                                                      Mounika Gadharthi

                                                                                                         mounika.gadharthi@gmail.com

Summary

Seeking Lead level assignments in Project Management, Skills Development and Business Management with a leading organization of high repute preferably in Retail sector.
ACEDAMIC QUALIFICATION

· 2008-2012: Bachelor’s Degree in Electronics and Communication Engineering with 70% from   Nova Engineering College in Hyderabad, Telangana, India.  

·  2006-2008: Intermediate in M.P.C with 83% from Balabharati Girl’s Junior college, Telangana, India
· 2005-2006: SSC with 74% in Balabarathi High school Telangana, India.
PROFESSIONAL EXPERIENCE
# Gravitas Consultants: 8 months.

JOB PROFILE:  
· Create email marketing campaigns to promote products or services.

· Ensure marketing message is conveyed clearly and delivered properly to prospects.
· Ensure messages are sent in proper form and template.
· Proofed emails for clarity, grammar, and spelling.

· Create database of emails for lead generation.

· Follow up on interested respondents.
· Use statistical analysis and reports to create campaigns.
· Responsible for looking into the online marketing strategies for the organization. Plan and execute marketing campaigns.

· Optimize content for the website and social networking channels. Manage organization’s website and track the website traffic flow and provide internal reports regularly.
· Promote company’s product and services in the digital space.
# IKEA: 1 Year 4 months.
JOB PROFILE:

· Joined as Customer relations Co-worker and taking additional responsibility as a Front Liner.
· Leading and working with cross-functional team.
· Handling a Team of 6 members.
· Providing weekly training of new processes to the co-workers.
· Handling complete operations of Easy Buying and Shopping Experience department.
·  Handling the High Escalation cases of the customers.
·  Sharing my process knowledge with team I will be always available to help my team.                                                                                           

# Just Dial.Com: 4 Years’ Experience.

JOB PROFILE: 
· Develop lists of prospects from city and telephone directories and other public records.
· My job is to Schedule appointments to sales marketing managers to meet customers prospective. 

· Informs customers about promotions and new or upgraded products using prepared scripts 

· Processes customer orders and updates client information in computer database system 

· I follow up with the business clients to upgrade their plan and generate more business via JD platform 

· Tracks daily, weekly and monthly personal sales and achieve target.
Highlights:
· Team player

· Analytical mindset

· Sales leader
· In-depth product knowledge
Skills:
· MS-office
· Excel

· Mailchimp

· Hubspot
STRENGTHS

· Ability to perform any task.

· Time management.

· Confidence.

PERSONAL DETAILS
Fathers Name: Satyanarayana Gadarthi

Date of Birth:  26th March, 1991

Languages Known: English, Telugu and Hindi
Hobbies: Listening Music, travelling and watching cartoons

Declaration 
 I do hereby confirm that the information given above is true to the best of my knowledge and belief. 

Date:                                                                                             

Place: Hyderabad                                                                                                             Signature                                                                                                           

