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Goal-Oriented Advanced, Certified Salesforce and Vlocity Platforms having 6.5 Years of experience in working Onsite and Offshore Projects with clients across the Telecommunications, HealthCare and Airlines sectors.




· Vlocity
· Salesforce 
· Salesforce Administration
· Service Cloud & Sales Cloud

RELEVANT SKILLS & DOMAINS
· Vlocity Order Management
· Telecommunications
· HealthCare





EMPLOYMENT HISTORY

Employer Name	: Capgemini Private Limited, Hyderabad, India
Duration		: May 2020 – Current Employer 
Designation	: Business Analyst, Vlocity Subject Matter Expert, Techno Functional Consultant.

Employer Name	: Tech Mahindra Limited, Hyderabad, India
Duration		: May 2014 – May 2020 
Designation		: Vlocity Subject Matter Expert/Salesforce Administrator/Developer/BA



Expertise:
· Experience on Salesforce.com with 2 years as Business Analyst/Techno Functional consultant /Subject Matter Expert and 3 years as Developer/Administrator, possess strong knowledge of Salesforce.com, Vlocity capabilities. 
· To assist and guide business in the Salesforce/Vlocity CRM requirement definition and implementation process with a proven track record of applying best practice business analysis principles
· Understand the overall Business Process of the Customer with analytical skills to assess the capabilities of Salesforce.com. 
· Interact with Business users to analyze the business process, Gap Analysis, transforming requirements into screens, documenting, Scope Definition, Recommendations to Business Process Improvements, rolling out the deliverable. 
· Conduct user training.
· Act as a liaison between business users and developers. 
· Strong experience on Functional requirement implementation in SFDC & Vlocity.
· Worked effectively and closely with several Team Leads and project managers to co-ordinate, track and monitor project progress and status Maintain awareness of current and future Salesforce.com features
· Work directly with technologists to develop use cases and functional specifications documents Collaborate with counterparts in IT (project, development, QA managers) and development resources to create and validate business requirements and project specification documents.
· Excellent meeting management skills and ability to build strong relationships with other internal departments. 

Role as SFDC/Vlocity Admin/Develop include creating:

· Configuration of Vlocity Actions, Dataraptors
· Configuration of Vlocity Integration Procedures, Omniscripts
· Vlocity Order Management Analysis
· User administration (Case’s)
· Addition of pick list values
· Modification of page layouts
· Email templates 
· Custom fields
· Custom objects
· Record types
· Workflow rules
· Approval processes
· Custom Reports
· Creating Validation rules for Salesforce.

Role as a SFDC/Vlocity Business Analyst & Solution Designer:

· To understand the requirement from customer and designing solution using Vlocity and salesforce.
· Create user stories for the Agile development process used by the project.
· Responsible for producing low level design documents and then handing over to developers.
· Work with multiple teams in order to discuss dependencies before designing solutions Different integral systems like UI, Billing system, OMS
· Work with business owners, enterprise architects, technical architects and solution assurance and finalize the design.
· Involve in requirement gathering sessions with clients and created BRD documents.
· Use systematic techniques for specifying requirements - like use-case scenarios, process modeling, and data-flow diagramming.
· Conduct detailed Requirement gathering, Gap Analysis, Impact Analysis by interacting with internal stake holders, business users in understanding their business processes, in understanding their proposed IT system.
· Write User Stories as per the sprints involved in each MVP (Agile Methodology).
· Document Acceptance Criteria for each user stories as per understanding from client and take the final sign off before giving it to the developers for built phase.
· Facilitate discussions and work closely with the development team to assist in understanding of requirements and design constraints.
· Write test cases based on business scenarios.
· Develop requirements specifications according to standard templates. 
· Ensure issues are identified, tracked, reported on and resolved in a timely manner.
· Collaborate with developers and subject matter experts to establish the technical vision and analyze tradeoffs between usability and performance needs. 
· Proactively communicate and collaborate with external and internal customers to analyze information needs and functional requirements and deliver the needed artifacts (i.e., functional requirements, business requirements document, use cases, GUI and screen and Interface designs). 
· Develop functional specifications and system design specifications. 
· Deliver informative, well-organized presentations.




CMR Technical Education Society Group of Institutions, Hyderabad. University- JNTU-Hyderabad
EDUCATION


May 2014






· Vlocity Essential Developer
· Vlocity Order Management Developer I
· Salesforce Service Cloud Consultant

CERTIFICATIONS


· Salesforce Administration
· Salesforce Platform Developer I
· Salesforce App Builder
· 
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