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	Name:
	Munna Verma

	
	Designation:
	Senior Consultant 

	
	Mobile Number:
	+919599411819

	
	Email:
	munnaverma270@gmail.com


SUMMARY 

· Having Total 7.2 Years of IT experience, PowerApps/Power Automate/Dynamics 365 CRM/SharePoint Developer with 5 years of experience developing and implementing Power Platform solutions. Strong ability to facilitate meetings with individuals and groups to gather understand and articulate their business needs. 
EDUCATION AND CREDENTIALS 
· Bachelor of Technology (ECE), from PTU, Punjab, INDIA
TECHNICAL PROFICIENCIES 

	Technologies
	PowerApps, Power Automate, D 365 CRM, Dataverse, PVA, SPFx, SharePoint

	Platforms
	Rest API, jQuery, Html, CSS, Migration, JSOM, CSOM, .Net, DevOps.

	Applications / IDE
	SharePoint Designer, Visual Studio 2017 and 2019, PowerShell Scripting

	Project
	MS Project, JNJ Project, Valvoline, Sapient, IBM , Accenture etc.

	Tools
	Jira, DevOps, CICD


PROFESSIONAL EXPERIENCE 
	Capgemini India pvt Ltd, Noida NSEZ Sec 139, 140.
	                                                           Dec 2023 – Till Date

	Role:  Senior Consultant
	

	Project Name: Hyperion MT 


	Platforms: Office 365, Dynamic 365 

	Responsibilities:
· Part of a solution Dev team, participating in each phase of the software life cycle and Prepared prerequisite document, Wire frame, Development Documents, User documents, AOD, User Story Documents.
· Created Entity, Lead, Opportunity, Solution, Web Resources, Site Map Designer by Customization.
· Created a dynamic CRM Plugin from Scratch. And install the plugin in system with PowerShell scripting.
· Resolve the Jira Ticket query on time like view segment etc.

· Experience in doing fitment analysis of customer requirements

· Hands on experience in configuration, customization, and extension of Dynamics CRM

· Hands on experience in writing plugins, Custom Actions, Custom Workflows

· Expertise in Solution Management in Dynamics 365.
· Sound knowledge of Security Model in Dynamics CRM 365.
· Expertise in Dynamics CRM deployment processes.
· Developed Power Apps solutions for clients, resulting in increased efficiency and productivity.

· Designed and developed custom Power Apps solutions for multiple clients in various industries.
· Implemented automated workflows using Power Automate to streamline business processes.
· Developed ticketing management system and approval workflows for document library automation.

· Developed applications in PowerApps using Dataverse, Power Automate, Excel, and SharePoint Online

· Created custom forms using PowerApps forms.
· Worked with Canvas and Model Driven Apps, integrating data sources such as Data verse, SharePoint, and SQL.
· Created Power Automate flows to automate business processes.

· Worked with connect to SharePoint site using CSOM C#.

· Worked with Plugin using C#.

· Installing, configuring, updating and administering the Dynamics 365 CRM for Sales system in the cloud. Managing user accounts, roles, permissions, and security settings.

· Implementing security policies and standards. Testing and validating that configurations and customizations made to the system will produce quality and accurate output.

· Documenting and maintaining the technical procedures and guidelines for the system and creating and updating the knowledge base and FAQs. Providing feedback and suggestions to improve the system, processes, and procedures. Learning new technologies and techniques to help the system evolve.



	

	HCL Technologies Ltd, Noida SEZ Sec 126, Tower 4
	                                                           April 2022 – Dec 2023

	Role:  Associate Manager
	

	Project Name: TOD (JNJ), ABBY (JNJ), Forum (MS), OCC Reporting (MS), Newsfeed (MS)


	Platforms: Office 365, Dynamic 365.


	Responsibilities:
· Part of a solution Dev team, participating in each phase of the software life cycle and Prepared prerequisite document, Wire frame, Development Documents, User documents.

· Setup UAT/Live Environment and build new pages, sites, team sites, List, Library and create slideshows and manage overall site content deployments UAT to Live environment.

· Good analytical and problem-solving skills for design, creation, and testing of internet/intranet web sites.

· Manage and Support SharePoint 2013 ,16 Online and above.

· Develop and deploy projects to production in SharePoint that utilize j Query and workflows to automate business tasks.

· Developed Power Apps solutions for clients, resulting in increased efficiency and productivity.

· Designed and developed custom Power Apps solutions for multiple clients in various industries.

· Migrate content from SP on premises 2013/10 to office 365 using Meta- logic.

· Developed Power-Shell Script to generate reports to get the report usage which Includes Sites, Sub-sites, Content DB, Workflows and recent modified dates information.

· Designed & developed SPFX web parts in the site according to the requirement and developed using Angular JS.

· Designed the Modern SharePoint Home page using OOTB Web parts, Highlighted content, Quick chart and site activity.

· Implemented automated workflows using Power Automate to streamline business processes.

· Developed custom master pages using SharePoint Designer in SharePoint 2013 and SharePoint Online Classic site.

· Knowledge on Power BI Dashboard creation with Desktop version.

· Create report with the visual and publish to power BI service.

· After publishing the report in Power BI, we create dashboard with help of report.

· Created various custom web parts using Visual Studio.NET that could be plugged in by users into their Personal Site.
        __________________D-365 (Omni channel Customer service, Sales)
__________________
· Good Experience on Dynamic- 365 (CRM), Omni channel Customer service, in this role, I was responsible       for handling customer inquiries and complaints. I provided information about products and services and maintained customer records. I also updated customer information in the database.
· Mailbox Configuration.

· Create cases in the CRM environment, when buyer hits on send message.

· Enable CSE agents on D365.

· Add product details, order details, seller details and buyer details to Case.

· Route new cases to CSE agents.

· API to send Case details to Client.

· Send Email on Case Creation.

· Email Template configuration.

· Auto populate from address and subject of email on load of email form.

· Under Sandbox (Omni channel for customer service) add status of case.

· Creation of Customer service SLAs Configuration.

· Configuring chat widget in Omni channel.


	AWC Software Pvt Ltd, B-3, Block B, Sector 60, Noida, Uttar Pradesh 201301.

	April 2021 – March 2022

	Role: Software Developer
	

	Project Name: Credit Limit Request for Customers, Online Quiz Test App, Contract Management System.


	Platforms: Office 365, Dynamic 365.

	Responsibilities:
· Develop and deploy projects to production in SharePoint that utilize jQuery and workflows to automate business tasks.

· Developed Power Apps solutions for clients, resulting in increased efficiency and productivity.

· Designed and developed custom Power Apps solutions for multiple clients in various industries.

· Collaborated with cross-functional teams to identify requirements and develop solutions that met business needs.

· Provided technical support and training to end-users to ensure successful adoption of the new solutions.

· Implemented automated workflows using Power Automate to streamline business processes.

· Worked with Out of Box List, Libraries, Alerts, Approval workflow, creating web parts pages.

· Integrated Power Apps with SharePoint to enhance collaboration and data sharing among team members.

· Built custom modules including Web Part Development using SharePoint object model and Client-side Object Model, Site Definitions, List Definitions, Custom Content Types, Custom Site Columns, Features and Solution Packages.

· Developed custom master pages using SharePoint Designer in SharePoint.
· Experience in doing fitment analysis of customer requirements

· Hands on experience in configuration, customization, and extension of Dynamics CRM

· Hands on experience in writing plugins, Custom Actions, Custom Workflows

· Expertise in Solution Management in Dynamics 365

· Sound knowledge of Security Model in Dynamics CRM 365

· Expertise in Dynamics CRM deployment processes.

	


	Corporate Infotech Private Limited, E-81, E Block, Sector 6, Noida, Uttar Pradesh 201301

	Jun 2019 – April 2021

	Role: Senior Technical Engineer
	

	Project Name: SAVE THE CHILDREN INTRANET, Event Technology Resource Request.


	Platforms: Office 365, Dynamic 365

	Responsibilities:
· Work with users to help them get the most out of SharePoint in

· performing their job duties.

· Test & troubleshoot SharePoint applications, modifications, & development.

· Created various custom web parts using Visual Studio.NET that could be plugged in by users into their Personal Site.

· Manages and maintain server and client configurations.

· Experience in SharePoint Development (including customized code, creating/modifying web parts, creating/modifying SharePoint workflows).

· Experience developing, supporting, and maintaining SharePoint applications and workflow systems. PowerShell scripting experience, including SharePoint PowerShell modules & developing scripts to automate server-side tasks.
· Experience developing SharePoint solutions using Nintex and developing custom web parts.

· Developed application in PowerApps using Common Data Service CDS. Flow, Excel, Forms and SharePoint online.

· Set up MS Flow (Power Automate) to provide auto-approval & status update features based on predefined criteria.

· Developed canvas and model driven app.

· Customizing SharePoint lists & disparate systems with PowerApps.

· Experience with API or rest services integrations.

	


	CS Computers Pvt Ltd, 2nd-3rd Floor Skipper House, Nehru Place, New Delhi, Delhi 110019

	Mar 2017 – June 2019

	Role: Customer Support Engineer
	

	

	Platforms: Office 365, Networking.

	Responsibilities:
· Support in maintaining and updating the libraries in SharePoint.

· Manage and troubleshoot SharePoint Online environments.

· Supported SQL queries and databases by updating and tuning in proper manner.

· Provided technical assistance on installation & maintenance of DB software components and related upgrades.

· Monitoring SQL server related issue.

· Configuring of Driver & Devices.

· Troubleshoot problems Desktop & Laptop Hardware and OS Configuring of Driver & Devices.

· Configuration New User Profile, IP Address and LAN maintaining & all types of LAN Cabling.

· Installation of networking equipment’s like Switch, Hub, and LAN card, Modem card


Training & Certifications 
1. Certified With Microsoft PL-400, PL-600,MB-210, MB-220 in 2024.
2. Certified With Edrureka for DevOps, Linux, Python in 2020.
3. Certified with CutShort jQuery, Html/CSS, Java Script in 2022.

4. Certified with CCNA in 2016.
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