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	SANGRAM MONDAL
Email-id:                      

sangram.softengineer@gmail.com
Contact No: +919681614674
Present Address:

Riddhi Apartment,202/1,Patuli,

Kolkata,700084
Personal Details:
Date of  Birth   :  12 - 02 – 1989
Sex                 :  Male

Nationality       :  Indian

Languages       :  English, Hindi,Bengali

	Objective

Aim to work in a challenging work environment where I can utilize my expertise in technical skills, towards the development and  implementation of the new ideas, contributing to growth of the organization.

SUMMARY of Experience

· 5 Years of experience in understanding, analyzing and implementing the software engineering requirements. 

· 6 Months Client Side Experience in Munich Germany for analyzing digital transformation activities.
· Involved in the Product Bundling data model area in Vlocity CPQ for Telecom and Media.
· Currently working with ATOS GLOBAL IT SOLUTIONS, Kolkata as an Associate Consultant.
· Techno-functional experience in Telecom BSS Product Development and Enhancement in CRM and Billing area.
· Good experience in Software Development with knowledge in different phases of Software Development Life Cycle.

· Good Knowledge on Understanding of Various Business Processes in Salesforce and Direct Interaction with Client.

· Good Knowledge in Vlocity Communications(Data Raptor,Omni Script,Vlocity Context and Actions) and Vlocity CPQ, Vlocity Order Management modules.
· Strong communication, collaboration & team building and utilize in a productive manner.



TECHNICAL SKILLS
Salesforce & Force.com Knowledge

	Salesforce Configuration
	Standard objects like Accounts, Contacts, Opportunities, Products, Price books, Cases, Leads, Campaigns

	Salesforce Configuration Item
	Validation Rules, Custom Objects,Work Flow & Approvals, Reports, Dashboards, Profiles, Roles, Permission sets, Organization wide default sharing, Sharing rules

	Vlocity Modules
	Vlocity Communications(Data Raptor,Omni Script,Vlocity Context and Actions) and Vlocity CPQ, Vlocity Order Management Modules.

	CPQ Modules
	Product Bundles,Attributes,Object Type,Pricing,Promotions,Rules,Guided Selling


Others Skills

	CRM
	Campaign Management

	Technologies
	Core Java,HTML,CSS,JSON,SQL,PL SQL,UNIX

	Database
	ORACLE

	IDE and Tools
	Eclipse,JIRA,Remeady,Putty,Toad


Assignments:

B2B Digital Transformation Project for mobile communication company in Europe Jun 2018 – Till Date
Project - CRM B2B Transformation 

Project Type - Development / Integration 

Description: A CRM transformation project aiming to make Salesforce the master for its business, phasing out legacy CRM systems along with other backend systems.

Responsibilities: 
• Working as a CPQ Developer in Vlocity for Digital Transformation.
• Involved in the Product catalogue Bundling for B2B in Vlocity CPQ. 

• Design and developing solutions based on functional requirements for SFDC platform and mainly focusing on out of the box solutions 

• Working on new salesforce application – Vlocity. 

• Developing several Vlocity components and till date worked on Omniscript, Vlocity Action, Vlocity Party Model. 

• Closely working with SalesForce.com team and Businesspersons while implementing the solutions for the requirements. 

• Developing several standard salesforce components and working on Process Builder, Flows and Lightning Components as well as Triggers and Apex classes as part of the application development. 

Campaign Management CRM major mobile communication company in Europe Jan 2016 – April 2018 
Project - Campaign Management
Project Type - Development / Enhancement

Description:CRM based Campaign Management for major mobile communication company in Europe consists of severials offers to the customers.
Responsibilities: 

· Involved in Requirement analysis for new campaigns from client Marketing team. 

· Involved with Designing, development and testing for new campaigns.

· Involved in preparation of HLD and LLD for Campaigns as per business requirements. 

· Have taken responsibility for deploying a new campaign in production environment.

Telecom BSS Analyst Telefonica December 2014 – October 2015
Project – Telecom BSS Operations
Project Type – Development/Operations
Responsibilities: 

· Planning, coordinating and execution of ARBOR operational activities within the team and within stipulated SLA’s for retail and Business Stacks.

· Good knowledge of all the modules of Kenan Usage Processing, Billing &Invoicing,Payments & Collection.

· Have strong grip on Tables in KENAN FX12.0 specially Usage Processing & Billing Module.

· Resolution of E2E issues by communicating with other applications like CRM, Mediation, raising defect after discussion with development team.

· Can handle all Priority 1 issues pertaining to Arbor BP   operational flow.

Education                                                               

	   MCA
	2013
	JIS College of Engineering(WBUT)
	     CGPA: 8.33

	   BCA(Hons)
	2010
	Burdwan University
	72.25%

	   Class XII
	2007
	W.B. BOARD
	73.60%

	   Class X
	2005
	W.B. BOARD
	78.75%


Trainning                                                               
	Salesforce CRM training for Administration and Development for 5 months
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	Vlocity Platform Essentials,CPQ and Developer Essentials from Vlocity 

	Campaign Management CRM Trainning


Certifications                                                           
	· Oracle Certified Professional, JAVA SE 6 Programmer (December10,2015)


Place:Bangalore 
Date:May 2019
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TRAINING . CONSULTING . DEVELOPING

This is to certify that Mr. Sangram Mondal fas completed

“SALESFORCE CRM ADMIN”
Certificate Course Duration

15" May-2018 to 18" July-2018

From

“CAPITAL INFO SOLUTIONS”

He was also undergone necessary written examinations el practical tests.

He was awarded "A”’ Grade for fiis overall performance.

S o, W R, Instructor

# 7-1-419/10/S/1/FF/2, Shyamala Plaza, Behind Maitrivanam Office : 040 - 66028688 =
Ameerpet, Hyderabad - 500 038, Telangana, INDIA. +91 8686864286
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TRAINING . CONSULTING . DEVELOPING

This is to certify that Mr. Sangram Mondal fas completed

“SALESFORCE CRM Development”
Certificate Course Duration

19" July-2018 to 18" October-2018

From

“CAPITAL INFO SOLUTIONS”

He was also undergone necessary written examinations 7 practical tests.

He was awarded "4’ Grade for kis overall performance.

Date: IE’} | O} 13

.......... Instructor

ctor

# 7-1-419/10/S/1/FF/2, Shyamala Plaza, Behind Maitrivanam Office : 040 - 66(;.’2222&:5
Ameerpet, Hyderabad - 500 038, Telangana, INDIA. +91 8686







