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Scaling new heights of success and leaving a mark of excellence in System Administration | Network Operations | VMware Admin| Cloud Engineer, preferably across Bangalore /Global
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· System Admin offering 15 years of experience in domains like IT Service Desk, Incident & Problem Mgmt., Access Mgmt. Wintel admin & System Infrastructure, Firewall & Security and so on; managing the overall functioning of processes, identifying improvement areas and implementing adequate measures to maximize satisfaction level
· Proved track record of steering the installation, configuration & troubleshooting issues related to Windows Server / OS 2003, 2008, 2012, 2016, and 2019.
· Gained hands-on experience in VMWare, Dark Trace Tool, FortiGate Firewall, AWS Cloud, Azure Cloud, and IBM Cloud; possess extensive knowledge on, Web Servers and Internet Information Server with competency in VMware ESX 5.0 5.5 6.5. & 6.7  Nutanix, Exchange 2016,
Citrix and Office 365. 
· Prestige of being selected to go on-site in Cape Town to set up the 
infrastructure. 
· Developed competency in establishing a performance-driven culture that ensures personal ownership; led, guided, coached and motivated teams to achieve goals profitably.

Certifications
· Microsoft Certified Professional 70-290 in 2011
· Management & Maintenance of Microsoft Windows Server 2003 Environment
· Azure Cloud AZ-303 Azure Solutions Architect


	
  O365 & Exchange                            

  Citrix                                                   








· Work Experience


Virtusa.  Bangalore Permanent 
Architect Technology 

Growth Path:
March 2021 to Till Date	Architect Technology  

· Manage all services and provide technical leadership. 
· In place upgrade from windows server 2008 to 2012 and 2016 (AWS & VMWare).
· Worked on AWS servers, Administration, installation, Configure & troubleshooting of windows servers 2012 and 2016.
· Manage infrastructure services in a production environment to ensure high availability and reliability on AWS and on-premises.
· Configuring and managing virtual servers on AWS and on-premises as per Client requirements.
· Migrated AWS Instance from one account to another account using the cloudendure migration tool.
· Worked on AWS, VMWare, Nutanix, Active Director, Infoblox, Exchange 2016, and Office 365
· Migrated all physical and virtual servers from one data center location to another data center location.
· Build physical servers from scratch daily Build responsibility for Business needs.
· Worked on AWS services EBS, VPC, EC2, Security groups, Cloud Watch, SSM Automation
· Worked on Cloudendure tool to migrate on-prem to AWS 
· Administration, installation, Configure & troubleshooting of windows servers 2008, 2012 & 2016 with Domain, Active directory
· Work closely with the delivery team to successfully implement agreed-upon solutions across assessment/planning, migration/implementation, and operations. Administration, installation, Configure & troubleshooting of Virtual Servers.
· Administration, installation, Configure & troubleshooting of VMware
· Implementing Solutions of different approaches like Re-host, Re-platform, and Re-architect for applications transformation to Cloud platform
· Application Discovery for identification of Cloud compatibility Windows applications
· End-to-end migration along with cut-over plan execution for Windows web servers.
· Participate in meetings related to project management and related to technical deliveries.
· Use troubleshooting skills and work closely with operations, support, engineering and/or other functions to ensure successful migrations.
· Maintaining 3000 servers from On perm Azure and Physical Servers 
· Maintaining AD GPO
· Managing 10+person technical team respective of towers (Cloud, VMware, Nutanix, and O365)
· Managed and troubleshot the Citrix environment 
· Experience with Monitor tool IBM Turbonomic
· Responsible for administering and supporting more than 100 Citrix XenApp server environments on Windows Server 2008/2008R2/2012, which includes a 200+ user base and more than 50 plus applications.
· Worked on XenDesktop  7.16 using Provisioning services virtualizing more than 40 Desktops.

Organizational Responsibilities
· Working closely with team members and helping them.
· Responding to client requests within the given SLA
· Assist with creating cloud migration strategies, defining the delivery architecture, creating the migration plans, designing the orchestration plans, and more. Assist in creating and executing migration run books.

















NTTData.  Bangalore Contract (Payroll DataMatrix)
Senior Consultant

Growth Path:
October 2020 to March 2021	System Administrator 
· Working on the basic trouble shooting issues on the Active directory
· Worked on the server decommission, server built, OS hardening.
· Installing, Configuring & managing VMware 4.1/5.1/5.5 & 6.0 and above.
· Working on ESXi patching as per client requirement.
· Migrating VM’s from one ESXI host to another ESXI host (VMOTION & SVMOTION).
· Working Knowledge on Deploying Virtual Machines by using template on VMware vSphere Client.
· Working on VMware clustering like HA and DRS clusters using Virtual Center.
· P2V & V2V Migrations with Standalone Converter Tool.
· Monitoring the servers using NAGIOS tools 
· Experience in Integrating Directory to Azure Active Directory using DirSync and Azure Active Directory Connect.
· Created clones from existing VMs (both live and powered-off)
· Deployed several VMs from Templates and customized their configurations as needed.



Dxc Technology.  Bangalore Contract  (Payroll pyramid consulting inc)
System Admin

Growth Path:
May’19 – March’20		System Administrator (VMware Administrator)


Key Result Areas:
· Virtual Machine and Physical Build standard commission process.
· Hands on experience on remote consoles like DRAC, ILO.
· Hands on experience with windows hyper -V manager
· Creation of users, groups, OU in Active director 
· Working on the basic trouble shooting issues on the Active directory
· Worked on the server decommission, server built, OS hardening.
· Installing, Configuring & managing VMware 4.1/5.1/5.5 & 6.0 and above.
· Working on ESXi patching as per client requirement.
· Migrating VM’s from one ESXI host to another ESXI host (VMOTION & SVMOTION).
· Working Knowledge on Deploying Virtual Machines by using template on VMware vSphere Client.
· Working on VMware clustering like HA and DRS clusters using Virtual Center.
· P2V & V2V Migrations with Standalone Converter Tool.
· Good Knowledge in files and folders Migration using Double take.
· Good Experience on Migration activity (Double take & VMware vSphere) Server Migration.
· Manage Double take using P2V & P2P Server Migration.
· Manage VMware vSphere using V2V Server Migration. 
· Manage file systems and monitor performance on VM servers.
· Build physical servers from scratch in daily Build responsibility for Business need.
· Responsible for operational support and incident management of window servers.
· Established requirements for new systems and modifications.
· Vendor (HP, Dell) coordination for visit and troubleshooting server Hardware issues
· Responsible for handling (Incident, Problem and Change Requests)
· Coordination with internal teams (Storage, Backup, Security and     Network)
· Working for Root Cause Analysis [ RCA]
· Knowledge in Active Directory Services and installing DNS and DHCP servers.
· Installing services patches, server patches and antivirus.
· Providing Secure and Share Permissions to the users.
· Coordinating with vendors on case open and replace the Faulty Hardware.
· Assist in design and deployment of Workday in the Public Cloud
· Assist in server and network administration in corporate datacenter and Amazon cloud
· Provide daily monitoring, management, troubleshooting and issue resolution to systems and services hosted on cloud resources like AWS. Azure
· Knowledge of databases (MySQL, Postgress, oracle, mongo dB, etc.)
· Experience in AWS services VPC, EC2, S3, ELB, Security groups, Route 53, Cloud Watch
· Experience in Azure


Since Feb’14 with Exigent Services Pvt. Ltd., Bangalore 
System Admin

Growth Path:
Feb’14 – Feb’19		 Senior System Administrator 
                              

Key Result Areas:
· Managing windows AD server & various windows server components like DHCP, DNS, WSUS, IIS & group policy as well as Remote Desktop Services Management
· Implementing & managing McAfee EPO, and ESET Endpoint Antivirus
· Devising plan, executing & finalizing projects as per the deadlines with client requirements
· Supervising the internet bandwidth through the firewall
· Handling user accounts, exchange accounts, distribution groups and account policies in AD
· Steering the installation, configuration & management of Virtualized servers (Hyper-v), Storage Server, Managed HP Switches (Layer 3 & Layer 2), Corporate Endpoint Security Solutions, Firewall/UTM (locally & remotely) and so on 
· Configuring & managing policies in firewall (ACL)
· Engaged in:
· MS Exchange Sever 2010 Administration for User/Group Creation Management
· Office 365 & Migration 
· VOIP Lines Management
· Wi-Fi Access Points Management
· Altaro Back-up Software Management
· Cloud Service Management
· Vulnerability Scanning & Remediation using tool Nessus
· Supporting technical ISO Controls for 27001 for the organization
· Working in coordination with different teams for various IT support issues
· Managing:
· IT dependent devices such as access controllers and biometric controller’s management
· Control applications/devices
· Driving the installation & management of Client required software; supporting the same locally & remotely
· Piloting the troubleshooting of hardware/network/application related issues locally & remotely
· Sharing best practices within the department as well as providing service desk call resolution within agreed SLAs


Highlights:
· Managed projects such as Configuration of Infrastructure Server & Networking driven by Systems Operations and other IT & Business Groups
· Steered design, operation, configuration and installation of Firewalls, Load Balances, Email Gateways, Servers; Aggregation Switches, FortiGate Wireless Controllers and so on; Maintained FortiGate Analysers & EMS
· Successfully implemented the Disaster Recovery and Business Continuity Project for  based on the mission risk management framework with  physical and logical data security layers
· Piloted multiple Data Centre disaster recovery exercises that addressed a broad span of disciplines
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Jul’12 – Aug’13 with Kshipra Services Pvt. Ltd., Bangalore 
System Administrator

Dec’11 – Jun’12 with Intek Systems Pvt. Ltd., Maldives 
System Engineer

Dec’09 – Nov’11 with Live Tips Market Research Pvt. Ltd., Bangalore 
System Administrator 

Oct’07 – Nov’09 with Pesit College, Bangalore
System Administrator 

 Education

· Diploma in Computer ST Aloysius International University Bangalore in 2002

 Accomplishments

· Performed Regression Testing to support the onsite team along with BAU activities during crunch situations.
· Worked closely with customers and conducted risk mitigation & assessment meetings to ensure on time delivery.
· An enthusiastic and project-oriented team player with solid communication and leadership skills to develop creative solutions for challenging client needs.
· Assigned by Learning and Development team, Mentor for new joiners', helped them become productive sooner.

Rewards & Recognition

· I got Special contribution award – in Exigent Services Pvt Ltd 
· Winning the title - Stellar Award - in Virtusa
· Winning the Dream Team Award - in Virtusa

IT Skills
Operating Systems: 	Windows Server 2003, 2008, 2012, 2016, 8.1 & 10, Windows Desktop Linux
User Level Protocols: 	DNS, FTP, DHCP, SFTP, TACP, Telnet, POP3 & SMTP, AWS IBM Cloud
Packages: 		Visual Studio, VM Ware, Office 365, Open Office
Other Packages: 	Symantec Ghost, MacAfee, Trend Micro, ESET Nod
Cloud Platform:                 AWS, Azure and IBM SoftLayer  
Server Configuration: 	AD, Group Policy, SFTP, IAS, Terminal Server Samba, Squid, Proxy, FTP, DNS, DHCP, Telnet
Firewall:		FortiGate, SonicWall
Switches:		Cisco, HP
Language/ Software:	MS Office, MS Outlook, Office Communicator, Flash, Office 365
Others:	Tally, Open Office, Amazon Cloud, Active Director, VMware 5.5 & above, Star Wind, Brightstar, Dameware Remote Software, Dark Trace & Nessus


	Personal Details
Date of Birth: 22nd October 1983
Languages Known: English, Kannada, Hindi and Telugu
Address: #3102 10th Floor, Sobha Hill View, Kanakapura Road, Bangalore 560062  
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