Mahima
Somani

Contact

Address
SDC The Destination
Jaipur, Rajasthan, 302024

Phone
917-733-983064
E-mail

mahimasomani6 @gmail.com

LinkedIn
https://www.linkedin.com/in/

mahimasomani

Skills

Apex

Very Good

Very Good

Batch Class

Very Good

Process Builder

Very Good

Very Good

Process Automation

Salesforce Developer with 3+ years evaluating company processes, developing

CRM workflows and adapting applications for business needs. Skill at

preparing technical documentation, supporting fellow developers and testing

applications. Creative team player with strong technical and time management

skills.

Work History

2017-03 - Salesforce Developer
Current

Appirio, A Wipro Company, Jaipur, Rajasthan
3+ years of Experience in Salesforce with 3X salesforce certified
and Japanese (JLPT) N3, N4, N5 certified.

Onsite Experience: -

Cardinal Health, Japan

> Duration: - Feb'19- April'19.

> Role: - Salesforce Dev lead

> Summary —

« Managed the Service now tickets logged by the end user and
solved it ASAP.

» Conducted design, review and demo sessions with the client
business and IT team.

« Draft technical task and lead the development team to build
application based on the development requirement.

« Had a direct interaction with client-side end User to gather the

requirements and understand the problem.

Offshore Experience: -

Ciena Networking

> Duration: -Jan'19-Current

> Role: - Salesforce Developer.

> Summary — Working on Lightning Components

« Increased customer satisfaction by successfully delivering the

requirements.

Hitachi Building System Co. Ltd

> Duration: Oct'19-Nov'19.

> Role: Salesforce Developer

> Summary: Working on Visual Pages, Apex Classes, Custom
settings to display the building Maintenance, Breakdown, Inquiry
Data.



Customization

Excellent

Client Facing

Excellent

Management Skills

Excellent
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Strong multi-tasking skills

Excellent

Strong interpersonal and

communication skills

Excellent

Languages

English

Rakuten Hongkong Securities

> Duration: May'19- July'19.

> Role: Salesforce Developer.

> Summary: Worked as a developer on Sharing settings,

Record Types, Permission Sets, Triggers.

Life Net Insurance Ltd

> Duration: -October'18.

> Role: Salesforce Developer.

> Summary: Developed POC for the Demo in Salesforce
Lightning. « Worked as salesforce developer and developed

Lightning Component, to show the records of the customers.

Zurich Life Ltd

> Duration: October'18- Novembe'18.

> Role: Salesforce Developer.

> Summary: Redefined the Apex Pages, Apex Classes,
JavaScript, jQuery. « Reduced the complexity of the code to a

great Extend (Loading time From 40 sec- To 5sec)

Rakuten RON Community for Shop Owners:

> Duration: November'17- October'18

> Role: Salesforce Developer.

> Summary:

» Worked as a developer to implement Community services and
enhancements for new releases for Rakuten RON with custom
modifications.

 Developing Apex Pages, Apex Classes, JavaScript and Static
Resources.

« Worked upon R-Cube i.e. Rakuten Right now Replace Dev
Project.

« Developed the Mobile and Desktop sites for Travel, Education,
Shopping on Salesforce Platform which was originally in Oracle.
« Created web-forms for feedback purposes using JavaScript
Framework and Visual Force. Worked as QA to perform the

regression testing with each release.

Hitachi Building System Co. Ltd
> Duration: May'17- October'17.

> Summary: Worked as a Shadow and Developed Test Classes.



Education

2013-08 - B.Tech: Computer Science
2017-05 Government Women Engineering College - Ajmer,
Rajasthan

e Graduated with 77% and Honors degree

2012-04 - 12th (CBSE)

2013-03 Kailash Vidya Vihar (JK Cement School) - Nimbahera,
Rajasthan
e Completed 12th with 87%

2010-04 - 10th (CBSE)

2011-03 Kailash Vidya Vihar (JK Cement School) - Nimbahera,
Rajasthan

- Completed 10th with 9.2 CGPA

Accomplishments

e Got excellent feedback from Clients and Huge Shootouts
in all Projects with every Releases.

e Got 10/10 in NPS Survey form Client Side in almost all
projects

e Mentored my Junior Team members.

Certifications

Salesforce Platform Development (PD1)
Salesforce Platform App Builder
Salesforce Admin

JLPT N3, N4, N5

Personal Information

e Date of Birth: 10 January ,1996
e Nationality: Indian

e Father's Name: Mr. Kailash Somani




