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 Professional Summary


· 7 Years of experience in IT sector with post graduated MCA and currently working as a Senior DevOps Engineer   Worked on 5G wireless, Banking and Health care domain.   
· Skilled AWS cloud DevOps of hands-on experience in AWS cloud development and support, automation, deployments, configuration management and CI/CD pipelines.
· Hands on AWS, Jenkins, Ansible, GIT, Bit-bucket, Bamboo, Octopus, Docker, Jira, Unix/Linux, CA Workload Automation Autosys Edition, SQL Server, Nagios, Job Monitoring, App dynamic, Actimize Technology, AML, Salesforce.
· Developed highly available secure environments in AWS while converting on demand environments to spot instances for cost optimization. Hands on AWS services like Control tower, Service catalog, IAM, EC2, EKS, VPC, CloudFromation, CloudWatch, Code commit, Route53, Lambda, ECS, S3 etc.
· Implemented continuous integration and continuous delivery for build and deployment process using Jenkins & Code Pipeline
· Implemented Python scripts to auto-generate Terraform files for building and modifying high availability environments.
· Creating end-to-end CI/CD pipeline. Using GIT, Jenkins, Docker, and AWS.
· Working on SCM management of GIT/GitHub in bash link repository creating, commit, branch, merge etc. 
· Working on Jenkins slaves, Agents, pipeline creation, build, JNLP connections agents with AWS etc.  
· Good experience in UNIX, SSH and creation of Autosys scheduling Jobs.
· Built an end-to-end pipeline for AWS Infrastructure deployment as (IaaS) which supports multi environment deployments.
· Developed ansible playbooks and templates for infrastructure automation and application deployments.
· Monitor, analyze and fix Autosys and mainframe batch jobs (1500+ jobs daily basis). (Java, .Net and Python)
· Handling application deployment, escalating issues, server health check & deployment activity.
· Create and maintain fully automated CI/CD pipelines and actively manage, improve and monitor cloud infrastructure on AWS. S3, EC2, IAM, Lambda, Cloud Watch, patches and scaling.
· Creating views / jobs and Installing / managing Jenkins plugins.
· Docker installation and creating images, building and running images. Have knowledge on pushing Docker images to repositories.
· Experience on platform container system such as CICD (Continuous Integration/Delivery) – i.e. Jenkins, GIT, etc.
· Determine root-cause for all production level incidents and write corresponding high-quality RCA reports.
· Preparing Deployment playbook and activities of job/incidents manual & automated monthly, weekly and Daily basis calendar and business functions chart.
· Experience on FileZilla, MoveIT tasks and log file analysis, troubleshoot and finding workaround.
· Hands on web logic cluster performance and server bounce activities in manual and automated.
· Experience on Kubernetes, Docker, Puppet and Ansible.
· Supporting administration, operation, troubleshooting and regional application and cloud infrastructure layer.
· Hands on IT application infrastructure technology of virtualization VMware, Linux and Windows Servers.
· Release Management: Participate in Release activities and include new business functionalities as per the Client.
· Outage management: open a bridge line in case of Severity 2 or Severity 1 issues and get all stakeholders on to the call to resolve the issue with in required timeline.
· Incident management: Troubleshoot production issues and find root cause through analysis.  Provide resolution OR escalate the incident to appropriate support team within defined service level agreement (SLA). If escalated, then drive the resolution by following-up with appropriate support teams until the resolution or recovery provided to business.

Skill




	Operating Systems
	 Linux/UNIX, Windows

	Configurations 
	 Ansible (Puppet, Chef)

	Continuous Integration
	 Jenkins, Bamboo, Octopus

	Continuous Planning
	 Jira

	Version Control
	 GIT, SVN, Bit-bucket 

	Monitoring Tool
	 Autosys, CA Ixp, Nagios and AppDynamics

	Scripting knowledge
	 Bash, PowerShell, Python

	Database
	 MySQL

	Amazon Cloud
	 EC2, ECS, EBS, S3, Lambda, VPC, Cloud Watch, CloudFromation patches and scaling etc.

	Container Management 
	 Docker (Kubernetes & Swarm)



Work History 




Employer Name 	:   Opteamix India Business Solutions Pvt. Ltd.  (5G wireless cloud DevOps and USA Federal)
Designation                       	:   Senior DevOps Engineer
Duration                             	:   December 2015 to till date (5 years)

Employer Name 	:   Xerox Corporation 
Designation                       	:   IT Analyst
Duration                             	:   July 2014 to July 2015 (1 year)

Employer Name 	:   KG Information Systems    
Designation                       	:   Sr. Admin Executive
Duration                             	:   September 2012 to July 2014 (2 years)




Education History




· Master of Computer Applications 	- Bharathiyar University, Coimbatore.
· Bachelor of Computer Applications  	- P.S.G College of Arts and science, Coimbatore.
· H.S.C					- T.G.H.S.S, Tirupur.


Client - Project Supports 



	Client: Maximus (USA Federal Government) & 5G Wireless at Opteamix 

	Description of the Project: Development and Operations Support

	Role
	Senior DevOps Engineer 

	Responsibility
	· Create and maintain fully automated CI/CD pipelines.
· Handling application deployment, escalating issues, server health check & deployment activity.
· Build servers using AWS, importing volumes, launching EC2, creating security groups, auto-scaling, load balancers in the defined virtual private connections.
· Build Cloud Formation Templates and stacks for continuous Integration to launch multiple AWS services (EC2, ELB, Auto-Scaling) using JSON.
· Monitored various metrics like CPU Utilization, Swap Usage, Database connections, Current Connections, Read IOPS/Write IOPS etc. using Cloud Watch on different services like EBS, Elastic Cache, RDS, ELB etc.
· Created EC2 Instances for Web based Applications and attached Elastic Load Balancing (ELB)for high performance across multiple AZ's. 
· Design of server less application architecture using S3, Lambda, API Gateway, DynamoDB, Route53 and SQS.
· Deployed static web pages on S3 as a failover behind CDN.
· Design of server less application architecture using S3, Lambda, API Gateway, DynamoDB, Route53 and SQS.
· Deployed static web pages on S3 as a failover behind CDN.
· Provided highly durable and available data by using S3 data store, versioning, lifecycle policies, and create AMIs for mission critical production servers for backup.
· Perform Jenkins administration, updating plugins, setting up new projects and debugging build problems.
· Built an end-to-end pipeline for AWS Infrastructure deployment as (IaaS) which supports multi environment deployments.
· Developed reusable automation stack using CloudFormation for AWS resources like Lambda, Elastic Beanstalk, auto scaled EC2, S3, ECS and RDS Database (Aurora &amp; RDS PostgreSQL).
· Developed ansible playbooks and templates for infrastructure automation and application deployments.
· Developed terraform custom modules and scripts for IaC pipelines to automate the resource provision in Amazon cloud.
· Working on Autosys job to ensure all processes are running as per schedule and ensure that service to end user is not impacted.
· Actively manage, improve, and monitor cloud infrastructure on AWS. S3, EC2, IAM, Lambda, Cloud Watch, patches, and scaling.
· Docker installation and creating images, building, and running images.
· Creating views / jobs and Installing / managing Jenkins plugins.
· Server maintenance activities, Preparing Calendars & Batch files.
· Working on basic scripting in Bash and python. 
· Monitor, analyze and fix Autosys and mainframe batch jobs (1500+ jobs daily basis). (Java, .Net, Pentaho and Python)
· Preparing Deployment playbook and activities of job/incidents manual & automated monthly, weekly, and Daily basis calendar and business functions chart.
· Working on FileZilla, MoveIT tasks and log file analysis, troubleshoot and finding workaround.
· Hands on web logic cluster performance and server bounce activities in manual and automated.
· Handling serious incidents and working with development teams to resolve them within pre-agreed SLAs, conducting root cause analysis to derive and implement bug fixes with minimal impact to business. 
· Involved in L1& L2 support creating / closing Service tickets. Creating & Resolving Service now tickets for SIT, UAT and Production environments.
· Support change management process and application release process and support end-of-day / end-of-month batch run activity. Perform and coordinate regular maintenance activities.

	Technology
	 Linux/Unix, AWS cloud infra and development, CA Ixp, Autosys, Jira, Jenkins, Docker MySQL, MoveIT and FileZilla 

	Duration
	62 months (till)






	Client: GE Capital Bank & General Motors at Xerox

	Description of the Project: SAP FICO, AWS Cloud and Batch Jobs Support

	Role
	IT Analyst 

	Responsibility
	· SAP FICO Process Monitoring, analysis, functional configuration, and testing
· Analyzing transactional activity, determine root cause of transactional errors, and implement system or process solutions. Supported front-end framework. 
· AWS cloud watch, creating incidents and monitoring.
· Batch job support using Autosys, create, modify etc. 
· Deployment co-ordination with different stakeholders, conducting post release application checkouts
· Worked on basic scripting in Bash and python. 
· Involved in L1& L2 support creating / closing Service tickets. Creating & Resolving Service now tickets for SIT, UAT and Production environments.
· Assist in alert log activities like bulk closure, deletion etc.
· Monitor production environment and troubleshoot in case of failures
· Worked on MySQL DB job validation process.
· Support change management process and application release process and support end-of-day / end-of-month batch run activity. Perform and coordinate regular maintenance activities.

	Technology
	 Linux/Unix, Windows, SAP, CA Ixp, Autosys, AWS, Jira, MySQL and FileZilla 

	Duration
	12 months



	Client: American Registry at KGISL

	Description of the Project: Salesforce cloud Administration Support 

	Role
	Senior Admin Executive (Salesforce Cloud) 

	Responsibility
	· As a Salesforce Admin by providing end user request support for Salesforce.com users.
· Worked on various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Admin support for cloud computing salesforce. Involved in L1 support creating / closing Service tickets. Daily data list creation, search configuration, Keywords, Search definition files. Creating & Resolving Service now tickets for SIT, UAT and Production environments.
· Creating Reports and Dashboards as per the customer requirements.
· Worked on Record Types, Validation Rules, Triggers and Page Layouts.
· Special requests (data extractions, delivery specs review, etc.)
· Application and Process Monitoring.

	Technology
	 Linux/Unix, Windows, Salesforce, MySQL, Putty and FileZilla 

	Duration
	22 months



Personal Details




· Date of Birth            	: 11-July-1991
· Gender                      	: Male	
· Nationality                	: Indian
· Passport Number     	: J0018407
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