RAVI KUMAR
	Personl E-Mail: rraavvi007@gmail.com 
Phone: (+91) 8789241199


Objective











To work as a key player in challenging and creative environment, and to apply my managerial, technical and interpersonal skills.
Professional Highlights


· 4.7+ years of Professional Experience in Salesforce.com platform developer experience and profound experience as Salesforce Developer & Admin.
· 2+ years of Experience in SFDX using vs code and CLI..
· 3+ year experience in Lightning, VisualforcePage and communities.
· 1+ Years’ experience in Integration & API testing.
· Major Experience in Sales and service cloud.
· Experience in SFDC Development implementing the APEX Classes, APEX Triggers, and Visualforce pages, SOQL.

· Extensive experienced in Lightning component flow, Events, LDS, interfaces and aura frameworks.

· Experienced in Agile/SCRUM Methodology spanning various phases of Software Development     life cycle with focus on Salesforce.com CRM.

· Worked on Jira tool for bug tracking, issue tracking, and project management.

· Review/Adjust/Write Apex and Visualforce page build to ensure we keep code coverage at a high percentage as well as meet business needs.

· Experienced with aspects of Web Services (REST) & integration 
Skills Set


1. Languages

: Salesforce Apex,VF pages, Salesforce Lightning, Core Java
2. Web Technologies
: HTML, JavaScript, CSS,.
3. Database

: SOQL,SOSL.
4. Others   

: Mavensmate, Sublime,Eclipse,Force.COM
5. Tools


: Dataloader,Workbench,  Data import, Salesforce DX, VS code, CLI
Technical Skill


· Experience in Salesforce CRM with end to end implementation experience.

· Salesforce certification: PD1 and Salesforce Admin

· Strong knowledge and experience with all the Out of Box capabilities, components and configurations offered by Salesforce platform, and implementing new instances of Salesforce.com from scratch.

· Strong knowledge and experience with configuration, customization, programming with Apex, Apex triggers, Apex actions, Web Services, Lightning Aura/LWC frameworks, VisualForce and JSON.

· Salesforce.com integration experience, with other enterprise services using real-time APIs, Streaming APIs, offline synch jobs using informatica / other tools, with other salesforce orgs. 

· Knowledge and experience of handling different Governor limits and the ability to design and build applications for the enterprise scale with Asynchronous jobs, Bulkily, Parallel Processing, Platform Cache, LDS.

· Strong practical deployment knowledge of Visual Force, Flex, Salesforce configurations, Apex, Lightning, AppExchange deployment, and other Salesforce.com metadata using the org or package deployment models with GitHub as a version control system.

· Troubleshooting experience with Salesforce (debugging issues with Apex, Visualforce, Lightning components, Flows / Processes, Lightning page performance, SOQL performance, API integrations.

· Proficient in Salesforce best practices, design patterns and design limitations.

· Experience in Sales, Service and Marketing cloud (Social studio & Digital Engagement).

· Good knowledge in Java and Object-Oriented Programming languages and concepts.

· possess excellent problem-solving abilities and debugging skills.

· Ability to identify issues in systems/designs and propose innovative solutions to solve them.

· Ability to review and come up with effective designs to complex problems using system design concepts.
Certification


Salesforce Admin Certified.

Salesforce Platform Developer certified.

Work Experience


	Organization
	ET Marlabs

	Designation
	Senior Software Engineer

	Duration
	Jan 2020 – till now

	Role
	Salesforce Developer

	Project
	Ooredoo (Male)

	Technology/Tools
	Lightning, Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration, VS Code,CLI ,Salesforce DX

	Overview
	The agenda of the project is as follows:

1. Single ticketing system across all department

2. Clear vision on TAT Management resulting in faster Customer Service TATs

3. SLA for both CRM and Employee Community user’s department. 

4. Improved agent efficiency with appropriate metrics wherever possible to measure productivity

5. Computer Telephony Integration for efficient call center operations

6. Increased user adoption of the Salesforce.com platform

7. A system that works, is instant and is easy and convenient to use.

The Project is Migration from classic to lighting console with the entire functionality to be remains same.

	Responsibility
	· Involved in the requirement understanding, coding, unit testing, QA support, UAT support, production support.
· Implemented triggers, batches for bulk operation and Lightning components, events, Consumed API using rest services.
· Taken care of pre and post deployments activities.


	Organization
	ET Marlabs

	Designation
	Senior Software Engineer

	Duration
	Nov 2019 – Jan 2020

	Role
	Salesforce Developer

	Project
	PUB (Peoples united Bank)

	Technology/Tools
	Lightning, Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration

	Overview
	The project is based on Personalising each customer’s banking experience at scale generating banking transection details integrating with the banking domain and the third party system.

	Responsibility
	· Involved in the requirement understanding, coding, unit testing, QA support, UAT support.
· Implemented triggers, batches for bulk operation and Lightning components, events.
· Taken care of pre and post deployments activities.


	Organization
	Persistent Systems

	Designation
	Senior Software Engineer

	Duration
	May 2019 – Oct 2019

	Role
	Salesforce Developer

	Project
	Banking System (Gojoko)

	Technology/Tools
	Lightning, Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration

	Overview
	The project is based on generating banking transection details integrating with the banking domain and the third party system.

	Responsibility
	· Involved in the requirement understanding, coding, unit testing, QA support, UAT support.
· Played a major role in developing the Application end to end development. The logic using apex, VP page, Lightning, JavaScript.CSS, HTML, Configuration using workflow, process builders, Flow.
· Involved in the maintenance of the project which is mostly configuration and customisation.



	Organization
	Persistent Systems

	Designation
	Senior Software Engineer

	Duration
	May 2019 – Oct 2019

	Role
	Salesforce Developer

	Project
	Evarient HealthCare

	Technology/Tools
	Lightning, Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration

	Overview
	The project is based on Healthcare system where all the individual task of patient can be taken care online. The patient can search for thr doctor availability for particular days, weeks and months.

	Responsibility
	1. Involved in the requirement understanding, coding, unit testing, QA support, UAT support.
2. Played a major role in developing the HealthCare Application end to end development. The logic using apex, VP page, Lightning, JavaScript.CSS, HTML, Configuration using workflow, process builders, Flow.
3. Involved in the maintenance of the project which is mostly configuration and customisation.



	Organization
	Capgemini India Private Limited

	Project
	RioTinto

	Duration
	Oct/2018- May 2019

	Role
	Salesforce Developer

	Technology/Tools
	 Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Lightning

	Overview
	The project is aiming on the development of custom application for the shipment , allocation the new shipment and swapping the shipment in case of there is issue, informing the bunch of heads in case of any mis happening.

	Responsibility
	1. Developing the lightning component and the custom application.
2. Gathering information from the client and writing the code as per suggested information.
3. Involve in day to day activities/ Changes in the application.
4. Daily stand-up meeting for the progress of the application with the client.


	Organization
	Capgemini India Private Limited

	Designation
	Associate Consultant

	Duration
	Aug/2016- Sept 2018

	Role
	Salesforce Developer

	Project
	THOR

	Technology/Tools
	Lightning, Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration

	Overview
	Thor is the Internal project which aims at major development and maintenance of the project. The purpose of the project is to retain the databases of the internal clients and providing solution for the new and major proposed requirement. Thor again developed many other application for our clients. Some of them are Intelligent Service management (ISM), Winning Sales Plan(WSP), Worst Expected Best(WEB).
WEB : The context of this application is the client wanted to see the Expected, Best and the worst  revenue generation weekly which has been successfully delivered to the client is mostly using by them.

ISM:- Intelligent service manager which aim at targeting the competitive opportunities in the competitive environment by the client.

	Responsibility
	1. Involved in the requirement understanding, coding, unit testing, QA support, UAT support.
2. Played a major role in developing the WEB Application end to end development. The logic using apex, VP page, Lightning, JavaScript.CSS, HTML, Configuration using workflow, process builders, Flow.
3. Involved in the maintenance of the THOR project which is mostly configuration and customisation.



	Organization
	Capgemini India Private Limited

	Project
	OmniCom



	Duration
	Dec/2015- Aug 2016

	Role
	Salesforce Developer

	Technology/Tools
	 Salesforce Apex, Visual force, JavaScript, CSS, SOQL, Configuration

	Overview
	The Project aims at the major development of custom application online Bid submitting for the contractor and the organisation.

The purpose of the project is to retain the customer(Bid Submitter information) and handing the bid submission process and also closing the bid at the particular days in a week.



	Responsibility
	1. Involved in the requirement understanding, coding, unit testing, QA support, UAT support.
2. Involved in the maintenance of the which is mostly configuration and customisation.
3. Involve in creation workflow, process builder, flows, approval process, Email templates, visualforce component, Visualforce pages creation for the bidder pages.



achievements


· Rising Star Award
This was awarded to me by considering the contributions to the projects I worked on and the consistent growth.  
Academic Qualification 


· B Tech Electronics & Communication Engineering with 71.3% from NMIT Bangalore 2011- 2015.
· 12th (CBSE) with 78% from DAV Public school, CCL, Ranchi, Jharkhand in 2010.
· 10th with 78% from JMV Residential School, Patna, Bihar in 2008.
Personal Summary 


· Date of Birth

: 07th Feb 1993
· Sex                  

: Male
· Father’s name

: Jodhi Prasad Singh
· Language Known
: English, Hindi.
· Character Strengths
: Self Confident, Sincere, Dedicated and Co-operative nature.
Certification


I, Ravi Kumar, declare that the above information is true and correct to the best of my knowledge and nothing has been concealed or distorted.                             
Date: 10 AUG 2020
Place: Bangalore            





              (Ravi Kumar)
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