
Ayush Agarwal 
SALESFORCE DEVELOPER 

EMAIL: IMAYUSHAG@GMAIL.COM                                    PHONE: +91-8764330072 

PROFILE 
Salesforce 1x Certified Professional proudly having rich 5+ years of experience 
working in multi-cultural environment. Experience working in agile methodology, 
scrum methodology and test-driven development. Experience in Salesforce based 
development, enhancements and implemented lightning applications from the scratch. 

EXPERIENCE 
SALESFORCE DEVELOPER, ALTIMETRIK, JAIPUR — DEC 2021-PRESENT 

• Working  in  highly  integrated  environment  with  strict  Agile  methodology and 
sprint      planning. 

• Part of transitioning project from Java environment to Salesforce from Scratch 
including all design changes and add-ons. 

• Solid exposure on Salesforce CRM, Lightning Web Components (LWC), Apex 
and Triggers. 

• Hands-on experience on Triggers, LWC, Sync and Asynchronous Apex, Test 
Methods, REST API’s, SLDS, SOQL and SOSL, Salesforce Lightning, and other 
programs in the Salesforce developer toolkit. 

• Proficiency in Data Modelling, Data Security and Automation tools (Salesforce 
Flow, Process Builder and Workflow Rules). 

• Experience in writing test classes for generating code coverage. 

• Implemented Security and sharing rules for various profiles and users. 

• Working knowledge on Batch, Schedulable and Future Asynchronous Apex. 

• Worked on Change Sets, ANT Migration Tool and various Data Migration tools 
like Data Loader and Data Import Wizard. 

• Developed roles and profiles for US and UK region customers with aligned 
Permission sets and Role Management to suit the business requirement. 

• Working in a scrum team of size 10 and delivering stories in a 9 day sprint with 
proper documentation and requirement gathering. 

SALESFORCE DEVELOPER, FREELANCE — 2020-2021 

• Integration development at Salesforce end to communicate data between 
Salesforce and SAP.  

• Created Lightning components to provide interface to users for placing orders 
and track their status. 

• Exposure of interface on community. 

• User Testing and Manual Testing. 

• Provide Issue fixes within the development cycle. 

• Data Migration, community setup and user role , profile setup in new 
Salesforce org.  

• Involved in setting up sharing rules for each profile and users based on user 
groups identified by Business as part of Requirement and Gathering. 
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SENIOR SYSTEMS ENGINEER, INFOSYS, JAIPUR — 2016-2020 

• Built Lightning Components for Salesforce custom applications in Lightning 
experience. 

• Designed and developed SFA based application on force.com in the 
Salesforce.com environment with Apex programming language at the backend 
and Lightning web components (LWC) as the user interface. 

• Created various custom objects, Tabs, App Pages, Custom Labels, Connected 
App, Custom Metadata, Validation Rules as part of the project. 

• Worked on different variants of the Salesforce Flows based on the scenario in 
consideration. 

• Responsible for Customising custom fields, page layouts, permission sets, 
Custom settings, Profile settings, Role Hierarchy, Queue and Groups, SOQL and 
SOSL and formula fields for various operations as part of Development and 
enhancement. 

• Additionally worked for Identity & Fraud ecosystem in Experian products with 
strategic clients under high paced scenarios. 

• Part of work was to build delivery documents, transferring encrypted 
information critical to business users, config setup and requirement gathering.  

• Sync with onshore team to improve build processes and ensure seamless 
handover of projects on weekly basis (3-4 clients per week). 

• Team Lead in a size of 10 with accountability and synergy. 

• Engaged in training onshore-bound resources with proper training plan and 
follow up loop. 

• SME for various products like Crosscore, Mitek, Emailage and Autodoc 
projects. 

SKILLS 
• Salesforce CRM: Lightning Component, Flow, Standard & Custom Objects 

• Backend Programming: Apex, Triggers, Test Classes, Validation Rules, SOQL 
and SOSL 

• Tools/Utilities: force.com IDE, Workbench, Visual Studio Code 

• UI: LWC, Javascript, HTML, CSS 

• Deployment tools: Change-set, ANT Migration Tool, GIT, Workbench 

• Tracking tools: JIRA 

• Software Development Methodology: Agile, Scrum, Waterfall 

PROFESSIONAL DEVELOPMENT 
• Salesforce Certified Platform Developer - 1 (Id: 2451442). 

• Received Pat on the Back award- 2022 April - Altimetrik. 

• Trailhead: Ranger, 9 Superbadges,  148 badges, 175k points. 

• Trailhead Profile: https://trailblazer.me/id/dokari 

• Attended Salesforce Dev Days 2022, JAICOPAVERSE Jaipur. 

EDUCATION 
Poornima College of Engineering — Bachelor of Technology, 2012-2016
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