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Professional Skills:

Scrum Master certified (CSM), PSM II certified, innovative and solutions focused IT professional, specializing in leading high-performing and multi-disciplinary teams from product development through successful go-lives. Accustomed to managing multiple projects and priorities in fast-paced environments. 
Hands-on experience in operational, strategic, and analytical reporting with a focus on data visualization design and development. Effective Communication. From project kick-offs to stakeholder meetings
Sound knowledge on Power BI Desktop - Data model preparation, creating visuals/reports, dashboards, KPI scorecards, tables/matrix and Power Automate
Total experience of 12 years with close to 2 years of scrum master experience.
x
EXPERIENCE:
Scrum Master + BI Developer 					@ Goldstone Technologies
   Clients: Absolutdata, RRDonneley
Mar 2021 – Present			                             Projects: Tetrapak, FedEx, Coca-Cola

Key Responsibilities:
· Scheduling and facilitating scrum events, meetings, and decision-making processes.
· Training, mentoring, and supporting scrum teams to follow agile values, principles, and practices.
· Track and remove internal and external impediments for the scrum team
· Facilitate the grooming sessions with product owner to build product backlog
· Determining and managing tasks, issues, risks, and action items.
· Track and report scrum team velocity. Monitoring progress and performance and helping teams to make improvements.
· Planning and organizing demos and product/system testing.
· Handling client communication and maintain good working relationship with client
· Updating and presenting project metrics to client



Scrum Master + BI Developer					@ Celebal Technologies
Dec 2020 – Mar 2021                                                                     Projects: Viacom18, EurekaForbes

        Key Responsibilities:
· Convert raw data into meaningful figures through interactive and easy-to-understand dashboards and reports
· Define a project plan (training and communication strategy, Change Impact Assessment plan, adoption plan)
· Identify the project stakeholders and collaborate throughout the project with a strong governance structure
· Ensure that all projects are delivered on-time, within scope and budget
· Ensure resource availability and allocation
· Set deadline and assign responsibilities
· Monitor and summarize progress of the project
· Prepare reports and manage steering committees
· Oversee risks and issues management
· Deliver and ensure high level quality of communication and training materials
· Working on Stored Procedures, creating views and tables in SQL and reconciling data from the client’s EP
· Creation of stored procedures in SQL. Extraction of data using SQL queries
· Set up and build pipelines for Data Migration from on-prem to Snowflake.
· Creating DAX columns and measures for effective calculations in dashboards in Power BI
· Giving client demos and understanding their requirements to provide meaningful reports




Power BI Developer/SAP Consultant				@ Startup organization (projectzone.com)
May 2016 - Nov 2020
Started a company of my own in 2016 in which I changed my field from SAP to Power BI, took up trainings, involved in taking up projects from IT companies. Spent a year in approaching companies and explained them about my specialization and how I could work on their projects by giving them demos, marketing activities, Pre-Sales and Presentations. After a year I handled 4 projects. My startup lasted 5 years in which I successfully worked on 4 projects: 

1. Virtusa Polaris India (June 2017 – October 2017) 
2. Rigved Technologies India (August 2018 – December 2018)
3. LION Sydney (May 2019 – July 2019)
4. Frucor Suntory Sydney (August 2019 – December 2019)

Key Responsibilities in the projects above:
· Work with the Data Management team to provide input on logical and physical database design and data modeling
· Develop deep knowledge of the banking industry and understanding of the business needs of the various stakeholders within IDBI (including Deputy managers, regional managers and treasury managers)
· Data extraction and transforming the data using power query
· Develop and deploy dashboards, visualizations using tables & matrix, slicer, calculated columns, DAX functions and autonomous and dynamic reporting interfaces to be distributed to stakeholders via the BI reporting platform, web portal, mobile, tablet devices, widgets and email
· Report generation, execution and the scalability of all reporting solutions so they achieve the project requirements


SAP CRM Functional Analyst			                     @ Commonwealth Bank of Australia – Sydney                   Nov 2015 – Mar 2016 	Team Size - 31                                          
Key Responsibilities:
· Engagement with Max Attention clients, product owner and the stake holders to deliver high quality support for productive environments. 
· Creation of Opportunity transaction followed by various activities
· Created rules about loyalty programs using BRF+
· Configured follow up activities using action profile

SAP CRM Functional Analyst 			                                  @ KPIT Cummins Info systems Limited	
[bookmark: page2]Aug 2014 – Aug 2015

Projects worked on:

1. Dubai Golf (Aug 2014 –Sep 2014): Team Size – 11
2. MRS (Oct 2014 – Nov 2014): Team Size – 9
3. Audio Technica (Oct 2014 – Dec 2014): Team Size – 23
4. Bona AB (Jan 2015 – Mar 2015): Team Size – 11 (SAP C4C Project)
5. Mizuho (Apr 2015 – Aug 2015): Team Size – 14 (SAP CRM & C4C Project)

Key Responsibilities in the projects above:
· Individually configured Loyalty Programs, Reward Rule Groups, Reward Rules, Memberships, Member Activities and Pint Accounts
· Complete Configuration of Multi-resource Scheduling (MRS) in ECC and maintained the Planning Board.
· Configured the complete Planning Board.
· Complete layout of the planning board where the manager can view the demand orders and assign it to the team members and monitor the work load.
· Middleware Configuration of Pricing and Billing in SAP CRM and integration with SAP ECC
· Configuration of Pipeline Performance Management and Quota Management in SAP CRM
· Configuration of the control objectives of the transactions
· Gained appreciation for giving a demo to the Client for the complete configuration
· Configuration in Cloud for Customer (C4C).
· UI Concepts, page layouts, extension fields and adding work flow rules.  
· Data Migration. Complete data upload from SAP CRM on premise.
· Have been praised for picking up the C4C Configuration soon and proactively completed it successfully.
· Have been praised multiple times by client for proactive and collaborative mind set
SAP CRM Functional Analyst 							@ Times of India                                                                                      January 2014 – July 2014
The project was to create target groups, market planning and campaign management to see where they are in the market as compared to their competitors. Also, they wanted to involve in other area like, property, leisure, etc. and for that a solution was designed for them in order to be known as a Media giant in the market.                                                                                                                
Key Responsibilities:
· Complete configuration of Marketing and Services module. 
· Gathering requirements from the valuable stakeholders and managing the configuration.
· Configuration of products: hierarchy, category, attributes and attribute sets.
· Configuration of Marketing Planning & Campaign Management.

SAP CRM Functional Analyst 							@ Unitech Limited                                                                                               Nov. 2010 - Jan. 2014
The project was to stream line their Presales, Sales and Service sectors right from Marketing & Campaign Automation to creation of leads, opportunities, sales orders, service tickets, escalation procedures
Key Responsibilities:
· Complete end to end implementation. Configuration of market planner, campaigns, Leads, Opportunity, Activity Generation, Questionnaire creation/assignment, Complaint Management, credit memo, return request, Service Contract. Middleware activities – CRM Generation, CRM Connectivity
· Was given independent charge of the project as recognition for performance

SAP CRM Functional Analyst 				@TATA Consultancy Svc PL. 
Jan. 2010 - Oct. 2010
Support project- troubleshooting their sales transactions

Key Responsibilities:
· Troubleshooting their ongoing project in Sales, debugging in the customizations and checking tables for the correct data

Was a part of a family business into designing of Diamond Jewellery                        Oct 2000 - June 2010
CERTIFICATES:
· 2007		ITIL V3 Cerified, INDIA
· 2014		PMP Certified from IMT Ghaziabad, INDIA
· 2016		Certified Scrum Master, Australia
· 2022		Professional Scrum Master II
EDUCATIONAL QUALIFICATIONS:
· 1995		Sr. Secondary- CBSE				
· 1997		Higher Sr. Secondary-CBSE 			
· 2000		B.com-Delhi University, INDIA		
· 2000		Diploma in Software Engineering-NIIT, INDIA	
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