Ashok 
Expertise:
· 10 years of software experience in gathering, understanding requirements & designing business applications. 
· Configured salesforce CPQ functionalities like bundles, feature categories, product rules & option constraints to simply the quote configuration & reduce the order processing delays. Also worked on contract amendments & auto renewals for upsells and renewal forecasting. 
· Customized Nintex docgen to generate tailored dynamic quote templates for proposal and order forms.
· Provided functional architecture strategy & guidance for Salesforce rollouts and responsible for providing requirement docs & test scenarios for development and UAT. 
· Consulted with key business stake holders to understand business strategy and built Reports, Analytic Snapshots and Dashboards for Sales insights, Marketing, Customer support.
· Performed Salesforce administrator duties including user profile setup, data import, custom fields, formulas, workflows, approval processes, flows, process builder, sharing rules and validation rules creation.
· Enabled multi-currency and managed dated exchange rates for reporting accurate amounts after conversion. And trained users on impacts of using wrong currency on accounts or closing opportunities.
· Expertise working on merging the systems like Pipedrive to Salesforce, Salesforce to Salesforce, Oracle apps to NetSuite, Intacct to NetSuite as part of company acquisitions.
· Facilitated daily scrums, sprint planning, demos, retrospectives & stakeholder meetings for agile development.
· Lead Salesforce & NetSuite integration for customers, products, orders, invoice, asset and service contracts sync using Boomi. 

· Analyzed, designed and implemented the end to end system changes for new product launches (NPI).

· Enabled Single sign-on between Salesforce & Google using federated Id for user friendliness and enhanced security.
· Experience working with Lightning migration & UI and worked for organizations with licenses up to 6000.
· Configured & maintained multiple business applications like Zendesk, Lean data, Pendo, Pardot, Financialforce.
· Handled data migration to Salesforce using data loader for CSV files and integration tools for other applications.
· Capable of providing quick work around solutions and issue resolutions to reduce hindrances for business teams.
· Worked with development teams to assess, prioritize, and schedule development on system enhancements or defects and led the team.
· Strong organizational, administrative & analytical skills to produce consistently accurate work even under pressure as per given deadlines.
Certifications: Salesforce ADM 201 and Dev 401 certified. Agile certified product owner.
	    Technical skills:

	
	· Applications: Sales cloud, Service cloud, Financialforce, Salesforce CPQ, Pipedrive, NetSuite, Oracle, Avalara, Xactly, Zendesk, Boomi, Drawloop.
· Web Scripting Languages:  JavaScript, HTML

· Tools:  Eclipse 3.4, Force.com IDE, Data Loader, Microsoft Office & Excel

	
	


  Relevant work experience:
       UserZoom




                                                                                      Apr, 2018 – Present
       Sr. Salesforce Analyst / CPQ 
         UserZoom is software for online user experience. It offers an online research software to test & measure user usability.
· Configured Salesforce CPQ product rules, product options, features & option constraints. Customized dynamic quote templates and electronic signatures process using Nintex Drawloop and Docusign. 
· Worked closely with cross functional teams to implement provisioning automation for on-boarding new customer in engineering systems based on opportunity close or upgrades.
· Created purchase order module as quick work around using custom objects, approvals, email alerts and reports.
· Performed Salesforce administrator duties including user profile setup, data import, custom fields, formulas, workflows, approval processes, flows, process builder, sharing rules and validation rules creation.
· Provided fit gap analysis for business requirements & converted into technical requirements document and worked closely with development team to resolve any issues and meet the delivery time lines.

· Managed dated exchange rates for reporting accurate amounts after conversion that are used by finance and FP&A teams for accessing quarterly quotas & sales commissions.
· Worked on sales cloud functionalities like opportunity sales process, forecasting, setting sales pipeline reports & dashboard.
· Gathered requirements and configured bi-directional sync between Zendesk & Salesforce accounts and cases.

· Configured Financialforce(PSA) and provided best practices & support for PS team on customizing the time cards, resource request and tracking the hours.
· Worked closely with LMS team & vendors to integrate skilljar with salesforce for tracking the customer training progress.
· Performed weekly data loads using data loader to SF to generate KPI reports that drives the business decisions.

· Coordinated with vendors and stake holders for merging pipedrive data to Salesforce with tight timelines.

· Worked on Boomi integration to sync between salesforce and NetSuite for accounts, orders & invoices.
· Customized lightning UI and conducted multiple user training sessions to make the teams comfortable with lightning transition.
· Coordinated between business users and Xactly vendor for building sales commissions based on salesforce opportunities.
· Evaluated business requirement and coordinated for building custom revenue scheduler for multi-year opportunity to recognize the revenue yearly.

· Assisted in developing and executing test scripts for user acceptance testing for system release, enhancement, and modification. 

       Rhythmone (previously YuMe)
                                                                                                                Nov, 2015 – Mar, 2018
       Sr. Salesforce CPQ / Analyst
YuMe is a provider of digital video brand advertising solutions that drives inventory monetization and enables advertisers to reach targeted audiences across a wide range of internet-connected devices.
· Worked closely with ERP teams to process the orders from Salesforce to Oracle apps and push back the services contracts and entitlements to Salesforce for managing asset information. 
· Validated and deployed the changes to production using change sets and responsible for post go-live validation.
· Conducted bi-weekly super user meetings to demonstrate salesforce changes, share cross functional process understanding & discuss business priorities.
· Delivered the enhancements in agile process and acted as a scrum master for sprint grooming, planning, user demos and retrospect. Helped the offshore team to overcome the roadblocks.
· Documented and maintained the integration document between salesforce and other major systems like netsuite to act as guide to review triggering events and process flow.
· Coordinated with developers for designing visualforce pages & classes and conducted user trainings for multiple business teams for vendor cost calculation project go-live testing and sign-off approvals which resulted in 1 million cost savings.
· Built custom quantity scheduler as related object to opportunity to calculate the custom quantity on periodic basis with rollups and process builder.

· Added bundles, feature categories, product validation rules action and option constraints in salesforce CPQ to reduce sales order errors.
· Enabled email services with apex class to parse the request from customer support team and associate to the custom object.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Created & deployed Several Reports and scheduled dynamic dashboards for executives, sales and customer support teams.
· Based on the business requirements, created multiple custom objects and fields (created lookup & Master-Detail fields to maintain relationship between objects).
       Uber                                                                                                                                                                   Jul, 2015 – Nov, 2015
       Sr. Salesforce Analyst/ Admin
         Uber is the leading ride sharing application serving millions of people in the world.
· Worked with various objects like Accounts, Contacts, Leads, Campaigns, cases and created reports & dashboards.
· Conducted user demos for sprint sessions to review the functionality and capture feedback & additional enhancements.
· Designed a custom Ticketing application to handle production support incidents and bugs for Uber eats.
· Coordinated with vendors and applications team for integrating data flow with Salesforce as centralized system.

· Documented and coordinated with offshore developers to develop triggers for complex workflow rules working around the governor limits.
· Integrated with workday to process the new hire information to salesforce for setting up the default profile, manager and sales regions.
       FireEye                                                                                                                                                               Jan, 2013 – Jul, 2015
       Sr. Salesforce Analyst/ Admin
         FireEye is the leader in advanced malware, provides next-generation firewalls, IPS, anti-virus, and gateways.
· Enabled and used API only user for performing regular updates from legacy system using REST API.

· Developed custom edit and detail page for accounts due to complex business requirements (immediately after making updates, legacy system window had to open respecting SSO).

· Responsible for maintaining up to date asset information on customer portal based on valid service contracts and entitlements.
· Integrated with legacy system using REST API to maintain Synchronization of data flow.

· Enabled SSO (SAML 2.0) to portal by installing SSL certificate.
· Designed and developed retriggering rules and mechanism for data and transient errors.
· Created workflow rule for outbound message for sending the licensing request to internal portal and the response is updated in custom object field to push back the information to asset object.
· Scheduled auto backup of salesforce data into CSV files for maintaining the historical data and to compare the data discrepancies.
· Performed the roles of Salesforce.com Analyst & Administrator in the organization to document the requirements and making customizations as needed.

· Used the sandbox for testing and migrated the code to the deployment instance after UAT and successful changeset validation.

· Manage custom sharing rules and role hierarchies for 6000+ user base that are located globally.

· Used Data loader to make bulk upload of partner data for syncing the location and customer preferences.

      Salesforce.com                                                                                                                                            Jan, 2012 – Dec, 2012
     Salesforce Admin / Developer
       Salesforce.com is a leader in cloud CRM. 
· Worked with stakeholders to understand the business process and implemented the project to reduce the closing duration of the deals.

· Developed visualforce reports for revenue forecast using batch apex and scheduled to run for every 10 mins.

· Made new feature enhancements on service cloud console view and developed some visualforce components.

· Developed a custom application to upload CSV file and insert the records into related object.

· Developed test classes to make at least 90% code coverage to avoid deployment errors.
· Build the custom object to capture the data from the analytical snapshot on regular basis.
· Created custom forecast reports for sales leadership teams.

· Made some code enhancements for custom functionality.
· Created page layouts and record types.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
Zynga                                                                                                                                                              Feb, 2011– Dec, 2011
Salesforce Admin / Analyst
Zynga wants to give the world permission to play. The best games encourage people to engage with others, fuel the imagination, and bring out the joy that sometimes gets lost in the daily grind.
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Built custom report types to provide the campaign opportunity reports for marketing team and track the advertisement revenue.
· Interacted with various business team members to gather the requirements and documented the
requirements.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, Dashboards

· Enhanced Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed and deployed workflows, validations, rollup summaries & formula fields.
