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Objective 

Seeking challenging assignments that would facilitate the maximum utilization and application of my 
broad skills and expertise in making a positive difference to the organization. 

 

Synopsis 

Meticulous and versatile professional offering 8.10 years of experience in the IT sector. 

• Certified in UiPath Advanced Development. 

• Extended expertise in development of RPA-UiPath versions 2016, 2018 with RE-Framework, 2019 with 
Git Hub, 2020 with cloud Automation & 2022 with cloud automation and Jenkins. 

• Developed Processes using .Net, HTML, SQL and Visual Basic technologies. 

• Profound knowledge of business processes and experience in converting these requirements into tech- 
nical specifications. 

• On-boarded 20+ processes successfully in Production Environment. 

• Experience in installing Bots in various environments. 

• Extended knowledge on JIRA Atlassian and reporting tools such as SQL, Tableau. 

• Extended expertise in Supporting RPA-UiPath projects in Production. 

• Resolved issues within the time limit for various prioritized cases. 

• Extended knowledge in Service Now & SDFC especially in Change management. 

• Extended knowledge on Orchestrator of UiPath on-Prem and Cloud. 

• Expertise in maintaining the versions of code in Bit Bucket. 

• Extended knowledge on Kibana and Confluence. 

• Extended knowledge on testing for bots (unit testing, SIT and UAT). 

• Working Experience in agile methodology. 

• Working Knowledge in Citrix. 

• Experience in developing RPA UiPath prototypes and Proofs of Concepts. 

• Experience in designing end-to-end processes using workflow principles that are efficient, well-structured, 
maintainable, and easy to understand. 

• Strong technical documentation skills such as RPA Process Design Document (PDD), RPA Solution 
Design Document (SDD) etc. 

• Set, maintain and ensure adherence to Automation Best Practices for RPA development. 

• Experience in converting complex processes into simple and standard steps. 

• Extensive industry knowledge, keen client needs assessment aptitude, client-focused approach that 
fosters trust and allegiance. 

• First-rate analytical and problem-solving skills dedicated to maintaining high quality standards, plan- 
ning and supporting the project. 

• Ability to build new territories and expand opportunities towards the achievement of stated targets, 
to lead, motivate and provide effective guidance to a team of professional and support staff. 

• Highly articulate, demonstrating excellent relationship building, communication, and interpersonal 
skills. 
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Core Competencies 

• Digital: Robotic Process Automation – UiPath, Organizing and Planning, Clinical Trial System, 
Process: Business Continuity, Digital: MFDM??? AI Aware, Digital: DevOps, Presentation Skill, 
Communication, Negotiation Skill, Cyber Security - Information Security Concepts, Software Secu- 
rity, Interpersonal Skill, Manufacturing - Environment Health & Safety, Digital: Chatbots / Con- 
versational Agents, Coaching, Process: Agile Delivery, Compliance: Data Privacy, Business Acumen, 
Continual Learning, Change Management, Result-Orientation, Process: Lean, Business Acumen, Im- 
pact and Influence, Process: Environmental Management and Engineering (ISO 14001), Leadership, 
Process: Intellectual Property Rights, Organizational Awareness, Agile Way of Working, BPS: Func- 
tional Excellence, Process: Occupational Health and Safety (OHSAS 18001), Clinical Trial Overview, 
Innovation & Creativity, Problem Solving, Resource Management, Initiative and Proactiveness, Qual- 
ity Management for Delivery. 

 

Academia 

• BCA in Computer Science from College of Sir M.L.A.C.W, Bangalore University, Bangalore, Karnataka 
in 2014 securing 68.36%. 

• 12th from Kendriya Vidyalaya, RWF, Yelahanka Bangalore, Karnataka in 2011 securing 59.4%. 

• 10th from Kendriya Vidyalaya, RWF, Yelahanka Bangalore, Karnataka in 2009 securing 70%. 

 

Technical Summary 

• Programming Languages: C programming, C++, Java, Html, .Net, Visual Basic. 

• Database Systems: SQL, My SQL. 

• Web Technologies: HTML, CSS, JavaScript, jQuery, XML, JSON, SQL, AWS. 

• Others: MS Office. 

• Operating Systems: Windows 98 / 2000 / NT / 2003 / XP / Vista, UNIX. 

• Tools: IBM BPM, UIPATH (versions 2020, 2019, 2018 & 2016), Kibana, Orchestrator (versions 2022, 
2020, 2019, 2018 & 2016), Abby. 

• Applications: SAP, JIRA, GIT HUB, DevOps, Bit Bucket, UiPath, IBM BPM, ALM, Cyber Ark, 
Jenkins, SFDC, Vault, Oracle EBS. 

 
Employment Chronicle 
VMware Experience 

• Duration: 2 year 8 months  

• Period: 4th April 2021 to 31st December 2023 

• Role: RPA Operation Analyst II 

• Responsibilities: 



– Certified in 2021.4 UiPath Platform updates, 2021.10 UiPath Platform updates, UiPath Automation 
Cloud & UiPath RPA Platform 20.10 Updates. 

– Extended expertise in supporting Process of RPA-UiPath versions 2019, 2021 with RE-Framework 
with Git Hub. 

– Built 20+ Processes with complex, medium and simple severity as per BRD. 

– On-boarded 20+ Processes in Production. 

– Profound knowledge of business processes and experience in converting these requirements into 
technical specifications. 

– Experience in installing Bots in various environments. 

– Extended knowledge on JIRA Atlassian. 

– Work Experience SFDC especially in Change management. 

– Extended knowledge on Orchestrator of UiPath. 

– Expertise in maintaining the versions of code in GIT. 

– Extended knowledge on Kibana for report creating, process. 

– Extended knowledge on Confluence. 

– Extended knowledge on creating reports via UiPath Insights. 

– Extended Knowledge in Power BI. 

– Extended Knowledge in Deploying Process using CICD. 

– PPT representation for new Upcoming Processes. 

– Handled the issues for Production raised in SFDC either to concerned team/UiPath Team. 

– Created Rules & Regulations for the RPA team to follow best practices. 

– Experience Automations performed on applications such as Oracle EBS, SFDC, Net Suite, SAP BI, 
SAP Discover, Coupa, Excel Operations & many more. 

• Technical Skills: .Net, SQL, HTML, UIPATH (version 2020) & Orchestrator. 

• Achievements: Certified in 2021.4 UiPath Platform updates, 2021.10 UiPath Platform updates, UiPath 
Automation Cloud & UiPath RPA Platform 20.10 Updates. 

 

Accenture Experience 

• Duration: 3 Months 

• Period: 31st Jan 2021 to 31st Mar 2021 

• Role: Application Development Senior Analyst 

• Responsibilities: 

– Developed Process using .Net, HTML, SQL and Visual Basic technologies. 

– Converting business processes and requirements into technical specifications. 

• Technical Skills: .Net, SQL, HTML, UIPATH (version 2020) & Orchestrator. 

• Achievements: RPA UiPath Advanced Certified. 

 

TCS Experience 

• Duration: 5 years 11 months 

• Period: 20th Feb 2015 to 30th Jan 2021 

• Role: RPA developer Lead 

• Responsibilities: 

– Certified in UiPath Advanced Development. 

– Extended expertise in development of RPA-UiPath versions 2016, 2018 with RE-Framework and 



2019 with Git Hub. 

– Developed Processes using .Net, HTML, SQL and Visual Basic technologies. 

– Profound knowledge of business processes and experience in converting these requirements into 
technical specifications. 

– Experience in installing Bots in various environments. 

– Extended knowledge on JIRA Atlassian. 

– Extended expertise in Supporting RPA-UiPath projects in Production. 

– Extended knowledge in Service Now especially in Change management. 

– Extended knowledge on Orchestrator of UiPath. 

– Expertise in maintaining the versions of code in Bit Bucket. 

– Extended knowledge on Kibana. 

– Extended knowledge on Confluence. 

– Extended knowledge on testing for bots (unit testing, SIT and UAT). 

– Working Experience in agile methodology. 

– Experience in developing RPA UiPath prototypes and Proofs of Concepts. 

– Experience in converting the UiPath simple workflow to UiPath Re-Framework. 

– Experience in designing end-to-end process using workflow principles that are efficient, well-structured, 
maintainable and easy to understand. 

– Strong technical documentation skills such as RPA Process Design Document (PDD), RPA Solution 
Design Document (SDD) etc. 

– Set, maintain and ensure adherence to Automation Best Practices for RPA development. 

– Experience in converting complex processes into simple and standard steps. 

– Extensive industry knowledge; keen client needs assessment aptitude; client-focused approach that 
fosters trust and allegiance. 

– First-rate analytical and problem-solving skills dedicated to maintaining high quality standards, 
planning and supporting the project. 

– Ability to build new territories and expand opportunities towards the achievement of stated targets, 
to lead, motivate and provide effective guidance to a team of professional and support staff. 

– Highly articulate, demonstrating excellent relationship building, communication and interpersonal 
skills. 

• Technical Skills: .Net, SQL, HTML, UIPATH (version 2020) & Orchestrator. 

• Achievements: RPA UiPath Advanced Certified. 

 

 

 
Personal Dossier 

• Date of Birth: 14th Oct 1993 

• Linguistic Proficiency: English, Hindi, Kannada and Urdu 

• Permanent Address: 302 C 4th Floor Zed Collective, Avalahalli, Yelahanka Bangalore - 560064 Kar- 
nataka 

• Interests: Listening to music, Traveling, Watching TV, Reading Novels 

• Preferred Location: Bangalore 

• References: Will be pleased to furnish upon request 

 
Declaration 

I do hereby declare that the above declarations given by me are true to the best of my knowledge and 
concern. 

 



(Farha S) 
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