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MuleSoft Certified Integration Architect | MuleSoft Certified Platform 
Architect | MuleSoft Certified Developer(Mule 3 and Mule 4)| Integration | 
Java | Spring | IVR Specialist – 9.8 Years 
Snapshot  

• Highly dynamic & effervescent professional with 9.8 years of rich & 
productive experience in software development especially 
MuleSoft,Java,IVR ,Spring ,Hibernate, JPA, RESTful web service, 
AnyPoint platform. 

• Domain Expertise in Commercial Banking and Payments. 
• Around 9.6 year of experience in design and development of API, ESB using 

Mulesoft/J2EE, as well as enforcing their usage policies, controlling 
access, governing, deploying and monitoring them.  

• Experience in Creating RESTful API’s using RAML (Restful API Modelling 
Language), testing it using Mule MUnit Framework and developing Interfaces 
in Mule AnyPoint Platform Consuming RESTful services. 

• Experience in using various Mule connectors like HTTP, File, Database, VM, 
JMS, Poller,WMQ,Web Service consumer. 

• Experience in various Mule components like Data-weave, Object-
store,ScatterGather, Filters, Validator, Expressions, Groovy , 
Java,Message Enricher, Async and Exception Strategy. 

• Developed IVR applications using IVR Technologies/Frameworks viz. Aspect 
CXP, NDF(Nuance Development Framework), Nuance NLU(Natural 
language understanding), State-Engine, Cisco Development framework and 
NVP (Nuance Voice Platform). 

• Experience in Agile Methodology (Scrum) of software development.Active 
participant in agile methodologies such as Planning, Estimation, Scrum, 

 Retrospective meetings on a regular basis. 

• Exposure to all aspects of Web Application development like 
Requirements analysis ,Timeline and cost estimation, Design , 
Planning , development , testing ,deployment and post-production 
phase . 

• Build and Release skills: Jenkins, Maven/ Ant, SVN / GIT. Serena Business 
Manager for process management and workflow automation.  

• Skilful in carrying out project execution with specifications ensuring timely 
delivery of projects as per deadlines. 

• Ability to adapt and learn new technologies easily. 



Technical Specialties 

▪ MuleSoft Certified Integration Architect: responsible for organisation’s 
Anypoint Platform implementation and the technical quality, governance 
(ensuring compliance), and operationalisation of the integration solutions, 
skills to work with technical and non-technical stakeholders to translate 
functional and non-functional requirements into integration interfaces and 
implementations. 

▪ MuleSoft Certified Platform Architect: responsible for an organisation’s 
Anypoint Platform strategy, direct the emergence of an effective application 
network out of individual integration solutions following API-led connectivity 
across an organisation using Anypoint Platform. 

▪ Mulesoft Certified Developer(Mule 3 and Mule 4): Integration and API 
Associate , AnyPoint Mule ESB,Web Service,File,HTTP ,groovy, data-
weave ,Mule flow strategies, Mule exception handling, WMQ ,RAML design, 
deploying Mule app on cloud using API Manager. 

▪ Java/J2EE: Core Java, Spring MVC, Hibernate, JPA, JSP, Servlets, VXML. 

▪ Web Services: RESTful, JSON, RAML, SOAP, XML, WSDL 

▪ Applications Servers: WebSphere, Web-logic, Tomcat 

▪ DB:  SQL, Oracle, MySQL,DB2. 

▪ Junit, Munit, SOAPUI, GIT, SVN, CVS,RTC,Star Team,Maven,Jenkins ,flyway. 

▪    Any-point Studio,Eclipse, Spring suite, Cisco Data Studio,Aspect CXP, NDF. 

Employment History 



Company HSBC, Pune

From Mar 2019 - Present

Designation Mulesoft Consultant Specialist

Primary Skills MuleSoft, AnyPoint platform,API manager, Java, 
Spring, RESTful API 

Project Description Move Money [Payments - HSBCnet] :

Move Money is one of the highly aimed projects under 
Payments Transformation Scheme. Move Money
is totally new flow covering almost all countries and 
payment types like PP, IAT, Bill payments
accommodating conventional transaction service tools 
– Create Payment Instruction, Create Template
Instruction, Payment Summary, Authorization Summa-
ry ,Template summary and Add beneficiary.

Roles & Responsibilities:

Creating RESTful APIs using Mulesoft API led connec-
tivity to migrate current HSBC Commercial net bank-
ing application.Currently working on Template sum-
mary ,FX transaction, Payment creation and authori-
sation module.



Company International SOS (Freelancer) , Singapore

From Nov 2018 - Mar 2019 

Designation Senior Mulesoft Developer

Primary Skills MuleSoft, AnyPoint platform, API manager, Java, 
Spring, RESTful API 

Description Created RESTful APIs using Mulesoft API led connec-
tivity for cab booking like Uber and hotel reservation 
like Zomato. Deployed Application on Cloud using 
anypoint platform. 

Company TIAA, Pune

From Aug 2017 - Nov 2018

Designation Associate , Senior Software Developer

Primary Skills IVR ,VXML ,Java, Spring, JPA, RESTful API, Mulesoft, 
AnyPoint platform 

Description TIAA direct is IVR application of TIAA, API develop-
ment is done using Mulesoft (Anypoint Studio) tech-
nology and other technologies like Aspect CXP, MySQL 
are used for building IVR application



Company Cybage, Pune

From Feb 2016 - July 2017

Designation Senior Software Developer

Primary Skills Core Java,Spring, Servlets, JPA, RESTfull api, Mule-
soft, AnyPoint platform 

Description Created web based application oriented to serve the 
purpose of creating an Email platform for Marketing 
team of Cybage.It consists of various modules like 
Admin, asset, campaign and reporting.

Company Nuance , Pune

From Dec 2013 - Jan 2016

Designation Software Development Engineer, Associate

Primary Skills Java, Servlets, Spring, RESTfull API, VXML , NDF , 
NDM , NVP

Description Created IVR Application for AT&T, NJNG, Bank of 
Nova Scotia using NDF, VXML and RESTful APIs.



EDUCATION  

Company Infosys, Pune

From Aug 2011 - Nov 2013

Designation System Engineer

Primary Skills Core Java ,Spring, JSP,  Servlets

Description Created web application for Aetna to maintain 
health record for all its patients using Spring MVC 

Examination Institution
University Passing 

%

B. Tech(2011) Army Institute Of Technology, Pune Pune 
University

60

H.S.C (2007) Army Public School,Jaipur CBSE 90

S.S.C (2005) Tagore Public School,Jaipur CBSE 80


