Name: Komal Chimanka

Email: chimankakomal@gmail.com
Phone: +91 9438661858

Linked In: komal-chimanka-2878b3136

Seeking assignments in Customization/Configuration/Development in
SFDC/APTTUS

SUMMARY
Associated with IT industry for about 3.10 Years with an experience in Salesforce Administration and
Development, Apttus CPQ product modelling and customization.

EDUCATION
Education Institute Marks/Grade Obtained Year of Passing
B.Tech (Electronics and | Orissa Engineering College | 8.3 CGPA 2017
communication)
Intermediate D.A.V. Public School 85% 2013
10th D.A.V. Public School 10 CGPA 2011
SYNOPSIS
= Working with TATA CONSULTANCY SERVICES from 07-July-2017 till present.
= 3 years of experience in analysis, design and development of CRM web-based application and Integration.
= Developed Apex Classes, Batch Apex, Triggers, Workflows, Process Builder, SOQL, SOSL and Visual
force pages.
= Worked on Apttus CPQ bundle creation, pricing, constraint rules, attribute set-up, price matrix, migration,
contract management, etc.
= Proficient in creating Objects, Page layouts, Record Types, Formula Fields, Rollup
Summary fields, Master-Detail and Look-up Relationships, Validation Rules and Workflows.
= Worked with X-Author apps for bundle product and constraint rule creation and migration.
= Proficiency in resolving Administrative work and SFDC issues.
= Involved in end to end and Release testing and implementation of new functionalities in Apttus/Salesforce.
= Sharing settings and Permission Sets and OWD (Organization Wide Defaults).
=

Great team player as well as individual with ability to adapt to any kind of environment.

CERTIFICATION

e Completed Salesforce Platform Developer 1 Credential ID: (20951372).
e Completed Salesforce CPQ Specialist Credential ID: (21384874).
e Completed Salesforce Administration Credential 1D: (20333602).



WORK EXPERIENCE

» Salesforce Development and Administration

= Code optimization with governor limits of Salesforce.

= Experience in SFDC development using Apex Classes and Triggers, Visual Force, Custom metadata,
Batch Apex.

= Proficiency in SFDC Administrative tasks like Creating Profiles, Roles, Users, Page
Layouts, Email Services, workflow, Validations rules, Reports, Dashboards, Task and actions.

= Hands on experience in querying salesforce.com database using SOQL & SOSL queries.

= Process comprehensive understanding of CRM business process like Opportunities, Quote/Proposal,
Contacts, Campaign, Lead, Account and Case managements.

= Creating Technical designs of the User Stories provided to us from a Functional Design Requirement in
Rally.

= Hands on experience in writing apex test class.

» Salesforce/Apttus Product Analyst

Configured products, bundles, nested bundles, Price list and GEO records across all Healthcare products.

Well versed in Price List set up with different charge type combinations and Related Pricing.

Performing database query using Salesforce/apex data loader.

Hands on experience in writing constraint rules and attribute set-up for items and

bundles.

Data migration using x-author apps.

= Proficient in creating Objects, Page layouts, Record Types, Formula Fields, Rollup Summary fields,
relationships, Validation Rules and Workflows.

= Basic knowledge on Integration.
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KEY PROJECTS EXECUTED

General Electric, USA

GE Healthcare (Multinational conglomerate company)

SFDC Developer and Analyst

GE Healthcare is an American multinational conglomerate headquartered in Chicago,
Illinois. The company is a manufacturer and distributor of diagnostic imaging agents
and radiopharmaceuticals for imaging modalities that are used in medical imaging
procedures. GE Healthcare has a range of products and services that include medical
imaging and information technologies, electronic medical records, medical diagnostics
etc.
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» Developed new functionalities by writing Apex and Unit Test Class with
minimum 75 percent Code coverage.

* Unit testing of the developed code before move out to Prod-copy sandbox.

* Developed workflows, Apex triggers and Visual force pages.

* Analyse the defects which caused from our developed stories and worked for
the fixes.

* Met with customer operations managers to identify issues and areas of
potential improvement.

»  Performed testing for x-author apps to improve the performance of data
migration.

* Worked on creating Objects, Fields and defining Relationships.

*  Worked on creating products, bundles, nested bundles, related product,
product groups for different healthcare modalities and regions.

« Extensive hands-on experience in the area of Customization, Validation
Rules, Workflow Roles, Profiles, Data Loading, custom setting, etc.

» Experienced in Price List, Portfolio, Price matrices, attribute set-up based on
different criteria and combinations.

» Experienced in creating Quote, proposals, category hierarchy and validation
on Salesforce/Apttus console.

PERSONAL INFORMATION

Nationality Indian

Languages  : English, Hindi, Odia
Date of Birth : 27" Dec’1994
Passport X Available

DECLARATION

I do hereby declare that the above statements are correct and true to the best of my knowledge.

Place: Bhubaneswar (Komal Chimanka)



