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Naresh 
SFDC Developer/Administrator
E: naresh.sfdc29@gmail.com
T: 302-252-5364

Naresh

Monikak@saligrams.com
732 508 3456

PROFESSIONAL SUMMARY: 
· 7 plus Years of IT Experience that includes 5+ years of experience in Salesforce CRM developer and Administrator and 1 years of experience as a Java Developer.
· Certified Salesforce.com Administrator (ADM-201), Platform Developer I, Platform Developer 2, Platform App Builder
· Experience in Integrating App Exchange Applications with Salesforce, Mass E-Mail Management, Application management using Force.com Plug-in & Eclipse IDE in Sandbox and Production Environments.

· Good understanding of different SDLC methodologies like Agile, Scrum and Waterfall.
· Experience in customizing standard objects such as Accounts, Contacts, opportunities, Cases, Leads, Campaigns and Dashboards.

· Expertise working on various SFDC implementations including Sales cloud, Service cloud, Health cloud, Commerce cloud ,Chatter and App-Exchange applications.

· Experience in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL, SOAP and REST Web services.

· Hands-on experience with development tools like Force.com IDE, Force.com Explorer ,Data Loader and Abandoned cart
· Hands on experience in migrations and deployment of code from one environment to other using Force.com IDE deployment wizard.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Experience in designing validation rules, custom objects, custom fields, role based page layouts, workflow alerts & actions, pick lists, approval processes, record types, custom tabs, report extractions to various formats, and email generation according to application requirements.

· Good Knowledge on SOQL and SOSL for Querying and Searching Data for Force.com platform.

· Good Experience in Development, Configuration, solutions evaluations and validation and development.
· Developed and configured various Dashboards, Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Worked on different salesforce environments such as sandbox and production environments for deploying between production and sandboxes
· Proficient in implementing business flows using the Declarative framework via Workflow Rules and Approval Processes. 

· Working knowledge in sales analysis, marketing & customer support business processes used by Salesforce.com customers and recommendations to customers for improving their processes using Salesforce.com.
· Used send to Pardot button on the lead or contact record to start the sync process. 

· Import the lead or contact records with email address into Pardot. 

· Used multi-tenant MVC architectures for building sales force applications.
· Analyzing, designing, implementing, and testing APIs built with MuleSoft’s API Platform

· Hands on-technical writing, translating, and coding within MuleSoft platform
· Good understanding with Client/Server architecture, Object-Oriented Design techniques and web application design under Model View Controller (MVC) and Service Oriented Architecture(SOA).

· Experienced in web technologies like HTML, XML, CSS, JSP, AJAX, JQUERY, JSON, JavaScript, SOAP and REST.

· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
EDUCATION













· Bachelor’s of engineering in computer science   from JNTU 2012
· Master’s of Science in Info System Technologies And Information Assurance (Wilmington University) 2016.
CERTIFICATIONS








     



· Salesforce Administrator 201

· Salesforce Platform Developer 1

· Salesforce Platform Developer 2

· Salesforce Platform App Builder 

Technical Skills: -

	Salesforce.com Modules
	Sales Cloud:  Salesforce automation including Leads, Web to lead,  Accounts, Contacts, Opportunities, Contract, Partner Portal 

Service Cloud:  Cases, Solutions, Ideas, Customer Portal, Customer Self Service portal, web to case, email to case
Commerce cloud : Contracts, Accounts, Reports, Dashboards, Invoices, Chatter, Abandoned cart

	Configuration Skills
	SFDC Standard Object Configuration:  Campaigns, Leads, Accounts, Contacts, Opportunities, Forecasts, Products, Assets, Contracts, Cases, Solutions, Ideas.

Custom Object development:  Field creation, Page Layout creation/editing, Related list customization, Record Types, Field Level and Object level security, role hierarchies, sharing models, Reports, Dashboards, Formula Fields and Cross Object, Formula Fields.

	Programming Languages
	C,C++, Core JAVA

	Scripting Languages
	HTML, XML, CSS, JavaScript

	IDE

	Eclipse 3.x, Force.com IDE

	Databases
	Oracle, SQL,DB2, Microsoft Office Suite, Jira, Selenium, JSP, ASP, JavaScript, primerica, ETL

	Development methodologies
	Agile, V-Model, Water fall, SDLC

	Tool
	GIT HUB, Visual Studio Code, ANT 


Professional Experience:

Client: Quicken Loans, Detroit,MI                   
                                        Feb 2020 – TILL DATE
Role: Salesforce Developer/ Administrator

Responsibilities:

· Design and develop solutions, primarily on the Salesforce platform, using the Apex programming language and VisualForce.

· Develop software solutions using Salesforce.com API framework and third-party APls.

· Develop Lightning Components.

· Design, develop, test and implement application changes.

· Implement, configure, and reconcile multi-user systems.

· Improve and automate processes, include data retrieval.

· Maintain the integrity and functionality of applications and systems.

· Document and maintain knowledge of product trends and technology innovations for any assigned or related systems.

· Develop automation scripts and programs for functional and performance test cases to remove manual system configuration and ensure high-quality features are delivered.

· Analyze, evaluate, and propose system changes to business sponsors and application end users.

· Understand the details of each managed system and educating end-users on best practices.

· Design, develop and implement application information security architecture in an enterprise environment.

· Improve architecture and optimize the performance of complex Salesforce implementations.

· Perform code reviews, functional tests, and unit tests, in order to troubleshoot and resolve problems.

· Create modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder , Lightning Component features.
· Use Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract and load data from comma-separated values (CSV) files.

· Use SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Develop APEX Classes, Controller Classes and APEX Triggers for various functional needs and implemented the business logic as per the requirements.
· Analyzing, designing, implementing, and testing APIs built with MuleSoft’s API Platform

· Hands on-technical writing, translating, and coding within MuleSoft platform
· Design, develop, test and deploy custom Salesforce applications software using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application.

Professional Experience:

Client: Mizuho One Banker, NYC,NY                   
                                        May 2019 – Feb 2020
Role: Salesforce Developer/ Administrator

Responsibilities:

· Involved in Requirements gathering and business process analysis.
· Worked on the WebServices for enabling the data to be used outside the domain 

· Acquainted with using lightning components for UI design and I am enthusiastic to constantly upgrade myself with new releases and updates of Salesforce.com.
· Implemented UI lightning design along with visual force pages for latest custom page design.  

· Used field level security along with page layouts in Lightning to manage access to certain fields.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Worked extensively on APEX Triggers, APEX Classes, Apex Test Classes, Visualforce pages to fulfill various business requirements.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of page.
· Created multiple Lightning Components,added CSS and Design Parameters that makes the Lightning component look and feel better.
· Developed the Lightning App, Lightning App Builder, Lightning Utility Bar, Lightning Components.
· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API.
· Created Formula Fields, Validation Rules, Workflow Business rules and Approvals processes for the flexibility and functionality of force platform application.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Management of the testing process for SalesForce solutions which includes developing test plans, creating test cases, establishing protocols and appropriate testing environments

· Collaborate with project management team to ensure alignment and communication of project status or issues

· Integrated the Web Services for extracting the data from external systems
Client: Abercrombie & Fitch , New Albany, OH
   
                         JUNE 2017– May 2019
Role: Salesforce Developer/ Administrator

Responsibilities:
· Worked as enhancement team member and performed the roles of Salesforce.com Administrator and Developer in the organization.

· Responsible for performing administrative functions in Salesforce CRM such as create/modify picklists and lookup fields.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Used refined global search in Lightning by developing Apex classes and Controllers.

· Developed various Controller classes and Apex Triggers for various functional needs in the application.

· Developed various Batch Apex classes and scheduled those using Apex Schedulable classes on hourly basis.

·  Created email templates and inbound emails using Visual Force for clients and customers.

· Worked with SOQL&SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.

· Created various Batch jobs and time based workflows to update the data regularly.

· Integrate of Application with Salesforce.com with using SOAP and REST web services API.

· Customized Salesforce.com fields, page layouts, record types, list views and queues.

· Worked closely with Sales Operations team and Business Analysts in building Reports and Dashboards.

· Own and proactively progress the Release Management process and strategy for a enterprise team

· Manage Salesforce sandbox refreshes and data population

· Influence and drive operational excellence best practices within the organization

· Track release metrics to drive improvement and report successes/failures to stakeholders

· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages.

· Created email templates and inbound emails using Visual Force for clients and customers.

· SFDC integration using web service and apex programming, service entitlements salesforce.com service cloud functionalities.

· Experienced with creating Workflow rules, validation rules, formula fields, auto assignment rules in the Licensing project.

· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.

· Good knowledge in developing the documents for data model design in sales force CRM.

·  Created various Profiles, Roles, Page Layouts and configured the permissions based on the organization hierarchy requirements.

· Supported the data migration activities for migrating the data from various business sources with the support of Salesforce CRM. 
· Developed ETL mappings in Informatica for Integration between Salesforce and Oracle.

· Actively involved in most critical phase of the project, in the development and support areas.

· Instrumental in performance tuning of programs during the post Deployment and Deployment period.

· Worked with Business Analysts in solving various cases related to configuration issues and user login issues.

Environment: Saleforce.com platform,Workbench, Lightning Experience, Lightning Components Force.com, Apex, Data Loader, Import Wizard,  Eclipse IDE, Controllers, Visual Force Pages, XML, Triggers.

Client: State of Colorado, Denver

Role: Salesforce Developer and Administrator.                          
         JULY 2016 – JUNE 2017
Responsibilities:.
· Involved in Requirements gathering and business process analysis.
· Worked on the WebServices for enabling the data to be used outside the domain 

· Acquainted with using lightning components for UI design and I am enthusiastic to constantly upgrade myself with new releases and updates of Salesforce.com.
· Implemented UI lightning design along with visual force pages for latest custom page design.  

· Used field level security along with page layouts in Lightning to manage access to certain fields.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Worked extensively on APEX Triggers, APEX Classes, Apex Test Classes, Visualforce pages to fulfill various business requirements.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of page.
· Created multiple Lightning Components,added CSS and Design Parameters that makes the Lightning component look and feel better.
· Developed the Lightning App, Lightning App Builder, Lightning Utility Bar, Lightning Components.

· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API.
· Created Formula Fields, Validation Rules, Workflow Business rules and Approvals processes for the flexibility and functionality of force platform application.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Management of the testing process for SalesForce solutions which includes developing test plans, creating test cases, establishing protocols and appropriate testing environments

· Collaborate with project management team to ensure alignment and communication of project status or issues

· Integrated the Web Services for extracting the data from external systems

· Worked on automating command prompt Apex Data loader for loading .CSV files into salesforce.com.

· Involved in Custom Integration of Outbound Messages, Workflow & Approvals, Reports, Custom Objects and Tabs, Email Services Security Controls, AppExchange Package & Custom Application, Sandbox data loading.
· Involved in designing the architecture of integrating various external systems to Salesforce.com.

· Configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, Sharing Rules, Queues, Generating security tokens, validation rule.

· Performed the roles of Salesforce.com Developer and Administrator in the organization.

Environment: Saleforce.com platform, APEX Language, Workbench, Lightning Experience, Lightning Components, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, HTML, Java Script, Web Services, WSDL, Sandbox, Eclipse IDE Plug-ins.

Client: Applied Information Systems, Hyderabad, India                                           

Role: Salesforce Developer and Administrator              

           SEP 2013 – MAR 2015

Responsibilities:
· Worked on various salesforce.com standard objects like Accounts, Opportunity, Products Opportunity Line Items, Contacts, Leads, Campaigns, Activities, Reports and Dashboards.

· Extensively worked on building complex Visual force pages (Executive Priority page, Customer value Capture page) using standard, custom and extension controllers to suit the needs of the application.

· Managing the end-to-end technical delivery for multiple Sales force, Veeva, and Siebel and custom applications

· Designed, developed, tested and deployed custom Salesforce applications software using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application.

· Created Formula Fields, Validation Rules, Workflow Business rules and Approvals processes for the flexibility and functionality of force platform application.

· Proficient in writing SOQL and SOSL queries within custom Controllers and triggers.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Worked on automating command prompt Apex Data loader for loading .CSV files into salesforce.com.

· Involved in designing the architecture of integrating various external systems to Salesforce.com.

· Configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, Sharing Rules, Queues, Generating security tokens, validation Rule.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Experience on developing the force.com platform to meet the various internal needs of healthcare domain.

Environment: Saleforce.com platform, APEX Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, HTML, Java Script, Web Services, WSDL, Sandbox, Eclipse IDE Plug-ins.

Clint: ValueLabs, Hyderabad, India                                                            Aug 2012 – JULY 2013 Role: Java Developer                                                                   


Responsibilities: 

· Involved in requirements gathering, analysis, design and testing of the complete system. 

· Implemented the presentation layer using JSP, HTML, JQUERY, JAVASCRIPT, AJAX and CSS.

· Configured Tomcat Apache for deployment.

· Responsible for understanding the requirements and existing functionality of the system by communicating with business analyst.

· Responsible for understanding the business process by communicating with business users.

· Involved in developing the functionality as per use case documents for various modules of the application

· Responsible for writing ANT Scripts for building the entire web application.

· Performed unit testing using JUnit.

· Developed EJB components encapsulating business logic.

· Involved in Configuring web.xml and struts-config.xml according to the struts framework 

· Used SVN as source control.

· Developed and deployed applications using WebLogic 7.x with JBuilder as IDE tool.

· Used JDBC to connect and perform operations on database

· Designed and created various tables required for the project in MySql database. 

· Used Log4j to capture the log that includes runtime exceptions and debug information. 

· Developed the application using Eclipse. 

Environment: Java, J2EE, JSP, Servlets 3, HTML, JavaScript, JQUERY, AJAX, Struts, spring, CSS, XML,      Tomcat-6
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