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Shweta Shinde

7+ Years Experienced Salesforce.com Developer | 3 Year Experienced as PHP Developer

Professional Experience
e Currently working as SFDC Developer at Smaartt Digital Consulting (May 2022 — till )

e Worked as a SFDC Developer at Smaartt Digital Consulting (Oct 2019 — Feb 2022 )

e Worked as a Software Developer at Nanostuffs Technologies Pvt. Ltd. ( Jun 2016 — Sep 2019 )

e  Worked as a Software Developer at Hummingbird Web Solutions (Nov 2013 — Jun 2013)

Technologies Expertise

Salesforce Configuration, Salesforce Customization, Force.com platform (APEX,
. . Visualforce, Triggers, Workflows, Approvals, OWD, Profiles, Sharing Settings,

Primary skills . . .
Email Services, Customer portal, Apex Sharing etc), Reports & Dashboards etc,
Pardot, Aura Lightning Components, LWC

Tools Data Loader, Salesforce Workbench, Salesforce Data Import Wizard, Developer
Console

Secondary skills PHP

Build Tools Apache ANT.

Web Technologies HTML, JavaScript, CSS, JQuery, Ajax, Bootstrap3.0 etc

Development Tools Force.com IDE, Eclipse

Operating System Linux, Windows

Some of Important Projects
1. Title: EFI - one stop shopping
¢ Role: Salesforce Developer

Description: EFI is a customer community exists in classic. Migrating existing community into

salesforce lightning.
Responsibilities:

1. Working on lightning component to display logged in users products on home page.
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2. Title: Esko - The Esko product portfolio supports and manages the packaging and print

processes for brand owners, retailers, designers, premedia and trade shops, packaging

manufacturers, and converters. (Belgium)

Role: Salesforce Developer

Description: Worked as a SalesForce Developer. Worked on support and jira stories(enhancment)

1.

2.

Optimize process builder into triggers

Created page layouts for different record types

Written test classes

Worked on process builder, workflow, validation rules, formula fields
Implementation - Funnel review - direct/indirect sales

Converted workflow rules to process builder

ServiceMAXx

3. Title: Migrationof Salesforce Classic to Salesforce Lightning (New Zealand Post Office)

Role: Salesforce Developer

Description: Migrated Saleforce Service Console from classic to lightning as well as converted

attachments and notes as Files.

Responsibilities:

1. Migrated notes and attachments to files.
2. Created new service console app for cases.

3. Created custom components to copy parent cases and to create child cases.



4. Converted buttons and URLSs to Quick Actions.
5. Converted VF page into lightning page.
6. Worked on reports & dashboard

Sandbox: uat
. Al w Search Salesforce

EEE Service Consale V2.0 Cases v
Cases
*All Cases ¥ e
50+ items - Sorted by Subject - Filtared by all cases - Updated a few seconds ago
SU.. T~ CASEN._ v TYPE v CONTACT v STATUS ~ DUE.. v DATE/TIME OPE v  OWNER NAME Vo
2 01623726 RESOLVE Jennie Dingley Closed 2/08/2018 1:11 PM Talya O'Brien 6,
3 01623800 RESOLVE Christine Gore Closed 2/08/2018 1.25PM Lina Kainana 2,
& 01623802 RESOLVE Christine Gore Closed 2/08/2018 1:25 PM Vanessa Kite 2,
5 01623886 RESOLVE Amlici Napaa Closed 2/08/2018 1.45PM Valarie Morgan 6,
] 01623910 ENQUIRE Balkrushna Potdar Closed 2/08/2018 1:51 PM Navneet Rattan 2,
7 01623935 RESOLVE Andrea Seaman Investigation in progress 2/08/2018 1.56 PM Zion Lole 3,
8 01623949 ENQUIRE Rebecca Mitchell Closed 2/08/2018 2:00 PM Valarie Margan 2
9 01624005 ENQUIRE Kane Piper Closed 2/08/2018 215 PM Moran Kaufisi 2
10 01624081 RESOLVE Heather McNair Closed 2/08/2018 2:36 PM Navneet Rattan 2,
11 01624145 ENQUIRE Sheila Dixon Closed 2/08/2018 2:49 PM Regina Tofaeono 2,
12 01624153 ENQUIRE Lee Van der Mescht Closed 2/08/2018 2:51 PM Lina Kainana 2
13 01624178 RESOLVE Raymond Chan Closed 2/08/2018 2:57 PM Jackie Li 3,

of Omni-Channel @® Histary £ Notes » Macros

4. Title: Fibro
Role: Salesforce Developer & Consultant

Description: This is an online store which sales machine parts. It’s a 3-tier architecture where webshop,

salesforce and ERP systems are included.
Responsibilities:
1. Worked on REST APIs in apex, which are used by webshop.
2. Used third party API’s to check stock availability in ERP.

3. Created Visual Force pages so that sales person can place an order from salesforce

dashboard.
4. Setup scheduler to fetch invoices generated by ERP system and saved it into salesforce

5. Used process builder to send data to ERP when order is created.



Logged in Search History

VARSA PVT LIMITED/ REGD. )
OFFICE & WORKS Quotation ﬂ

Customer PO Reference No : Mahesh PO
Log-out
Order No : 0-0274
VARSA PVT LIMITED/ REGD.

OFFICE & WORKS Date : ddimmiyyyy To [ddimmiyyyy

Laxmi Road, Pune, Maharashtra,
411037
9895932560
Search Result

Change password
Number of

Would you like to change your No. Order Date Order No Cust PO No Items Item Total (Ip

password? Please click here.

1 22-11-2017 0-0088 1 32181
Quotation/Order History
2 08-12-2017 0-0187 5 185353.78
A Shopping basket (2)
Content 3 22-11-2017 0-0070 1 32181
201.01.063.030
Die set DIN 9812 Type DIDG, D1=63 4 06-12-2017 0-0185 2 1098849 4!
mm, Sintered ferrite, ZG=w
201.01.063.031 5 05-12-2017 0-0156 2 158625.99
Die set DIN 9812 Type D/IDG, D1=63
mm, Sintered ferrile, ZG=w 5 20042018 0-0260 1 30571.95
7 23-04-2018 0-0271 1 30571.95
8 22-11-2017 0-0071 1 32181

5. Title:Veolia
Role: Salesforce Developer
Responsibilities:
1. Communication with client for understanding their business requirement.
2. Critical analysis of Customer Requirement and Knowledge Transfer.
3. Recommending Changes as per the business necessities.
4. Proper Quote Generation.

5. Analytical and optimal use of tools for better throughput.

6. Title:CEAT (Sales & Communities Cloud)
Role: Salesforce Developer

Description: CEAT is one of the India’s leading Tires manufacturing company. Worked on REST

APIs for mobile applications.

Responsibilities:
1. Communication with client for understanding their business requirement.
2. Approval process design and implementation.

3. Knowledge Transfer.



4. Creating standardized Price books and setting block prices accordingly.
5. Generating captivating Quote templates with attractive documentation.

6. Standard Notes and Attachments for particular business clients.

7. Title: POCRA (Maharashtra Project on Climate Resilient Agriculture)
Role: Salesforce Developer& Consultant

Description: To protect the Small and marginal farmers from climate impacts by providing them
climate resilient technologies, Good seeds, Water structures, making farmer producers
organizations, Processing technologies, to reduce post-harvest loses, make farmers less vulnerable

to changing climate

Responsibilities:

1. Interacted with client to analyze & gather requirements, planned and prioritized design and

implementation of functionality.
2. Generated zone wise water budget for villages by using some standard formulas.
3. Created APIs in apex for mobile application.
4. Generated custom reports to check water budget in Salesforce by using VisualForce.

5. Generated reports in pdf format so that it will reflect in mobile application.
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8. Title: CG Parivar
Role: Salesforce & PHP Developer



Description: Backup and restoring system for salesforce data

Responsibilities:
1. Written PHP scripts which takes backup of Salesforce objects and save it in postgress,Heroku.
2. Setup cron jobs to run those backup scripts after some intervals.

3. Created admin panel for users to display backup data and given provision to restore it back to

Salesforce.

4. Also provided filter to in admin panel to search any record.

AdminlLTE =
tead Lead Object
sShow 10  +|entries Search:

sfid name gender__c prop_country__c lead_status__c mobilephone Action

00Q0Q00000084qi4MAA Sonal sonal Female India Closed View) Restore
00QO000000BESOWMAS Sonal Sonal Female India Open View]/ Restore
00QO00000084FXLMAY 5555 Female India Open View] Restore
00QO000000BErVjMAK 5555 5 India Open View) Restore
00Q000000085CubMAE swaa Female India Closed View) Restore
00QO000000858rDMAQ swa swa Male India Closed View]/ Restore
00QO0000008EZEWMAS swati hiremath India Open View Restore
00QO0000008IGX3IMAD test Female India View) Restore
00QO0000008IHHAMAD Test ABC Male India Open View) Restore
00Q000000084vIMMAQ test abc test abc India Open View]/ Restore

Showing 121 to 130 of 146 entries

Previous 1

9. Title: Astriv
Role: Salesforce & PHP Developer
Description: Bulk uploading of files to SalesForce
Responsibilities:
1. Created admin panel to upload pdf files in bulk quantity.

2. Generated reports to check file uploading status. If any upload get fails then it will display error

message of failure.

Education Qualifications

. Graduation -

(BCA)

Bachelors in Computer Application From Pune University, 2010



Post Graduation

Personal Details

Date Of Birth
Present Address
Email

Mobile

Master of Computer Applications From Pune University, 2013 (MCA)

2"Dec 1989

Pune, MH. India
shwetashinde77@yahoo.com
+91-9028628562 / +91-8999528182



