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CHINTHU 
SUMMARY

· Accomplished Business System Analyst with 12+ years of IT experience in Analysis, Design, Project Management, Development, testing and Implementation of Enterprise Application Integration and Salesforce CRM systems in high-tech / consumer service industries and consulting firms.
· Proficient in using Salesforce Process builder, Data loader, Data Import Wizard, SOQL, Workflow automations, Reports and Dashboards. 
· Played Project Manager role and aligned the projects in the pipeline with developer availability, prepared a project plan got the project executed right from the requirement gathering to project delivery. 

· Good understanding of Salesforce administration for Sales cloud and Service cloud. 
· Maintained a holistic view of all business system processes and users, to understand functional impacts regarding configuration, process, workflow and reporting.
· Enabled Customer Community in Service cloud and configured customized customer portal pages and tabs.

· Gathered business required and customized customer portal both for Partners and end customers. 
· Partnered closely with developers in enhancing CRM application and automated manual processes to improve system usability. 

· Hands on working experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.
· Extensive experience in analyzing organization processes, converting business workflows into exact Salesforce.com workflows and configuring Salesforce.com to meet business requirements.
· Prepared large amount of data to upload or download from Salesforce using Data Loader cleansing and deduplication tool.
· Hands on experience in Enterprise Middleware - TIBCO Business Works, Business Connect, Salesforce Adapter and Salesforce CRM.

· Did POC in MuleSoft for additional Integration Needs and created Tableau Reports connecting with Salesforce.

· Experienced working in multiple M&A projects and unified business processes. 
· Hands on experience in diagraming solution designs, use cases and Sequence diagrams using MS Visio.
· Possess good Client Interfacing and business communication skills. 

· Good in creating stored procedures, triggers, functions and optimizing queries for performance by looking at Execution plan using MS-SQL Server 2000, SQL Tracing and Oracle PL/SQL.
· Worked with PVCS, Visual Source Safe, CVS and excellent skills with full life-cycle development using UML, OOAD concepts and AGILE/SCRUM methodologies.
EDUCATION

· Master of Science in Electrical Engineering from Farleigh Dickinson University at New Jersey, USA. (Graduated- 2008)

· Bachelor of Engineering in Electrical and Electronics from Kongu Engineering College at Tamil Nadu, India. (Graduated - 2005)

EXPERIENCE
Staff Business System Analyst, Marvell Semiconductors, Santa Clara CA, US


                             Oct 2011 - Present
Merger and Acquisition Project:
      Role: CRM Business Analyst/Project Manager                                                                                                           Team Size 10+
· $6 Billion Cavium Acquisition project has been done in 10 months. 
· Managed team of 10+ members and played Project Manager role from Service Cloud perspective.

· As a CRM Business Analyst/Project Manager attended BPSI sessions gathered business requirement on Cavium Sales and Service cloud and did the gap analysis, came up with unified Sales and Service Cloud with Optimum solution suits both business user’s needs.
· Responsible to identify the gaps in system integrations, created business requirement documents, use cases and trained new users and published training documents. 
· Imported Opportunities, Cases, Customers, Products, Users into Salesforce using Data Loader. 

· Avera is spin off from Global Foundries for $650 M and Aquantia for $450M, Avera has US government as their strategic customer, took the responsible to perform data governance and as a Salesforce Administrator took care of security.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings ,merged customer, product data into Marvell System which lead to 15% less overhead for the business with internal systems like Salesforce ModelN, Demand Manager etc. 
· NXP Acquisition of Marvell Wi-Fi Business Unit for $900M, provided cases, customers, products export aligning with NXP business requirements and helped NXP achieve Day1 with entire Sales and service data set.

· Responsible in data cleansing in Aquantia Integration project, did data upload using Data Loader from JIRA to Service cloud. 
     Role: Integration Lead
· Responsible to integrate B2B System from Cavium to Marvell B2B system, On boarded major customers & sub-contractors like Cisco, Avnet, Pheonis, Samsung and ASE etc. using EDI and RosettaNet, Automated Purchase Orders, Invoices, Shipments, WIP etc. which lead to 20% less overhead for the business .

Green Field Implementation:

    Role: CRM Business Analyst/Project Manager
· Migrated on Premise Case Management system to Cloud CRM Salesforce Sales and Service cloud. 
· Enabled Customer Community Portal for partners and customers, customized customer portal tabs and enabled CRM content data plus knowledge module to customers. 

· Designed Distributor Registration sync with Salesforce using Web services and Optimized business solution.

· Implemented Salesforce in Marvell by understanding the business needs from Sales and Service Organization. Successfully wrote all the integration process in Tibco BW by connecting with Salesforce .com

· Got “Going Over and Above” Award for my contribution in implementing Salesforce in Marvell. 

· As a Salesforce Administrator managed Salesforce request/Issues for 1000 + salesforce end users. 

· Supported Salesforce exclusively service cloud and implemented Salesforce integration with Oracle ERP/ModelN/Demand Manager/Data Warehouse /OBIEE/Tableau using Tibco BW and salesforce adapter.

· Supported sales and distribution application ModelN (Channel Management), Integrated ModelN Design Registration with Salesforce using Web Services and Integrated Customer Management from ModelN with Salesforce.
B2B – using Tibco Business Connect:
   Role: Integration Lead/B2B Program Manager
· Responsible for creating new business process and Achieved 85% of Order Management (OTC) automation and 99% of Supply Chain automation using Tibco which lead to 25% less overhead for the business.

· Provided highly complex solutions like Automated Payments to AP teams which is later implemented globally all over Marvell through the success from the project here in Santa Clara. 

· Supported Finance and Treasury team for Payment Process through Tibco to CashPro BOA Application which lead to 90% payments through Tibco for Marvell Globally, Also Integrated Workday with Hyperion Reporting software.

· Implemented highly complex RosettaNet Automations with various Manufactures with Manufacturing and supply chain Team, Implemented Automatic Invoice and Order Management with high value customers and distributors for ease of business and automated Shipment Advice process with US Border and Customs department (AES) for EDI 824 and EDI 601.
Tech Lead, Syntel Inc., Client: Allstate Insurance., IL, USA                                                                                                  Oct 2010 - Sep 2011
 ISG- Marketing/ICS (Integrated Customer Service/Customer Interactions):
    Role: Sr. Business Analyst

· Enhanced customer experience by integrating various Customer Interactive Applications to the Database.

· Tibco Business Works is used as Middleware to feed the ETL Layer which will eventually Load the Data into the Data Warehouse.

NextGen- CTS:
  Role: Tech Lead

· The Project is Integration between the Claims UI to various Application under claims and interactions between the Venders using TIBCO Business Connect and Business Works. The Communications between the Applications are achieved by SOAP over JMS and Http as a Webservices.
· The Tibco Process is re-designed to handle more than 10 million transactions a day.
· Created Concrete WSDL’s and Webservices Clients in BW for all Framework Services and created Shared library of the same.
Application Developer/Engineer, American Professional Inc., TIBCO PSG, CA                                                               Aug 2010 - Oct 2010
B2B Integration:
· The Project named B2B Integration is Integrated between Tibco Business Works, Business Connect and Oracle Database through ADB Adapter and EMS Server. Involved in the Development and Testing of the Integration Project for their Clients in Bay Area and Los Angles.
· Used TIBCO Business Works to design the private process and map the fields of the Outbound ROSETTANET 3A4, ROSETTANET 3A8 and ROSETTANET 4c1 processes and publish it to TIBCO Business Connect from ORACLE Database.
Developer, American Professional Inc., Client: Bank of America-Merrill Lynch, NJ                                                       Oct 2009 - July 2010
Single Workflow-Managed solution Group:
· Involved in Integrating the Messaging system (TIBCO EMS) to the Queue System of Managed Solution Group. Migrated the Data from Sybase to Mainframe using TIBCO BW and IBM DataStage.
· Created the Parallel Jobs and utilized the Load Utility to Load the Data into Mainframe.

OAO-Client and Account Data GWM:
· The Project is built for Online Account Opening and for Enterprise Account Opening based on Tibco BPM and SOA Architecture. Tibco Software’s BW and iProcess were used in integrating the Front End (UI) to the database. 
· Involved in design and development of the Project from the scratch. The service is built robustly to do actions on various Data sources other than Merrill Accounts. The challenging part is to integrate lot of Events as a single Service and to bring in Bank Data Assessable. Utilized TIBCO Business Events to perform some Business function in the Project.
· Migrated the Data Using TIBCO BW for some of the Complex XML’s and BLOB data.
· Utilized the iProcess Connector Plug-in in Tibco BW to connect iProcess Data Base to fulfill the Business Logic.

SCHOLASTIC ACHIEVEMENTS

· Certified as Salesforce Administrator ADM 201 #16737075.
· Certified as Salesforce Platform Developer I #17771525.

· Certified Professional in TIBCO Active Matrix Business Works #SR5760816.
· Microsoft Certified Professional (MCP) in SQL Server 2005. 
· Undergone “Middleware Software Training” and exposed to different stages in Software Development Life cycle. 

· Going Over and Above Award from Marvell Semiconductor in 2012.

· Certified White and Yellow Belt Lean Six Sigma Professional. 

