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SOFTWARE ENGINEER
Career Recital
· Qualifications include 8+ years of IT experience in Ivanti, ServiceNow, Java and .Net
· Software Engineer with full Software Development Life Cycle experience, including designing, developing and implementing processes.
· Modules and application implementation.

· Experience on working ServiceNow Service Portal.
· Experience on ServiceNow-HRSD Onboarding module.
· Understand business user stories / requirements to provide the testing to cover defined acceptance criteria 
· Understanding of ITSM and ITIL process.

· Knowledge of HRSD application in ServiceNow.

· Experience in working on Incident Management, Problem management, Change Management,Service Request Management.
· Scripting of Client-script, Business rule, Ui policy etc.
· Foundation data onboarding using import set.
· Experience of Application Development in Java.
· Guide junior developer in best practices.

· Experience of working in an Agile environment(Jira)
· Close collaboration with Business Analysts, Solution architects and Developers on requirements and associated functionality.
· Willing to learn/ adopt new skills.

Technical Proficiencies

	ITSM Tool:
	Ivanti Service Management, ServiceNow ( ITSM & HRSD )

	Framework:
	.Net

	Languages:
	Core Java, C#, SQL. 

	Scripting Languages:
	Java Script

	Certifications:
	ITIL4


Professional Contour
	ORGANIZATION
	DESIGNATION
	Duration

	Ascendion Engineering Pvt. Ltd.
	Sr. Engineer
	May’23-Till date

	Nihilent Ltd.
	Sr. Software Engineer
	Nov’22-March’23

	Medline India Pvt. Ltd.
	ITSM Developer(Analyst)
	Sept’20 – Nov’22

	Square Vision Technologies
	Software Engineer
	Jan’16 – Sept’20

	Vidya Vikas Pratishthan
	Technology Trainer
	Jan’13 – Dec’15


Project Experience
	Project#1
	ServiceNow HRSD Employee Onboarding Project

	Duration
	0.8 Years

	Role
	ServiceNow Developer

	Module
	ServiceNow - HRSD

	Responsibilities


	As a ServiceNow Developer, I am responsible for,
· To follow ITIL process.

· Understanding the user requirements and involved in client call to gather the requirements. 
· Create OOB HRSD lifecycle event, also create Activity set and Activities.
· Create HR case & task template. 
· Worked on Email Notification template & reminder notifications. 
· To implement OOB Ad-hoc task for the journey designer. 
· To create audiences in life cycle event.
· Working on Manager Hub module of HRSD onboarding.
· Implemented OOB journey dashboard & Reports, Also created customised report as per client requirement.


	Project#2
	ServiceNow Employee Center Portal

	Duration
	0.6 Years

	Role
	ServiceNow Developer

	Module
	ServiceNow Employee Center Portal

	Responsibilities


	As a ServiceNow Developer, I am responsible for,
· To follow ITIL process.

· Understanding the user requirements and involved in client call to gather the requirements. 
· To create Mega Menu and create taxonomy pages.
· To clone & customize of widgets and adding new widgets to portal.
· Setting of Banner and Icons.
· Working on editing text, color, bordering.
· Working on adding quick links.


	Project#3
	ServiceNow Development & Support

	Duration
	3.2 Years

	Role
	ServiceNow Developer & Administrator

	Module
	ITSM ServiceNow

	Responsibilities


	As a ServiceNow Administrator, I am responsible for,
· To follow ITIL process.

· Understanding the user requirements and involved in client call to gather the requirements.

· Involved in Review of requirement documents.

· Involved in service catalog activities.
· Create and configure Business Rules, UI Policies, UI Actions, Client Scripts.

· Worked on Role, Group and form design.
· Data load using Import Sets.

· Customization of OOB functionalities.

· Involved in User Administration activities
· Configurations of HR Service, HR case template, HR Task Template, Language translation, Employee Centre Portal, Life cycle event in HRSD.
· Document Management (e-sign & centralize)in HRSD


	Project#4
	Ivanti Service Management

	Duration
	2.2 Years

	Role
	ITSM Analyst(Developer)

	Tools
	Ivanti Service Management (ISM)

	Project description


	As a Developer, I am responsible for,

· Understanding the user requirements and involved in stand-up call to gather the requirements to create story using Service Request.
· Involved in Review of requirement documents.

· Involved in service catalog activities.
· Worked on Role, Group permissions and form design.
· Data load using Import Sets.

· Customization of workflow, Integration Job, schedule jobs, quick actions, business rules etc.
· Involved in User Administration.
· Involved in Release activities, Patching activities, upgrade activities etc.
· Provided technology training on Ivanti tool to fresher.

· Experience supporting IT Service Management tools such as Ivanti Service Manager/Service Desk
· Report generation

· Worked on Email Listener and notifications.
· Worked on Modules like Dashboard, Saved Searches.


	Project#5
	Automating Cloud Computing Environment

	Duration
	1 Year

	Role
	System Engineer

	Tools
	BMC software tools, Java Support

	Project description


	This project was part of the academic project evaluation process and was sponsored by Enhance Software Solutions Pvt. Ltd. Mumbai.
As a System Engineer, I am responsible for:

· Use the BMC software tools to provide solution to client queries & also maintain the tools. 
· Aim of the tool called Atrium discovery & dependency mapping was to discover the system’s softwares, hardwares, applications, system info, etc. & store their information in CMDB also maintain the information.


Academic Credentials
Bachelor of Engineer(Computer Science) from Solapur University in 2012
Diploma In Information Technology from MSBTE in 2009
SSC from Pune Board in 2006
Personal Vitae

	Date of Birth:
	6th  February  1991

	Languages Known:
	Marathi, Hindi, English.

	Permanent Address:

	15/56 Nakoda Housing Society,Poona Naka, Solapur-413002, 
Maharashtra, India.

	Hobbies:
	Painting & playing Chess, Badminton.


Place: Pune
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