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Summary

A well-motivated and certified Salesforce developer and administrator with 2+ years of IT experience in
Salesforce CRM /Force.com Customization and Configuration in Sales and Service Cloud.

Expertise and Competencies

e Experience and knowledge in Design, code, and support solutions to meet business needs in
Salesforce, including configurations, customizations.

e Experience and knowledge in Development and Maintenance of lightning components and
lightning web components in Salesforce.

e Experience and knowledge to Code, configure, unit test and create supporting documentation
for application development tasks.

Professional Experience Details
Salesforce Developer — Capgemini India (August 2018- ongoing)

e Donned the role of developer, Service Lead and Deployment Manager within the team.

e Experience in Salesforce CRM /Force.com Customization and Configuration in Sales and Service
Cloud.

o  Worked majorly on Apex classes, Lightning Components, Lightning Web Components, Batch
Apex and SOQL.

e Good knowledge of SFDC configuration like profiles, roles, user management, page layout,
Record types, workflows, process builder, Flows, and validation rules.

e Worked on a solution to custom clone child object records when parent record is cloned as an
effort to provide an asset for the use of the entire company’s Salesforce division.

e Created multiple lightning components and lightning web components to match the user
requirements as provided by the client.

e Strong working knowledge of Salesforce.com platform out-of-the-box functionality and
configuration.

e Have hands-on experience working on multiple tools including VS Code, Data Loader,
workbench, Import Wizard, GitHub.

e Have performed deployments using the Ant tool and change sets.
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Web Developer — Bihar Industries Association (May 2017-July2017)

e Donned the role of Web developer for the organization.

e Helped build the website and multiple functionalities.

e Helped in the inception and building on the websites of 2 of the startups that were being
incubated at BIA.

e Pioneered and helped create a knowledge database for the events conducted by BIA.

Certifications
SALESFORCE SALESFORCE
CERTIFIED CERTIFIED
Administrator Platform Developer I
Education

e Completed B.Tech in “Computer Science and Engineering” from IIT Patna in May 2018.

Personal Details

e Date of Birth : 26" May 1996

e Languages Known : English, Hindi and Telugu

e Address: H.No 27-136/26/1/4, Rambrahma Nagar, Neredmet, Malkajigiri, Hyderabad — 500056.
e Preferred Location : Open for all locations



