
 

 

Shivam Gupta 
Software Engineer 

 

   

Contact 
Ward No. 5 Mudulwa Tola, Birsinghpur 

Pali,484551 
7415504328 

techneshivam.gupta24@gmail.com 
LinkedIn : 

https://www.linkedin.com/in/techneshivam2401 

Objective 
Enthusiastic Salesforce Developer with experience of 1.8 
years and eager to contribute to team success through hard 
work, attention to detail and excellent organizational skills. 
Clear understanding of salesforce standard and custom 
features and training in Java and C++. Motivated to learn, 
grow and excel in any organization. 

Education 
University Institute of Technology, RGPV 

Bhopal. Bachelor of Engineer in Computer 
Science and Engineering with 8.0 CGPA. 

 
Aditya Convent School, Jabalpur 
Passed SSC in PCM with 82.6%  

Experience 
July 2019- Current 
Software Engineer • Salesforce Developer • Persistent 
Systems Limited 

 
Project IDFC First Bank 

 Checked code for bugs and weaknesses using 
Debug Logs JavaScript debugging and workbench 
troubleshooting methods. 

 Gathered data on integration issues and 
vulnerabilities and reported all findings, including 
improvement recommendations. 

 Interfaced with cross-functional team of business 
analysts, developers and technical support 
professionals to determine comprehensive list of 
requirement specifications for new applications. 

 Wrote scripts for further processing of impacted 
cases in production. 

 Wrote batches to update bulk records in production. 

 Consulted with engineering team members to 
determine system loads and develop improvement 
plans. 

 Orchestrated efficient large-scale deployments 
through DevOps process with the help of Bitbucket 
and Jenkins. 

 Collaborated with developers of other business unit 
to design new applications system to enhance 
client requirements for mobile computing 
capabilities. 



 

Key Skills 
Apex 

Lightning Components 
SOQL/SOSL 
VisualForce 

Java 
C/C++ 

SQL 
Python 
HTML 

CSS 
JavaScript 

 
 

Accomplishments 
 Received BRAVO award from Persistent for my 

outstanding delivery of Disbursement and Income 
Details capturing of Loan Application. 

 Mentored 4 new employees to bring them up to 
speed on projects, resulting in quicker overall 
completion milestones. 

 Resolved existing performance issues in the 
database which optimized the system 20%. 

 Developed two new features viz Posidex Refer and 
New Account Opening flow from scratch for our 
project. 

 Documented and resolved multiple high priority 
issues which resulted in further processing of 1000 
impacted case in production. 

 Resolved product issue through client testing. 

 

Additional Skills 
Jira Software 

BitBucket 
Jenkins 

GIT 

Additional Information 
 Workshop on Hacking conducted by IEEE at MANIT, 

2017 

 Finalist in Stock Market Competition in Tooryanaad, 
at MANIT 2016 

 Actively participated in college competition viz 
ECOTRIVIA and Quiz-o-logist and also volunteered 
in University organized event IMPRENDITORE 
conducted by e-Entrepreneurship Cell, RGPV. 

 

Software 
Visual Studio Code 

Eclipse IDE 
Netbeans IDE 

Spyder 
 
 

Certifications 

 Salesforce Certified Platform Developer 1 
 Salesforce Certified Administrator 

 
 Personal Project 

Blood Bank 

 In this project, we created one website where users 
register themselves and their details get save in the 
database. 

 In login page user can enter their credentials and 
redirect to the search page where they can search 
for donor in a particular city. 

 

 



 

Face Recognition Application 

 In this project we build one application in which the 
screen records the video of user sitting in front 
camera and breaks the video in images and save 
them in database. 

 We used deep learning where the system gets 
trained with images. After traning our system, we 
switch on the video camera of our face recognition 
application through Command promtp and the 
application detects the face of the person and 
displays his name. 

 

Training on Linux + Cloud with Python 

 Learned to install yum server in RedHat Enterprise 
Linux 6.6 

 Launched website Blood Bank through Apache 
Server 

 Good hands on Linux commands and perform 
operations. 

 Learned to configure DNS. 

 Interests 

 Playing and Watching Cricket 

 Travelling 
 Listening Songs 

 


