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Profile Summary
Senior Automation Test Engineer (SDET), with 7+ years of experience in all phases of software Development Life Cycle (SDLC) & Software Testing Life Cycle (STLC) in Software Testing of Web based applications, Client Server Applications, Cloud and API’s. Diversified experience in Automation, Manual testing serving various domains such as Finance, Retail, and Banking.
	Extensive experience and understanding on Agile/Scrum and Waterfall methodologies. 
Extensive experience in developing Selenium, Java Automation Frameworks (BDD/TDD, Keyword Driven, Data Driven, and Hybrid)
Experience in integrating Automation scripts (Selenium WebDriver API) on Continuous Integration tools Jenkins for nightly batch run of the Script.
Experience in object oriented programming languages like  Java which covers concepts like Classes, Objects, Methods, Inheritance, Polymorphism, Abstraction, Encapsulation, Interfaces, Exception Handling etc.,
Experience in working with open source tools such as Selenium ( Selenium RC, Selenium Web Driver, and Selenium Grid), Cucumber, Jenkins, Maven, JUnit, Test NG,AWS and Eclipse
Experience with industry standard test automation tools development of scripted modules, reusable libraries, parameterization and usage of data input files
Expertise in HTML, CSS, HTTP, JavaScript, VB Script, XML, AJAX, Angular, Node js and JQuery.
Worked on Web Services  SOAP and REST Testing using SOAP UI /Ready API
Possess expert level of understanding of WSDL, XSD, Schema, DTD, XML documents for Web Services Testing.
Good exposure to Continuous Integration / Continuous Delivery process/set ups (CI/CD) Strong knowledge on Version Control Tools like CVS, SVN and GitHub. 


	Proficient in creating, maintaining and executing Test Plans, Test Cases and Test Scripts based on requirements/User Stories
Experience in Leading and coordinating the integration, Offshore and Onshore teams.
Expertise in using Selenium WebDriver API to automate tests on cross browser and cross platform environment. 
Developed SQL queries to query database to test backend process of application
Experience in working with Behavioral Driven development (BDD) by writing gherkins language in cucumber.
Experience with Test NG Framework and JUnit Framework. 
Developed automation testing scripts for  Angular application using Jasmine and protractor
Expertise and conduct functional testing, black box testing, integration testing, system testing, regression testing and user acceptance testing.
Experienced using Web-debugging tool like FirePath and Firebug for finding elements 
Experience in configuring application framework by processing excel spreadsheets using Apache POI.
Experience on Build Management tools like Maven. 
Exceptional ability to quickly learn new concepts, Attention to detail, self-motivating and enthusiastic to work in a fast-paced environment with new technologies as an individual and/or as a team member. 



Education And Certifications
Bachelors on computer Science / India
Sun Java Certified Professional
SQL Server Certified
Technical Skills
	Methodologies
	Agile (Scrum) and Waterfall 

	Software Testing
	Functional, Database, Security, Performance, Desktop Applications and Web based UI Testing, Windows and Web Services. 

	Technical Leadership
	Estimations, Project Planning and Project Scheduling, Project Execution, Task Assignment, Tracking and Status Reporting, Risk tracking and Management, Team Coordination and working with various Cross Functional Teams, Impact Analysis, Change Management, Agile, Waterfall and Prototype Models

	Testing tools
	Selenium (Selenium IDE, Selenium RC, Selenium Web Driver), Cloud Testing, Protractor, Jasmine, Cucumber, Geb, Spock, TestNG, JUnit, Sauce Labs, UFT/QTP, APPIUM, SOAPUI and Gherkin

	Test Build & Integration Tools
	Maven, ANT, Tortoise, SVN, GIT, Jenkins, TeamCity, Hudson, Bamboo and TFS.

	Programming Languages
	JAVA, java Script, C, C++, Python

	Databases
	MYSQL, Oracle, SQL Server.

	Testing Frameworks
	Modular, Data-Driven, Keyword-Driven, Hybrid, Test Modularity, Business Process Testing (BPT) , Behavior Driven Development (BDD) and Page Object Model.

	Other tools
	Jira, Rally, Bugzilla, Quality Center, Auto IT, Eclipse, FireBug and Fire Path.

	Automation tools
	Cucumber, JUnit, TestNG, Calabash, Jenkins(CI/CD) 

	Web services
	SOAP and REST full web services testing

	Browsers
	Internet Explorer, Mozilla Firefox, Google Chrome, Safari, Opera

	Markup Languages       
	HTML, CSS, XML, XPath, CSS Selector

	Operating Systems
	UNIX, WINDOWS, Linux, OS Yosemite

	MS Office Tools	
	Outlook, MS Word, MS Excel, MS PowerPoint, MS Access




Experience
AUG 2020 – TILL DATE
SDET Automation Engineer / Verizon, FL 
Verizon is a leading provider of technology, communications, information and entertainment products, transforming the way we connect across the globe. We’re a diverse network of people driven by our ambition and united in our shared purpose to shape a better future. The orders page for Verizon is automated also mobile automation is implemented.

Extensively used JAVA OOP’s concepts for developing Automation Frameworks using Eclipse, Maven, Selenium WebDriver and TestNG.
Extensively used TestNG Listener to generate automatic response on Test failure, Skip, and Success.
Used Jenkins with Maven for continuous integration.
Created a Hybrid Automation Framework using Page Object Model (POM) with PAGE FACTORY CLASS for Mobile App using Appium and JAVA.
Created various generic methods for capturing SCREENSHOT, sending E-MAIL, reading and writing EXCEL file, connecting DATABASE, and generating LOGs.
Configured Jenkins for generating Extent reports.
Used Page Object Model (POM) to developed End to End Automation Framework for Mobile App testing using Appium, TestNG, Maven and Java.
Performed Smoke Testing, Functional Testing, Integration Testing, Regression Testing, System Testing, Database Testing, and Black Box testing at various phases of the development and test cycles.
Implemented Page Object Model Automation framework with Java and Selenium Web Driver.  Planning and setting up of Continuous Integration for various properties on Jenkins with Commit, Component, Assembly, Deploy and Smoke jobs.
Integrated Jenkins with version controller(GIT) and scheduled builds to run automatically during a build release by invoking predefined maven commands.
Implemented SOAP UI tool to test SOAP based architecture application to test SOAP services and RESTAPI and Rest Assured
Actively participated in all QA and testing activities during UAT and PROD SDLC.
Actively participated in smoke, functional and ad-hoc testing during SIT phase.
Tested Applications compatibility on different browser versions (IE, Firefox).
Prepared Test Reports and submitted the bug findings to the Bugzilla defect tracking system.
Involved in defect reporting, defect tracking and defect reproducing.
Validated Web Services, Validated Request and Response XML, SOAP Calls, Restful calls and WSDL using SOAPUI tool.
Expertise in Web - service testing using SOAP UI.
Responsible for Setting up Web Services project using WSDL in SOAP UI and provided setup help to other team members.
Extensive experience in Requirements Gathering, Functional and Technical Specifications, Business Analysis, QA, Documentation, Test Plans, Test Strategy, Test Cases, Integration, Regression and Performance testing.
Integrated Automation scripts (Selenium WebDriver API) on Continuous Integration tool Jenkins fortnightly batch run of the script.
Used Firebug and XPath for the web based application testing with selenium for the commands and locator application.
Contributed to the Continuous Integration pipeline running component builds, creating and running Deployment jobs on individual stages on Jenkins, and running automated and manual functional tests.
Worked with an integrated team of developers, project managers, and business and testing analysts. 
Environment: Java, WebDriver, GitHub, Jira, Xpath, JSON, XML, CSS, HTML, Firebug, Internet Explorer, Chrome, Firefox, Oracle and SQL, Jenkins, REST API, SOAP UI, TDD, Maven, Eclipse. 
Apr 2020 – july 2020
Test Lead (Automation Engineer) / Caesars Skyforce, GA
Caesars is incredible gaming action and one-of-a-kind experiences at each of our destinations. With flights departing from more than 150 cities nationwide, there is a Caesars Rewards Air getaway right at your fingertips. Travel like a VIP aboard one of our Boeing 737s or Bombardier CRJ-200 Regional Jets. The exclusive packages include round-trip transportation aboard one of our Charter Flights, hotel accommodations and complimentary ground transportation.
Wrote JavaScript Automation code to verify the trigger logic of the questions triggered based on specific answers provided by the users and specific forms triggered based on the user’s answer selection.
Integrated Jenkins with version controller (GIT) and scheduled builds to run automatically during a build release by invoking predefined maven commands.
Administered and Engineered Jenkins for managing weekly Build, Test, and Deploy chain, SVN/GIT with Dev/Test/Prod Branching Model for weekly releases.
Identified mobile elements using Appium Inspector, UI Automator Viewer. 
Used Appium to facilitate mobile testing by creating mobile Driver class with the required Mobile capabilities.
Good experience in mobile testing using Appium in both IOS and Android applications using simulator and emulator.
Automation scripting experience in Intranet/Internet applications using Selenium Web Driver and SOAPUI.
Execution of test suites and HTML report generation using TestNG.
Thorough experience in implementing Automation tools WebDriverIO, NPM node modules, VS Code, Git/GitHub, Azure pipelines, Wdio file, Package.json.
Planning and setting up of Continuous Integration for various properties on Jenkins with Commit, Component, Assembly, Deploy and Smoke jobs.
Used XCUI Test to automate IOS Applications.
Integrated Jenkins with version controller(GIT) and scheduled builds to run automatically during a build release by invoking predefined maven commands.
Implemented SOAP UI tool to test SOAP based architecture application to test SOAP services and RESTAPI and Rest Assured
Performed Soft Assertions using Chai.
Actively participated in all QA and testing activities during UAT and PROD SDLC.
Actively participated in smoke, functional and ad-hoc testing during SIT phase.
Tested Applications compatibility on different browser versions (IE, Firefox).
Prepared Test Reports and submitted the bug findings to the Bugzilla defect tracking system.
Involved in defect reporting, defect tracking and defect reproducing.
Validated Web Services, Validated Request and Response XML, SOAP Calls, Restful calls and WSDL using SOAPUI tool.
Expertise in Web - service testing using SOAP UI.
Worked on end to end testing using Selenium web drivers/RC/IDE/Grid, TestNG/Junit and also web services like REST and SOAP.
Used XML files in Sending/receiving XML requests using SOAP UI.
Responsible for Setting up Web Services project using WSDL in SOAP UI and provided setup help to other team members.
Extensive experience in Requirements Gathering, Functional and Technical Specifications, Business Analysis, QA, Documentation, Test Plans, Test Strategy, Test Cases, Integration, Regression and Performance testing.
Captured Application Screenshots and copied the images whenever exceptions occurred and at important checkpoints of application execution.
Created test reports of errors with supporting traces, log files and excellent descriptions.
Communicated with the customer as needed to reproduce an issue found in system.
Environment: JavaScript, WebDriverIO, MOCHA, Chai, GitHub, Jira, VS Code, Xpath, JSON, XML, CSS, HTML, Firebug, Internet Explorer, Chrome, Firefox, Oracle and SQL, Azure, REST API, SOAP UI. 

OCT 2018 – Apr 2020
Test Lead (SDET) / HILTON, VA
Hilton is the world’s leading global hospitality company, spanning the lodging sector from luxurious full-service hotels and resorts to extended-stay suites and mid-priced hotels. For nearly a century, Hilton has offered business and leisure travelers the finest in accommodations, service, amenities, and value. Hilton is dedicated to continuing its tradition of providing exceptional guest experiences across its global brands. Currently, its portfolio includes 5,500 hotels across 110 countries. Hilton has 14 brands across different market segments including economy, luxury, and full-service hotels. The Data and Analytics team (DNA) is an integral part of Data Management team. Its prime focus is on customers. Operating globally, it has all the customers data like reservations, profiles and how they use hotel amenities. Gaining these knowledge Hilton want to know how to serve its customer better.
Worked in Hybrid Agile/Scrum methodology performed agile testing to check entire functionality of application.
Developed BDD framework by creating packages like com.reusablelibrary, com. page Objects, com. features, com. reporting, com. utilities etc.
Developed Feature file with various functional scenarios, Step definitions by using reusable library methods and developed cucumber reporting by adding the plugins/format in Test runner class
Used Selenium WebDriver, Java as Programming language
Automated test scripts are maintained in subversion (SVN) by creating branches for each sprint and tag for each release
Implemented continuous integration (CI) by using Jenkins and scheduled jobs to run nightly basis.
Automated Restful web service using Java and Rest Assured API and tested the response data against database.
Used Webservices /XML / SOAP and RESTFul services using SoapUI tool.
Validated SOAP UI and Restfull API services
Designed and documented REST/HTTP, SOAP APIs , including JSON data formats and API versioning strategy.
Experience in writing Test Plan, Test Cases for Web and Client/Server applications.
Involved in WebServices Testing using soapUI tool. Validated request and response XML
Validated End Points in WSDL File, XML Schema.
Wrote Operations and corresponding handlers to communicate with Oracle database sitting on Linux/Unix server.
Modified existing Shell scripts in Unix to call daily sub routines.
Collaborated with management to review, develop, and implement new workflows. 
Provided testing for native software on a variety of mobile devices to ensure compatibility of the devices. 
Performed Functional, Negative, Positive, Integration, Regression, End to End and User Acceptance Testing.
Extensively involved in writing and designing templates for the Test Plans and Test cases
Identified the Test Cases and documented them in Quality Center.
Worked with the Developers and the Test Lead to verify the Test Cases.
Designed and Analyzed Test case design document basing on the Functional Requirement Specifications to implement through testing process.
Involved in creating the Traceability matrix based on Functional requirement in each module.
Base-line and Regression tests were scheduled and performed on every Release and build.
Supported End-to-end testing for downstream systems.
Involve in writing Test Plan, which detailed the testing scope of applications. Hi-level test requirements and necessary resources.
Involved in functionality testing, regression testing and system testing. 
Responsible for SIT and UAT phases and led status/Defect management calls with stakeholders and product manager.  
Performed Web services testing using SOAP UI.
Working in using GIT repository for source code management.
Used Maven for Build Management and Jenkins for continuous Integration.
Environment: Selenium WebDriver, MySQL, Selenium IDE, Jenkins, Soap UI, Python, CSS, XML, Rally, Microsoft Office, TDD, BDD, Cucumber, Gherkin, Eclipse, GIT, Sauce Labs, Junit, REST API.

Mar 2017 – Sept 2018
Sr.Automation Engineer (SDET) / Capital One, VA
Capital One, one of the largest banks in US and is a premier provider of various financial and mortgage services to its customers. Customers can access the website and apply for various Credit Cards that Capital one offers such as Capital One Visa, Capital One Platinum and Capital One No Hassle credit cards.  The project dealt with Internet banking application is web based application which aims at creation of a secure Internet banking system.

Coordinated with Project Managers, Development Team, Business Analysts, and End-Users for better quality testing.
Worked closely with business team to understand the Requirement Document.
Worked in Agile/Scrum methods for testing approach, attended daily Stand up calls, Functional Review meetings with the Scrum team, created Test Plan for different Sprints and Stories.
Participated in documenting Automated Test Strategy and assisting the Testing Team with on-going Automated Test Execution.
Experienced in developing Data driven, Key word driven and Hybrid Framework using UFT/QTP.
Developed automated test scripts using descriptive programming in UFT.
Created a Hybrid Framework of automation for the application using VBScript coding in UFT.
Worked as a Software Development Engineer in Test (SDET), responsible for developing and executing comprehensive suites of automation test plans and test cases.
Performed functional, regression and UAT Testing extensively used Selenium Web driver. 
Automated Test cases and Steps by using concepts Overloaded Function, Variable, Array (single and multi-dimensional) and conditional logic to make script more logical and Debug Java Script.
Implemented BDD framework for the first time in the organization by writing features files, step definitions and closely worked with the Product owner using cucumber.
Used core Java for the implementation of Automation using eclipse. 
Worked in configuring and integrating Automation scripts on Continuous Integration tools (CI/CD) like Jenkins for nightly test suite executions
Performed GUI, Black Box Testing and Regression Testing using QTP.
Maintained Automation scripts and responsible for code check-ins into GitHub.
Used MAVEN to build and run the Selenium automation framework.
Used Selenium Grid for various browsers to perform Cross Browser Testing.
Created synchronization points in the application to deal with timing problems using waits.
Used Jenkins tool for Continuous Integration and Continuous Deployment (CI/CD) of the builds.
Designed and developed tests for Mobile App Testing in Android Platform using Appium. 
Download and Configured Android emulator to work in our testing environments.
Responsible for writing test plan/cases for the android and IOS application.
Performed the application compatibility in the Versions of Chrome, Mozilla Firefox, Safari and Internet Explorer browsers using Selenium.
Used selenium with java, frameworks, design approaches, and various effective implementation techniques.
Worked on Dialogue with the Base24 / ISO 8583 Messaging Team ref Technical Issues.
Point of Sale (POS) Transaction message Testing of Credit / Debit Card message in ISO 8583 Data Element Formats.
Creation of Test Data for Member data’s according to the scenarios.
Involved in Task Creation, Task Estimation, Task Distribution, Task Prioritization and Communication among Onsite and Offshore Team Members.
Regularly followed up with the development team to discuss the defects identified during Testing.
Involved with Test Coverage Metrics and Defect metrics such as Defect Density, Delivered Defect Density, Defects by Severity, Number of Defects, and Defects per build, Defect Fix Rate, Test Case Utility, Test Effort and various other measurements.
Interact with end users and investigate issues related to the QA.
Coordinated user acceptance testing with final users. Prepared end user documentation for the new system.
Implementation of network management request (1804) using ISO 8583 protocol to initiate a key exchange with host system.
Used Quality Center to store all testing results, metrics, implemented Test plan Document, created Test Cases, Defect Tracking & Reporting.
Prepared SQL scripts to verify the database updates, inserts and deletes of the records.
Done back-end testing by writing SQL queries and validating them against the database.
Performed Testing Web services SOAP using SOAP UI. 
Generate and parse ISO 8583 messages 
Mapped all the Requirements with the Test Cases using Requirement traceability matrix.
Performed Black Box Testing, UAT Testing and extensively used Selenium for Regression, Smoke, Functional Testing and data driven testing using excel file in Selenium.
Performed System Testing, Smoke Testing and Regression Testing on different environment. 
Generated reports using extent reports after testing mobile applications to analyze the pass percentages and failed cases.
Environment: Selenium Web driver, Grid, GitHub, XML, HTML, Jenkins, MAVEN, CSS, RALLY, GUI, BDD framework, Cucumber, Agile, SQL, MSSQL, MYSQL, Appium, JAVA, JavaScript, SDK, emulator, Protractor.
Mar 2016 – Feb 2017
Automation Test Engineer / Royal Bank of Canada, NY
The Royal Bank of Canada is a Canadian multinational financial services company and the second largest bank in Canada, this financial institution provides various Lines of Credit and Loans, Customers and businesses can select the right borrowing solutions for their credit needs
Responsible for automation master test plans, environment configurations, application installations and testing schedules. Create, execute & Automation lead for a team providing testing services for Windows applications, Web applications
Designed automation framework depending on project and application complexity requirements. Maintained and improve the automation framework used by the automation team. 
Developed a Hybrid Automation Frameworks using Selenium, implemented Page Object model(POM) using Selenium Page factory.
Responsible for establishing consistent testing practices using standard tools across multiple projects while adhering to quality processes.
Lead process improvement activities to identify and resolve issues. Create and maintain datasets and database environments required for Automation tests
Performed automated tests using Selenium Webdriver using Junit framework.
Worked on distributed test automation execution on different environment as part of Continuous Integration process using Selenium Grid and Jenkins. 
Used automated scripts to perform Functionality Testing during the various phases of the application development using Selenium. 
Experience in testing web services using SOAP/REST.
Developed test scenarios and test cases for Integration and System testing each release. 
Created Test Cases, Test Case Inventory, Traceability matrix based on mapping document and requirement.
Implemented Regression and Smoke tests execution as separate step of deployment process by using WebDriver. 
Involved in Cross browser testing and Back-end Testing using the database comparable results.
Worked on Execution Tracker, Test Design Tracker & Defect Metrics.
Performed complex data validation using SQL queries. 
Developed Test Cases for testing the mapping designs before going to the production 
Written several complex SQL queries for data verification and data quality checks.
Used complex SQL Queries for Backend Testing of the application.
Perform Defect Tracking and reporting with strong emphasis on root-cause analysis to determine where and why defects are being introduced in the development process. 
Tested data migration to ensure that integrity of data was not compromised. 
Review the test cases written based on the Change Request document.
Environment: MS SQL 2008/2005, HTML, Python, XML, XSD, SOAP UI, Selenium Web Driver, Log4j, Apcahe POI, GIT, GitHub, Grid, Maven, Rally and Jenkins.

Sept 2014 – Mar 2015
Automation Developer/ New Era Cybermatics Pvt. Ltd, Hyderabad.
New Era Cybermatics Pvt. Ltd enterprise mobile app design and development leader experienced in custom app solutions for iPhone, iPad, and Android. Role of SDET is to catch any glitches or bugs before game time. My role is testing the apps before the end of development to test each feature only to find out there's a problem with each step.
Used the Agile methodology to build the different phases of Software development life cycle. 
Developed Web Client Test Cases based on Business Rules. 
Performed functional, negative, positive, Integration, Regression, End to End and User Acceptance Testing. 
Tested cloud-based mobile applications across multiple platforms touching the full stack across the web. 
Conducted updating and data configurations for multiple apps released weekly.
Collaborated with all teams within the agile environment. 
Participated in a design and architecture of a framework to target the testing of web applications. 
Identified issues before they became problems and collaborated to fix them. 
Tested release candidates updates and third party app updates for apps on multiple operating systems and devices. 
Used different types of virtual devices(Emulator) and real devices for Test Cases Validation 
Hybrid framework with Android Driver was developed and generic keywords were implemented. 
Used Maven to build and run the Selenium automation framework. Once the script got over, framework used to send the automation reports over email. 
Performed Unit testing & Integration testing of the scripts developed. 
Execution of test scripts using Selenium Web Driver using TestNG. 
Performed Unit testing & Integration testing of the scripts developed by Python. 
Worked with developers and the testers to verify test cases. 
Well versed with Quick Test professional (QTP) to support test automation using potential features like Data Driven Tests, Check points, regular expressions and functions.
Created and executed multi-action scripts based on test script/scenario flows 
Involved in querying using SQL and updating records and validate database records as expected. 
Involved in Task Estimation, Prioritization, Creation and Communication to Onsite & Offshore teams. 
Developed automation test scripts using Selenium to evaluate Security of Web based user authentication apps. 
Maintained bug lists for critical issues using Quality Center & reported the same in status meetings 
Prepared and Presented weekly and monthly QA Defect and Status Reports to the different Stake holders. 
Coordinated user Acceptance testing with final users & prepared end user documentation for the new system. 
Environment: JAVA, HTML, XML, JSP, Oracle, Selenium Web driver, TestNG, SOAPUI, JIRA.
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