
SATHIYAM RAJANGAM.                                  
email id: sathiyamkr@gmail.com. 

Phone no: 9886508994.
Passport no: K5802677.                                                                                                                                                                                                                                                      
	CAREER OBJECTIVE:


 I will be much pleased to work in a globally competitive environment on challenging assignments that shall yield the twin benefits of job satisfaction and a steady-paced professional growth.
	EXPERIENCE : FROM  JAN 2014 TO TILL NOW


Company

 : Capillary Technologies Pvt Ltd, Bangalore [April 2018- Till Now].    

Design


 : Delivery Engineer.

Functional Area
 : IT–Software.
· Having Knowledge how our applications are structured, operate and how our clients use them.
· Conduct Remote sessions on Client systems to troubleshoot scenarios and ensure ideal functioning of the Product App.
· Work with a 20-member group to design plan execute and present experiments.
· Provide information to the concerned departments by collecting, analyzing and summarizing the service issues pertaining to the Product (Capillary In-touch).

· Provide engineering support during building, deploying, configuring, supporting and upgrading software/patches for our clients.
· Mapping in the Back-end (In-touch Web App) to do changes in-order to reflect in the Front-end Capillary App.

· Data Analysis of Importing and Exporting the N Number of Clients data.

· Analyzing the N Number of Extracted Data from Client and Capillary Backend through Reon.

· Mining data, Cleansing Data, Analyzing Data, Maintaining Databases & Data Systems

· Feasibility study on clients Machine before Installing and Integrating the Binary.

· Implementing Integration through API, SQLDatabase, XML, Printer, Log File Integrations between the Client Machine and Capillary Product. 

· Guide Support team technically during Installations/Integrations and Trainings for our clients as per the requirements.

· Should be able to guide and transfer the knowledge pertaining to any enhancements or new features in our product to support at any point of time.

· Assess the shortcomings of the product both front-end (In-store App) and back-end (In-touch Web App) and suggest features/enhancements.

· Co-ordinate with the Key Account Managers (Internal) and client POCs when required.

· Co-ordinate with Technology, Account Managers and Support Teams to define plans for standardizing, scaling and enhancing our products and the services utilized to deploy/install/release those products.

Company

 : Kaizen Infoserve Pvt Ltd (HO), Bangalore [March 2015- Feb 2018].    
Design


 : Project Tech coordinator (IT Engg).     
Functional Area
 : IT–Hardware.       
· Ensure component quality & IQC inspection of Corsair Gaming, Transcend & ADATA Electronics Product Parts.

· Attend Electronics Products Parts of Incoming & Outgoing line defects 

· Coordinate with Vendor for daily defects

· Educate & Train IQC inspectors 

· Defect management on Product Electronics daily & monthly basis.

· Perform Reliability testing of incoming parts.
· To issue replacement in system for the Products all over INDIA.
· Have to provide support to maintain TAT.

· Study warranty analysis of existing models to provide continuous engineering support, identify problems, conduct root cause analysis, and to provide counter measures or resolution.

· QA Auditing Reports and system Addition of Corsair Electronic Product Buffers.
· Maintaining Database and Data System of the Products.

· Knowledge on ISO 9001:2008 standards.
· Handling clients and resolving issues.
· Quality control and inspection of the Products.
· Identifying Major Quality Issues & Monitoring defective analysis Results.
· Ensuring that all QA Tests are carried out on time and in full.

· Keeping quality documentation up to date through MS Tools.

· Making sure that all QA records, data & information are available to managers through MS-Office.

· Technical write up for Corsair Gaming, Transcend and ADATA Electronic Part & Product.
· Technical support for Corsair Gaming, ADATA and Transcend Electronic Part & Product.

· Responsible for conducting trainings and updating all Branches on new processes and information about new products arrivals.
             Project Name: Corsair, ADATA, Transcend, Mercury & Intel. 
Company

: RJS Tech Pvt Ltd, Bangalore [Jan 2014-Aug 2014]

Design


: Trainee

Functional Area 
: IT-Software services

Cloud computing (salesforce.com): how to create a lead, opportunity,     creating a relationship between Master detail and custom object, approval process.
Configuration and administration of Salesforce.com.

Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, Custom objects, Pick lists.

Knowledge on cloud service models including Infrastructure-as-a-Service, Platform-as-a-Service and Software-as-a-Service.

	ACADEMIC DETAILS:


	                                COURSE/

      DEGREE
	UNIVERSIY/

        BOARD
	YEAR OF PASSING
	NAME OF 

INSTIUTION
	AGGREGATE

	BE [ECE]
	Anna University
	 May 2013
	Srinivasan Engg college,   Perambalur
	64%

	12th
	Matriculation
	March 2008
	Adharash vidhyalaya Higher Sec School, Erode               
	72%

	10th

	 Matriculation
	March 2006
	Ideal Matriculation Higher Sec
School, Erode
	78%


	SOFTWARE SKILL:


· Programming Language      :  API, SQL, JIRA, Regex and XML.
· Office Automation               : MSOffice (Word, Excel, PowerPoint)

· Operating Systems               : Microsoft Windows 7 ,Windows XP
· Cloud computing (salesforce.com): how to create a lead, opportunity, creating a relationship between Master detail and custom object, approval process
· Salesforce Administrator, RJS Tech, Bangalore.

	PERSONAL DETAILS:


Name


:
 K.R.Sathiyam.
Date of Birth

:
 17th August 1991.
Address                       :            103/60,5th Cross Street,
                                                 Jaibheema Nagar, BTM 1st stage,
                                                 Old Madiwalla.
                                                 Bangalore-560068.
	DECLARATION:


I hereby confirm that the information given above is true to the best of my knowledge. 

Place: Bangalore
Date: 25-01-2019                                                                                             (K.R.Sathiyam).
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