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Career Objective

To work as a professional in a highly innovative firm that utilizes my skills and abilities effectively, from
which | can develop my skills so as to make it more precise.

Professional Summary

e 2 years of experience as an Administrator/Consultant and Developer in Salesforce.com. Has
good knowledge of the Technical and Functional aspects of Salesforce.com, on demand CRM
package.

e Customizing the applications on Sales force platform and Force.com.

e Hands on experience on developing Triggers, Apex Classes and Lightning Aura Component and
custom integration using REST.

e IDE: Visual Studio Code and Salesforce CLI.

¢ Deployment among dev sandboxes using Bit-bucket and VS code.

e Workflow and Approval processes, Sharing Rules.

e Ability to learn and adapt to new technologies quickly.

¢ Worked on the designing of custom objects, custom fields, role based page layouts, custom
Tabs, design of Aura Components as per the client and application requirements.

e Good knowledge of SOQL, SOSL, APEX Trigger, APEX Classes, Visualforce, Custom Objects, Email
Messaging, Lightning Design System, Lightning App Builder, and Automation tools such as
Workflow and Process Builder.

Experience Summary
¢ Working as a Salesforce Developer with Marketing Mindz, Jaipur from June 2019 to till date.
Work Overview:

» Hands on experience in writing 40+ Apex Classes, 20+ Triggers, Ul/UX using SLDS, and
50+ Lightning component development.

> Experience in Administration, Configuration, Implementation, Lightning, and support
experience with Salesforce platform.

> Experience in Lightning App-exchange development.

> Experience in Salesforce Customization, Security Access, Workflow Approvals, Data
Validation, and Support Administration.

> Worked on Lightning Process builder, flows, and quick Action.
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e Worked as a Consultant with Genpact, Jaipur from November 2017 to September 2018.
Work Overview:

» Worked closely with team lead or project manager to develop a solution in accordance
with the system design, provide scope, and timelines.

» Requirement gathering and created lucid flows according to the process flow

» Designed some interactive Ul using lightning component and various business apps with
Salesforce.com platform.

» Creating Case study documents and takes updates from developers regarding assigned
tasks.

Certifications

% Salesforce Certified Administrator.
¢ Salesforce Certified Platform Developer-1.
++ Copado Certified Administrator.

Project Summary
1. Documents Organizer:

Document Organizer provides users with a slick and simple interface. It gives you total control over the
organization of your data. You should be able to search and sort folders & files, and more. Also, you
should be able to export any file.

Roles and responsibilities:

Worked on standard object like Accounts, Contacts, Case, and Files.
Implemented searching, and sorting.

Created a function that supports email to case attachments.
Created a function in JS controller to preview the files.

YV VY

2. Loan Origination System with Salesforce:

One of the leading Canadian Financial Technology companies improves customers’ financial situation
and credit score with Salesforce Implementation by automating the adjudication process of their loan
origination system. Client wants to manage all of their customer’s data in Salesforce ecosystem. In this
project we have to implement all of the client requirements in Salesforce so that they can easily manage
their customer’s data into Salesforce.



Roles and responsibilities:

Configured User Interface settings and company Profile.

Customized Profiles and created custom fields.

Added custom fields and validations to new and existing objects.

Worked with standard objects, business processes and field-level security.

Added custom fields and validations to new and existing objects and added custom functionality
using custom controllers and custom extensions.

» Created apex class to get the field information from the Application & populate the application
field’s value on Application selection, allowing entering other information.

Created a custom lightning component for the custom list view.

Created the lightning modal boxes to view the template and send emails to the Marble’s
customer.

» Used Bit bucket, and VS Code to deploy the code to the main dev.
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3. Meeting Scheduler App:

The purpose of creating this app is to schedule the meeting by booking the slots according to service
resource’s availability. The customer’s customer can book a slot by selecting the respective time-zone
and date-time. After booking the slots send the invite using lightning sync feature. Select the available
attendee according to the customer’s interest on service.

Roles and responsibilities:

» Created lightning components and apex classes to handle front-end and backend activity.

> Created a dashboard for admin panel to set up org’s branding, time slots, add service resources,
services provided by the company and duration between each slots.

» Created custom settings to store the admin panel’s details.

> Used the remote site settings so that we can integrate web conference apps like: WebEx, blue
jeans, join me meetings etc.

> Created a custom site, embedded the lightning component in VF page so that we can use this VF
page for scheduling the meetings by making the custom site as public.

» Guest user profile set up and created permission sets.

Education Summary

e Arya College of Engineering & I.T: BACHELOR OF TECHNOLOGY (2013 - 2017).
e Zinc Vidyalaya: Higher Secondary Education (CBSE 2012-13).

Declaration:

| hereby declare that the details provided are correct and | take full responsibility for those furnished
above.

(Devendra Singh)



