Unnikrishnan N

Kannur, Kerala, 670303 | +91 8547152387
unni2387@gmail.com

Salesforce developer with 4 years of experience and talent who has a strong record of
client satisfaction. Hands-on experience in developing Triggers, Apex Classes, and Aura
Components. Superior knowledge on SFDC governor limits and Migration Tool.

EXPERIENCE

Salesforce/ServiceMax Developer Aug 2020 - Present
Tata Consultancy Services, Kochi
e Perform configuration and customization of the force.com platform.
e Build Salesforce applications using Apex and Aura Components.
e Develop, test, and document working custom development, integrations, and data
migration elements of a Salesforce implementation.
e Resolve defects during test cycles and hyper care support.
Gatekeeper to the Release and Migration activities.

ASP.Net Developer Apr 2019 - May 2020
TechNeurons Consulting Solutions, Kochi
e Worked in an Agile team for fast-paced software development.
e Implemented Leave Management Module as part of Human Resource Web
Application.
e Developed and provided maintenance for web applications using technologies like
ASP.NET MVC, HTML, CSS, JavaScript, and MS SQL Server.

EDUCATION

Bachelor of Technology (B.Tech.) - Computer Science and EngineeringAug 2014 - Jun 2018
SSET, Kochi

SKILLS
Salesforce, Apex Classes, Apex Triggers, Aura Components, SQL, HTML, JavaScript

LICENSES & CERTIFICATIONS

Salesforce Certified Administrator 2021
Salesforce
ServiceMax Advanced Administrator 2021

ServiceMax



