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SUMMARY
Gary is a Principal SFDC solution architect and Sr. BA/Developer with over 14 years of experience in analysis, architecture, development, and implementation of large-scale business solutions (B2B, B2C) He carries:

· Over 15 years of IT experience with above 12 years experience in the Salesforce.com, Sales, Marketing, Service, Health, Commerce Cloud Platform as Architect/Admin
· Expert in SFDC CRM, lightening, marketing, campaign, CTI and sales and services and Einstein integration 
· Extensive AWS, Azure integration, deployment experience 

· Extensive experience with SFDC, MDM integration with different data hubs
· Extensive EAI experience with TIBCO, WebSphere, CastIron, Boomi, Informatica Cloud
· Extensive experience with Visualforce, Chatter, Site.com, Data.com/Jigsaw, Database.com, Heroku, AppExchange ISV, Desk.com, Remedyforce, Do.com, CTI Integration, Twilio, Marketo, Eloqua, iContact

· Extensive experience with Informatica cloud, Cast Iron, Boomi integration tools

· Extensive experience with Scrum Agile method and working with offshore team
· Extensive solution architect experience: DataCenter, Virtualization, CloudComputing, system(OS, hardware, Cluster, network), application architecture, blueprint, roadmap; project resource, budget planning RFP processes; customer executives buy in process
· Extensive experience with SFDC, cloud, SaaS integration with CastIron 

· Exposure with SFDC, Sencha etouch enterprise mobile solutions
· Extensive experience with Data Retention, legal requirement and other DR processes
· Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing and Deployment.
· Expertise in standard Sales force configuration that include workflow rules, page layouts, Record Types, Approval Processes, Assignment rules, Validation rules, bulk Triggers, etc.
· Experienced in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing and Deployment.
· Worked closely with Business Users/CTO to enable business process using SFDC. 
· Experienced in building Custom Applications that includes administration, configuration, implementing and support experience with Salesforce.com platform
· Proficiency in administrative tasks like Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions, Reports and Approval Processes
· Worked closely with Business Users to enable business process using SFDC. 
· Architect/develop on Apex environment in creating Objects, Triggers, Apex Classes, S-controls, Standard Controllers, Custom Controllers and Controller Extensions
· Developed Visual force pages and Custom Objects using Apex Programming on Force.com Platform

· Experienced in building Custom Applications that includes administration, configuration, implementing and support experience with Salesforce.com platform
· Sound knowledge on Salesforce setup menu, Configuration, custom Application Development, Administration, Data Migration and Deployment of applications to Force.com platform

· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy

· Experienced working with salesforce.com sandbox and production environments, also with Eclipse IDE Force.com Plug-in environments

· Technology savvy with aptitude and experience in adopting modern methodologies and innovative techniques to boost work efficiency

· Detail-oriented energetic team player, motivated with multi-tasking capabilities, problem solver, and hands-on leader with exceptional presentation and client/customer relation skills

· Strong communication and inter-personal skills with ability to work well in a dynamic team environment
TECHNICAL DETAILS
· SalesForce.com : Force.com Web Services API, S-controls, Apex Classes, Apex Trigger, Visual Force, SFDC Eclipse Plug-ins, Force.com IDE for Eclipse, Apex deployment Tools, Ajax Toolkit for S-control, SF Explorer, Data Loader, Salesforce.com customizations like Workflow Rules, Record Type, Role Hierarchy, Validation, Quotes, Formulae, Custom objects, Page Layouts
· Force.com : Apex Custom Controllers and Extension, Apex triggers, S-controls,       SOQL, SOSL,Ajax Toolkit, Packaging and migrations, Force.com IDE (Eclipse)
· Java, J2ee, WebSphere RAD, OpenSource (Sugar CRM, LAMP, LifeRay)

· Appexchange: RipTide Reflection, SnapShot

· Sencha etouch, JSON, XML, SOAP, RESTful, JQuery

· VisualForce : Custom VisualForce Pages
· SFDC Tools : Data Loader, Connect offline, SalesForce-to-SalesForce, Apex Explorer


· ETL Tools : Informatica, Data Stage

EDUCATION
MS in Computer Science, taken extensive Finance courses 



U.S.

BS in Computer Science

   




                        U.S.
CFA Level I Candidate

PROJECT EXPERIENCE






Sr. Solution Architect




                                 08/2012-Present

Capgemini
clients include: JPMorgan, HSBC, Commerica etc 

Responsibilities:
· Architect/implement process and interfaces of SFDC data migration and integration(SSO and webservices)
· Architect and develop enterprise monitoring solutions for the cast iron, SFDC, MDM, MQ with Dell and Intel team

· Architect/develop case management scenario with business and branch groups  

· Architect and develop validation rules, workflow rules, sharing rules, approval processes, outbound/inbound messages standard
· Work closely with PM to monitor SDLC from solution definition, solution architecture definition to design, development and testing of SFDC application
· Architect/implement integration interfaces for both Cloud based and On Premises (API, WebServices) apps based on Cast Iron 
· Creation of data migration plan, data migration scripts for data migration from other CRMS to Salesforce.com
· Architect/develop SFDC custom objects and work-flow business rules, SFDC Excel Connector, SFDC data loader etc

· Architect/develop customized application utilizing SFDC toolkit (Visual force, apex, s-controls, triggers, chatter, apex data loader, apex explore etc)
· Good Knowledge of product landscape – Siebel, Oracle On Demand, Clarify, Pivotal

· Develop practical solutions and methodologies; develop point-of-view, delivery methodologies etc as related to SFDC

· Architect/Develop integration of AppExchange product with SFDC 
· Architect/Design and implement integration interfaces among ATG, Fatwire, KLICK, CSC, TaxWare, ISD (payment, Sales), ReD through cast iron, tibco

· Architect, design and Implement exception handling framework for the TIBCO interfaces so that application can bubble up detailed error through all the processes; it provides production operation visibility of any critical issues

· Work with Global e-commerce architect, offshore team WIPRO and Infosys to implement and enhance productions 
Sr. EAI Solution Architect/Administrator/Sr. Developer

       10/2007-08/2012

AT&T
Fusion Retail E-Commerce project: Design and implement the integration interfaces among SFDC, SAP IS-Retail, PKMS, ERP and other 3rd parties’ system utilizing TIBCO, SAP Portal E-Commerce, WS/SOA, SAP PI (Integration Repository/Directory) and System LandScape. 
Responsibilities:
· Design, develop, and execute highly customized implementation, including Custom Objects and all associated Custom Fields, Field-Level Security, and Data Access Sharing rules – all used daily

· Many Custom Objects created for use with custom promotional applications
· Combination of Force.com Sandbox and Force.com IDE with Eclipse Plug-in used to create Apex Classes which de-code Account address and retrieves latitude and longitude

· Integrate websphere components by utilize castiron services 

· Created custom Apex Trigger to execute business logic prior to record insertion on Contact object
· Created many Workflow rules, incorporating custom Field Updates across many objects
· Architect/developed custom enrollment process application, including Visualforce Pages, Custom Tabs, Visualforce Tabs, 100+ Validation Rules, completely overhauled Opportunity object, and six Custom Report Types
· Created a second custom application which utilizes multiple Visualforce pages with Custom Controllers (in this case, Apex SOQL queries that allow lists to be sorted properly) and one Controller Extension
· Utilize Apex Data Loader for moving data into and out of Salesforce.com
· Utilize CRMFusion’s DemandTools used for data de-duplication

· Architect/developed Aspen’s current Salesforce Mobile implementation

· Expert knowledge of multiple “tips and tricks” to expedite implementations and promote continued user adoption

· Training in 201, 301, 401, 501 with Salesforce.com
Sr. EAI Solution Architect/Administrator/Sr. Developer

       12/2006-09/2007 ColdWater Creek
Fusion Retail E-Commerce project: Design and implement the integration interfaces among SAP IS-Retail, PKMS, ERP and other 3rd parties’ system utilizing TIBCO, SAP Portal E-Commerce, WS/SOA, SAP PI (Integration Repository/Directory) and System LandScape. 
Responsibilities:
· Worked as enhancement team member and performed the roles of Salesforce.com Analyst / Developer and Administrator in the organization

· Responsible for setting up login restrictions and resetting the user passwords

· Implemented public access settings for sites, restricted login hours, and restricted login IP ranges on profiles

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC)
· Implemented web based case management automation – Web to Case (on Case Object) to track and solve customer’s issues

· Designed various WebPages in Visual Force for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry

· Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules,Workflow Rules, Auto-Response Rules, Page layouts,Components, Visual Force Pages to suit to the needs of the application

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects

· Involved in data mapping and migration of data from legacy systems to SalesForce.com Objects and fields

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups
Sr. EAI Solution Architect/Administrator/Sr Developer


          8/2005-12/2006
WellPoint 
Client is a multi-line managed care organization that provides Medicaid and Medicaid-related programs to organizations and individuals through government-subsidized programs, including Medicaid, Supplemental Security Income (SSI) and the State Children's Health Insurance Program (SCHIP. The company has health plans in Indiana, Kansas, Missouri, New Jersey, Ohio, Texas and Wisconsin, and also provides specialty services in each of the states where we have health plans as well as free-standing programs in Arizona.



          
Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Interacted with various business team members (JAD Sessions) to gather the requirements and documented the requirements.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports, Dashboards
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Successfully established a new lead follow-up procedure which shortened the response time to qualified leads and generated more meetings for the account executives
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Developed and deployed workflows and approval processes for opportunities and products/ assets management.

· Created and used Email templates in HTML and Visual force.
· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services. 
· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Interacted with the Salesforce.com premium tech support team on a regular basis. 
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data. 
Sr. Architect/Developer                                                                              6/2002-08/2005
HP
Utilizing webMethods to integrate orders from over 150 countries and backbone supply chain management system; Architect: webService, webMethods IS 6.0, 4.0/4.6 (B2B), Trading Networks 4.5,ActiveWorks (Enterprise 4.1.1 EAI), MS-SQL 2000, SAP, EDI, JD Edwards, Oracle ERP, Java 1.2.2, XML, C1 Buysite, Ariba, Windows NT
Responsibilities: 
· Architected webMethods SAP solutions for various business departments (Europe, Middle East, North American) to improve revenue by enhancing customer satisfaction through order experience 

· Architected and developed various webMethods services (Flow & Java) for inbound transactions from Ariba(ASN), eScout, MS Market etc and outbound transactions from SAP, Oracle ERP, Vista ERP 

· Architected and developed Ariba, CommerceOne on-ramp and SAP Integration solutions to fulfill Kiosk punch-out, B2B direct procurement and retail purchase

· Architected and developed various canonical integration for xCBL, cXML, BizTalk 

· Installed Trading Networks and Setting up of Profiles, Document Types, Processing Rules and the Transaction Analysis in Trading Networks Environment.

· webMethods server environment Capacity planning for hardware, clustering and software to handle big volume transactions (several hundred millions/month)
Sr. Principal Architect/Developer




       10/1999-6/2002
Vodafone
Represent Accenture, webMethods Japan to design integrated system for Vodafone’s CRM, CC, Billing, Product Catalog, Provisioning infrastructures, Portal Infranet
Responsibilities:
· Architect SAP adapter, EMS, Publish/Subscriber, workflow components

· Architect application error handling, business process modeling, correlation modeling
· Application integration includes: Abinitio, Siebel, Web Services, Modeler, Workflow 

· System architecture design: CPU, Superdome partition, benchmark forecast

· Architect and mentor overall webMethods’ product usage for Accenture/Vodafone project

· Detailed implementation and development work

· CRM project architectural design review, performance tuning, Kanji workaround for Japanese clients, such as Toshiba, Tokyo Gas 

· Finalized architectural design blueprint for multiple ongoing projects in Japan

· Presented architectural proposal to the Japanese clients and IS partners

· Proposed and built performance matrix for CRM integration infrastructure based on IS adapters

· Developed customized XML Parser in Siebel escript and workflow 

· Kanji workaround solutions (escript, wmTransport )

Sr. Developer                                                                                                 1995-10/1999
Trilogy
Sr. Software Developer & Project leader

· Developed the library for the Sales Automation Tools and Configuration Product

· Managed to research the internet initiatives for the new product release

· Lead the team to archive goals and deliver the result


