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Current Designation

Senior Consultant

Total IT Experience: 12 years

Professional Summary                                                                                                                                                                               
· 12 years of experience as an Oracle Agile PLM Senior Developer and Consultant, specializing in Oracle Agile PLM software development, implementation, and consulting.

· Worked closely with business stakeholders to design and implement application configurations for PC, PG&C, PPM, and PQM modules, meeting business process and application requirements.

· Proficient in Java, Groovy Script, XML, JSON, Web Services, and SQL, with the ability to develop custom solutions and integrations using Oracle Agile PLM SDK.

· Experienced in Agile Tools Averify, ACP, and ACS.

· Strong analytical and problem-solving skills, with the ability to identify client needs, recommend solutions, and implement effective strategies.

· Experienced with Agile development and Scrum lifecycle practices.

· Proficient in version control systems like SVN and GIT, utilizing commands for codebase management.

· Familiarity with AppDynamics tool for Application performance monitoring.

· Knowledge of Agile PLM to SAP ERP integration solutions.

· Participated in Oracle Cloud PLM POCs for clients.

· Involved in providing Request for Proposals for various requirements.
Technical Skills
PLM Technologies:  
Oracle Agile PLM (Versions 9.3.6, 9.3.4. 9.3.3, 9.3.3.1 and 9.2.2.4)

Oracle Agile PLM:  
Agile SDK, ACS, PC, PQM, PPM and PG&C
Version Control Tools: 
GIT, SVN
Build Tools: 

Jenkins, Ant 1.6, Maven
Operating Systems:  
MAC, Windows, UNIX
Code Quality Tool: 
Sonar Lint and SonarQube
Java:  


Java, J2EE, JSP, Web Services, XML, and Eclipse IDE tool
Servers:   

Apache Tomcat, Oracle Application Server, Web logic
Database:   

Oracle 11G/12C
APM (Application performance Monitoring): AppDynamics

Achievements

· Certified Oracle Cloud PLM Implementation Professional - 2022 [31/01/2023].
· Received Pat on the Back Award Thrice in Tech Mahindra Ltd. 

· Stalwart Award in Philips Account in Wipro.
· Part of the Best PLM Team Award in Wipro.
Projects
1. Company:  Infosys Ltd
 



Duration:  December 2018 - present
	Project#1
	Apple Development

	Client
	Apple Inc.

	PLM Tool
	Oracle Agile PLM 9.3.6

	Role
	Oracle Agile PLM Developer & Consultant

	Period
	4.5 years [December 2018 – present]

	Technical Skills
	PC, PQM, SDK, JAVA, Web Service, JSP, JSON, POJO, WebMethods

	Onsite Responsibilities 
[Sunnyvale, USA] [July 2022 – April 2023]
	· Effectively communicating project progress, risks, and issues to stakeholders, including project managers, business users, and IT teams, to ensure alignment and timely resolution of any challenges that arise during the implementation.

· Attending Change Control Board (CCB) and Point Team Approval meetings to discuss new requirements, provide feedback, and contribute to decision-making processes.

· Participating in workshops to gather and analyze new requirements, collaborate with stakeholders, and propose solutions.
· Collaborating with business stakeholders and users to gather and document their requirements for Agile PLM system implementation or enhancement projects.

· Responsible for designing and developing enhancements to the Agile PLM system to meet specific business needs and improve functionality.

· Offering post-implementation support, troubleshooting, and issue resolution to ensure smooth system operations and address any user concerns or technical issues.

· Managing code deployment, Agile PLM RUP installation, and hotfix deployment across all non-production environments.

	Offshore Responsibilities
[Bengaluru, India] [December 2018 – till Date]
	· Designing and developing enhancements for the Agile PLM system, leveraging technical expertise to improve functionality and meet specific business needs.
· Creating or updating technical specification documents based on the identified requirements, ensuring clear and comprehensive documentation.
· Taking responsibility for code deployment, Agile PLM RUP analysis.
· Capturing and executing unit test cases to validate the PLM enhancements, ensuring their functionality and compliance with requirements.

· Taking ownership of fixing issues raised during the IT and User Acceptance Testing (UAT) phases, troubleshooting, and resolving technical issues to ensure a stable and reliable system.

	Description
	The project is for application development of Apple Agile PLM application. Agile PLM application is used by Apple Inc. users to create, modify, or monitor the design-to-production status of the Apple products and vendor information. Agile PLM application is integrated with multiple systems to complete the design-to-production lifecycle. Information is processed to and from Agile PLM application depending on the environment design.


2. Company:  Tech Mahindra Ltd



Duration:  April 2016 to December 2018
	Project#2
	GE Healthcare DevOps

	Client
	General Electrics

	PLM Tool
	Oracle Agile PLM 9.3.1.1 and 9.3.6

	Role
	Oracle Agile PLM Developer and Offshore Lead

	Period
	2 years [December 2016 – December 2018]

	Technical Skills
	PC, PPM, PQM, SDK, JAVA, Groovy, JSP 

	Responsibilities
	· Providing DevOps support for Agile PLM, ensuring smooth operations and efficient deployment of enhancements and fixes.
· Utilizing scrum methodology and Rally tool to capture client requirements and track progress.

· Leading and coordinating an offshore team of 3 members, ensuring effective communication and collaboration to understand and develop the necessary PXs (Custom Process Extensions).

· Analyzing client specifications to identify the best available solution within the existing environment, utilizing Custom PX and Services to meet specific requirements.

· Developing URL-based PX as per client requirements to generate bulk document objects in the system based on country selection, improving efficiency and automation.

· Implementing new workflow configurations in the Agile PLM system, customizing, and optimizing workflows to align with client's business processes and requirements.

· Coding using Agile Software Development Kit (SDK), Java, JSP, and Groovy Script to develop custom solutions and integrations within the Agile PLM system.

	Description
	Quality Information System is deployed using the Oracle Agile Life Cycle Management (9.3.1.1 version). QIS contains workflow capability to support Supplier Quality Collaboration processes and provides a method to route communication between GE Healthcare (GEHC) and their Suppliers along with a repository for Supplier Quality Collaboration records. 

Another functionality of QIS is IRIS module. The IRIS system is required to perform/provide functions to support the activities in the global Quality and Regulatory Affairs department.


	Project#3
	Apex Oracle Agile PLM Implementation

	Client
	Apex Tool Group

	PLM Tool
	Oracle Agile PLM 9.3.5

	Role
	Senior Developer and Administrator

	Period
	8 months [April 2016 – December 2016]

	Technical Skills
	PC, PPM, JAVA, SDK, DX

	Responsibilities
	· Analyzing the specifications provided by clients to configure the Product Portfolio Management (PPM) module in Agile PLM, understanding their requirements and designing appropriate solutions.

· Performing Agile PLM installation for non-cluster environments, ensuring smooth deployment and setup of the system.

· Taking responsibility for the design and development of custom solutions within the Agile PLM system, leveraging tools like Agile Software Development Kit (SDK), and Java.
· Configuring Dashboard PX for Agile Product Portfolio Management, customizing and optimizing dashboards to provide relevant and actionable insights for effective portfolio management.

	Description
	Apex Tool Group is a leading supplier of hand tool and power tool. Project plan is the Implementation of the Agile PLM application modules PC, PPM with engineering collaboration.


3. Company:  Wipro Ltd 





Duration:  June 2011 to April 2016
	Project#4
	eSilicon Development & Support

	Client
	eSilicon

	PLM Tool
	Oracle Agile PLM 9.3.4

	Role
	PLM Analyst & Developer

	Period
	4 months [November 2015 – April 2016]

	Technical Skills
	PC, PQM , PG&C , SDK , JAVA 

	Responsibilities
	· Developing an Excel template report to extract Bill of Materials (BOM) information using BI XML Publisher, enhancing reporting capabilities and providing actionable insights.

· Coding customizations using the Agile Software Development Kit (SDK), Java, JSP, and Groovy Script, leveraging these tools to develop efficient and effective solutions within the Agile PLM system.

	Description
	eSilicon is a leading semiconductor design and manufacturing company that specializes in providing innovative solutions for complex application-specific integrated circuits (ASICs) and system-on-chip (SoC) designs.


	Project#5
	Apple PLM Development

	Client
	Apple Inc.

	PLM Tool
	Oracle Agile PLM 9.3.3

	Role
	Developer

	Period
	5 months [June 2015 – November 2015]

	Technical Skills
	Agile PLM, SDK, Core Java, Web Service

	Responsibilities
	· Developing the solution based on the design specifications and conducting comprehensive testing to ensure the implemented solution meets the requirements and functions as intended.
· Developing and implementing a custom Web Service that integrates with an external system to validate the user's disclosed status.

· Utilizing the implemented Web Service to retrieve the user's disclosure status from the external system.

· Based on the user's disclosed status, determining if the user meets the criteria for disclosure and granting project access in Agile PLM accordingly.

· Integrating with an external system (Zuul) by accepting user ID and user group as input parameters and utilizing the implemented Web Service to check the defined rules. If the rules are satisfied, updating the user's History with the assigned User Group in Agile PLM.

	Description
	Apple Inc uses Agile PLM System to store, tracks and manages critical product and business documents. Along with the several integrated external applications and WebServices.


	Project#6
	Philips AMS and PLM Upgrade

	Client
	Philips

	PLM Tool
	Oracle Agile PLM 9.2.2.4 & Oracle Agile PLM 9.3.4

	Other Tools
	SAP ERP, SharePoint and BOMCheck Web Application

	Role
	Application Analyst & Developer

	Period
	3.5 Years [January 2012 – June 2015 ]

	Technical Skills
	Agile PLM, SDK, Core Java, Agile Core Web Service

	Responsibilities
	· Analyzing and resolving technical and functional issues raised by end-users as tickets in HP SM7, ensuring prompt and effective problem resolution.

· Handling user requests for changes or enhancements in the Agile PLM system and implementing the necessary modifications as per the client's requirements.

· Identifying opportunities for improving the existing system and proactively proposing and implementing enhancements to meet customer requirements and improve system efficiency.

· Monitoring the transfer of Product Data Exchange (PDX) files from Agile PLM to SAP ERP system and ensuring successful and timely interface processing.

· Monitoring the SAP interface queue to ensure successful transfer of change orders from Agile PLM to SAP ERP system.

· Developing Action PX (Process Extensions) to meet customer requirements and enhance system functionality.

· Sanity Check Enhancement (PC): Enhancing the existing Sanity Check PX to include additional validations and improve the quality of data processing.

· Implementing the functionality to set declared compliance values for parts in the Agile PLM system based on previous revisions.

· Interface Scheduler and Batch Job Configuration: Configuring interface schedulers and batch jobs for efficient and automated data processing and system integration.

· Coordinating and managing application integration with Agile PLM, including integration with SAP, SharePoint, and BOMCheck Web Application.

· Collaborating with Oracle Support Team to address any upgrade-related bugs or errors encountered during system upgrades.

· System and Interface Testing: Conducting comprehensive testing of the Agile PLM system and interfaces after upgrade activities to ensure system stability and data integrity.

· Application Installation Support: Providing support to the Application Installation Team in case of critical errors or issues encountered during Agile Application upgradation.

· IQ, PQ, and Test Case Preparation: Preparing Installation Qualification (IQ), Performance Qualification (PQ), and test case documents to ensure thorough testing and validation of system functionalities and performance.

	Description
	Philips AMS Operation support Philips Global customer 24*5. Agile PLM System is used as a tool which helps the customer to Manage and collaboration of critical product record information throughout the product lifecycle, across internal organizations and the extended supply chain.
Agile PLM system from 9.2.2.4 to 9.3.4 version was very outdated so customers wanted to upgrade the system


CAREER OBJECTIVE

Highly experienced Oracle Agile PLM Senior Developer and Consultant with 12 years of expertise in designing and implementing Oracle Agile PLM solutions. Seeking a challenging position where I can leverage my in-depth knowledge of Oracle Agile PLM, technical proficiency, and consulting skills to drive successful project outcomes and deliver value to clients.
Education Qualifications
	Year
	University/College
	%/CGPA 
	Qualification

	2011-15

	BITS – Pilani
	7.2(CGPA)
	M.Tech in Software Engineering (under WASE Program)

	2008-11
	Jamshedpur Women’s College
	77%
	Bachelor of Computer Application

	2008
	S.M Inter College
	62%
	Class XII

	2005
	D.B.M.S Kadma Girl’s High School
	71.77%

	Class X


Personal Information

Date of Birth: 28th November 1989

Nationality:  Indian
Visa Details: H-1B Visa - Valid until [26/05/2024]
I hereby declare that the above information is true to best of my knowledge.
Mala Kumari 

PLACE: Electronic City, Bengaluru 
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