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Sudarshana Dey

4x Salesforce Certified | LWC | Apex

g About Me

Over 6.2 years of experience on Salesforce Platform - Lightning Web Components (LWC), REST API, Test Classes,
Workflow, Process Builder, Email Templates, Validation Rules, Triggers, Apex Classes, Batch Apex, Reports, Approval
Processes, Webservices, Third Party Integrations, Lookup Filters, Flows, Alexa integration with Salesforce. Have an analytical
mind with the ability to think clearly and logically.

Salesforce Certified Platform Developer |
Salesforce Certified Platform App Builder
Salesforce Certified Administrator

Salesforce Certified Heroku Architecture Designer

Q Skills

v LWC v’ Integration v' Apex v" Object Schema
v' Automation Tools v’ Triggers v’ Reports V' Security

63 Work Experience

Feb 2021 - Present
Senior Developer
IBM
Responsibilities:

Working as a Senior Developer for a leading Singapore based Pharma Client and involved in business process
Converted complex Visualforce Pages to Lightning Web Components and published it into Community
Created standalone Lightning Web Components and published it into Community

Plan and Design end-to-end solution architecture

Created automation tools to make functionalities automated

Deployed using change sets

Manipulated security model for the users

Provide demo and gather customer feedback

Lead and mentor a team of Salesforce Developers

Sept 2018 - Feb 2021
Developer

Cognizant Technology Solutions
Responsibilities:

Working as a developer for an in-house product

Created apex classes, triggers, batch apex, automation tools

Packaged the components using package.xml and published to github

Created Lightning Web Component and overridden record pages

Record manipulation using amazon Alexa

Connection between Salesforce and Alexa Skill Kit using connected app, NodeJS and deploying NodelS inside AWS
Plan and Design end-to-end solution architecture
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° Provide demo and gather customer feedback
° Involved in SDLC documentation and UAT support
° Mentor and guide team members

Mar 2016 - Aug 2018

Software Developer

CloudKaptan Consultancy Services
Responsibilities:

Worked as a developer for a leading India based Banking Client and involved in business process
Gathering requirements and doing estimation planning

Manipulated managed package using custom development

Connected to various identification and credit score API using salesforce integration

Created webservices and connected app so that Salesforce can be connected from frontend
Designing, coding and deploying different modules using change sets

Plan and Design end-to-end solution architecture

Provide demo and gather customer feedback

e Education

Bachelor of Technology (Information Technology)
Bengal Institute of Technology, MAKAUT (Formerly WBUT)
Graduated, July 2016

Higher Secondary (Science)

Holy Child Institute, West Bengal Board
Passed, June 2011

Secondary

St. Margaret's School, West Bengal Board
Passed, June 2009

@ Languages

v' English v' Hindi v' Bengali
e Personal Snippet
Birthday - 05 July 1992 Gender - Female
Nationality - Indian Marital Status - Married

Passport Number - R0706079, expiring on 18-Jun-2027

Declaration

I, Sudarshana Dey, hereby declare that the information contained herein is true and correct to the best of my knowledge and
belief.

Sudarshana Dey Kolkata, West Bengal
May 27, 2022



