
K VAMSHI
Hyderabad, India | +91-9986813316 | vamshi429@gmail.com
PROFILE SUMMARY
· ServiceNow Developer/Administrator with over seven years of experience in developing, configuring, integrating, customizing, and implementing the ServiceNow platform.
· Strong understanding of IT Service Management and ITIL Business Processes, with proficiency in configuring & customizing forms, workflow/automation activities, and reporting/dashboard management.
· Hands-on experience in integrating third-party software and APIs with ServiceNow, along with expert working knowledge of Incident Management, Problem Management, Release Management, Service Catalog Management, Change Management, Knowledge Management, and Configuration Management

· Conversant with Integration design, development and testing as well as advanced application development and Server-side scripting.
NOTEWORTHY ACCOMPLISHMENTS & HIGHLIGHTS

· Instrumental in various phases of the project, including requirement elicitation, development effort estimates, gap analysis, estimation gap analysis, design, and implementation for the client Nissan Group of North America and BCG.
· Developed the Incident, Catalog and Problem Management module using ServiceNow for the client MITS
SKILLS SET
Technical:
	· Ticketing Tools:
	ServiceNow, Jira, HP Service Manager (HPSM)

	· Tools:
	PuTTY, WinSCP, VPN, Share point.

	· Database:
	Oracle 10g/11g

	· Operating Systems:
	Unix, Linux


Functional:
· Incident Management

· Problem Management

· Change Management

· Service Catalog Management
· Workflow Design, Configuration & Customization


· Data Load/Extract

· User Interface Design
· Access Control List
· Performance Monitoring
· Reporting
· Service Level Management/Delivery

WORK EXPERIENCE
· Team Lead (ServiceNow Administrator/Developer) | Quess Corp Limited| Oct 2020 – till date

· Leading a team of 5 members in various aspects of project management, incident management and change management, and ensuring deliverables as per client's requirements
· Consultant (ServiceNow Administrator/Developer) | Genpact Headstrong Capital Markets | Jan 2017 – Sept 2020

· Incident Manager / IT Specialist | Cybermate Infotek Limited | Aug 2013 – Dec 2016
PROJECTS
	Title #1:
	Quess Corp Limited 

	Duration:
	Oct 2020 – Till date

	Client:
	Nissan Group of North America

	Role:
	Team Lead

	Environment:
	ServiceNow

	Key Responsibilities:
	· Created dashboard to track the team and individual performance based on weekly data.

· Created and modified some of the internal catalog items to differentiate incidents and requests.

· Suggested platform level changes (KM Workflow, Article versioning, Template usage) which will save manual efforts. And planning to develop in the coming sprints.

· Lead the team in various phases of the project, including requirement gathering, development effort estimates, gap analysis, design, and implementation for the client.


	Title #2:
	Genpact Internal Project

	Duration:
	April 2020 – Sept 2020

	Client:
	Genpact Internal Project

	Role:
	Consultant

	Environment:
	ServiceNow

	Key Responsibilities:
	· Developed customer satisfaction indicator and continual improvement.
Management with the help of scheduled script, client script and business rule.

· Have experience in continual improvement management module.

· Developed mechanism to allow end users to reset their passwords in AD from ServiceNow login page and auto lock their accounts in AD according to their enterprise password policy with the help of orchestration.


	Title #3:
	BCG

	Duration:
	Jan 2017 – April 2020

	Client:
	BCG (Boston Consulting Group), USA

	Role:
	Consultant

	Environment:
	ServiceNow

	Key Responsibilities:
	· Designed, developed user interfaces, scripts, catalog items, workflows, and reports on a showcase ServiceNow (SNOW) instance

· Developed different modules in SNOW like IM & PM

· Created reports, gauges & home pages, maintained the record producers, and mapped the record producer fields to the database table records.

· Created email notifications and scheduled them in ServiceNow.

· Customized user interface forms, lists & created record producers for incident and change management.

· Monitored and performed ServiceNow administration activities involving Groups, Users, and the Administrator

· Supported users in user acceptance testing activities.



	Title #4:
	MITS

	Duration:
	Feb 2015 – Dec 2016

	Client:
	MITS, India

	Role:
	Incident Manager

	Environment:
	ServiceNow

	Key Responsibilities:
	· Monitored, prioritized, and ensured resolution of incidents within the service level timelines.

· Utilized data of major incidents to initiate continuous improvements in the organization's incident management practices.

· Created reports and dashboards with analytical views for presentation to stakeholders for strategic decision-making


	Title #5:
	Cybermate Infotek Limited

	Duration:
	Aug 2013 – Jan 2015

	Client:
	Cybermate Infotek Limited, India

	Role:
	IT Specialist

	Environment:
	Unix, Linux, Windows (2003, 2008) Servers

	Key Responsibilities:
	· Investigated and resolved P1/P2 issues received via emails and phone within the service levels defined.

· Notified customers of incident status and resolution, coordinated workflows, and followed up with teams to track incidents to closure within the SLA.

· Monitored recurrent incidents, performed problem management by identifying the root cause and escalated to the development team when required.

· Executed autopilot scripts to test the array software/functionality.

· Scheduled testing and production releases by coordinating with other ITEC teams like DEV and QUA

· Collaborated with Infrastructure teams for patching of events and upgradation of Servers to ensure the stability of the applications


EDUCATION & CERTIFICATION
· Bachelor of Technology (Electronics and Telecommunications) from Jawaharlal Nehru Technological University Hyderabad, India – 2012
· ServiceNow System Administrator Certified

· ServiceNow Certified Implementation Specialist

· Certified Scrum Master from Genpact
· ITIL Certified from Genpact
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