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Profile Summary
· [bookmark: _GoBack]Morethan8+yearsofprofessionalITexperienceandsolidinvolvementinSalesforce.comthisincludesConﬁguration,Customization,Deployment,andIntegrationinSalesforce.comCRMstage.Also,involvedindiﬀerentphasesofSDLCincludinganalysis,design,development,implementation&enhancementofprojectsinSalesForce.com.
· ExcellentknowledgeinForce.comApexClasses,Apextriggers,VisualForce,BatchApex,SalesforceIntegration,REST,SOAPbasedWebServices,Force.comAPI,SalesforceAppExchange.
· Expertiseinadministration,lighteningConﬁguration,SalesforceCRM,SAAS(Softwareasservice),andApexlanguage.
· Proficient in dealing with functionalities related to sales cloud service cloud, Marketingcloud,Community Cloud, Custom Cloud and Analytics Cloud.
· Setting up Service Cloud Console, Cases (Web to case, Email to case), Solutions, Case Assignment and CTI Integration.
· OutstandingskillsinperformingvariousadministrativetasksincludesCustomObjects,CustomFields,Roles,Proﬁles,PageLayouts,Workﬂows&Approvals,WorkﬂowTriggers,ValidationRules,CustomTabs,CustomReports,ReportFolders,ReportExtractionstovariousformats,DesignofVisualforcePages,Snapshots,Dashboards,SalesforcelightningProcessbuilderandEmailgenerationaccordingtoapplicationrequirements.
· Workedonsalesforce.comstandardobjectslikeCampaigns,Leads,Accounts,Contacts,Opportunity,Forecast,Cases,Reports.
· ExperienceinDataMapping,Cleansing,DataExportandImports,ApplicationSupport,PerformanceTuning,SecurityAdministration,Maintenance,andUserSecurityManagement.
· GoodknowledgeinSFDCtechnologyandsalesforcelightningdesigntechnologywhichincludesApexLanguage,LightningdesignSystem,VisualForcepages,Java,Apextrigger,modernenterpriseappsusingLightningAppBuilderandLightningWebComponents.
· OutstandingknowledgeinObjectOrientedProgrammingConceptsandProgramminginApexandJava.
· WorkedondiﬀerentCRMmoduleslikesalescloud,andservicecloud,workingknowledgeon
ApttusCPQ,ApttusCLM,ERPapplications.
· WorkingexperienceinSFDCimplementationincludingCallcenter,Chatter&App-exchangeapplications.
· ExtraordinaryexperienceonDebugApex.
· Excellentknowledgeinqueryingsalesforce.comdatabaseusingSOQL&SOSLqueriesusing
Force.comexplorer.
· ExperienceinwebserviceslikeHTML,XML,CSS,JSP,JavaScript,WSDL,andSOAP,JSON,AJAX,RestfulAPI’s
· ExperienceinCustomizedexistingVisualforcetoalignwithsalesforcenewLightningUIexperience.
· HandsonexperienceworkingondatamigrationtoolsanddatamanagementtoolslikeApexdataloader,importwizard,Force.com,excelconnecter,andconﬁgurationdataloader.
· Experienceinsalesforce.comsandboxandproductionenvironmentsfordeploymentandexperienceinmanagingFullSandbox,DeveloperSandboxandConﬁguration-onlySandbox.
· ExperienceinenablingLightningwebcomponentsandextensiveexperienceinSalesforceconﬁgurationandcustomization.
· ExperienceinworkingwithEclipseIDEForce.com,ANTmigrationtoolPlug-inenvironments.
· ExperiencewiththeSalesforceAPI(REST/SOAP/Metadata,Heroku,SalesforceWaveAnalyticsandEinsteinanalytics.
· WorkingasapartofUATteamtotesttheAPTTUSimplementationprojectbeforegoinglive.
· ExecutedWaveAnalytics,createddatasets,dashboardsandappsforOpportunity,AccountsandCases.
· Works with the Pre Sales Team to drive Sales Growth for the Community Cloud Products.
· ResponsibleforthedatamaintenanceanddataintegritywithintheForce.complatform.AccountsandCases.
· Softskillslovetolearnandsharemyinsightsbybuildingmyownroleandknowwhenthingstogetdone.

Technical Skills
	
Salesforce.com
	Apex,ApexTrigger,ApexClass,Visualforce(Pagelayout,Controller).Templates,FormulaFields,Validationrules,workﬂowandapprovals,AppExchange,DataexportandImportwizard

	CustomIntegrationandmanagementtools
	Workﬂow&Approvals,Fieldupdates,Outbound/InboundMessages,Reports,CustomObjects,CustomSettings,CustomLabels,andTabs,AccountManagement,ContactManagement,PipelineManagement,EmailServices,SecurityControls&CustomApplicationandSandboxenvironment,LightningExperience,Jenkins

	SalesforceIntegrationAPI:
	ApexWebservices,SOAP,REST,BulkAPIandStreamingAPI.

	
Force.comtools
	ApexAPI,ApexDataLoader,ETLDataExtraction, service cloud, community cloud, marketing cloud, sales cloud,Force.comApexExplorer,Force.comMigrationTool,Force.comExcelConnector,WorkbenchandEclipseIDEwithplug-in,Migrationtool,LightningComponentFramework,LightningAppBuilder.

	WebServices
	RESTAPI&SOAPAPI

	Methodologies
	SDLC,Agile



Education Details
· Master’s in Business Administration, Osmania University 2008 
· Bachelor’s in Commerce from Osmania 2006

Certification
· Salesforce Certiﬁcations: Salesforce Certiﬁed Administrator ADM 201 - 21876883
· Salesforce Certiﬁed Platform Developer (PDI) DEV 401







Work Experience
Client: Nike
Location:Oregon
Role:Sr. Salesforce Developer/Admin Oct 2018 to till date
Roles &Responsibilities:
· InvolvinginSalesforce.comApplicationSetupactivitiestomatchthefunctionalandtechnicalneedsofBankofMontreal.
· Createdcustomobject,customﬁelds,CustomSettings,CustomLabels,Validationrules,Recordtypes,CustomTabs,Workﬂowruleandapprovalprocessincludingﬁeldupdatesandemailalertsinlightningplatform.
· Designed salesforce service cloud console to enhance productivity with dashboard like interface.
· DesignandDeveloptheApexClasses,Standard&CustomControllers,Visualforcepages,ApexTriggersforvariousfunctionalneedsintheapplication.
· DevelopedLightningWebComponentsfromScratchbyusingAuraframework.Also,involvedinDatamappingfromexternalsystemutilizedlightningconnecttogetreal-timedatafromexternalsystem.
· Experienceinauraframework,LightningWebComponentsandSalesforceLightningDesignSystem(SLDS).
· DevelopLightningWebComponents,CSSStylingandUIDesigntoenhancelookandfeeloftheLightingappsandLeveragedServer-sideapexControllerstoretrievedatafromvariousAPI'sanddisplayontheLightningComponents.
· RendertheLightningExperiencefortheClassicuserswithLightingOutintheLightningapps.
· Workedoncustomizationofvisualforcetohavelightningexperiencefordesktopandmobileapplications.
· DevelopedLightningWebComponentFrameworkandbuiltLightningcomponentusingaura
framework.
· EnabledAuraFramework,byaddingAuraAttributesandAuraHandlersforEventstofocusonLogicandInteractionsinLightningApplications.
· Workwith SOQL,SOSLqueries inapextriggersandcontrollersand followedsalesforcebestpracticesforqueryinglargedatasetsandtomakesurewithconsiderationtoGovernorLimitsintheenvironment.
· WorkedwithVisualforcepagesandVisualforceComponentswithaddingJavaScriptfunctionsandjQueryLibrariesforApexSortingandPaginationsforbestuserinterface.
· DevelopBatchApexclasses,Queue ableJobs,ScheduleJobs,futurecalloutsandrunningthemthroughApexjobsondailybasis.
· DevelopandconsumeREST,SOAPAPIwebservicesforexternalapplicationtoconsumedataandpostthedatafromIgnitiontoDiscoverDatabase.
· DeveloptheEndpointusingspringframeworktoretrievethecontractdocumentsfromtheDiscoverApplicationusingRESTAPI.
· DeveloponTestclassestogivethebestcodecoverageforeveryscenarioandrefactoringtheexistingcodebyfollowingthebestcodestandards.
· DevelopTestclassesandpreparingmockoutcallsforIntegrationTestingtomaintainminimumof90%codecoverage.
· HandledMigrationEﬀortofmovingcodefromDevtoProdOrgUsingChange sets.
· AnalyzeProductionticketscreatedonServiceNOWandresolvethemwithintheslatedSLAs.
· Participateinusertrainingsessionsandeducatetheend-userstonavigatethesystemwithnewenhancementsandfeaturesaddedtothesystem.
· WorkedonJenkinsforContinuousintegration(CI)andContinuousdelivering(CD)theapplicationandJenkinspluginsaswellastoincreasetheproductivityfortheapplication.
· WorkingoninboundandoutboundchangesetsfromsandboxestoPRODwhilecriticaldefectﬁxes.
· ExtensivelyworkingonGITControlversionforsharingthecodeinRepositorywithTeamMembersfromSourceTree.
· ExpertiseinusingsourcecodecontrolsystemssuchasGITandUsedGITtopush,pullandtoresolvemergeconﬂictsthecodefromtherepo.
· Workwithbusinessstakeholders,Productowner,ScrummasterandotherteamstoidentifyMVPitemsandplanworkforeveryquarteraspartofPIPlanning.
· ParticipateinBackloggroomingtoreﬁnestoriesonRally,estimatethestoriesusingstorypoints.
· ParticipateinSprintplanningandidentifydetailedtasksthatneedtobecarriedoutinthe2-weeksprint.
· Participateindaily SCRUMandprovideupdatesondone,plannedandimpediments.

Environment:Saleforce.comCRM,Apexclasses,Apextriggers,SOQL,SOSL,Visualforcepages,Lightningapps,Lightningcomponents,Sites,LightningDesignSystem,AuraFrameWork,Standard&Custom/ExtensionControllers, WebServices,REST,SOAP, ProcessBuilder,DataLoader,WorkFlows,ImportWizards,ANTMigrationTool,Rally,Copado,Bamboo,Jenkins,SourceTree,GIT, SeleniumUiAutomation.

Client: North American Bankcard
Location: Princeton, NJ
Role: Salesforce Admin/DeveloperNov2016 -Sep 2018
Roles &Responsibilities: 
· Involvedinsalesforce.comApplicationSetupactivitiesandcustomizedtheappstomatchthefunctionalneedsoforganization.
· Workedoncustomization of Sales cloud schemabycustomizingstandardobjectslikeLeads,
Accounts,ContactsandOpportunity,opportunityLineItems,ProductslikeNetBackUp&ExeSystemRecoveryforVERITASTechnologies.
· MadenewfeatureenhancementsonServicecloudandSalesCloudconsoleviewanddevelopedVisualforceComponents.
· TechnicalKnowledgeaboutSalesforceLightningSchemabuilder,processbuilder,appbuilder,Componentsandlightningconnect.
· HandsonExperienceonSalesforceLightningforCustomizingReportsandDashboardsforbusinessuse.
· InvolvedinusingLightning,processBuilderandworkﬂows,workedoncustomizationofvisual.
· Enhanced the existing portal functionality and moved to community cloud for more functionality including chatter, employee portal, customer portal, channel sales community, and customer support community
forcetohaveLightningExperienceforApplication.
· ImplementedcustomVisualforcePageandControllerExtensionfordiﬀerentsitesandfordiﬀerentApplicationinvolved.
· Worked on Salesforce Community cloud like how to engage with employees, customers, partners.
· EnabledAuraFramework,byaddingAuraAttributesandAuraHandlersforEventstofocusonLogic
andInteractionsinLightningApplications.
· WorkedwithForce.com IDE todevelopCustomApplicationin bothSalesandService CloudModules.
· Designing andDeveloping the Classes,Triggers,StandardControllers,CustomControllers,
ControllerExtensionsasaSalesforceSystemDeveloperandDevelopingBatchApexclassesandrunningthemthroughApexjobsondailybasis.
· ExtensivelyworkedinapextriggersandControllersandfollowedsalesforcebestpracticesforqueryingthelargedatasetsandtohaveresultswithinthegovernorlimits.
· DevelopedtheInterfaceusingRESTWebServicesfromSalesforcetoOracleSalescloudtohandleInbound&OutboundCallstoExternalSystemsusingForce.comWebServicesAPI.
· ExtensivelyWorkedonJenkinsforContinuousIntegration(CI)andContinuousDelivering(CD)theApplicationtoincreasetheConsistencyofthecodechangesinSandboxandPRODenvironments.
· Worked with business owners to understand their requirements for Salesforce MarketingCloud application.
· Co-ordinate the oﬀshore development, manage	project	plan and provide update to all stakeholders.
· Havingworkedonsalesforce.comsandboxandproductionenvironmentsfordevelopmentandtestingandthentoproductionenvironments.
· Implemented Data Loader to load data from Marketing Cloud to Service Cloud.
· Participatedin2-weekSprintPlaninAgileMethodologyandupdatethestatusonday-daybasis
withwhatisdoneandwhatmustbedoneinStand-upCalls.

Environment:Saleforce.comCRM,Apexclasses,Apextriggers,SOQL,SOSL,Community cloud, Visualforcepages,SalesCloud,Servicecloud,MarketingCloud,Custom/ExtensionControllersBatchJobs,Communities,ProcessBuilder,DataLoader,WebServices, REST,ANTMigrationTool, JIRA,Jenkins,GIT.

Client:Fannie Mae
Location: District of Columbia
Role: Salesforce AdministratorJuly 2014 - Dec 2015
Roles & Responsibilities: 
· InteractedwithdiﬀerentlinesofbusinessusersforgatheringrequirementsandpreparedTechnicalDesignDocumentforthebusinessusecases.
· ActivelyworkedoncustomizationofSalescloudbyconﬁguringWeb-to-Lead,Assignmentrules,SalesProcessandAccount Team
· SetupLiveAgentaspartofCaseManagementimplementationinsideServiceCloud.
· ImplementedCustomerportal,HighVolumeCustomerportalandcommunities.
· ExperiencedinNewlightningUIInterfaceExperienceinSalesforce.
· Worked on VisualForceComponents,VisualForcePagesin Salesforceusing LightingDesignSystem.
· ExtendorbuildnewappswiththeLightningappbuilderandlightningcomponents.
· Experienced	onSalesforceLightningProcessBuilder,LightningUIand creating VisualWorkﬂows,Salesforcesupportcommunities,ChattergroupsandPortals.
· Designed,anddevelopedApexClassesandApexTriggersforfunctionalneedsintheapplication.
· Implementedbestpracticesandcodingstandardsin developingApexControllers(Custom,Extension)andApextriggers.
· Writtenapexcontrollersforsearchingacrossvariousobjectsandcreatingrecordsinajunction objectbyusingapexextension,wrapperclassesandvisualforcepages.
· GoodexperienceinwritingSOQL,SOSL,Aggregate,Relationshipqueriesinapexclasses,triggersandbatchclassesandcustomizedqueriestoavoidgovernorlimits.
· ImplementedbestpracticesintheapplicationforTriggersandwebservicesandhavecodefollowsalesforcegovernorlimits.
· IntegratedtheWebServicesRESTusingJSONforextractingthedatafromexternalsystemstodisplayinthepagesofsalesforce.com.
· Co-ordinatewithbothonsiteandoﬀshoreteamsforthedevelopmentoftheapplications
· Experiencedinwriting/building/integratingcustommodulesforJIRA/Conﬂuence.
· Involvedindevelopment and executionoftest plans with the help of QA Team to ﬁx the bugs.
· ParticipatedinScrummeetingsaspartofIterationdevelopmentprocess.

Environment:Saleforce.complatform,Apex,VisualForce,Lightning,DataLoader,Workﬂow&Approvals,ProcessBuilders,Salescloud,ServiceCloud,MarketingCloud,Communities,DataMigration,SecurityControls,DataLoader,WebServices,REST,ANTTool,Jitterbit,HTML,CSS,Bootstrap,JavaScript,jQuery,Agilemethodology.

Client: M&T Bank
Location: New York
Role: JAVA DeveloperMar 2012-May 2014 
Roles & Responsibilities: 
· Extensivelyworkedintheanalysis,design, anddevelopmentandtestingphasesofSoftwareDevelopmentLifecycle(SDLC).
· InvolvedinPresentationLayerDevelopmentusingSpringMVCFramework.
· ExperienceworkingonserversideformanipulatingthedatabaseusingStructuredQueryLanguage(SQL)commands.
· WorkedwithcorejavaconceptslikeCollection,andmultithreading.
· WorkedwithUIteamstodevelopdynamicwebpages.
· DevelopRESTfulwebserviceforenablingapplicationstoconsumeentitlementengineservices.
· ExtensivelyusedSpringCore,ORMandTransactionManagementmodules.
· UsedDesignPatternslikeSingleton,Factory,Strategy,Façade,DAO,DTOandMVCfollowingtheindustrialstandard.
· Writtenunittestcasesforalltheback-endcodeusingJUnitframeworkandEasyMock.
· DesignedandDevelopedUIscreensusingJavaScript,jQuery,JSON,CSS3andHTML
· WrotecomplexSQLqueriesusingjoins,subqueriesandcorrelatedsubqueriestoretrievedatafromthedatabasealongwithcreatingandupdatingdatabaseobjectsliketables,views,storedprocedures,function,andpackages
· DevelopedWebServicestocommunicatetobackendapplicationsusingXMLbasedSOAPandWSDLprotocols
· UsedEclipseIDEandMicrosoft Team FileServer(TFS)todevelopandmaintainsourcecontrol.
· UseddevelopmenttoolMaven,JenkinsfordevelopingandcontinuesintegrationandproﬁcientworkingwithaUnix/Linuxoperatingsystem.

Environment:Java,Maven,Springcore,AOP,MVC,Hibernate,Junit,MongoDB,Jenkins,JIRA,HTML,CSS3,JSP,JavaScript,jQuery,JSON,Oracle,Git,SoapUI
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