Amit Kumar Agrawal

I am a seasoned IT Professional with strong expertise in designing, building and delivering complex
applications using Force.com/Lightning platform (SFDC). With over 11 years of hands on experience on
Solutioning, Technical Design, Development and handling large teams for global enterprises. | have
provided solutions for business using Salesforce.com product suites. Expert in Sales, Service, Community
and Marketing clouds with in-depth knowledge in Lightning, LWC, Custom Integrations (SOAP & REST),
Middleware like Mulesoft & Cast-Iron, SSO, Data Migration Strategy, Salesforce Classic to Lightning
migrations. Also, | am a Technology Evangelist, helping the developer community to learn and up-skill in
Salesforce through training and occasionally being a speaker at developer events.

2 sfdc.amitkumar@gmail.com
@ Gurgaon, India

¥ @sfdcamitkumar

WORK EXPERIENCE

Salesforce Technical Consultant
Publicis Sapient
Achievements/Tasks

® Interacting with various business user groups for gathering the
feedbacks on Process/Ul and documenting

® Create Business/Functional Requirement doc and verify it with
business.

® |nteract with the business to extract requirement by
understanding the business processes and presenting the
prototypes to the Client on the solutions.

® Adeptin creating Technical Design Documents and leading
POCs, conducting Code Reviews & Optimisations and
maintaining the quality of the deliverables as per the best in
market

® Code review, code optimization and quality assurance
® DevOps Setup

® Data Migration, Design and Development of Core classes,
execute unit tests

Lightning Migration Consultant

Cognizant

Achievements/Tasks

® Create the lightning migration strategy & implementation plan

® Did high level effort estimation ,define the team structure
® List out all high-risk elements

® Analyse user experience and coordinate with development
team to enhance application features.

SFDC Developer (Individual Contributor)
Metacube, Simplion
Achievements/Tasks

® Writing complex Triggers, service handlers, Interfaces, batch
apex classes, Unit test classes

® Integration with External Apps, App-exchange Apps and 3rd
Party Systems using Rest and Soap

[] 7976235327
in linkedin.com/in/sfdc-ta-amit

) github.com/amitjpr

SKILLS

EDUCATION

B.E. - Information Technology
University of Rajasthan
07/2005 - 06/2009

CERTIFICATION

Salesforce Certified Application Architect

Salesforce Certified System Architect
Salesforce Certified Platform Developer I
Salesforce Certified Sales Cloud Consultant
Salesforce Certified Service Cloud Consultant

Salesforce Certified Community Cloud Consultant

INTEREST

Trailhead Trailblazer Community Photography

Hardware Troubleshooting Driving


mailto:sfdc.amitkumar@gmail.com
https://linkedin.com/in/sfdc-ta-amit/
https://twitter.com/sfdcamitkumar
https://github.com/amitjpr

