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SURESH DWARAPUREDDI
Senior Salesforce Developer & Administrator
Sales cloud & Service Cloud
+91-9100126614
suresh.d2019@gmail.com 
____________________________________________________________________________________________
Summary:
• Over 13 years of IT experience in various stages of Software Development Life Cycle (SDLC) and

6+ Years of experience in the Salesforce.com CRM Platform as Developer and Administrator and Salesforce Einstein Analytics. 7 years of experience in JAVA as Developer.
• Strong Implementation and Integration experience using Custom objects, Triggers, workflow rules, Approval Process, Visual Force Pages, and Apex classes.  
• Experience in Salesforce Sales cloud, marketing cloud and Service cloud implementation.  
• Good Knowledge on creating Lightning components and Lightning Applications. 
• Experience in Implementation on Salesforce.com using Apex Language (Classes, Triggers)  
• Proficient in SFDC Development using Batch Apex, Visual Force Pages, Reports and Dashboards.  
• Experience in all stages of SDLC like requirements gathering, analysis, designing, coding, integration, documentation and development.  
• Hands on experience in designing of Custom Fields, Custom Objects, Role Based Page Layouts, Workflow Alerts.  
• Experience in Salesforce Administration tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards and Salesforce Einstein Analytics.
Certifications:
• Salesforce certified Administrator  

• Salesforce certified platform developer I
• Salesforce certified platform developer II
Education:

• MSC (Computer Science), Andhra University, 2004
• BSC (Computer Science), Andhra University, 2002
Technical Skills: 
Salesforce CRM, Lightning Application, Apex Classes, Apex Triggers, Visualforce Pages/Components, Test Classes, Standard objects, Workflow & Approvals, Process Builders, Reports and Dashboards, Force.com IDE, Eclipse, SOQL, SOSL, SAQL, Sales Cloud, Service Cloud, REST API and Salesforce Einstein Analytics.
Salesforce Tools:  Force.com Eclipse IDE Plug-in, Change Sets, Force.com Platform.  
Integration Tools: Apex Data Loader, Import Wizard. Languages/ Technologies: CSS, HTML, JavaScript, SAQL, JSON.  Databases: SQL Server, My SQL, MS Access.  Operating Systems Windows 98/2000/NT/XP.

Work Experience:
Senior Salesforce Developer / Administrator / Einstein Analyst
E2open – TX, USA (Remote work from India, Bangalore)

November 2019 to till date.
E2open is a leading provider of cloud-based, on-demand software solutions enabling enterprises to procure, manufacture, sell, and distribute products more efficiently through collaborative execution across global trading networks. Brand owners use E2open solutions to gain visibility into and control over their trading networks through the real-time information, integrated business processes, and advanced analytics that E2open provides.
Responsibilities:
• Worked with functional leads to transform and develop new requirements into design, implementation.  
• Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force    Pages, Apex classes & Triggers to suit to the needs of the application.  
• Involved in Requirement gathering and development of Design Document and Technical Design Document.  
• Working in service cloud, supporting cases, developed workflows and triggers for automated case resolutions. 
• Worked with Visual force Pages, Apex Coding, Apex Batches, Apex Classes and Apex Triggers.  
• Created Custom Objects, Tabs, and Sharing Rules as per the business requirements. 

• Created Lightning Components and server-side controllers to meet the business requirements. 
• Created various Standard and Custom Reports / Dashboards (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce.com and configured various Reports and for different user profiles.  
• Resolved the Cases and support the team on urgent bases, implementation and working with real-time troubleshooting.   

Environment:  Sales cloud and Service Cloud and Saleforce.com, Case Management, Apex Classes, Triggers, Visualforce, Lightning Application, Data Loader, Workflow, Reports and Dashboards, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL Queries, Changeset, sandbox, workbench and Salesforce Einstein Analytics.
Senior Salesforce Developer / Administrator 
Abbott Laboratories – IL, USA (Remote work from India, Bangalore)
April 2019 to October 2019.
Abbott Laboratories is an American medical devices and health care company with headquarters in Abbott Park, Illinois, United States. Implemented a custom application Appointment Scheduler, Case Management on Salesforce to serve various business users up to date and time specific customer information for verifying clients that support the GHRS and operations.

Responsibilities:
• Worked with functional leads to transform and develop new requirements into design, implementation.  
• Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force    Pages, Apex classes & Triggers to suit to the needs of the application.  
• Involved in Requirement gathering and development of Design Document and Technical Design Document.  
• Working in service cloud, supporting cases, developed workflows and triggers for automated case resolutions. 
• Worked with Visual force Pages, Apex Coding, Apex Batches, Apex Classes and Apex Triggers.  
• Created Custom Objects, Tabs, and Sharing Rules as per the business requirements. 

• Created Lightning Components and server-side controllers to meet the business requirements. 
• Created various Standard and Custom Reports / Dashboards (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce.com and configured various Reports and for different user profiles.  
• Resolved the Cases and support the team on urgent bases, implementation and working with real-time troubleshooting.   

Environment:  Sales cloud and Service Cloud and Saleforce.com, Case Management, Apex Classes, Triggers, Visualforce, Lightning Application, Data Loader, Workflow, Reports and Dashboards, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL Queries, Changeset, sandbox, workbench and Salesforce Einstein Analytics.
Senior Salesforce Developer (Wipro, Bangalore, India)
UBS Financial Services, New Jersey, USA  

January 2017 to March 2019
UBS Investment Bank provided by Wealth management services in the United States. The Sales force CRM Application Implemented for enabling the service team to keep track of their customers, their contact information and higher levels of service to clients and improves overall productivity by managing customers.
Responsibilities:
• Interacted with various business user groups for gathering the requirements for Salesforce.com implementation and documented the Business and Software Requirements.  
• Developed Apex Triggers, Apex Classes and Test Methods and also experience in writing unit test cases.  
• Implemented and maintained Salesforce Service Cloud. Built custom solutions with Apex and Visualforce, which support most critical processes and workflows.  
• Created various Standard and Custom Reports / Dashboards (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce.com as a sales tool and configured various Reports and for different user profiles.  
• Resolved the Cases and support the team on urgent bases, implementation and working with real-time troubleshooting.  
• Used Data Loader for insert, update and bulk import or export of data from Salesforce.com sObjects used it to read, extract, and load data from comma separated values (CSV) files.  
• Developed Permission Sets, Assignment rules, Escalation rules to enable proper routing of cases to the case team members.  
• Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.  
• Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.  
• Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages  
• Developed Visual Force Pages and used standard, Custom Controllers and controller extension Components, Advanced Search Functionality, Custom Objects, Analytic Snapshots, Tabs, Tags and Components.  
• Automated multiple Business processes by Developing Batchable and Schedulable Apex jobs, Triggers & Workflow Rules.  

Environment:  Sales cloud and Salesforce.com, Apex Classes, Triggers, Visualforce, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL,  Force.com IDE.
Salesforce Administrator / Developer (Wipro Ltd, USA)
CVS Health, Chicago, IL, USA 
December 2013 to December 2016
CVS Health is one of the largest pharmaceutical services companies in the United States. Worked on projects and enhancements that support the pharmacy benefits management (PBM) in the areas of client benefits, services within a business enterprise and delivering complex business solutions catered around Force.com, Service cloud, and various technology stacks outside of Salesforce.com to support integrations. The major business of which is providing hospitality to customers implements SFDC to automate the CRM business processes to support their changing Service strategies.

Responsibilities:
• Developed various profiles and configured the permissions based on the organizational hierarchy requirements.  
• Developed Apex triggers, asynchronous classes and test methods to achieve user's desired functionality.  
• Used Force.com developer toolkit including Apex classes, Apex triggers and Visualforce pages to develop custom business logic.  
• Extensively involved in business requirement gathering and design of process flows and objects.  
• Involved in salesforce.com application setup activities and customized the applications to match the functional needs of the organization.  
• Expert in various salesforce.com standard objects like accounts, contacts, leads, campaigns, reports and opportunities.  
• Involved in Designing and customizing Visualforce pages using extension controllers, custom controllers and standard controllers.  
• Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.  
• Used SOQL, SOSL for data manipulation necessary for the application using platform database objects.  
• Implemented workflow rules and defined related tasks, email alerts, and field updates.  
• Involved in deployment, deployed all the classes, triggers, objects, components, pages from sandbox environment to production environment.  
• Customized the dashboards to track usage for productivity and performance of business centers and their sales teams.  
• Used data loader to perform insert, update, and bulk import or export of data from salesforce.com objects.  
• Performed sandbox testing and migrated the code to the deployment instance after testing. 
Environment:  Sales cloud and Saleforce.com platform, Case Management, Apex Classes, Triggers, Visualforce, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL, SSIS Integration Toolkit for Salesforce, Force.com IDE
 
Java Developer (Wipro, Bangalore, India)
State Street, Boston, USA 

January 2010 to November 2013
State Street Corporation is a financial services and bank holding company headquartered at One Lincoln Street in Boston. State Street provides services covering securities, other financial products, and research in equities, rates, credit, foreign exchange, precious metals and derivatives.
Responsibilities:
• Interacted with various business user groups for gathering requirements.
• Customized and enhanced the existing application based on customer needs, using Java Script.
• Attended for KT's with functional consultants to get the requirements.
• Created SQL Queries for data manipulation using JDBC.
• Developed client request validations and processing using JavaScript.
• Designed database tables as per technical specifications. 
• Involved in analyzing, fixing the bugs and execution of Unit Test Cases.
• Preparation of unit and integration test plans, their execution and documenting the test results.
• Creating Reports or Extracting data as per business requirements. 
Environment:  Java, JSP, HTML, CSS, JavaScript, Oracle, JDBC, Oracle 9i, DB2 and TOAD.
Java Developer (TCS, Kolkata, India)
Sun Life Financial, Canada
February 2008 to October 2009
Sun Life Financial offers financial planning, investment options. Sun Life help clients with their financial management needs and working hard to support their wellness and health management goals.
Responsibilities: 

• Developed Front-end using HTML and performed validations using Java Script.

• Created SQL Queries for data manipulation using JDBC.

• Developed client request validations and processing using JavaScript.

• Involved in Writing Unit Test Scripts to check the functionality of the Middle Tier and aid in Debugging Phases.

• Involved in creating JSP pages, JavaScript's validation and developed error handling framework for the application.

• Preparing unit test cases and documents for QA.

• Worked in Java, HTML, JavaScript and Web Application

Environment: Java, JSP, HTML, CSS, Servlets, JavaScript, Oracle, JDBC, Windows.
Java Developer (NIIT Technologies Ltd, New Delhi, India)
ING, Hartford, CT, USA

July 2006 to December 2007
Ultimate Statements is the name of the system. This project was designed to build a Common Access Platform for customers and insurance agents using Internet to interact with the system from any part and allow the customers to buy insurance online. 
Responsibilities: 
• Involved in the process of analysis and development of the application.

• Involved in Coding, Testing, and Implementation of the applications.

• Created the USCR module, where information of clients is collected, stored, and managed.

• Developed code for Vendor module& Product module which contain information about various vendors from which insurance are bought and their product information respectively.

• Involved in creating JSP pages, JavaScript's validation and developed error handling framework for the application.

• Preparing unit test cases and documents for QA.

• Involved in the Data-Migration activities for creating Data Mapping documents from client source data to our new target system.

• Used AJAX for asynchronous communication with server to provide better user experience.

• Writing standalone Java classes, reusable components and Java Beans for getting data from oracle tables.

• Performing the Unit testing and basic functional testing with different set of data.

Environment: Java, JSP, Servlets, HTML, JDBC, Oracle, SQL, Windows
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