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OBJECTIVE:  

Having experience of around 3+ years in the field of Information Technology with responsibilities of Analysis, Development, Implementation, and Testing in Client-Server. Looking for a challenging profile with exposure to multiple skills where I can make difference to the Organization.

PROFESSIONAL EXPERIENCE:

· Working as an Analyst in CAPGEMINI TECHNOLOGY SERVICES, Bangalore from October 2021 to till the date. 
· Worked as a software engineer in OPENTEXT, Bangalore from OCTOBER 2019 to October 2021.
PROFESSIONAL SUMMARY:

· Overall 2.8 Years experience in software development that includes software analysis, design, Maintenance, development, and testing for Microsoft Dynamics CRM.   

· Insightful knowledge of Microsoft Dynamics CRM, its features, and its capabilities.   

· Good knowledge of creating workflows.   

· Worked on sales and Service modules in Dynamics.   

· Good knowledge of Power Automated flows.    

· Good in JavaScript, Plug-ins, C#, and Ribbon Customization.    

· Worked on Web Api rest using rest builder.   
· Proficient in the deployment process of Dynamic CRM through manual Deployment.

· Good in Bug fixing and CR Implementation. 
CERTIFICATIONS:
· Freshdesk Omnichannel pro Certification from the core team(Freshworks).
TECHNICAL SKILL:
Technical Skill          : HTML, CSS, Bootstrap, JavaScript, C#

Operating systems
: WINDOWS 2000/XP/VISTA/7.

Packages known
: MS-Office
PROJECT DETAILS:

1. Certex 
Description: Certex offers a full solution for lifting products and services. Certex provides steel wire rope, lifting equipment, and services to customers in the industrial, oil & gas, renewable and elevator markets. Certex maintained data in Dynamic CRM. User Service and Sales modules for a better experience.
Responsibilities:

· Enhancements and customization of CRM

· Worked on Customer Service Module

· Involved in implementing business rules

· Involved in creating Business process flows and its actions

· Developing the plugins and power automate flows

· Involved in implementing Workflows

· Worked on OOB Customization, Model Driven Apps and Site map

· Written javascript logic based on client requirement

· Deploying Changes to other environments and sanity testing

2. Working Links (Employment) Limited  
Description: Working Links (Employment) Limited) was a British outsourcing subcontract company. WL maintained all the funding, resource, and Company details in dynamics. It is used to service and Sales modules.
· Enhancements and customization of CRM

· Worked on OOB customization, Model Driven Apps, and Site map

· Involved in creating Business process flows

· Involved in controlling the ribbons based on various business requirements.
· Worked on SLAs, routing rules, auto case creation rules

· Developing the plugin and power automate flows

· Written java script logics and configured the business rules based on business requirement

· Involved in Unit testing and functional testing

· Release notes documentation, bug analysis and fixing

· Deployed changes to the other environments

EDUCATIONAL QUALIFICATION:
· BCA (2016-19) from BANGALORE UNIVERSITY with 7.5 CGPA.

· Intermediate from NARAYANA JUNIOR COLLAGE with 84% aggregate.

· SSC from USHODAYA HIGH SCHOOL with 9.7% GPA
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Name
:
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Father’s Name
:
D.Krishnam Raju

Date of Birth
:
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Gender
:
Female

Nationality
:
Indian

Marital Status
:
Single

Languages Known
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Address
:
No: 126/6,2nd floor, Maruthi Nilaya, Papanna block, HAF Post,        Ganga Nagar, Bangalore -560024.

DECLARATION:


I hereby declare that the above-written particulars are true to the best of my knowledge and belief.
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