Lavanya G



Contact Information:
Phone: (+91) 8317502280

Email: glavanya.g93@gmail.com 

Skills:

JIRA

Service Desk Groovy Confluence
Agile Methodology


Change Management

Career Objectives


“To be an integral part of a reputed, growth-oriented organization and contribute to the development of the organization while concurrently upgrading my skills and knowledge.”

Work Experience

1.  Working as a JIRA Administrator & Developer in
“Iconic E-tech Pvt Ltd”

Professional Summary:

· Having 4.9 Years’ Experience in IT Industry and        4.8 Years’ Experience in Atlassian Tools.
· Experience in Atlassian Products on JIRA.
· I have Experience in JIRA Developer in Groovy Script with Script runner plug-in.
· I have Very Good knowledge in Script runner, JSU, Structure, Configuration manager for JIRA, JMWE, and Dynamic Forms.
· I have Experience Working on Atlassian Server and Cloud.
· I have installed JIRA, Confluence, and JIRA Service Desk in Windows, Linux and AWS Cloud.
· Worked on Issue Types, Workflows, Screens, Custom Fields, Permissions, Issue Security Levels, and Notification Schemes for JIRA Projects.
· Create Custom Workflows, Screens, and Fields in JIRA based on Client requirements.
· Created events, email Notification Schemes, and Assigned Project Roles in JIRA.
· Created screens and fields based on Issue Types.
· Created custom dashboards, advanced filters and formula-based fields.
· Created the Permission Schemes to restrict the users in Project level.

· Created Spaces, Pages, Child Pages and Templates in Confluence.
· Installed Various Plug-Ins (Add-ons) for Import/Update of Projects and Issues, Fields.
· Worked on Upgrade of Applications and Plug-Ins Synced with the old Production.
2. Jira Configuration Specialist                                                         July 2020 - till date        PaloAlto Networks

Professional Summary:
             Maintaining JIRA Instance with Administration and Development 
    	        JIRA version Upgradation and Migration
              Configuring Workflows with JSU plug-in.

Write A groovy script code based on JIRA requirement Creation of JIRA Projects based on user request Cloning the JIRA Projects
Re-indexing JIRA on timely basis

Creation of new JIRA users and JIRA groups

Implementing JIRA workflows using advanced features such as Post functions, Conditions and Validations

Experience in configuring Field configurations, Notification schemes, Screen Schemes, Permission Schemes in JIRA Projects
Creating JIRA Service Desk projects, Custom fields, Issue Types and screens for Customer portals Installing plug-ins and maintaining the licenses
Troubleshooting the problems in JIRA Improved the Database Connection pools.
Analyzing and Reporting upon JIRA Usage and Activities.

I have installed many plug-ins (JIRA Suite Utilities, Groovy Scripting, Extension for JIRA and Project Configuration) based on requirement.

1. JIRA Administrator	April 2018 – July 2020
Duco Consultancy Pvt Ltd

Responsibilities:
· Service Desk and JIRA setup on Windows Server.
· Mail server configuration within Confluence and JIRA.
· Designing dashboard and reports for business analysis.
· Designing and building Confluence templates and JIRA workflows.
· Configuring JIRA such as issue types and schemes, screen schemes, notification schemes etc.
· Creating projects in JIRA and Spaces in Confluence and their management.
· Coordinating with Central Team, Italy and resolving worldwide tickets for access on Confluence and JIRA.
· Managing multiple JIRA Confluence cloud instances.
· Managing JIRA Service Desk platform for Volvo product customers worldwide.
· Gathering requirements from different business line directors, suggesting ideas and creating projects to automate the business line process.
· Using APIs to automate existing manual processes and linking applications with JIRA and Confluence.
· Complete ERP solution using Jira and Confluence which include projects like HR Service Desk, Recruitment Service Desk, Finance Service Desk, IT Service Desk, Asset Management, PMO Service Desk etc.
· Supporting development team for software projects like Scrum board configuration, JQL, filter, Dashboard etc.

TechnicalSkills	

· Tools & technology: Jira Software, Jira Service management, Agile Mythology, Confluence.
· Operating System: Windows.
· Have sound knowledge of ITIL and SDLC.


EducationalQualification	
· Graduation M.Tech from Priyadarshini Institutions and Technology, Tirupati in the year (2014-2016).
