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E-Mail: kondaiah10@gmail.com 

Mobile: +91-9035765778
Professional Summary:
· Having Total 6+ Years of IT Experirnce.4+ Years of Relevant experience in Salesforce CRM(Cloud Computing)

· Experience on  Standard Salesforce and Force.com platform (Apex, Triggers, Workflow rules, VF pages,Process Builder), Sales and Service Cloud including Customer and Partner portal development.
· SalesForce Certified Administrator(ADM 201) , SalesForce Certified Force.com Developer(DEV 401) and Double Ranger in Trailhead.
· Experience in Administration, Configuration, Implementation, customization and Support of Salesforce CRM applications.

· Handle basic Salesforce.com administration tasks including user management, access management, profile and permission sets management.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Created the Validation Rules, workflows ,Process Builder and Approval Process .
· Designed and developed Apex Triggers for various functional needs in the application.

· Experience working with  Apex Data Loader, Work bench,Dataloader.io, Import Wizard and salesforce.com Sandbox environments.
· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.

· Deploy code to test and production environments based on release notes as well as execute pre/post deployment steps

· Handle data migration tasks like uploads, upsert & data backups.

· Deployment experience using change set .

· Experience working with Outlook integration with Salesforce.

· Experience working with writing the Apex Test Classes.
· Excellent team player, self-motivated, quick learner with good communication skills .
Professional Experience:
· Working as a Salesforce Systems Specialist in eTeam Infoservices Pvt Ltd, Bengaluru from Feb’2020 to Till date.

· Worked as a Salesforce Developer in V2Soft Pvt Ltd from Mar’2016 to Apr’2017.

· Worked as a Software Engineer in Bhilwara InfoTechnology Ltd,Bengaluru from  Nov’2013 to Dec’14.

· Worked as a Senior Project Engineer in Wipro Technologies, Bengaluru from  Feb’2013 to sep’2013.

Educational Qualifications:
· Bachelor of Technology from JNT University.

Certifications:
· Salesforce Certified Administrator(ADM-201). 

· Double Ranger ,Super Badges tasks like Security Specialist, Lightning Experience Reports & Dashboards Specialist and Business Administration Specialist in Trailhead.
· Completed 250 trailhead badges and 142,375 points.

· Salesforce Certified  Force.com Developer(DEV-401). 

Skills Set

	Salesforce Technologies


	Salesforce CRM, Apex Language, Apex Classes, Apex Triggers, Apex Test classes, SOQL, Visual Force Pages, Workflow, Approval Process, Process Builder, Reports, Dashboards, custom settings, custom metadatypes, Lightning.

	Salesforce Tools
	ChangeSet, Apex Data Loader, Workbench, Dataloader.io

	Languages
	Apex, C#.

	Operating Systems
	Windows Family,MAC


Project Details:
Project#5

Name :  Global Application support, CLM,CPQ and Commerce Support.
Client : Salesforce.com

    Description: Salesforce's customer relationship management software instantly streamlines and automates your business processes. By creating infrastructure-as-a-service, your business allows sales, marketing, and support teams to work in sync and see important sales and customer data with more width and breadth, freeing them up to generate new clients and better service existing one.
Responbilities:


• Designed, developed the Custom objects, Fields, Page layouts and Recordtypes to suit to the needs of the application         
· Create and configure page layouts and record types. 
·  Responsible for developing reports and dashboards.

· Worked on Internal Chatter setup and Reports, Dashboards.
·  Impor/Export records to Salesforce via data loader.

· Import/export Records to Salesforce via Apex Dataloader,Salesforce Inspector chrome extension, Dataloader.io and Workbench
· Worked with various salesforce.com objects like Accounts, Leads, Opportunities, Contacts.
 Project#4

Name: V2Soft In-house Delivery - Salesforce Enhancement and Maintenance.  

 Description:

      

V2soft is an US Service based software development, Engineering Company providing IT Business Solutions, Engineering Services, IT consulting and professional staffing services.
Responsibilities:


• Involved in Salesforce.com Application Setup activities and customized the apps to match the  functional needs of the organization.
• Worked with various salesforce.com objects like Accounts, Leads, Opportunities, Contacts.
• Designed, developed the Custom objects, Page layouts to suit to the needs of the application

•     Worked on workflows, Validation rules, Profile and field level permission settings, Change sets.

· Worked on Email Campaign Creation and Outlook Integration With salesforce.
· Worked on Internal Chatter setup and Reports, Dashboards.
·  Set up a Roles based on the Organization Role Hierarchy.

 Project#3
Client: NextGenCRM-PRM_Services360 propartnerportal, HP.  

 Description:

                 The   NextGen eTools is to create an online solution that enables customers and partners to efficiently manage, modify, and buy their support agreements.  The tool will be intuitive, quick, and simple to use.  The tool will be available for customers, partners.  

       Service360 is an online contract management & renewal tool that allows Channel Partners to manage, modify, quote, and renew their existing support.

Responsibilities:


• Involved in Salesforce.com Application Setup activities and customized the apps to match the  functional needs of the organization.
• Worked with various salesforce.com objects like Accounts, Contracts, Opportunities, Quotes.
• Designed, developed the Custom objects, Page layouts to suit to the needs of the application.

•     Worked on workflows, Validation rules, apex classes, VF Pages, custom settings,custom labels, Profile and field level permission settings, Change sets, Apex Test Methods and other customizations.
• Set up a partner portal  and create the test data on opportunity for contact users.

Project#2
Client: McGraw-Hill Education,USA.

Description:

      The primary SFA (Sales Force Automation) systems employed by McGraw-Hill Education are custom developed systems and each employs divergent technologies and functionality.  As a result, they are unsupported by an external CRM vendor and do not benefit from ongoing upgrades or related support.  

The new CRM solution implementation has been initiated since the McGraw-Hill Companies were in need of new CRM system in order to streamline the Marketing & Sales Processes of the organization. There have been significant technology advances and changes in best practice in the CRM application space over the past several years that have not been leveraged by MHE via its varied SFA systems.  Hence the decision was taken to replace the following McGraw-Hill Education systems with a new solution leveraging current technologies and CRM best practices.  

Responsibilities:


• Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
• Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
• Designed, developed the Custom objects, Page layouts to suit to the needs of the application.
• Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
• Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data.

Project#1

     This is a complete package for Office Automation in today’s corporate environment. The product is an integrated set of many modules such as HR, Payroll, Inventory, Production, PMS, CMS and Sales. My role includes Test case designing and testing Patient Management System. This part includes Patient Registration, Getting appointment prior to meet the doctor and Discharge Patient etc.

Responsibilities:
· Prepared test cases using User Requirements.

· Performed sanity, functional, system and Regression testing.

· Executed of test cases to verify actual results against expected results.
· Involved on testing the new functionalities based on test cases and coordinated with development team in fixing the issues.
· Tested critical bug fixes including critical fixes and coordinated with developers in release of bug fixes meeting tight timeline.
