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	RELEVANT SKILLS

	

	SFDC
	
	80%

	SFMC
	
	75%

	Seibel crm
	
	85%

	People Tools
	
	80%

	Salesforce crm
	
	90%

	Oracle ERP
	
	70%

	SharePoint
	
	70%

	Microsoft Office Apps
	
	95%

	
	
	

	

	APPLICATIONS /METHODOLOGIES

	
Salesforce CRM
· Order Management (OM)
· Purchasing Order(PO)
· Quote
· Lead Management
· Converting Opportunities
· Campaign Management


Domain
· Digital Marketing
· Administration
· Marketing Cloud
· Finance Marketing
· Healthcare

Skills

· Build custom reports & dashboards
· Data related requests on SharePoint 
· Develop training materials
· Workforce Administration
· Custom Object creation



Tools

· Service Now
· JIRA
· Tableau
· Salesforce
· DOMO
· Pardot
· Oracle- NetSuite
· ALM: Application Lifecycle Management
· STAT: Revision, migration control tool
· Agile: Product Management tools

SDLC METHODOLOGIES WORKED IN

· AGILE
· WATERFALL

Projects 
· Campaign Ops Support
· EMEA Payroll Interface
· Auto-Renewal of cases
· SAP HR Interface
· Germany Payroll
· Customer data management
· Merger & Acquisition Research
· Global Demand Centre
· Data Migration to CPQ
· Account segmentation                                                                                                                                                    


	

	CERTIFICATION

	

	Trailblazer.me : https://trailblazer.me/id/jkumari76

· Salesforce Order Management for B2C Commerce
· Salesforce CRM
· Data Management: Quick Look
· CRM Analytics for Public Sector Solutions
· Salesforce Easy: Quick Look
· Shift Management with Salesforce Scheduler
· CRM Analytics for Public Sector Solutions





	

	
		SUMMARY

	
· 6+ Years of professional experience in IT
· Experience in SFDC and SFMC.
· Salesforce CRM and SRMs
· Salesforce: Classic as well as Lightning
· Salesforce CPQ platform including 
· Product and customer data management, customer requirement, and data operation analysis area
· Proficiency in client communication via emails & telecom
· Creating & modifying reports and dashboards in salesforce



	PROFESSIONAL EXPERIENCE

	

	

	Crowdstrike                                                        Aug2021 – Jan2023

	

	

	Role: CRM Analyst
· ERP Operations Support: troubleshooting incidents related to OM, PO, WIP, WMS modules.
· Documentation: ERP Operations Governance process
· Major incident management
· Change and Release management
· Mentoring the team, Task allocation, Client call & Delivery of projects.
· Hierarchy Management, Merging, Duplicate, Data loader mass update, Advertiser Merge, Report Generation, Cleansing, Lead Enrichment, Cases, Opportunity, Data Enrichment, Cleansing, Owner Assignment & Secondary Research Data Validation. 
· Reporting: SLA and KPI dashboard creation and maintenance
· Data Loads using data loader & sales inspector
· Product and customer data management, customer requirement, and data operation analysis area, working with Salesforce. Proficiency in client communication via emails & telecom
· ETM (Enterprise Territory Management) Planning
· Territory Carving


		Eclerx Service Ltd :
	April 2019 – Aug2021




	

	Role: Marketing cloud consultant

· Excel, Trigger sheet, Execution sheet, Macro and Excel Automation.
· Multiple excel automation projects for organizations that save the FTE of the process.
· Mentoring the team, Task allocation, Client call & Delivery of projects.
· Awareness of base security considerations, roles and access controls for users and data controls for campaigns
· Marketing Cloud development and support - Email, SMS, Web & Social, Email Marketing Development. SFMC Reports and Dashboards, Integration with CRM
· Creating and maintaining Fields, Views, Campaigns, Custom-built Objects, Record type, Page layout, Validations rules and other salesforce.com functions
· Marketing Cloud projects, Audience builder and Automation, Amp Script, Email Studio and Marketing Cloud setup and configuration

Process Improvement

· Business process improvements enhancing productivity and cost reduction
· Process Maps creation and updates.
· ERP Reports and KPI Dashboard creation and maintenance
· CRM tool- Salesforce (SFDC) with sales operations
· Product and customer data management, customer requirement, and data operation analysis area, working with Salesforce. 
· Proficiency in client communication via emails & telecom

	

		Techgropse Pt. Ltd
	July 2016 – Mar 2019




	Role:  Analyst
· User story and functional specification creation
· CRM tool- Salesforce (SFDC) with sales operations
· Inbound and outbound Integration interface creation maintenance from Peoplesoft
· Support Mergers and Acquisitions business process
· Technical design document creation for complex customizations.
· Peoplesoft training for users and team
· Development of PeopleSoft objects and solutions
· Creation and maintenance of SQR reports
product and customer data management, customer requirement, and data operation analysis area, working with Salesforce. 
· Proficiency in client communication via emails & telecom








