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	Professional Summary 


· Over 9+ years of experience in SalesForce CRM as QA  
· Efficient in performing System, UAT Testing, Integration testing, Data Base, BI/ETL, Smoke, Functional, Regression, Black Box testing.

· Help the client by providing technical and Functional, Regression, Production Emergency testing. 

· Experience in testing of custom Tabs, custom Objects, custom Fields, Page Layouts, Workflow Actions and Approvals, custom reports, Dashboards, Visual Force Pages, Apex Classes, Controllers & Triggers and various components as per the client and application requirement.

· Expertise in testing standard Objects, Accounts, Contacts, Opportunities, Cases, Leads, Campaigns, Reports and Dashboards.

· Tested security and sharing rules at object, field and record level for different users based on Organizational hierarchy.
· Extensive experience in creating lookup relationships and master-detail relationships on the objects and creation of junction objects to establish connectivity among other objects.

· Prepared the Test Plans, Test Cases, Test Estimations, High Level Test Design, Traceability Matrix And Test Summary Report for each Project.
· Worked in Agile Environment
· Involved in the automation testing
· Proficiency in analyzing business requirements, entity relationships and converting them to Salesforce custom objects, object relationships, Entity relationship data model, Pages, Classes, Interfaces, Workflow rules, Email Alerts.
· Good Experience in data migration and integration using Data Loader.

· Experience in using ETL tools  - Informatica for handling large volumes of data.

· Involved in Unit testing, Integration testing, Regression testing, System testing.

· Excellent Interpersonal and Communication Skills with Strong Problem Solving capability.

· Worked on Sales cloud, Service cloud, Contract Management cloud and InsideSales cloud.

	Technical Skills


	Salesforce.com Technologies
	Sales Force CRM, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Apex Web Services, Workflow & Approvals, Dashboards, Analytic Snapshots, Case Management Automation, Custom Objects, Apex Data Loader, Rest based API, Soap API, Agile, SCRUM.

	Salesforce Tools
	Workbench, Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Apex Data Loader, Force.com Platform , ApexPMD


Certified in Salesforce Developer

Certified in Scrum Master

Certified in SAFe (Scaled Agile Framework)
	Professional Experience


BNSF Railway, Dallas                                                                                                                                                         

 Nov 2019 - Present 

Salesforce QA Lead

The BNSF Railway (reporting mark BNSF) is the largest freight railroad network in North America. One of nine North American Class I railroads, BNSF has 41,000 employees,[1] 32,500 miles (52,300 km) of track in 28 states, and more than 8,000 locomotives.[2] It has three transcontinental routes that provide rail connections between the western and eastern United States. BNSF trains traveled over 169 million miles (272 million km) in 2010, more than any other North American railroad.

· Performed the testing operations on the Visual Force Pages, Custom Objects and Reports.

· Responsible for creating test methods to provide maximum coverage to the triggers.
· Involved in testing Users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Involved in User Acceptance testing.

· Good Interaction with Developers, Project Managers and Clients to resolve issues.

· Created various agreements according the requirements provided by Business.

· Worked on Data migration and validated the data in Salesforce Apttus CLAM
· Validated workflow rules, validation rules for various agreements in Apttus CLAM.
· Involved in reviews for functional requirements and test cases scenario, test case designing and test evidences.
· Tested different Sandbox environments as per client’s requirement.

· Working into multiple projects

· Testing the different interfaces like CCD, Quick Pay, Coupa etc.

· Performed smoke testing for each release. Maintained multiple versions of test sets and worked on regression testing.
· Represented Cloud technology in Steering Committee meetings. 

· .Loading the customer, contact and transaction files in the system by running the interface programs.

· Identifying, writing, managing business requirements and provide suitable solutions to clients business process. 

· Contributing to the functional and technical design, prototyping at process design stages of implementation.

· Responsible for perform and documenting setups, scenario design, flow mapping across all functional areas of warehouse management system.

· Worked closely with business and development teams and have product designed as per the solution to meet business needs.

· Assisted in converting business solution into technical design i.e. data types, validations on database tables and PL/SQL and JAVA solution. Reviewed & tested PL/SQL and Java technical solutions and provided feedback to development team on changes necessary.

· Creates use cases, user stories, functional specifications, diagrams and technical documentation as needed to articulate requirements. 

· Involve in designing of framework and setting-up project base.

· Involve architectural decisions, coding and code review.

Transamerica Corporation, Iowa
                                              May 2018 - May2019
Salesforce QA Lead Engineer

 The Transamerica Corporation is an American holding company for various life insurance companies and investment firms operating primarily in the United States.                                                                                     
· Involved in requirement gathering, analyzing the information, documenting the functional and non-functional requirements.

· Involved in testing new Salesforce users and maintained existing users. Ensured that users had visibility only to their appropriate data. 
· Performed the testing operations on the Visual Force Pages, Custom Objects and Reports. Responsible for creating test methods to provide maximum coverage to the triggers and other Controller Classes.

· Involved in testing Users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Involved testing in various custom objects, Workflows & Approvals Components and Visual Force pages.

· Worked with various Salesforce standard objects such as Accounts, Contacts, Leads, and Opportunities.

· Testing Email templates and inbound emails using Visual Force for the clients and customers.

· Tested the various Custom Reports and Report Folders for different User profiles based on the need of organization.

· Created Page Layouts, Search Layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Performed testing in object cleanup and data migration to and from Salesforce.com.

· Involved in ETL testing using Information.

· Involved in testing the Encrypted fields for the Security Remediation 

ADP, NJ

                                                                                                          
                                           June 2017- April 2018
Salesforce QA Engineer








Automatic Data Processing, Inc. engages in the provision of business outsourcing solutions. It operates through the following business segments: Employer Services; and Professional Employer Organization Services; and Other. The Professional Employer Organization Services segment provides employment administration outsourcing solutions through a co-employment relationship. 

Responsibilities

· Gathered requirements from business and users. Created the project documents, System Design and Technical Requirements documents.

· Involved in testing the Sales and Service standard objects such a Leads, Accounts, Contacts, Opportunities, Forecasts, Contracts. 

· Testing Triggers and Classes for automatic generation of data related to user activities ( e.g leads concerted to user) to be stored in the new object

· Testing a custom object and classes for capturing information needed to be collected.

· Involved in the review of the test plan, scripts to ensure they match and cover all the requirements in the functional specification document.

· Involved in Automation testing- Selenium

· Prepared test status reports during test execution process, reported the defects to Business team lead and Development Manager    

· Tested code from dev to UAT sandbox using change sets.
· Working in ALM for the test scripts and testing, Rally for the user stories. 
· Creating users, roles, public groups and implemented role hierarchies, sharing rules permissions to provide shared access among different users.
· Involving in testing different types of Reports (summary reports, tabular reports, pie charts and dashboards  and Report Folders for different user profiles

· Using to test Data Loader to load the data from csv files into Salesforce.com
Forwardline - CA
Salesforce QA Engineer                                                                                                                                                                     OCT 2016- April 2017

Forwardline pioneered the concept of small business loans designed to evaluate the businesses and sales longevity. It is an insurance company dealing with different types of loans.

· Involved in web service testing using the Postman tool

· Experience in testing with various Salesforce.com standard objects like Reports and Dashboards, Leads, Accounts, Contacts, and Opportunities along with Campaigns 
· Experience in creating advanced fields like Custom Formulae Fields, Pick-List, Field Dependencies, Validation Rules, Field updates and Automated Emails as per application. 
· Worked in Agile environment.
· Involved in SIT, Regression, Functional and UAT Testing for New enhancements as well as ongoing changes (Change Requests). 
· Involved in reviews for functional requirements and Test case scenario and Test case designing
· Document software defects, using a bug tracking system, and report defects to software developers. 
· Involved in Testing custom reports and dashboards for analyzing the information provided by the user. 
W.W Grainger INC - IL



                                   
                                 

  AUG 2015 – AUG 2016
Salesforce QA Engineer     

W. W. Grainger, Inc. is a Fortune 500 industrial supply company founded in 1927 in Chicago. Grainger's catalog includes such offerings as motors, lighting, material handling, fasteners, plumbing, tools, and safety supplies. Revenue is generally from business-to-business sales rather than retail sales.
· Worked as team member and performed the roles of Salesforce tester in the organization.

· Worked in the automation testing for the Regression testing and executed the test suite. 
· Prepared the Test Cases, Test Plan, High Level Test Design, Regression Test Case, Integration Test Cases, Performance test cases.
· Tested the Object and Field level security to hide the critical information on the profile users.

· Tested Workflow rules, defined related tasks, time triggered tasks, email alerts, field updates to the business logic.

· Document software defects, using a bug tracking system, and report defects to software developers.

· Involved in SIT, Regression and UAT Testing for New enhancements as well as ongoing changes (Change Requests).

· Involved in testing the lookup and master-detail relationships on the objects, junction objects and various advanced fields like Pick list, Custom Formula, Filed Dependencies, Sharing rules, Approval Process for automated alerts, field updates and Email generation.

· Tested in Responsible for managing Profiles, roles, public groups, queues, Permission sets, sharing settings custom reports and dashboards.

Charter Communications, Offshore (INDIA)                                                                                                                          DEC 2010 to Feb 2013
Salesforce QA tester

Enterprise Event Release Tracking project is to capture the event data from charter providing services such as Maintenance, Initiatives, Tools and Programming (PPV) based on their Impacted locations and Impacted Type which is identified as SPA, Node, etc. The Event Data is captured in the form of calendar view in Salesforce.com.

· Interacted with Business Stakeholders to gather the requirements and created the functional requirement document.

· Involved Tested custom objects, custom tabs, Page Layouts, object relationships, Pick list fields and dependencies. 

· Involved Tested public calendar events to track the Event activity in the form of Calendar View.

· Tested Activity custom fields, custom relationships, Junction object and event Page Layout according to the requirements.

· Involved Tested page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. 

· Created users, roles, public groups and implemented role hierarchies, sharing rules , object, record and field level security permissions to provide shared access among different users.
· Provided Training Sessions and Presentations to the users about using the Application in Salesforce.com
	Educational Qualifications


Bachelor of Engineering in Computer Science                                                                                                    
Masters in Business Administration                                                                                                                      
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