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Profile Summary
· Having 8+ years of experience in IT which includes 6+ years as Manual QA on Salesforce (Sales and Services clouds), Oracle EBS QA and 3 Years on Oracle Finance Functional.  
· 3+ years of experience as Sales Force Manual/ Functional QA.
· 3+ Years of experience in Oracle Finance Functional QA on GL AP AR FA C I-ex, P2P and O2C.
· 2 Years of experience in Oracle Finance Functional consultant, modules are i.e GL AP AR FA CM I-ex, P2P and O2C.
· Experience in Agile methodology.

· Experienced in S.D.L.C, S.T.L.C and Bug Life Cycle.
· Worked in different Business environments/locations like Malaysia-KL and Poland-Krakow.
· Experience in using tools i.e., Jira, sPira, Service Now and Confluence.
· Excellent experience in Regression testing, System testing, End-to-End testing, Feature testing and Product R&D testing. 
· Experience in understanding the customer requirements and deriving the Test Scenarios based on the requirements.

· Involved EBS -implementation, Post Production support, QA projects and Participating and Conducting the daily stand-up/Scrum calls and management meetings by using Teams.
· Co-ordinating with Dev, BA and Onsite and Team members.
· Individual contributor and good team player.
· Knowledge on Cloud application. i.e.  Oracle cloud and SACS.
· Team working and multi-tasking skills with an ability to bring perfection in work while working against time constraints

· Knowledge on process flow of Oracle P2P/O2C and worked on R12 upgrade End - End Testing.
· Experience in giving sprint review, presentations to the business.
· Involved in preparing Test Case development, Execution and Test Data preparation.

· Experience in Understanding and Analyzing Test Requirements, Tracking changes and maintenance of Test Requirements.  
Professional Experience:  

· Accenture - HYD-from APR- 2022 to Mar-2023 as Sales Force Quality Analyst 
· Rimini Steet -HYD from Dec-2019 to Mar-2022 as Quality Analyst
· Tech Mahindra- Malaysia from- May’2015 to May-17- as EBS -Quality Analyst 
· Zensar Technologies -Pune-From- Sep'11 to May’15 as EBS-Functional consultant.
Educational Qualification:

· Master of Business Administration from Tilak Maharashtra University-Pune - May’2008.

· Bachelor of Commerce from Andhra University in May’ 2006.
Technical Skills:

	Salesforce SFDC Testing
	Sales Cloud and Service Clouds

	Oracle EBS Testing
	 Functional -GL, AP, AR, FA, CM, i-Expense

	Tools
	Jira, Service Now, sPira and HPQC.


Project Summary:
Project 5:
	Project Details
	 Sales Force- Manual Testing- Accenture 

	Client
	NBN

	Role
	Quality Analyst

	Duration
	 Apr-2022 to Mar2023


Project Description
The National Broadband Network (NBN) is an Australian national wholesale open-access data network. It includes wired and radio communication components rolled out and operated by NBN Co, a government-owned corporation. Internet service providers, known under NBN as retail service providers or RSPs, contract with NBN to access the data network and sell fixed Internet access to end users.

 Responsibilities:

· Understanding the requirements and identify the test scenarios and the cases. 

· Reporting the Defects in Services Now tool and assign to respective developers and fix the defects. 
· Performed Functional and Performance and Web Service Testing
· Involved in Unit testing with developer and performed Regression and re-testing activities.
· Updating of day-to-day Status in Jira, Service-now and also updating the status to Project uplines.
· Participating in the daily stand-up calls with both onshore/ offshore teams.
Project 4:
	Project Details
	Sales Force - Testing- HYD-Rimini Street on Shared basis 

	Client
	Amy's Kitchen, Inc, TEVA and BRAND, Cisco and Timex.

	Role
	Quality Analyst

	Duration
	 Jan 2019 to Apr-2022


       Roles and Responsibilities

· Understanding, analyzing, design speciﬁcations of Project with completeness the different types of testing that includes Functional testing, Regression testing and User Acceptance testing (UAT)

· Worked on Agile Methodology.

· Actively participated in Test Planning for Multiple projects 

· Understand the new business requirements according to business.

· Wrote different test scenarios on all Finance modules.

Coordinated with BA’s for requirement modifications

· Will be responsible for all the process related calls

· Good in root cause analysis on issues encountered

· Familiar with Test Strategy, Test Plans

· Review test cases and shared to BA for Final Approval

· Driving Bug Triage Call within the Teams before assigning to Dev Team.

Project3:
	Client
	Amway- Malaysia- Tech Mahindra

	Role
	Quality Analyst

	Duration
	 May-2015 to May-2017


Project Description:

Amway Inc. is a global corporation offering products, business opportunities and manufacturing and logistics services in more than 80 countries and territories worldwide.  Amway Corp. - one of the worlds apos. leading direct selling brands. Alticor Corporate Enterprises - a holding company for the corporation apos; s non-direct selling companies. Alticor apos; s world headquarters, which span an area of over 1 million sq. ft., are located at 7575 Fulton Street East, Ada, Michigan, 49355, USA.  

Roles & Responsibilities
· Involved in manual testing for writing and executing Test cases.

· Validated the test results to ensure the existing functionality is working as expected.

· Identified the scenarios from the requirements.

·  Reporting the Defects to developers through PMO [internal].

· Participating in the daily stand-up calls.

· Updating of day-to-day Status to the Project Manager.

· Involved Scrum/ standup meeting/ Bug Triage meeting.
Project:2
	Project Details
	 R-12 Support.

	Client
	 HelpAge India- Pune-Zensar

	Role
	 Finance Functional Consultant 

	Duration
	 May-2014 to Apr-2015

	Modules
	 General Ledger, Accounts Payables, Account Receivables, Fixed Assets

	
	


Project Description:
HelpAge India is secular, not-for-profit organization registered under the Societies' Registration Act of 1860a nd since then have been raising resources to protect the rights of India's elderly and provide relief to them through various interventions. It helps the elderly become aware of their own rights so that they get their due and are able to play an active role in society.

Roles & Responsibilities
· Working with Support team for resolving the issues arising during production in oracle financial modules GL, AP, FA, AR Modules.  

· Identification of the problem, analyze the problem and finding solution
· Providing Global Support to the users on day-to-day functional issues on financial modules. 

· Handling the tickets, resolving the issues based on the priority.
· Analyzing and signing off the issues for raising the Service Request (SR) from Oracle support

· Actively participating and coordinating the technical team and users and ensuring timely delivery of specified components requirements

· Understanding the system related and operating issues raised by the user and providing viable solution based on the priority of the request.

Project :1
	Project Details
	R-12 Implementation and Support.

	Client
	Gulf Cryo- Zensar

	Role
	Finance Functional Consultant 

	Modules
	General Ledger, Accounts Payables, Account Receivables, Fixed Assets


. 
Roles & Responsibilities

· My roles and responsibilities include implementing financial modules viz. General Ledger, Accounts Payables, Accounts receivables, Fixed Assets and Cash Management.

· Thoroughly studying ‘AS-IS’ processes and providing ‘T0-BE’ processes with the Gap Analysis.

· Involved in the requirements gathering, Fit Analysis and solution design meeting the deliverable using the implementation methodology [AIM].

· Also responsible for handling any implementation/UAT issues in FA, GL, AP, AP and CM.

· Preparing project related documents like BR100, MD50, CV40 and training documents (based on AIM methodology).

· Analyzing and signing off the issues for raising the Service Request (SR) from Oracle support

· Actively participating and coordinating the technical team and users and ensuring timely delivery of specified components requirements

· Understanding the system related and operating issues raised by the user and providing viable solution based on the priority of the request.

· Taking the help of business team upon approval when our access is limited to resolve the end-user issues

· Worked with the DBA team when there is a requirement of their support for the business-critical issues.
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