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PROFESSIONAL SUMMARY 
· A dynamic professional with 5.3 years of experience in CRM Applications ,Salesforce configuration and Customization
· Certified Salesforce Administrator, Certified Salesforce Platform Developer ,Certified Sales Cloud Consultant, Platform App Builder
· Has extensive experience in Sales, and Marketing Clouds which include building customized application using Apex Trigger, Apex Classes, Lightning Components, Lightning Record Pages etc.
· Has experience of working in Salesforce Integration
· Has experience in Data Migration using Change Sets, Vs Code, GIT Hub
· Extensive experience of using declarative features like validation rules, workflows, process builders, approval process and Flows
· Worked on Salesforce Reports, Lightning Dashboard Component
· Customized user Roles, Role hierarchies, Profile and sharing setting
· Strong problem solving & technical skills coupled with confident decision-making skills for enabling effective solutions leading to high customer satisfaction 
· Excellent Presentation & Communication Skills 
· Received star of the month award and gems as appreciation within the team  
· Travelled to Onsite for client meetings and knowledge transfer  
CAREER   CONTOUR 
	Cognizant Technologies
PROFESSIONAL   EXPERIENCE 
Cognizant India


	May 2020–Present 

	Role: Salesforce Lightning Developer
	        May 2020 - Present


Responsibilities:
· Worked on Salesforce Social Studio Platform for Australian Client 
· Worked on Sales Cloud for Indian Client for Housing and Finance
· Involved in creation of Flows, Apex Triggers, Lightning Components
· Worked on SMS and Email Template Service using Integration and Invocable Methods
· Worked on Aura Component Loan Stage Movement covering journey from Login to Sanction of Loan
· Worked on Karza API to verify PAN, Aadhar,Passport Details of User from external system
· Worked on Repayment Detail Component to display repayment record with update and save functions
· Worked on various Process Builder,Apex Classes,Test Classes ,batch Class

CAREER   CONTOUR 
	Tata Consultancy Services (TCS) 
PROFESSIONAL   EXPERIENCE 
Tata Consultancy Services 

Role: Lightning Developer 	      Aug  2018 – April 2020  
Responsibilities: 
· Created generic Lightning Components to display Indicator on Salesforce objects
· Worked on Lightning component to display User Details
· Worked on Quick Actions, Lightning Record Pages, Compact Layouts Page Layouts
· Worked on change owner button on and change Stage button Opportunity
· Worked on Approval Process, Assignment Rules, Validation Rules, Apex Class,Triggers,Test Class 
· Worked on Customer Data Foundation Project for Trigger consolidation and process builders
· Designed various Lightning Record Pages as per requirements given
· Client interaction from design phase to the delivery.
· Performed pre-deployment and post-deployment activities as well as Hyper care activities


	Oct 2015 –April 2020 

	Role: Salesforce Administrator 
	        Oct  2015 – Dec 2018 


Responsibilities: 
· Worked on Object Designing, Product and   Pricebook Management
· Gathered client requirements and created business and functional requirement documents  
· Outlined the organization hierarchy and created profiles, roles accordingly in Salesforce; worked on visibility and security settings around them as required by the business 
· Data export import using data loader
· Worked on validation rule, Sharing rule, approval process
· Designed different custom dashboards for various user groups based on their business functionalities and needs 
· Worked on Salesforce Support tickets covering various support issues to provide resolution to customer within given SLA 

ONSITE  EXPERIENCE 
Location: Qiagen GmbH, Singapore 
Role: Lightning Developer                                                                                           June   2019 – 2 July  2019 
Responsibilities: 
· Annual Territory alignment  
· Lightning Sales Migration from Classic to Lightning 
· Supporting Major Incident: Salesforce slow in Manila site 

Location: Qiagen GmbH, Singapore 
Role: Salesforce Administrator                                                                                           June   2018 – 20 June  2018 
Responsibilities: 
· Discussion on the Annual Price Adjustment process for the new financial year 
· Client meetings to discuss the optimization of support tasks 
· Regular SFDC support tasks 
 
TECHNICAL SKILLS 
· Tools: Apex Data Loader, Workbench, Vs Code, Service Now, Git Hub, ANT tool
· Databases: SQL Server 
· CRM: Salesforce.com 
· Operating System: Windows 
· Methodologies: Agile

EDUCATION 
· B.E from Gyan Ganga college of Technology, Jabalpur ,2015, 7.38 CGPA and 8.13 SGPA 
· Higher Secondary Education CBSE, Jabalpur, 2011, 64.4% 
· Secondary Education from Joy Senior Secondary, Jabalpur, 2009, 80.2% 
Industry  Sector
· Life Sciences and Health Care
· Retail Food Chain
· Housing and Finance

PERSONAL   INFORMATION 
	Name: 
	Anubha Billore 

	Date of Birth: 
	10 Oct 1992 

	Permanent Address: 
	969/1 near P&T gate no 4 Jabalpur

	Phone: 
	+91 8359073003 

	Languages known: 
	English, Hindi 
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