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	Experience Summary

	· Qlik Designer and Developer. 
· 6.5 years experience (Overall)
· Qlik Designing, development and deployment. Good problem solver.
· Identified root cause for bookmark issue.
· US, UK & Canada Customer interaction.
· Requirement gathering, negotiation, presentation skills.

	

	Skills Summary

	Domain 
	Ecommerce, Utilities, IT Operations & Pharma

	Programming Languages
	C, SQL 

	Operating System  /  ERP Version
	Windows 7

	Tools / DB / Packages / Framework / ERP Components
	Qlik Designing & Development, Excel

	Hardware Platforms
	Intel Series

	

	Professional Certifications/ Trainings

	DJVT from NIIT (Advanced Java)

	
	Project 1

	Project Name & Organization
	Orchid Dashboard – Qlik @ LTI (Pune) – Senior Software Engineer
	Team Size
	3

	Start Date
	12-Mar-2018
	End Date
	Till date

	Project Description
	Orchid Underwriter’s LLC - Orchid Dashboard is a Qlik application that shows Insurance metrics of Orchid Underwriters LLC.


	Role & Contribution
	· Requirement Gathering
· Initial Project estimate, Design document (including development techniques used)
· Prototypying
· Application Development in phase manner (Waterfall or Agile whichever suits)
· SQL Server Querying and data set preparation required for Qlik

	Technology & Tools
	Qlik, QMC & SQL Server









	Project 2

	Project Name & Organization
	Enterprise IT Allocations Dashboard – Qlik @ LTI (Pune) – Senior Software Engineer
	Team Size
	4

	Start Date
	17-Jul-2017
	End Date
	31-Jan-2018

	Project Description
	Eaton’s IT Allocations Dashboard is a Qlik application that shows telephone expenses allocation for IT projects across globe.


	Role & Contribution
	· Requirement Gathering
· Initial Project estimate, Design document (including development techniques used)
· Prototypying
· Application Development in phase manner (Waterfall or Agile whichever suits)
· SQL Server Querying and data set preparation required for Qlik

	Technology & Tools
	Qlik, QMC & SQL Server










	Project 3

	Project Name & Organization
	OTIS Global BI @ LTI (Pune)
	Team Size
	15

	Start Date
	21-Feb-2017
	End Date
	14-Jun-2017

	Project Description
	OTIS Gobaol BI is a Qlik finance project in which various finance applications are being developed i.e., Accounts Receivables, Accounts Payables, Service App, etc.


	Role & Contribution
	· AR application design and development
· Adhoc designing and development
· Enhancements of UI and backend
· Support of day to day tasks such as daily monitoring, access requests, migrations, etc.
· SQL Server Querying and data set preparation required for Qlik

	Technology & Tools
	Qlik, QMC & SQL Server




	


	Work Experience

	Project 4

	Project Name & Organization
	Senior Consultant - TOBI @ Wipro through Adecco India Pvt Ltd.
	Team Size
	8

	Start Date
	18-Aug 2016
	End Date
	04-Nov-2016

	Project Description
	TOBI is a BI project pertaining to the Shire Pharma which has 2 sub-projects in it, one rare diseases and supply chain dashboards. Rare diseases explains about the diseases & ailments across the globe and supply chain project explains about metrics and KPIs pertaining to Shire Pharma.


	Role & Contribution
	· Work related to bug fixes and enhancements in UI
· Adhoc designing and development
· Enhancements of UI and backend
· Support of day to day tasks such as daily monitoring, access requests, migrations, etc.
· SQL Server Querying and data set preparation required for Qlik

	Technology & Tools
	Qlik, QMC and SQL Server	

	


	Project 5

	Project Name & Organization
	Senior Software Engineer

FY16 Application Cloud Migrati @ CA Technologies through ISS Pvt Ltd.
	Team Size
	5

	Start Date
	09-May-2016
	End Date
	27-May-2016

	Project Description
	FY16 Application Cloud Migrati has a metrics dashboard for BI team of CA technologies that explains metrics and KPIs of Qlik & BO service tickets.

	Role & Contribution
	· Proto-type building
· Support Model KT
· Root cause identification of bookmark issue

	Technology & Tools
	Qlik Desktop, SQL Server 2008 & QMC (Fundamental)

	Key Achievements
	Successfully identified the root cause of bookmark issue.

	Project 6

	Project Name & Organization
	Senior Consultant 
BI Industrialization @ Enzen Technologies through SmartEdge IT Services Pvt Ltd. (Chennai) Contractual Role
	Team Size
	8

	Start Date
	27-Oct-2014
	End Date
	02-Jul-2015

	Project Description
	BI Industrialization is a BI project pertaining to the metrics and KPIs of Wales and West Utilities (UK based utilities company). Analysis of various metrics and KPIs pertaining to the Customer Satisfaction and Ops Productivity.

	Role & Contribution
	· Proto-type building
· Support Model KT
· Root cause identification of bookmark issue

	Technology & Tools
	Qlik Desktop & SQL Server 2008 

	Key Achievements
	Handled masking of lowest drill-down with random numbers for sick leaves.

	

	Other Experience

	Job Role
	Data Analyst (Hyderabad) – Contractual role
Payroll Co: 
Teamware Solutions Private Limited
Client: 
Bank of America
	Team Size
	Individual Contributor

	Start Date
	21-Jun-2013
	End Date
	17-Sep-2013

	Job Description
	Excel Reporting for daily PMO activities. 
Hiring pay cycle estimates.

	Technology & Tools
	MS Excel & SharePoint (End user only).










	Other Experience

	Job Role
	Amazon Seller Support & Global Fin Ops Analyst @ Amazon India Pvt Ltd. (Hyderabad)
	Team Size
	20

	Start Date
	17-Jan-2011
	End Date
	31-May-2013

	Job Description
	As a Seller Support associate assisted Amazon sellers do their day to day business activities via emails.
As a Global Fin Ops Analyst assisted Amazon vendors do their day to day procurements via emails.


	Technology & Tools
	MS Excel & Amazons Propreitory softwares




	Other Experience

	Job Title & Organization
	Customer Service Executive at HSBC (Hyderabad)
	Team Size
	12 - 15

	Start Date
	10-Jun-2010
	End Date
	23-Dec-2010

	Role & Contribution
	As a Customer Service Executive at HSBC assisted HSBC Employees (NA & CA) regarding their leave of absence issues via email & phone calls.

	Technology & Tools
	Proprietary & MS Office





	Other Experience 

	Title
	Process Associate at Genpact (Hyderabad)

	Start Date
	29-Jul-2009
	End Date
	25-May-2010

	Role & Contribution
	· Invoice processing for Hyatt group of hotels.
· Report generation in excel for every batch of invoice.
· SOP documentation
· All other activities as assigned from time to time.

	




	

	Educational Qualification

	Education & Credentials
	Bachelor of Commerce (B.Com.) in 2007
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