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SUMMARY:
· 12.6 years of total experience in various areas that include Oracle CPQ Cloud, Oracle Engagement Cloud – Sales, Siebel CRM, and Oracle PL-SQL, Project Leading, Project Management, Business Analysis.
· Certified Oracle Sales Cloud Implementation Specialist. 

· Experienced in Software Development and Testing and enterprise solutions, Leading, Consultation, Business Analysis.
· Experienced in working with different software methodologies like Waterfall and Agile.

· Good researcher with analytical and logical bent of mind and comprehensive problem-solving skills.   
· Quick learner, collaborative, innovative & detail oriented with reputation of unwavering accuracy, credibility & integrity.
· Extensive experience in complete software engineering process.

· Strong experience in end-to-end implementation of projects, leading teams and driving team initiatives.
· Received “Most Valuable Player” award for exceptional performance.

· Received “Bravo!” on the spot award for outperforming in the Project.
· Good academic records – University Merit Holder in Bachelor of Technology Computer Science (2009)
SKILLS:
· Skilled in Oracle CPQ Cloud.
· Extensive experience in Oracle Siebel CRM and Oracle PL-SQL

· Unix scripting and Control-M

· Proficient in business modelling tools (MS Visio, MS Excel, MS Word, MS PowerPoint)

· Experienced in Retail, Telecom and Manufacturing sectors

· Leading and managing diverse teams

· Expertise in system development lifecycle (SDLC) models

· Knowledge of ITIL processes, Waterfall and iterative methodologies (Agile and Scrum)

· Strong Project leading skills

PROFESSIONAL EXPERIENCE: 
Solution Architect, RICOH US (Hexaware)    


     Nov 2021 – Present

· Solution Architect for Oracle CPQ projects and requirements.

· Handling development.

· Leading and managing the team.

· Support analysis of business requirements functionally and technically and drive project that best supports the overall IT architecture and strategy.
· Responsible for functional designs. Ensured expert support during stabilization phase.
· Primary and key client contact for application design activities.
· Provided the architecture and design for the solutions to be implemented. 

· Managed delivery of the technical deliverables including the requirements, high level designs, and test strategies.
· Produced high quality documents during all phases of projects including requirement gathering, solution design and testing.

· Provided business focused and client centric consulting with emphasis on timely and within budget delivery.

Lead Analyst/Consultant, Vertiv US (Infosys Ltd.)

           2019 – 2021
· Leading and guiding the team on overall approach of design and build of the requirement in Oracle CPQ cloud.

· Successfully led end-to-end consultation/implementation within Oracle CPQ.
· Designed and implemented:
· Configurations, price logic, BOM, and intuitive user interfaces
· Product configuration and Approval Process
· Configuration Rules and Commerce Rules.
· Configuration, Commerce, and Document Designer

· Produced high quality documents during all phases of projects including requirement gathering, solution design and testing.
· Provided business focused and client centric consulting throughout the project.

· Responsible for conducting multiple proof of concepts (POCs) for CPQ clients. 
· Engaged customers to understand the functional/non-functional requirements. 

· Implemented BOM Mapping for generating hierarchical line-item structure.

· Prepared technical design document for the Commerce process as per client specification.

· Developed Advanced BML and BMQL scripting to realize complex business rules.
· Prepared training plan and trained few colleagues on Oracle CPQ.
Lead Analyst/Consultant, Diebold (Infosys Ltd.) 



2017– 2019
· Siebel Data Migration.

· Led the team and responsible for Techno Functional role and duties including requirement gathering, solution design, Consulting, Data Migration, and end to end testing.
· Actively participated in overall project planning, scheduling and delivery.
· Ensured effective interaction with Client teams and other co-dependent teams to understand the overall architecture and provide solutions to the implementation.

· Providing over all solution approach for design and build. 

· Designed and managed end to end implementation of Customer Relationship Management (CRM) system for the client.
· Responsible for Techno Functional role including requirement gathering, solution design, Data Migration strategy and implementation as well as end to end testing.

· Worked with the IT team and business stakeholders to drive CRM implementation project - gathering requirements, revising business processes, and delivering applications.
· Ensured the technically configured product is up to the mark by performing SIT & UAT in respective environments. Involve the client in UAT to verify the scope of Project & client SLA.
· Created SRS & GAP Analysis. Perform reviews with the clients & Technical team. Mitigate the doubts of the technical team to ensure the development moves smooth.

Lead Analyst/Consultant, Vodafone (Infosys Ltd.) 



2016– 2016
· Led the team and responsible for Techno Functional role and duties including requirement gathering, solution design, Consulting, Data Migration, and end to end testing.
· Actively participated in overall project planning, scheduling and delivery.
· Ensured effective interaction with Client teams and other co-dependent teams to understand the overall architecture and provide solutions to the implementation.
· Providing over all solution approach for design and build. 

· Designed and managed end to end implementation of Customer Relationship Management (CRM) system for the client.
· Responsible for Techno Functional role including requirement gathering, solution design, Data Migration strategy and implementation as well as end to end testing.
· Worked with the IT team and business stakeholders to drive CRM implementation project - gathering requirements, revising business processes, and delivering applications.
· Ensured the technically configured product is up to the mark by performing SIT & UAT in respective environments. Involve the client in UAT to verify the scope of Project & client SLA.
· Created SRS & GAP Analysis. Perform reviews with the clients & Technical team. Mitigate the doubts of the technical team to ensure the development moves smooth.
Sr. Analyst/Consultant, Telstra – Australia and New Zealand (Infosys Ltd.)
2016 – 2016
· Conducted on overall project planning, scheduling and delivery.

· Monitored, re-aligned, and reported on portfolio's projects and programs performance.

· Evaluated and conducted technical and functional research and analysis.

· Maintained a productive working relationship with sponsors, vendors, and key clients.

· Strong communication, organizational, facilitation and problem-solving skills.

· Held frequent workshops with the business to understand business goals, feature concepts and customer needs and translated them into prioritized product requirements and use cases.

· Worked closely with Client teams & other co-dependent teams to understand the overall architecture and provide solutions to the implementation.

· Maintained Stakeholder Relationships by managing expectations, ensuring business involvement throughout the entire project, and building excellent rapport with all clients.

· Stakeholder Engagement through presentations regarding client's training programs and business processes.
Sr. Analyst/Consultant, Ministry of Transport Ontario, Canada (Infosys Ltd.)
2015 – 2015
· Successful implementation for the state of Ontario’s Transportation Portal which integrates with multiple system and transmits data directly to the Department of Finance.

· Held frequent workshops with the business to complete user stories for upcoming sprints.

· Participated in working group sessions to gather feedback from end users regarding system functionality and usability – feedback was re-prioritized with the business stakeholders.

· Participated in daily stand-ups, backlog grooming sessions, sprint reviews, retrospectives and carried out action items to improve subsequent sprints.

· Identified Business Processes and documented using Microsoft Visio.

· Managed Defects during system and User Acceptance Testing (UAT) for sprints and ensured defects were fixed, moved to the next sprint.

· Change Management by providing estimates for enhancements and delivering requests on time and within budget.

· Analyzing and documenting primary capabilities required for application provisioning.
Analyst/Consultant, Metro Germany (Infosys Ltd.)



2014 – 2015
· Responsible for Functional Business Analyst tasks and for an end-to-end implementation of CRM system for a major retail client across Europe.

· Making interactive Requirement gathering sessions, to understand the client needs for the CRM system and finalizing the requirements by briefing the Siebel CRM limitations along with SOW reference. 

· Conducted Focus group sessions across project teams to improve the product development process with Technical teams and System Architects that help freeze the requirements & finalize the BRD.

· Performed reviews with the clients & Technical team. Mitigate the doubts of the technical team to ensure the development moves smooth.

· Ensured the technically configured product is up to the mark by performing SIT & UAT in respective environments. Involve the client in UAT to verify that everything falls under the scope of Project & stands to the clients SLA.
Analyst/Consultant, Ricoh Europe (Infosys Ltd.)




2012 – 2014
· Successful implementation of the Siebel CRM by producing detailed business requirements document which was used as the main source to build the Seniors Card form.
· Designed and implemented overall data migration strategy including data cleansing, validation and error reporting from multiple sources using Siebel EIM, Informatica and Oracle PL/SQL.
· Produced Business Requirements Documents for internal applications which were used by the development team to build the applications successfully.

· Negotiated with process experts, LEAN coaches, and stakeholders to document, revise and implement improved processes in accordance with business process transformation strategies.

· Evaluated and conducted technical and functional research and analysis.

· Recommended architectural improvements, design solutions and integration solutions.

· Designing mock-ups, writing User Stories and Sprint Planning.

· Interacting with the business team, analyzing requirements, prioritizing work, and communicating risks to all the stakeholders.
Analyst/Consultant, Kraft US, and Europe (Infosys Ltd.)



2010 – 2012
· Designed the functional and technical designs for extraction, transformation and load of data into Siebel ICM.

· Built PL/SQL code for Reporting and Java Scripting for the application logic.

· Data migration from multiple systems using Siebel EIM, Informatica and Oracle PL/SQL.

· Testing – building the test plan, test script.

· Handled the auditing requirements from Quality perspective.

· Defect Resolution with minimal re-opened defects.

· Documented the requirements and high-level design and ensured traceability and maintainability.

· Enhanced existing jobs with new business features and changes along with the support for Production systems delivered.
· Responsible for setting up Unix shell scripting and Control-M monitoring for job scheduling.
EDUCATIONAL CREDENTIALS: 
· Certified Oracle Sales Cloud Specialist





· Effective Business Communications
· B. Tech. Computer Science Score: 86.7% 
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