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Experience Summary

· Having an experience of 7+ in IT industry fully utilizing strong customer service attitude, exceptional organizational ability and technical skills.

· Having 2+ years of experience in Appian BPM Suite.

· BPM implementation using Appian versions 18.x,19.x,20.x&21.x and Cloud Appian.

· Experience in end to end Appian skills like Process designing, Process modeling, Rules, Data management, User and Role management, Process reports, Tempo reports, Pages, Dashboard and SAIL.

· Involved in various phases of SDLC like requirement analysis, design and development.

· Familiarity with Agile Product Development methodology.
· Good understanding of RDBMS.
· Problem solving and troubleshooting capabilities.

· Ability to work well both in a team environment and individual environment.

· Quick Learner and very Enthusiastic to Learn New Technologies 
Technical Summary:
	BPM Suite
	Appian, SAIL 

	Integration
	Restful

	Database 
	SQL, My SQL

	Programming Languages
	Java

	Version Control Tools
	 GIT, Subversion (SVN)


Working Experience: 

· Currently working in INSOSYS from Jan – 2021 to till date

· Previously worked in WIPRO from May – 2018 to 2019 October
· Previously worked in IBM from December – 2014 to 2018 May

Career Profile:

Project #1: 

 Client: Citi Bank.

 Role: Appian Designer
Tools: Appian
Project Date: Jan-2021 to Till date
Tools & Technologies: Appian 20.1 
Responsibilities: 

· Active participation in overall process design.
· Analyzing user stories, designing and developing Application modules.

· Created Process models and UI SAIL forms.

· Designed Reports records related actions.

· Created Expression rules, constants, CDT’s, Data stores, groups, Interfaces.

· Understanding requirement, identifying best solution and implement it.

· Preparation of document and implementation of Integrated Testing.

· Development of scripts for the DataBase changes.

· Communicating with the Business Team in UAT and production release.

· Handling the tickets within SLA.

Project#2
Name: IBS

Role: Appian Analyst
Tools: Appian 
Project Date: Jan 2019 to till October 2019
Description:

 Application enabling sales users to intuitively capture order details, appointment details, offers and campaigns based on data captured and then assists case managers to manage the orders and track till closure. Application also enables orders to be created from external systems and provides operational reports

Portal is provided for Telstra Consumer, Business and Whole sale line of business representatives for client on-boarding process.
Send Correspondence based on the different phases of the application and assign statuses accordingly. Updates Database and Send files to downstream applications accordingly.

Responsibilities:
· Responsible for Development/Maintenance/ Enhancement of processes around viewing order status and progressing orders, using Appian.

· Design, Implementation and testing of the processes in Appian BPM 
· Designing of UI, Process models, Tempo Reports and CDTs in Appian.

· Working on third party integration through web API, web service call.
· Created Web API(s) and working on it.
· Created re-usable Process Models and Rules.
· Created site and configured task report and records in it.
· Created dynamic email templates & integrated in email nodes.
· Configured & created dynamic email nodes
· Created some Edit-validate rules for pattern matching according to client requirement.

· Worked with Access roles, Access role objects and privileges for providing LDAP access across multiple flows.
· Worked with import and export functionalities to move code across different environments. 
Project#3

Name: CITI BANK

Role: WAS Administrator

Project Date: June 2018 to Jan 2019
Description:

 Citibank is the consumer division of financial services multinational Citigroup. Citibank was founded in 1812 as the City Bank of New York, and later became First National City Bank of New York. 
Responsibilities: 
·  Troubleshooting the environmental issues. 

· Applied fix packs for WebSphere, IHS and plug-in.
· Worked on login issues various Environments.

· Preparing the Environments as per CITI monthly PROD release changes.

· Taking the backup of old logs by running some crone jobs.
· Worked on regular issues like Registration, login issues  
· While OS patching is going on taking care of my existing environment.

· Monitoring systems, monitoring day to day activities on server for flawless operations.

· Configuration of Cells, Nodes, Application, Virtual hosts, IBM HTTP Server, Application Deployment.
· Monitoring of Disk-Space, memory, CPU Utilization etc.

· Configuration of Horizontal Clustering, Deployment Manager, Virtual Hosts, Environment Variables and configured session management.

· Provided 24/7 support for resolved most critical tickets.
· Having experience on both bmc remedy and service now ticketing tools.
Project#4

Name: CPW-Support

Client: Car phone Warehouse, Europe

Role: WAS Administrator

Project Date: Feb 2015 to May 2018
Description:
The Car Phone Warehouse is Europe leading independent retailer of mobile phones and services, with over 1,400 stores in 10 countries. IDC scope is to test and manage the application using Cordiant technologies. This application is to maintain and manage Customers, Accounts and Orders. 
Responsibilities: 

· Responsible for Support and reliable maintenance of the applications on different platforms for on-going application development.

· Performed routine management of WebSphere Environment like monitoring Disk Space, CPU Utilization.

· Experience in Setting up of Nodes, Data Sources, Virtual Hosts, including installation and configuration of WebSphere Application Server.

· Monitoring of IBM Web Sphere Application Server and Web Servers (IHS).

· Troubleshooting problems, solving various issues with both AppServer and Web Servers related to configurations, performance etc.

· Used command line tools occasionally as an alternative to Admin Console.

· Problem determination using logs.

· Deploying new applications in IBM Web Sphere, from Dev Stage to Production.

· Collection of JVM statistics, garbage collection data for monitoring the heap memory.

· Experienced in applying patches for Web Sphere Application Server, IBM HTTP Server.
                                                                                                                                 V.SURESH.[image: image1.png]


[image: image2.png]



2

