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Professional Summary
· Having 13+ Years of Professional experience as a Technical Lead/SFDC Technical/Solution Architect, Sr. Consultant, and Consultant & Force.com Developer on Salesforce CRM/Force.com Platform.

· Having 9+ years of professional experience on Salesforce.com CRM and Force.com Platform

· 3 years of professional experience as a Software Engineer on Java J2ee and involving in the Design phase, Implementation phase and Maintains and testing phases.

· Having good exposer in good understating on the requirements and High-Level Project Plan and project Estimation with Salesforce High level plan estimation sheet.

· Good Exposer in working with RFP’s to providing technical & function solutions to that.
· Good Exposer in Salesforce Lightning Experience and Classic. 
· Good Exposer on Apex Classes, Triggers, Visualforce pages, Custom Objects and Standard Objects, Reports, Dashboards, workflows & Approvals and Sites.

· Integrating Sales force with App Exchange, Good Expose on Informatica on Demand
· Integrated the SF Application with the Mulesoft System using the different API like Process API and External API’s.
· Experience in working with Apex Data Loader, Force.com IDE (Eclipse 3.4), Force.com Builder and sforce Explorer, Informatica Cloud and AJAX Tool Kit. Also, in My Eclipse 6.6, NetBeans IDE 6.1
· Worked on Deployments Tools & Migration Tools. From sandbox to Production.

· Worked on Role Hierarchy of Salesforce and Roles and Profiles and Groups and Sharing Controls and Data management.
· Worked on the Salesforce Territory Hierarchy Management 
· Hands on experience with Core Java, JDBC, Connection Pooling and Servlets, JSP, Struts, JSF, Hibernate3.0 JavaScript, HTML, CSS and developing distributed objects.

· Worked on MVC Architecture & Web Services, Axis2 1.4 tools.
· Worked on the Bitbucket, Git, EGit, Jenkin Jobs for Salesforce Deployment from one instance to other instances like PacD, SIT, UAT and Production. 
· Worked on the Pull Request of Bitbucket feature based branches for the Salesforce Org deployments 

· Worked on the Source Tool and KDiff3 for the Salesforce Source Code Merge conflicts.
· Worked on P4V (Perforce) tool to deploy the components to Repository Server to Other sandboxes/Production.
· Experience in working with Tomcat5.5 Server and WebLogic8.1 Server, CVS & SVN servers.

· Excellent analytical and communication and interpersonal skills

Certifications
· Salesforce Certified Administrator (ADM-201) 
· Salesforce Certified Platform Developer I
· Salesforce Certified Developer (DEV-401). 

· Salesforce Certified Advanced Developer DEV-501.

· Salesforce Certified Architect – Level -1
Education
J.N.T. U/ Avanthi Institute of Engineering & Technology (Visakhapatnam), Bachelor of Technology (B. Tech) C.S.E, 2006

Professional Organizations
· IBM, Bangalore Feb’19 – Till Date

· TCS, Hyderabad July’15 – Jan’19
· Capgemini London UK Feb’15 – July'15 Date (on ICT tier2 Intra Company Transfer) 

· Capgemini, Hyderabad October 2012 – Jan 2015

· Polaris Software Lab Ltd, Hyderabad, November 2010 – Oct 2012.

· Bodhtree Consulting LTD, Hyderabad, June 2009 – November 2010

· TECHGENE SOLUTIONS PVT.LTD, Hyderabad, June 2006 –June 2009
AWARDS
· GEMS AWARD FROM ENTERPRISE SOL, TCS.

· BEST FACILITATOR AWARD FROM FLP, CAPGEMINI.

· TEAM EXCELLENCE AWARD FROM 21C PROJECT, CAPGEMINI

· SPOT AWARD FROM FDI PROJECT, CAPGEMINI
Skills Profile

Technical
	Operating System
	Windows XP/2000/Unix/Linux

	Programming Languages
	C, C++, Core JAVA

	Web Technologies
	HTML, JDBC, JSP, Servlets, JSF, JavaScript, Perl, PHP, SOA, BPEL,

	Web/App. Servers
	Tomcat 5.5, Web Logic 8.1, Apache Server

	Database
	MySQL 5.1, Oracle 9i

	Frameworks
	Struts1.2,2.0, Spring2.0, JSF

	Tools Used
	My Eclipse 5.1, Eclipse3.4, Net Beans IDE 6.1, Ant.

	Object Relation Mapping Tool
	Hibernate 3.0

	Web Service Tools
	Axis2 1.4

	Sales Force CRM
	Apex Classes, Triggers, Visual Force Pages, Work flows, Validation Rules, Reports, Dashboards, Sharing & settings. 

	Sales Force CRM Tools
	Apex Data Loader, Force.com Builder, Force.com IDE (Eclipse 3.4), Sales force to Sales force, sforce Explorer. AJAX Tool Kit

	Salesforce Deployment Tools
	Bitbucket, Git, EGit, Jenkin Jobs, Change Set (Inbound, Outbound), Source Tree, KDiff3 


Professional Experience

	Barclays – BFA Desktop (Barclays Financial Assistance)

                   [ 1.FHC – Financial Health Check & Discovery
                    2. AAV – All Account View
                    3. Solutions ]
	        April'20 – Till Now


BFA Desktop of salesforce does not store any data in Salesforce and it displays All Accounts Information of Card details and displays, also creates the Different Journey Question Sets and saves in to BFAD System using Mulesoft.
AAV: This will fetches & Displays the all Account Information in Customer Page and the Customer Accounts like  Barclays Card Account, and Current Account, Loan Account and Mortgage Account from BFAD System using Mule soft API like Process API and External API’s.
FHC – Financial Health Check & Discover:  This allows the agent to create a Journey with different sets of question like Core Question Sets, DMC Question, Plan Completed and Exception Question Set based on the Journey Checks defined or returned from the BFAD System using Mulesoft pAPi and xAPI’s.
The Journeys can be created in different channels and can be resumed/Viewed in Salesforce based on the Journey Status either Partially Completed or Completed.

Solutions- Displays the All account Information and Plan details to Account along Customer Income & Expenditure.
Environment: Salesforce Lightning,LW, Custom/Standard Objects, Apex class, Triggers, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows, Bitbucket, Git, EGit, Jenkin Jobs for Salesforce Deployment and Visual Studio, Mulesoft Integration
Role: Technical/ Design Solution Architect
Force.com Responsibilities:
· Setting up meetings with Product Owner for the getting business requirement and updating status and issues.

· Had a chance to work with Team members as Project Modules Solution Design and Technical Architect.
· Updating the Technical Design/ Solution Documents and Deployment Check list in Barclays Confluence.
· Worked on the Project Estimation and High-Level Solutions.

· Reviewed the Technical Design & Solution documents by Senior Technical Architect and Business Solution Managers, Product Owners that I created.
· Worked with Senior Salesforce Developers and Developer for the Reviewing the Development code and functionalities end to end on review meetings regularly in each Sprint Releases.

· Worked on the Salesforce Deployments with Eclipse, Bitbucket, Git, EGit, and Jenkins through the Deployment Process of Release Management.

· Working on the Sprint Release Deployments in every month like reviewing the Release Pre and Post Deployment components check list before deployment and sanity in Production on Release day for the Release Sprint User Stories.

· Coordinated with Vendor Team members for the Deployment/Merging the Bitbucket Pull Request.

· Integrated the Application with Mulesoft System with Salesforce BFA Desk App using different API like xAPI and pAPI’s.
· Worked on the Wireframe designs & Flow diagrams and align the same with API teams and Development team. 
	Baxter – BOOST CRM (Global CRM Application)

                   [ 1. Product Complaint, Adverse Event and Both.

                    2. Global Device Management of Vaporizer Request – (Swap,   

                     Return, Failure, Order)

                    3. NPS 

                    4. US HP & Renal  
	        Feb'19 – April’20, Global (US, China, Australia, New Zealand, Netherlands)


The BOOST CRM is a Global Application for the Baxter and it is integrated the 36-salesforce instances in single CRM.
Product Complaint & Adverse Event:
i. The BOOST user has to incident the reporting form in BOOST, I want to my local Quality team to be notified when I SAVE a product complaint. 
ii. The BOOST Quality Team user will able to update product complaints in BOOST, so that I can enter data in quality related required information and should be able to CLOSE the Product Complaint and (Product Complaint & Adverse Event). 

iii. The BOOST PV team member should be able to update Adverse Event and Both (Product Complaint & Adverse Event) in BOOST. The BOOST PV team member should be able to CLOSE the incident if it is of type Adverse Event and (Product Complaint & Adverse Event) after entering data in all the required information.
iv. The Country Complaint Support Team will be notified When the Compounded & Released by Baxter Pharmacy is No and will able to update the Product Complaint and Adverse Events. 
Global Device Management for the Vaporizer Request:
a. IA Territory Sales Representative, RI Territory Sales Representative, IA/PH Region Manager or an RI Region Managers need the ability to create an Order, Swap, or Return Vaporizer Request.
b. The Regional Manager (RM) of a Territory Sales Representative who has created a Vaporizer Request, I would like to be notified when a Territory Sales Representative who reports to me creates a request
c. The Vape Ops user need the ability to create Failure Vaporizer Requests
d. Vape Ops user need to notify the appropriate Territory Sales Representatives if the Vaporizer Request is Approved or Rejected for the Swap, Order and create a Failure request 

e. Vape Ops user need to notify the appropriate Territory Sales Representatives if I add an order number or RMA number to the Vaporizer Request
f. When creating a Vaporizer Request, the Sales Representatives should able to select the Ship-To Account if it is not aligned to the same territory and should create the Vaporizer Request on the on Bill-To or Bill-To Ship-To accounts that is on the Ship-To Account. 
g. Territory Sales Representative need to be able to select the appropriate vaporizer products to be added to the order and Swap Request 
h. Territory Sales Representative need to be able to select assets that are at that account for return.
i. As soon as when the CFS user entered both an RMA and an order number and the request is a swap, Order Number for the Order request then the Vaporizer Request should be auto-closed.
US HP & Renal:
USHP/US Renal user need to be able to see the other US Sales Reps aligned to a JDE account based on the Territories assignments, should be able to see the Reporting Agreement Owner ACC, USHP on the Details for JDE accounts. The user should be able to go to the hierarchy tab on a JDE US Account and see the USHP Hierarchy if one exists.
Environment: Salesforce Lightning, Custom/Standard Objects, Apex class, Triggers, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows, Bitbucket, Git, EGit, Jenkin Jobs for Salesforce Deployment and Visual Studio
Role: Technical/ Design Solution Architect
Force.com Responsibilities:
· Setting up meetings with Product Owner for the getting business requirement and updating status and issues.

· Had a chance to work with Team members as Project Modules Solution Design and Technical Architect.
· Updating the Technical Design/ Solution Documents and Deployment Check list in Baxter box.
· Worked on the Project Estimation and High-Level Solutions.
· Reviewed the Technical Design & Solution documents by Senior Technical Architect and Business Solution Managers, Product Owners that I created.
· Worked with Senior Salesforce Developers and Developer for the Reviewing the Development code and functionalities end to end on review meetings regularly in each Sprint Releases.
· Worked on the Salesforce Deployments with Eclipse, Bitbucket, Git, EGit, and Jenkins through the Deployment Process of Release Management.

· Working on the Sprint Release Deployments in every month like reviewing the Release Pre and Post Deployment components check list before deployment and sanity in Production on Release day for the Release Sprint User Stories.
· Coordinated with Vendor Team members for the Deployment/Merging the Bitbucket Pull Request.

· Worked on the Lightning Component bundle and Lightning Experience

· Worked on the Sharing Rules, Queues, Public Groups.
· Worked on the Salesforce Territory Management Hierarchy.

· Worked on the Case Object in Sales Cloud in Lightning like Case Assignment Rules, Support Process.
· Designed/ Configured Process Builder and Flows.
· Created Workflow, Visualforce Email Templates and Custom Labels

· Worked on the Custom Metadata Components.

· Worked on the Apex Classes, Triggers
· Worked on the Pull Request of Bitbucket feature based branches for the Salesforce Org deployments 

a. PULL REQUEST from Feature Branch to PacD branch of the SF Packing environment

b. PULL REQUEST from Feature Branch to SIT branch of the SF SIT environment

c. PULL REQUEST from Feature Branch to UAT branch of the SF UAT environment

d. Worked with DevOps team for the merging the PR to respective branch and environments.

· Worked on the Merge conflicts for the Pull Request of Bitbucket with Source Tree and KDiff3 Tools.
· Worked on the Change Deployments for the Email Templates. 
· Developed the Trigger Handler Classes and Utilities for all trigger Classes.

· Done the code review with Salesforce best practices.

· Updating all unit test cases in Test classes with all scenarios.
	NetJets – Airlines Sales Support for Accounts, Contacts and Opportunity with Activities like Task, Event Meetings and Lit Request.
	        Apr'17 – DEC’18 Now, US


Leads are updating through Lead Qualification with different buckets Inbound New, Inbound In Progress, Outbound New and Outbound In progress and updating Sales Executive from one owner to another Owner using Round Robin Functionalities. Leads are assigned to a Sales Executives based on Territory are having Territory Associates from the User Records.
Postal Address stores multiple addresses like Billing, Shipping, Contract, Home, Mailing, Vacation e.t.c. for lead, Account, Contact Objects. Postal Address is sync between to Lead, to Account, to Contact vice versa. 
Account, Contact Last History Date, Most Recent Contact Made will be updating activates Status as Completed and Result as Contact Made or others 
Contact has a Contact Nurturing functionality where NetJets Sales Executive has follow ups on Weekly, Bi-Weekly, Monthly, Quarterly, Bi-Annual and Annual accordingly Follow Date will be updating to future date, Status to either Green/Red based on follow up activities.

Sales Executives can be submitted the Lit Request product to the Spire team and the product status is updating to Initiated, Rejected, Shipped, Delivered from spire team updates.

Activities are Roll Up to Account level from their each contact; Individual Roles has Roll Up to Active true.
Opportunities are customized with different businesses like New Business, Existing Business, Whole Aircraft Disposal, Whole Aircraft Services, and Whole Aircraft Acquisition. The Opportunity is closing with in anticipate close date otherwise contact cannot be updated, also not be created any activities. Opportunity has an option to enter number of estimated hours based on different Opportunity Businesses with record types separated. Opportunity has an option to select a specific contact from the customized drop down to the contact list from the account linked to opportunity. 

New Business: All New Card/Fractional, Card Graduates, Ads and Trades within 12 months

Existing Business:  All Card/Fractional Renewals, Trades and Ads post 12 months from initial fractional purchase

Whole Aircraft Disposal: NetJets owns or controls the asset through brokerage (i.e., brokerage, inventory, NetJets disposal).
Whole Aircraft Services: Pursuit of any whole aircraft situation (i.e., acquisition, brokerage, trade, custom)
Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows

Role Act as Technical Lead/ Technical/ Solution Architect
Force.com Responsibilities:
· Setting up meetings with Client getting the business requirement and updating status and issues.

· Had a chance to work with offshore team as project lead/ Solution and Technical Architect.

· Split all triggers in to after and before triggers for each object.

· Developed the Trigger Handler Classes and Utilities for all trigger Classes.

· Done the Code review and functional review before delivering components to client.

· Done the code review with Salesforce best practices.

· Worked on the Apex Classes, Triggers and Visualforce development.

· Created Deployment checklist and deployed to QA and production.

· Updating the Technical Design/ Solution Documents and Deployment Check list in NetJets Wiki.

· Updating all unit test cases in Test classes with all scenarios.

· Taking caring every release in monthly for all updating and issues/cards.

· Implemented Round Robin Batches Functionalities through Batches /Scheduled Jobs.
· Implemented Contact Competitive Tracking records from Account Competitive Tracking by cloning it.
· Designed/ Configured Process Builder.

· Created Workflow, an email Templates and Flows.
	NetJets – Health Check Activities /NetJets Sales Support / Whole Aircraft Sales
	        JAN'16 – Mar’17 , US


NetJets Management offers on-demand air charter services, charter aircraft management, and work with individuals and businesses that own, or are considering ownership of, whole aircraft. Because no two transactions are the same, our brokerage services are customized for each client's unique needs.

The Lead Management based on the Campaign Object Information linked to find campaign Name, Scope response methods like call, email, phone and Web Request and Mobile Inquires.

NetJets divides account in to Business, Charter Agent/Broker, Individuals, Owners and Whole Aircrafts. 

I. Owners like Individual or Business Accounts that have purchased a NetJets share or Marquis Jet Card.

II. Individuals are nothing but Prospect or Future Prospect not associated with a formal company.

III. Charted Agent means an individual or business that is reselling the charter product and will be quoted at a wholesale rate.

IV. Business like a Company with which a Prospect or Future Prospect is associated.

Opportunity has a Aircraft Business, Charter Service, New, Retention, Whole Aircraft Acquisition, Disposal and Services.

Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows

Role Act as Technical Lead/ Technical/ Solution Architect
Force.com Responsibilities:
· Had Standup Calls with Client and getting the business requirement and updating status and issue.

· Had a chance to work with offshore team as project lead.

· Worked on the Health Checklist Activities for all Apex Classes and Apex Triggers.

· Split all triggers in to after and before triggers for each object.

· Developed the Trigger Handler Classes and Utilities for All trigger Classes.

· Done the Code review and functional review before delivering components to client.

· Done the code review with Salesforce best practices.

· Worked on the Apex Classes, Triggers and Visualforce development.

· Created Deployment checklist and deployed to QA and production.

· Implemented Transfer Request  for the Lead and Contact based on the VP Transfer Request, Status , Current Record Owner and Approved, Rejected Status

· Implemented the Opportunity Management

· Implemented the Lead functionalities based on Visualforce Customization and Search criteria and find duplicates 

· Worked on Activities functionalities and developed Mass Delete for Task and Events for last 6 months records. 

· Implemented the Exception Objects and trying to store exceptions and errors for each class and trigger for each object level.

· Implemented the View All Activities in Visualforce Where they view the emails and follows reply.

· Implemented the Batch Classes and Scheduled classes.

· Implemented the Contact Follow up Calls with Customer based on Sales Team and Follow Status to either red or green.

· Implemented Salesforce Lighting Application Demo to Client.

	Salesforce – Sales Support Cases/Article Feedbacks
	       July’15 – Dec'15 , Salesforce (US)


Search Driven Articles from Coveo Search System & Log a Case from Sales Support Page online.

Knowledge Articles search from Coveo System and displayed Feedback, Answers, Questions.

Created Case from online Sales Support page where user can log a case.

Implemented Search Driven Knowledge Articles in Multi Languages also created Log A Case in Multi Languages.

Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, angular js, Bootstrap, CSS, Eclipse 3.4, Force.com Builder, Windows
Force.com Responsibilities:
· Analyzed business requirement with Froce.com

· Done the code review with Salesforce best practices.

· Implemented Log A Case screen with Angular JS for rich UI

· Implemented Coveo search for searching Articles from Coveo Service

· Created Feedback Model from Coveo Search 

· Implemented Multi Languages for Sales Support screen like Log A Screen, Feedback, Articles.

· Created Custom Labels for Multi Languages.

· Created Release check list check list for deployments

· Deployed Components from perforce tool to Depot and then deployed Perforce to Other sandboxes prod, production.

· Copied the Deploy components from Ant tool to Perforce tool. (P4V)
	Zurich Insurance UK – (On site /Offshore UK-London)
	        Jan’15 – July'16 date

	
	        Zurich (London -UK)     


The main objective of the programed is to implement a new customer and broker relationship management solution to enable Zurich GI’s business and transformation strategy and create the foundational technology to support Zurich’s future processes and business requirements.

- Customer & Broker Relationship Management

- Sales Management and Execution

- Operations Management and Execution

- Other Support Management and Execution

- Shared Capabilities

Commercial Broker (CB) business wants in the new solution to include a Single View of Customer as well as the Broker view which is what Siebel today provides. Where a customer has more than one Policy or Opportunity, it must be possible to establish a link between each of them, to provide a wider picture of the relationship with the customer. 

Implemented Opportunity matching logic using fuzzy logic based on ORION Opportunity which was coming from Integration system on below scenarios:

· Orion record correctly matched to an Existing Opportunity

· Orion record must create a new opportunity as there is no existing opportunity that matches (ex :Reactive quote)

· Orion record must create a new opportunity but ideally should have matched an existing one (fuzzy matching on name outside of auto match tolerances)

· Orion record matched an existing opportunity but shouldn’t have (not a likely scenario unless the customer name matching tolerance is set very low)
Role Act as Technical Lead/Technical Architect
Force.com Responsibilities:
· Created Force.com Data Model as per the business requirements LLD

· Participated in client calls and gathered Requirements

· Analyzed business requirement with Froce.com

· Done the code review with Salesforce best practices.

· Implemented Zurich Municipal & Commercial Broker organization hierarchy 

· Co-ordinate with Offshore team on development activities.

· Worked on Validation rules

· Created Custom Profiles 

· Implemented Sharing rules as per Client Requirements.

· Delivery the project modules in time as per client date.

· Deployed the code from one DEV to SIT to UAT using migration tools, Change sets.

· Created release notes, Worked on Configuration work book.

· Created Account Record Types for Broker Organization needs to be reflected as like CB Broker Head Office, CB Broker Region, CB Broker Location, CB Broker Agency.

· When Record Type is equal to CB Broker Agency and has the value of Parent account field changes. When this occurs the workflow rule rule update the Agency_Transfer__c field to be TRUE and change the Agency_Transfer_Date__c field

· Implemented FCA Number Hierarchy from the Parent record of CB Broker Head Office to till 5 levels.

· Implemented Rollup logic from bottom to up on Account Object.

· Managed the team with respective resource utilization and delivered project modules & tasks in time.

· Supported to team technically on development activities.

· Involved in development of the features using Visualforce and Apex Customization.

· Created custom Objects and also worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.

· Implemented Workflows

· Implemented Batch Classes & Scheduler Class

· Written Helper classes/ Service Class for Triggers

· Created new Opportunities based on existing Opportunities when was closed Won or Closed Lost

· Worked on Tender (Quotation ) Object 

· Created new  umber of Opportunities when Quotation is based on Product Class Values:
	AIG Insurance in multi Languages on line website
	             Oct’14 – Dec’14

	
	            AIG (Turkey)


The aim of this project is to create an insured information, quotation and payment confirmation through online website in multiple languages. AIG Car Insurance has capturing customer details based on 3 categories one is I have a plate Id, second one is I have a brand-new car, but there is no plate Id, third one is I don’t have a car. After capturing customer insured information, its generating quotation based on Vehicle Brand, Vehicle Year, Vehicle Model and Coverage, Premium. Then it is redirecting to payment & Confirmation screen.

Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows

Role Act as Technical Lead
Force.com Responsibilities:
· Designed Force.com Site in multiple Languages

· Designed Force.com Data Model

· Involved in the Client Functional Requirement gathering.

· Analyzed business requirement with Froce.com

· Done the code review with Salesforce best practices.

· Managed the team with respective resource utilization and delivered project modules & tasks in time.

· Supported to team technically on development activities.

· Involved in development of the features using Visualforce and Apex Customization.
· Created custom Objects and worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.
	Morgan Stanley Insurance
	April 2014 –Sep’14

	
	     Morgan Stanley (U.S.A)


The goal of this project is to migrate the current “Reference Letter” application and associated “Workflow queue” to the SalesForce.com solution. The scope will include the design of a new front-end interface, to automate the steps required to generate a reference letter, to simplify the workflow and the management of this, to introduce a new flexible client-side template management solution and to include the EMEA region within the solution (allowing flexibility to include the North America region later).
Role Act as Technical Lead/Technical Architect
Force.com Responsibilities:
· Involved in the Client Functional Requirement gathering.

· Analyzed business requirement with Froce.com
· Designed Reference Letter requirement.
· Done the code review with Salesforce best practices.

· Managed the team with respective resource utilization and delivered project modules & tasks in time.

· Supported to team technically on development activities.

· Involved in development of the features using Visualforce and Apex Customization.

· Worked on Congo Composer Application with Salesforce.

· Generated Letter Templates in pdf format from word doc files with Congo Composer and populated Salesforce data in to letter templates.
· Created custom Objects and worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.

· Developed Reports.

· Created Users, Roles and Profiles and many Page layouts and assigned for the users accordingly to the Client Requirement.
· Implemented on Workflows & Approval Process.

Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Windows
	FIRST DATA Corporation
	May 2013 – March 2014

	
	FIRST DATA Corporation (U.S.A)


The BAMS Inside-Sales team must have the ability to create an MPOD application within Salesforce from a Salesforce lead or other lead type.  

Sales leads that are worked by the Inside Sales Group can arise from the following sources: Banking partner referral, Inside Sales self-sourced and Failed MPOD self-service application. Once this is installed into production, BAMS would like to “pilot” this program for a few weeks (with a small group of Inside-Sales people) before rolling this out to the entire Inside Sales team.

Today, customers can submit project case requests through Salesforce. These cases are evaluated, requirements reviewed, and sizing’s completed. Resources are assigned from each of the respective teams and schedules are determined. However, tracking of resource allocation and their assigned projects cannot effectively be managed inside Salesforce. Some managers utilize tools outside Salesforce to track their resource allocation, but this result in data not being available to other team members and senior leaders. Resources can also be assigned to multiple projects with schedules that overlap, resulting in their non-availability at critical times or over-extending the team resources that we have. Quarterly/yearly resource forecasting based on requested projects, anticipated releases, and specific teams/resources required
Role Act as Technical Lead and Sr. Force.com developer
Force.com Responsibilities:
· Involved in development of the features using Visualforce and Apex Customization.
· Implemented MPOD/POGO Application for Inside Sales Represents

· Developed Merchant Application for BAMS Users.

· Implemented CPOC/CCS Notification.

· Implemented TULIPI Labels Printing App for TRT Mailing purpose.

· Developed Case Management modules

· Developed an easier way to document and track resource hours for opening and availability for more work.

· Developed to log resource hours to multi efforts at one time

· Developed a way to see what is scheduled, what is overdue, who is being overloaded.

· Deliverables - a deliverable object will be created to capture the higher-level phases of the project lifecycle (Discovery, Requirements Analysis, Design, Coding, Testing, Implementation, and Post Imp). This object will contain a status field (unscheduled, scheduled, committed, and completed) among other fields to track deliverables for a case.

· Sizing – a sizing object will be needed to capture the sizing of individual case deliverables.

· Resource – the resource object will be utilized to capture individual resources assigned to a case and deliverables

· Worked on the enhancements as required by the client.

· Created SF Implementation Plan documents.

· Created Build Tracker and Peer review documents.

· Implemented Salesforce new features as part of developments. 

· Uploading the test cases and logs in the quality center.

· Worked on Migration on different staging environments from ADMINDEV, ML, PRODCOPY2, and CASEMANAGE to PRODCOPY.

· Maintained daily task status with completed/In progress/ not started in Case Management System.

· Having daily calls with clients & get the requirements, updated status by EOD.

· Implemented Web Services Connections with Core Secure Site and Service Provider with Salesforce

· Implemented Test Classes with more than 85% for APEX.

Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Java, Web Service API, Windows

	21STCENTURY INSURANCE CO (Call Center Sale)
	October 2012 – Till Date

	
	21ST Century (U.S.A)


The goal of the project is to introduce new and unified Sales front-end, which will allow for channel integration, a reduction in talk time, flexible navigation, and support a 360-degree view of contacts and products across the enterprise. Integration between the Quoting application and a new Contact Management System will allow agents across the enterprise to leverage 21st Century’s lead base and integrate customer data in order to increase sales, increase retention, and improve customer satisfaction.

21ST CENTURY INSURANCE is a Vehicle insurance (also known as auto insurance, GAP insurance, car insurance, or motor insurance) is insurance purchased for cars, trucks, motorcycles, and other road vehicles. Its primary use is to provide financial protection against physical damage and/or bodily injury resulting from traffic collisions and against liability that could also arise there from. The specific terms of vehicle insurance vary with legal regulations in each region. To a lesser degree vehicle insurance may additionally offer financial protection against theft of the vehicle and possibly damage to the vehicle, sustained from things other than traffic collisions.
Role
Act as Team Lead and Sr Force.com developer
Force.com Responsibilities:
· Involved in development of the features using Visualforce and Apex Customization.

· Worked on the enhancements as required by the client.

· Implemented design technical documents.

· Implemented Salesforce new features as part of developments. 

· Uploading the test cases and logs in the quality center.

· Worked on Migration on different staging environments from DEV to INT to SIT.

· Maintained daily task status with completed/In progress/ not started.

· Integrated Salesforce with different system, pull/push the data from and to

· Having daily calls with clients & get the requirements, updated status by EOD.

· Implemented Web Services Connections with ZSOA and Service Provider with Salesforce

· Implemented Postal Code Validation Web Service.

· Implemented AMF Web Service, Credit Score Service

· Implemented SRB Service, Police Lookup Service

· Implemented Customer ID lookup Service

· Implemented Address Validations Web Service 

· Implemented Test Classes with more than 85%
Environment: Custom/Standard Objects, Apex class, Triggers, Visual force, Report, JavaScript, HTML, CSS, Eclipse 3.4, Force.com Builder, Java, Web Service API, Windows
	One Source CRM
	March 2010 – October 2012

	
	Citi Bank. (U.S.A)


Banker and Banker associates would be able search required Relationship and Members records using the search module in OS CRM and would be able to create a new request from the relationship screen in OS CRM. Once the request is submitted system would generate email notification (email needed) for the research services in their common mail box When the request status is changed to Processed by the research services team an email would be triggered to the Banker and the Banker associate (Only if Banker associates has made a request). The email would have a searchable Id and would have directions to log in and view the request.
Force.com Responsibilities:
· Ability for Banker and Banker Team to make a Research Services Request for specific relationship and member

· Ability of system to generate notification for banker and research services group when a request is made

· Ability of Research services team to login to OS CRM and view Requests

· Ability of Research Services team and banker to update/view request status

· Ability of the Research Services team to upload attachments

· Ability to enter working efforts on each request.

· Ability to report on Data entered in the system

· Ability of system to generate notification when the request is processed

· Implemented Test Classes 

· Written migration document 

· Worked on Salesforce with Java Integration.
Environment: Custom Objects, Apex class, Triggers, Visual force, Report, Eclipse 3.4, Force.com Builder, Java, Web Service API, Windows
	Grid View Utility
	December 2010 – March 2010

	
	Citi


Creating new custom list views to see a specific set of records for standard Objects as well as custom Objects. Grid View Utility can update bulk of records-based criteria. System Administrator can restrict visible of Grid view Utility as per User Permissions.
Force.com Responsibilities:
· Creating Grid View Utility Filter Criteria.

· Creating Utility of Select Fields to Display columns in list View.

· Developed Grid View Utility Restrict Visibility

· Developed Grid View Utility List View.
Environment: Apex class, Visual force, Report, Eclipse 3.4, Force.com Builder, Windows.
	Dr. Reddys Custom Pharmaceuticals Business Tracking
	June 2010 – November 2010

	
	Dr. Reddys Laboratories Limited. (India, U.S)


Dr.Reddy’s Laboratories are CPS project in terms of implementing, integrating salesforce.com CRM system by capturing all the details of the opportunity. They are dealing with Chemdraw molecules and the requirement involved in this project is Preparing QIF (PDF) and sending mails to different group of persons along with some attachments. Assign different task to different users. Maintain Conference Meeting Reports. Event Plans/ Event Organization Information Maintenance.
Force.com Responsibilities:
· Involved in the Client Requirement gathering.

· Analyzed business requirement with Froce.com 

· Preparing QIF (PDF) and sending mails to different group of persons along with some attachments.

· Assign different task to different users.

· Maintain Conference Meeting Reports.

· Event Plans/Event Organization Information Maintenance.

· Created Users and Profiles 

· Prepared Technical document and Migration document
Environment: Apex class, Apex trigger, Visual force, Workflow, Approval Process, Report, Data loader, Eclipse 3.4, Force.com Builder, Web service, java and Windows XP.
	Alliant International University
	April 2010 – June 2010

	
	Alliant (U.S.A)


Configure components and transfer data from MGSM Sales Force Instance to Alliant Sales Force Instance by using Apex Data Loader and Eclipse.

It is Integrated the Informatica Data loader with Alliant SF. 
Force.com Responsibilities:
· Configure All Components & Fields into Alliant Sales Force Instance 

· Developed Apex classes and Triggers to support the custom functionality.

· Eliminated duplicated Records on Account and Leads.

· Developed reports & Dashboards

· Created Users, Roles and Profiles and many Page layouts and assigned for the users accordingly to the Client requirements.

· Developing and deploying managed package from sandbox instance to Production in Enterprise edition.

· Worked with team lead and Client Manager to get the requirements.

· Used Data Loader tool to transfer data from MGSM to Alliant instance.

· Used Eclipse tool to Configure & Migration between MGSM & Alliant. 
Environment: Apex class, Apex trigger, Visual force Workflow, Approval Process, Reports, force Explorer, Data loader, Eclipse 3.4 and Windows XP.
	GVK-BIO pharmaceutical
	February 2010 – April 2010

	
	GVK-BIO (Hyderabad, INDIA)


· Quota Management 

· Forecast Management

· Budget Vs Forecast

· Budget Vs Closed 

· Budget Vs Actual

· Contract Management 

· Full Time Employee, 

· Fee for Service
Force.com Responsibilities:
· Created custom Objects and Visual force pages.

· Developed Apex classes and Triggers to support the custom functionality.

· Created Users, Roles and Profiles and many Page layouts and assigned for the users accordingly to the Client Requirement. 

· Sending Mails to users.

· Developing and deploying managed package from sandbox instance to Production in Enterprise edition.
Environment: Apex class, Apex trigger, Visual force Workflow, Approval Process, Reports, Sforce Connecter, Data loader, and Windows XP
	DRL API (Active Pharma Ingredients)
	December 2009 – February 2010

	
	Dr. Reddy’s Laboratories Limited (Hyderabad)


DRL API (Active Pharma Ingredients):

Tracking the different stages information in the Opportunity 

Assign different task to different users.

Sending the mails to users.

Minutes of meeting capturing.

Capturing Sample and Integrated with Java and SAP 
Force.com Responsibilities:
· Created custom Objects and also worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Page to generate PDF for Call Reports.

· Created Users, Roles and Profiles and many Page layouts and assigned for the users accordingly to the Client Requirement. 

· Sending Mails to users.

· Developing and deploying managed package from sandbox instance to Production in Enterprise edition.

· Worked Integration Salesforce with Java.
Environment: Apex class, Apex trigger, Visual force Workflow, Approval Process, Reports, Sforce Connecter, Data loader, Web Service, WSDL, Java
	SESAGOA
	September 2009 – November 2009

	
	SESA GOA LIMITED (GOA)


Sesagoa Limited is steel product industry, Build and maintain long-term relationships with valuable customers by creating personalized experiences across all touch-points and by anticipating customer needs and providing customized offers. Provide the highest level of personalized service for all customers and give customers the communication channels they want.
Force.com Responsibilities:
· Created custom Objects and also worked on Standard objects.

· Developed Apex classes and Triggers to support the custom functionality.

· Developed Visual Force Pages for all Standard Objects and Overridden.

· Developed PDF.

· Created Users, Roles and Profiles and many Page layouts and assigned for the users accordingly to the 

· Developed Dashboards.

· Developed Reports.

· Integrated with SAP ERP.

· Worked on Web Service and integrated with MIDAS Products (data cleansing tool).

· Sales Force Integrated with Java.
Environment: Apex class, Apex trigger, Visual force pages, Workflows, Approval Process, Reports, sforce Explorer, Data loader and Windows XP.
	MIDAS, (Multi Industry Data Anomaly solution)
	June 2009 – August 2009


CRM, Tomcat 6 Server, CVS Server.
MIDASD has been conceived and created to connect and provide global customers to manage and generate quality and clean data. MIDAS has been completely designed and developed at Bodhtree state-of-the- art, Solutions lab in India It addresses the basic data hygiene issues across different verticals. Using proprietary tools and processes, which are the results of Bodhtree research and development. MIDAS can be best termed as flexible, scalable and robust that integrates on various applications and platform to give seamless value to the Global customers who deploys and integrate it.
Role:

· Involved in the coding of Java J2ee and JSF

· Involved API Design Framework 

· Writing DAO, DTO and Common Utility classes.

· Implementation and Designed the front-end using JSP’s 

· To debug the code using log4j.

· Worked on Web Services using Axis Tool. 

· Integrated with Sales Force CRM
Responsibilities:
· Involved in Different Steps Execution.

· Integration with different application Sales force, SAP.

· Involved in Meta Widget wit Steps Execution.

· Designed Core API for Oracle and MySql. 
Environment: Java, J2ee, JSF, Oracle10g, Web Service, Axis tool, SAP, Sales Force
	JobsLocator
	November 2008 – June 2009

	
	Techgene. USA (Texas)


IT contract industry in US is exploding, the strong demand for contract work force create potential opportunities for staffing companies and consultants. The contract market place is so dynamic; requirements and availability of consultants are changing hour by hour. There are 1000’s of requirements and 1000’s of available candidates, but staffing companies are struggled to reach the right candidates at the right time. Jobs Locator is developed and launched with the idea of matching the resources and requirements quickly between staffing companies. Jobs Locator portal is designed exclusively for contract market place enabling companies quickly FETCH the candidates for their requirements or Market the available candidates quickly.
Role:
· Involved in the coding of Java J2ee

· Developed Struts Frame Work.

· Writing DAO classes and Handler Classes and Common Utility classes.

· Implementation and Designed the front-end using JSP’s 

· To debug the code using log4j.
Responsibilities:
· Developed Employee Registration Form 

· Developed activation employee form using mail

· Developed Posting Job and Edit Job and Delete Job

· Developed Contact Form.
Environment: Java, JSP, Servlets, JDBC, Struts, MySql 5.1, Tomcat 5.5 Server 
	EASON Enterprises
	July 2008 – October 2008

	
	Eason (Singapore)


EASON ENTERPRISES is an online music instruments and accessories store for Chinese Traditional musical instruments! Here you will find top quality items at very reasonable prices. We make sure our items are working well before we ship them. If you are not satisfied with what you get, feel free to return it for a full refund. We want to list everything that we have in our physical shop, but we need a little bit more time. So if you do not find what you are looking for in our shop, please feel free to drop us an enquiry and we will get back to you as Soon as we can.
Role:
· Server side development with Java/j2ee.

· Developing the code using Struts Frame Work.

· Implementation and Designed the front-end using Jsp’s of the project according to the Client Requests.

· Writing utility classes.

· Required to do Debugging Code and Unit Testing.
Responsibilities:
· Developed Customer testimonials.

· Developed Admin Acceptance of Customer testimonials.

· Developed Product Reports.

· Involved in Coding of Utility Classes
Environment: Java, JSP, JDBC, Struts, MySql 5.1, Tomcat 5.5 Server.
	Intellicost Enterprise Scheduling System
	July 2007 – July 2008

	
	St.Mary’s Hospital (U.S.A)


Tomcat 5.5
Intellicost Enterprise Scheduling System is a browser-based application that provides a cost-effective tool to plan, allocate, and manage staff, schedule them, and to generate staff related reports for an enterprise comprising single or multiple facilities. With Intellicost, complex administrative tasks such as creating, changing and managing staff schedules, and handling daily staffing requirements in hospitals and nursing homes become simple.
Role:
· Involved in Coding the java and Servlets and Jsp and Struts classes.

· Developed Common Utility classes.

· Implementation and Designed the front-end using JSP’s.

· Debugging the Code.

· Unit Testing.
Responsibilities:
· Create an enterprise in the Intellicost System involves creating the facilities and setting up the various elements that are common across the facilities.

· Creating the facilities setting up the various elements like Create job and Shifts and Schedule list and job rates and roles.

· Involved in the Development of Admin Enterprise Configuration tasks.

· Developed Facility Management tasks.

· Involved in the Development of User Management tasks.

Developed Security for Intellicost Enterprise Scheduling System. It’s depends on the role they are assigned.
Environment: Java, JSP, JavaScript, JDBC, Servlets, Struts, springs, Oracle9i, Tomcat 5.5
	Multimodal Intelligent Learning and Education System
	November 2006 – June 2007

	
	Empowered Training (U.S.A.)


Description: Multimodal Intelligent Learning and Education System (MILES ®) is innovative, scalable, and disruptive with its powerful patent pending methodology and cross-collaborative ecosystem. MILES ® is a knowledge hub and pipeline that bridges the gap between knowledge Experts and global knowledge workers.

MILES® significantly exceeds the capabilities of current e-learning technologies due to its powerful multimodal methodology and can continually embed emerging modalities within its flexible and scalable architecture.
Role:
· Developing the code using Struts Frame Work.

· Writing DAO classes and Implemented MVC Architecture.

· Implementation and Designed the front-end using JSP’s of the project according to the Client Requests.

· Required to do Debugging Code using log4j.

· Unit Testing and Writing Test Cases in XLS Sheet.
Responsibilities:
· Involved in the Development of Course Catalog List.

· Developed Report Console.

· Involved in the Development Admin Console.

· Involved in Coding of Utility Classes

· Involved in Coding the java and Servlets and Jsp and Struts.
Environment: Java, JSP, JavaScript, Servlets, Struts, JDBC, MySql 5.1, Tomcat 5.5


