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Professional Summary
· Have 5+ years of experience in Release management, Administration, Configuration and Support experience on Salesforce.com CRM. 

· Have hands on experience with DevOps tools such as Git, Jenkins, Jira, Ant & Force.com Migration Toolkit.
· Manage Salesforce instances, including but not limited to, the creation of sandboxes, monitoring usage and capacity, troubleshooting and configuration, account creation and auditing.
· Proficiency in administrative tasks like creating profiles, roles, users, Approvals, Flows, Reports, Dashboards, Workflows and Approval Process, Formulas, Validation rules, Assignment rules and Process builders.
· Understands all aspects of Salesforce configuration and technical/functional capabilities, including all changes and potential system implications related to the Salesforce release upgrades (currently scheduled 2-3 times a year).
· Having experience on Service Cloud and Sales Cloud.
· Communicates regularly with the Salesforce Business Owner, IT systems leadership, CRM Steering Committee and other stakeholders to ensure functionality meets field needs and to develop ongoing project plan.
· The ability to move code from lower sandboxes to production environment using CI/CD Git/Jenkins/ ANT and address issues related to functionality, integration, etc.
· Experience in data loader and other tools to migrate and load data in Salesforce.
· Experience with formal software development life cycle methodologies, tools, and languages, including Agile, Scrum and Jira.
· Track, manage and resolve daily support requests, issues, and administrative needs of users to keep pace with rapidly changing program operations and procedures.
· Managing the work and resources according to the workload and time frames.
· Having strong interpersonal skills to complement the above technical expertise, and have experience working in small to medium size project teams (3-10 team members).
· Handled Ops/Devops role with a hands-on role in alarge-scale production environment

· Capable of working in groups as well as independently.
· Have 8Years of Experience in Mainframe projects like Development, Maintenance, Application Support and production support.

· Having extensive knowledge on Manual Testing using CICS screens on IBM Mainframe using DB2 and flat files.

· Well versed and experienced in troubleshooting, coding & testing issues reported by internal QA team, business partners, and customers
· Having extensive knowledge on Manual Testing using CICS screens on IBM Mainframe using DB2 and flat files.
· Have sound understanding and exposure of software development life cycle

· Highly motivated team player with strong analytical skills, organizational and communication.
· Ability to work independently with global teams and stakeholders across time zones during issue resolution and project execution resulting in good deliverables

· Worked on Test classes implementation, code coverage issues and followed best practices   
· Expertise in refactoring production code for maintainability, modularity and scalability and performance. Proven ability in developing software for high performance. 
Salesforce Skills: 

· Hands-on experience in the area of Customization, Configuration and Migration tools of Force.com

· Responsible for driving operational excellence for CRM applications

· Manage incidents and outages for CRM applications and handle production support 

· Deploy new modules or upgrades and complete fixes within the production environment.

· Made all modules ready for the production based on specific procedures and documenting knowledge transfer too.

· Driving ongoing improvements and efficiencies in operational practices, tools & processes.

· Experience creating Reports and Dashboards

· Expertise in Preparing pre   and Post Deployment Document, provided RCA for deployment issues.

· Strong practical expertise on Force.com, Validation Rules, Approval Process & Workflows

· Hands-on experience using various sales force feature licenses

· Apex Programming (Triggers, Apex Classes, Batch and Scheduled Apex)

· Security Settings (Roles, Profiles, Permission sets and Sharing settings)

· Validation Rules, Workflows, Record Types, Page layouts and Approval Process

· Migration Tools (Eclipse IDE, ANT,Jenkins and Change Sets)

· Experience using Tooling API, Streaming API

· Metadata API - Implemented tools using Metadata API

· Experience in Data Cleansing and/or Data Migration to/from Salesforce.com

· Data loader, Workbench and Apex Explorer
Technical Skills

	Primary Skills
	Salesforce.com (SFDC)

	Languages
	Apex, Visual force, Cobol, Jcl ,CICS & Unix

	Databases
	Salesforce.com, DB2 database, IMS DB



	Web Related
	HTML, JavaScript

	Tools & Utilities
	Sales force Data Loader, Change Set, Eclipse, GITHUB, SVN,PMO, Service now

	Domain Knowledge
	Manufacturing and Energy Services, Pharma, Insurance and Banking


Certifications

Salesforce Platform Developer 1 certified
Salesforce Administrator 201 certified

Copado fundamentals 1 certified

Project-5
	5. 
	Project Name : Aakash

	Client
	Aakash

	Role
	SFDC Deployment Lead

	Organization
	Tech Mahindra

	Duration
	(Jan/2019) – Till Date

	Team Size: 
	Project 5
	

	Environment: 

Salesforce CRM Cloud
	Software:
Salesforce CRM
	Languages :  Apex, Visual Force
Tools : Apex Data Loader, ECLIPSE, Ant,SVN and Jenkins

Platform    : SaaS, Cloud Computing




Project Description:

Aakash's more than 30 years of academic legacy and discipline can now be leveraged at your own convenience through online courses assorted as Aakash Digital program. Aakash digital is a online learning program that allows you to attend live online classes, ask your doubts online, revise the instilled knowledge by watching recorded video lectures and get evaluated for your understanding with online tests based on specific test patterns from your home or anywhere in the world through devices having internet connectivity.. 
Contribution

As a Deployment Lead, was responsible for 

· As a Salesforce DevOps Lead responsible for implementing scalable solutions including continuous delivery, optimization, monitoring, release management and support the end to end release process.

· As a DevOps lead accelerates deployments with continuous monitoring and configuration management tools.
· Hands on exposure for all Salesforce updates made seamlessly move from development through staging to production.

· Experience with Salesforce platform production deployments working in an agile methodology environment.

· Application and environment support for Dev, QA & PRD environments.

· Experience in SCM tool (GIT) - Branching Strategy, Merging, Pull Requests etc

· Experience in Continuous Integration Tools (Git, Jenkins, Ant)

· Experience working with overlapping product release cycles

· Managed incidents and outages for our CRM applications and handle production support in general for these systems

· Incorporate all Projects under single umbrella of DevOps with extensive automation to remove manual intervention with the help of Deployment team.

· Ability to work independently and in a collaborative team environment
· Responsible for driving operational excellence for CRM applications

· Manage incidents and outages for CRM applications and handle production support 

· Deploy new modules or upgrades and complete fixes within the production environment.

· Made all modules ready for the production based on specific procedures and documenting knowledge transfer too.

· Driving ongoing improvements and efficiencies in operational practices, tools & processes.

· Interacting with senior managers and produced all the reporting needed on a daily, weekly and monthly basis.

· Strong Knowledge on Sandbox Refresh Activities, Pre-Deployment, Deployment and Post Deployment Activities.
· Involved in taking regular backup Code, Data, and Metadata API.

· Define and implement a standardized deployment process that delivers major releases, minor enhancements and support tickets.

· Define release readiness criteria and ensure all changes meet criteria prior to deployment and work with developers to properly resolve conflicts, deployment errors and meet code coverage.
· Review of the deployment and release documentation with the development team and coordination with Business teams on the deployment time lines.
· Proactively identify and mitigate risks, remove obstacles to release.

· Review communication and deployment timelines plan with all stakeholders accordingly

· Experience in deploying the Meta data code to test and Production for every release.
· Used Apex Data Loader to load the data to different sand boxes
· Knowledge on Users setup in SFDC Environments and Installing third party packages.
· Expertise on Profiles, Roles, and Page Layouts, Email Services & Reports to drive a key business decision.
· Experience in Data cleansing and Data Migration to/from Salesforce.com
· Good Exposure and ability to work on change sets, Eclipse and ANT tool
· Present release status reports, meeting minutes, etc. at meetings and deliver on action items

· Post-delivery - assists client teams in supporting the live DevOps setup/configuration and perform handoff and knowledge transfer activities, positioning our clients for long term success.

· Continuous reverse KTs to Release managers after Every Go Live.
Project-4
	4. 
	Project Name : Genentech Life Sciences

	Client
	Genentech

	Role
	SFDC Deployment Lead

	Organization
	Tech Mahindra

	Duration
	(Mar/2017) – Dec 2018

	Team Size: 
	Project 5
	

	Environment: 

Salesforce CRM Cloud
	Software:
Salesforce CRM
	Languages :  Apex, Visual Force
Tools : Apex Data Loader, ECLIPSE, Ant,SVN and Jenkins

Platform    : SaaS, Cloud Computing




Project Description:

Genentech’s is one of the world’s oldest and most successful biotech’s, the firm has a number of blockbuster cancer therapies based on its antibody (protein) technologies. It discovers, develops and provides diagnostic and therapeutic products and services from early detection and prevention of diseases to diagnosis, treatment and treatment monitoring. 
Contribution

· Manages Salesforce.com administration, including but not limited to: user roles, security, profiles, fields/relationships, workflow rules, processes & flows, page layouts, validation rules, email templates, and custom buttons.

· Develop new functionality within Salesforce.com, including custom objects, custom fields, formulas, workflows, processes & flows, page layouts, validation rules, assignment rules and analytics.

· Understand the requirements (both functional and non-functional) by going through the specifications and inputs from business analysts.

· Provided support to 500+ Salesforce users worldwide and acted as the primary point of contact for end-user support.

· Daily administration and support of Salesforce application, including system configuration, data setup and ongoing maintenance.

· Developed, launched and managed in-depth dashboards and reports for all team functions on both management and individual levels.

· Work closely with business analysts in support of documenting functional requirements.

· Experience in performing Database de-duping and data cleansing to monitor the data quality.

· Involved in Migration and Deployment Activities using Data Loader, Git and Jenkins.
Project-3
	3. 
	Project Name :GE SFDC Single Org

	Client
	GE 

	Role
	SFDC Deployment Lead

	Organization
	Tech Mahindra

	Duration
	(Jan/2016) – Feb2017

	Team Size: 
	Project 5
	

	Environment: 

Salesforce CRM Cloud
	Software:
Salesforce CRM
	Languages :  Apex, Visual Force
Tools : Apex Data Loader, ECLIPSE, Ant, Bamboo and Jenkins

Platform    : SaaS, Cloud Computing




Project Description:

GE Power is the largest energy techniques and selling energy company in the world.GE Power has taken up a multi-generational transformational initiative to replace its existing legacy systems that support current business processes across all functions into an enterprise-wide global ERP platform. This Project is mainly handled CRM solutions for their various business units, interacting with clients and assisting them in closing the deals in Salesforce. The Force.com Migration Tool is a Java/Ant-based command-line utility for moving metadata between a local directory and Salesforce organization. Metadata API contains a set of objects that manage setup and customization information (metadata) for your organizations.
Contribution

As a Deployment lead, was responsible for 

· Interacting with Clients, Requirement gathering & documenting.
· Interacting with senior managers and produced all the reporting needed on a daily, weekly and monthly basis.
· Created Apps, Objects, Fields, Record Types and Page Layouts for Records and Validation rules.

· Loading data using Apex Data loader.

· Workflows & approval Process.

· Hands -on experience in building Reports, Reporting dashboards.

· Sharing rules, public groups, queues, permission sets.
· Strong Knowledge on Sandbox Refresh Activities, Pre Deployment, Deployment and Post Deployment Activities.
· Involved in taking regular backup Code, Data, and Metadata API.
· Hands on experience on GIT&GITHUB version control tools.
· Knowledge on Bamboo and Jenkins Continuous Integration Tool(CI/CD)
· Create the Packages based on CMTs created by Developers
· Experience in deploying the Meta data code to test and Production for every release.
· Used Apex Data Loader to load the data to different sand boxes
· Knowledge on Users setup in SFDC Environments and Installing third party packages.
· Expertise on Workflows, Validation Rules, Approval Process, Profiles, Roles, and Page Layouts, Email Services & Reports to drive a key business decision.
· Experience in Data cleansing and Data Migration to/from Salesforce.com
· Good Exposure and ability to work on change sets, Eclipse and ANT tool
· Continuous reverse KTs to Release managers after Every Go Live.
Project-2
	2
	Project Name : CLAS- Support & Maintenance

	Client
	 Selective Insurance

	Role
	Team Lead

	Organization
	Tech Mahindra

	Duration
	Onsite     :March-2012           to July 2012

Offshore :July-2012                to Dec 2015

	Team Size
	8
	

	Environment

(with skill versions)
	Software


	Languages : Cobol, JCL & DB2
Tools          : SPUFI
Platform    : Z/OS



.

Project Description:

The 47th largest property and casualty (P&C) company in the U.S., Selective is a customer-focused regional company providing a broad range of insurance and alternative risk management products and services.   Through other subsidiaries, the company offers claim management services; human resources administration services; and risk management products and services. Also, Selective offers insurance software development and processing services programs. Selective’ s value-added products and services are offered to businesses, public entities and individuals through approximately 750 independent agents in 20 eastern and Midwestern states and has approximately 2,200 employees, including 800 in Branchville, NJ.

Contribution

As a Developer, was responsible for

· I was one among the few to travel to the client place to attend the Knowledge transfer phase on CLAS
· Analysis, coding and testing of batch programs

· Enhancement of the system as per requirements

· Co-ordinate with developer to fix program issues

· Analyze production problems and fix them in time

· Update status in RTS tool

· Provide production support for the changes implemented

· Post-Implementation support
Project-1
	1. 
	Project Name : MSSB-Asset Management

	Client
	 Morgan Stanley

	Role
	Team Lead

	Organization
	Tech Mahindra

	Duration
	Onsite:Octorber-2010 to October 2011

Offshore: November- 2011  to  March 2012

	Team Size
	5
	

	Environment

(with skill versions)
	Software


	Languages : Cobol, JCL ,CICS, Stored Procedures and DB2
Tools          : SPUFI
Platform    : Z/OS



.

Project Description:

Managed Account Portal (MAP) is currently data sourcing from Orion in LSB. PERF MAP LnS project which migrates managed account performance functionalities from LSB to MSSB. Managed account portal is the primary means for financial advisors of performance information to access advisory account performance content.

Contribution

As a Developer, was responsible for

· Draft requirement documents, Program Specification, Complete solution Description, Reviews
· Analysis, coding and testing of batch and online programs

· Enhancement of the system as per requirements
· Coding COBOL&DB2 Stored procedure programs according to user requirements

· Developing CICS user screens as per requirement using SDF
· Necessary call outs based on job folder(RUNBOOK) instructions
· Co-ordinate with developer to fix program issues
· Defect management using Quality Center
· Create test data to support the testing phase Test Cases using FILE-AID
· Analyze production problems and fix them in time
· Involved in preparing test plans and test cases according to the functional and business specifications

· Participate in status meetings and project release meetings

· Provide production support for the changes implemented

· Provide UAT support for quarterly release and off-release

· Post-Implementation support

Project-1
	1. 
	Project Name : CFNA- Shared Services Support & Maintenance

	Client
	 Citi Group, USA

	Role
	Team Member

	Organization
	Tech Mahindra

	Duration
	Offshore: November- 2007  to  September 2010

	Team Size
	16
	

	Environment

(with skill versions)
	Software


	Languages : Cobol, JCL, CICS and DB2
Tools          : SPUFI
Platform    : Z/OS



.

Project Description:

This project is to partner with CITI Group in various releases of development activities of RSSI, AIMS, CA View, History Viewer, and SYMPHONY/Web View Applications.
CA View/CA Deliver:  This is a CA tool used to store and archive the reports for various business applications. User and Report access administration tasks are carried out using this tool. A request comes through email using the standard format documents for the respective access and after proper validation of the request the administrator provides the necessary access.
History Viewer: This application is used to provide an online interface to view the payment history of the accounts archived by the ACTION group. This also provides an option to view the actual statement of the account in the PDF format. This application provides this access for USA, Canada and Puerto Rico accounts and also allows the interface to view in English, French and Spanish languages.

 RSSI, or Receipt Statement Selective Insertion, is a proprietary system that processes closed-end account statements for multiple business brands. RSSI functions as a shared service currently including CitiFinancial, CitiFinancial Mortgage, TranSouth, and Arcadia.  Because the RSSI system is flexible and adaptable, it is able to interface with different receivable systems. Currently RSSI interfaces with 4 receivable systems: AIMS, Action, AutoPro, MorgageServ.
 AIMS: Business strategies have made is necessary to reducing cost when available.  With the sunset of the AIMS system, approximately $30,000 will be saved each month. Create critical accounting and reporting functionality for AIMS. Finding alternative means for checking cutting and suspense activity. End of Year processing.

CA View & CA Deliver upgrade to Version 11: The current CA View and CA Deliver is upgraded from Version 2.0 to Version 11.0. Due to this up gradation all the current programs, jobs and DB2 tables need to be changed to make them compatible with the new version.

Contribution

As a Developer, was responsible for

· Analysis of the specifications provided by the clients

· Design and Development

· Testing - Unit Testing & Integration Testing

· User Acceptance Testing support from offshore

· Responsible for overseeing the Quality procedures related to the project

· Post-Implementation support
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