SUHAJ KUMAR DURGAM
E-MAIL: suhajsfdc@gmail.com
CONTACT: 7981510727
Professional Summary:

Having 3.3 years of experience in IT industry as Salesforce Lightning Developer & Admin Support with in-depth experience on configuration, customization, System Analysis, Design, Development, Performance Testing, Deployments, Application Support and Advanced features like Lightning Platform.

Expertise in Force.com Platform and Salesforce.com CRM and its Development Life Cycle.
· Experienced in Salesforce Administration, Configuration, Customization, Development and Support Experience on Salesforce.com Platform.
· Which involves Configuration, customization, Deployment, Lightning in Salesforce.com

· Developed Visual force Pages and Custom Objects using Apex Programming on Force.com Platform of communities.

· Creating Objects, fields, Record Types, workflows, approval processes, App Builder, Escalation rules, Assignment rules, validation rules, Email services, data migration activities, custom page layouts, custom fields and other standard functionality.

· Experience in Creating Roles, Users, Profiles, Email Services, Reports, dashboards, Tasks, Events, Page Layouts, Workflow Alerts, Actions, and Approval Processes.

· Experienced with Advanced Salesforce development in creating Objects, Triggers, Standard Controllers, APEX language, triggers, controllers, Force.com, Custom Controllers and Controller Extensions, and REST APIs, JSON...

· Extensive experience in Lead, Case Management, Web-to-lead, Web-to case, Email-to-case. Good experience in working with Force.com Plug-in for writing business logic in Apex programming language.
· Experience in developing client-specific solutions on force.com platform using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL & SOSL.

· Created Lightning Process Builder, Workflows, Formula Fields, and Validation Rules as per business flow.

· Worked on requirements gathering from end users/client and created Business specifications documents and solution specification document

· created of new Campaigns, including data configuration, audience creation, and utilization of capabilities in the platform

· Worked with team members for full-cycle projects, such as developers, to complete consulting projects on time, and deliver outstanding consulting services to salesforce.com clients.

· Experience performing data migration from Legacy Systems using Data Loader, Work Bench, DataLoader.io, and Import Wizard.

· Lightning Process Builder Workflow & Approvals, Reports, Dashboards and Custom Objects, Change Sets.

· Ability to write complex SOQL, SOSL queries across multiple objects in SFDC database and proficient in RDBMS.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities. Self-sufficient, flexible, and motivated team player capable of managing several activities simultaneously.


TECHNICAL EXPERTISE

CRM                                      : Salesforce
Proramming Languages    : Apex, Java and C.
Web Technologies             : Visual force, HTML, CSS, JavaScript, and jQuery
Salesforce                            : Salesforce Apex, Apex Classes, CRM, Triggers, Visualforce

                                                  Pages, Workflows, Approvals, Custom Objects, SOQL, SOSL,

                                                  Process Builder, Lightning Flows, Lightning App Builder,

                                                  Lighting Community Builder, Approval Process, Validation Rules,
                                                  Lightning Components, Lightning Pages, Dashboards, Sharing & 

                                                  Security Rules and Reports.
Languages                            : Apex, Visualforce, Lightning.
Databases                            : Force.com
Tools                                     : Eclipse, Service Now, Rally, Pivotal.


EMPLOYMENT SUMMARY
· Working as a Salesforce Developer with CALCUE INFO SERVICES From November 2019 – Till Date.


EDUCATION SUMMARY
· GRADUATION: B. Tech from The Institution of Industrial Engineering & Technology (INDIA) at Kolkata in 2018 with 72%.
· 10+2: MPC from APSWRS/JC at Mudhole in 2014 with 87%.

· SSC: APSWR School at Indaram in 2012 with 78%.


PROFESSIONAL SUMMARY
Project – 3
Client

:    PHILLIPS 66 
Role

:    Developer Support 
Duration
:    August 2022 – Till Date
Environment
:    Salesforce.com, Force.com
Description:
The Phillips 66 Company is an American multinational energy company headquartered in Texas. It debuted as an independent energy company. The company is engaged in producing natural gas liquids (NGL), petrochemicals and multi-grade motor oils. The company has approximately 14,000 employees worldwide and is active in more than 65 countries.
Responsibilities:





· Worked on SRS Document, analyze requirements and define solution based on Salesforce.com functionality.

· Created various Profiles, Roles, Page Layouts and configured the Permissions based on the Organization hierarchy requirements.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.

· Created email templates and inbound emails using Visual Force for clients and customers.

· Enabled Chatter for the Organization and to effectively communicate with the users in the Organization.

· Developed business documents for Salesforce.com Custom objects.

· Used Force.com Migration tool to make deployments to different sandbox environments.

· Used Force.com for developing Apex Pages, Controller Classes and Triggers for deploying the projects components into different Sandbox Environments

· Configured Custom Objects, Formula Fields, Validation Rules, Assignment Rules, Workflow
Project - 2

Client

:   Abu Dhabi National Oil Company (ADNOC) 

Role

:   Salesforce Developer Support    

Duration
:   December 2021 – July 2022
Environment
:   Salesforce.com Platform, Apex Language
Description:
ADNOC is a whole new concept in Electronics Retailing conceived to meet the growing demands of the discerning customer. it is a leading provider of technology products, services and solutions. With their stores spread across UAE, Bahrain, Oman & Qatar, they serve over 1 million customers every month.
Responsibilities:

· Worked on Standard and custom objects, Page layouts, Workflow rules, Validation rules, 

· Reports and Dashboards.


· Worked on Triggers, Apex.

· Worked on Lightning Components and Lightning Applications.

· Worked on Lightning App Builder and Experience, Data Services.

· Worked on Data loader.

· Worked on Deployment process through Change sets.

· Involved with customer to understand business needs and provided solutions by 

· Investigation and analyzation.

· Leading team members and assigned work.
Project - 1

Project



:    Team Service Performance

Client



:    Pidilite

Role



:    Salesforce Administrator
Team Size


:    6
Duration


:    November-2019 to December-2021
Technologies


:    Apex, Visual Force, ANT, Data Loader,
                                                          HTML, Bootstrap, Rally
CRM



:    SalesForce.com
Description:
This project is aimed to drive customer trials and report on the results. Used service cloud that generate cases for each trail customers regarding each of company product performance and to ensure high success rate of innovation.
All trial data is captured in Salesforce and shared with reps so they can better understand how the products perform in different environments.
Roles & Responsibilities:
·    Review the design documents and estimate time

· Design Visualforce pages with the help of SLDS
· Implement business logic for business requirement
· Implemented integration between SFDC to client system to capture cases into salesforce by using SOAP API

· Preparing solution documentation for requirements
· Implemented Case management for this application

· Conducted all data migration using the salesforce.com import tool. Migrated data from MS Excel / CSV files to SFDC using Apex Data Loader.
· Involved in deployment using changeset, force.com IDE.

