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	Career Objective 



To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me achieve personal as well as organization goals.

	Profile Summary



I am working for more than 6 year 3 months in SFDC (Salesforce.Com) platform with 5X certification along with Vlocity Platform Developer Certification. I have In-depth understanding of the capabilities and constraints of the Salesforce application.  Experienced with Salesforce.com web service, WSDL, SOQL & SOSL, lightning, Apex and Visual Force, Report and Dashboard.

Also worked in Vlocity (Government Process Library package) for more almost 1.6 years.
I have undertaken major projects in Salesforce integration with 3rd party APIs. I have an ample knowledge of JSON and XML parsing in salesforce. 

Developed several systems using Salesforce REST and SOAP APIs. Efficient in various Salesforce tools like Data Loader, Jitterbit & utilities such as workflows, automated mass emailing, automated surveys etc.


	EDUCATION / ACADEMICS


							
	Educational Qualification
	University/College/School
	Year
	Percentage /CGPA


	MCA
	
West Bengal university of technology /Academy of Technology
	
2014
	
76.8%


	
BCA

	West Bengal university of technology/Global Institute Of Science and Technology
	2011
	
73.5%

	12th
	WBCHSE/Contai High School
	2008
	63.2%


	10th
	WBBSE/Shipur Keshabeshwar High School (H.S.)
	2005
	73.5%













	SFDC Certification



· Platform Developer 1
· SFDC Admin 201
· Platform Developer II
· SFDC App Builder
· SFDC Sharing and Visibility 
· Vlocity Platform Developer
	WORK EXPERIENCE



[bookmark: _GoBack]Worked at “The Cloud Solutions” as SALESFORCE DEVELOPER from 19th August 2014 to 30st November 2015.
Platform: Salesforce 

Worked at “Optimize IT Systems Pvt. Ltd” as JUNIOR SOFTWARE DEVELOPER from 4th December 2015 to 8th April 2016.

Worked at “Cognizant Technology Solutions” as Technical Programmer from 11th April 2016 to 22nd Jun 2018

Working at “Accenture Solutions Pvt. Ltd.” as Senior Analyst from 02nd Jul 2018 to Present Day

 (
Relevant Project Experience
)

Title:
UU
Client:
United Kingdom's largest listed water company
Project Abstract:
Salesforce Developer
Project is delivered on top of Service Cloud. It’s provide complete solution for Case management.
Key Skills:
Service Cloud, Lightning Component, Apex, Integration, Deployment using devops
Roles:
· Collecting requirements from the client, Salesforce Customization and Implementations
· Implementation of various requirements based of Vlocity.
· Guide/groom juniors in the project and also to help leaning Vlocity to other members in the project. 
-----------------------------------------------------------------------------------------------





Title:
NYCERS
Client:
US Largest Public Sector Organization
Project Abstract:
Salesforce and Vlocity Developer
Project is developed as a part of retirement management system for one of largest US 
Municipal PS organization. People can avail their retirement plans/service and manage
them through the entire period of service or avail period.
Key Skills:
Vlocity, Lightning Apex, Community, Integration, Deployment using devops
Roles:
· Collecting requirements from the client, Salesforce Customization and Implementations
· Implementation of various requirements based of Vlocity.
· Guide/groom juniors in the project and also to help leaning Vlocity to other member in the project. 
-----------------------------------------------------------------------------------------------
Title:
C3
Client:
Amgen
Project Abstract:
C3 is the solution for Compliance Management built on the SalesForce Platform with the initial recipient being the North America market mainly used by Information Centre. 
Key Skills:
Apex, Visualforce, Data Loader
Roles:
· Analysis, Design and development of new requirement and issues.
· Interaction and co-ordination with onsite team members for various client specific tasks and Enhancements. 
-----------------------------------------------------------------------------------------------











Title:
Align
Client:
Amgen
Project Abstract:

The ALIGN system provides the RML organization the capability to plan for and document the outcomes of interactions with Opinion Leaders (OLs) and healthcare professionals (HCPs).
Key Skills:
Apex, Visualforce, Data Loader, Veeva
Roles:
· Analysis, Design and development of new requirement and issues.
· Interaction and co-ordination with onsite team members for various client specific tasks and Enhancements. 
· Scope of support and maintainace includes issue analysis, coordination with the users, understanding details of the ticket, fix the issue and close the Ticket.
-------------------------------------------------------------------------------------------------------------------------------
Title:
Medical equipment product management systems
Client:
The client is leading provider of ultrasound probes, systems, and transducer repair
Project Abstract:
Keep tracking and store the records of the products people are interested to buy and already buy the products. Also, to store records about RMA systems, product testing history and also the product repair history.
Key Skills:
Apex, Visualforce, report and dashboard.
Roles:
Lead Developer, responsible for Requirement Analysis and development
…………………………………………………………………………………………………………………………………………………….
Title:
Quoting Process for medical check-up.  
Client:
The client is about quality care from your family doctor made easy.
Project Abstract:
Manage the quoting process for a patient and his family. Subscribe for the system online. 
Key Skills:
Apex, Visualforce and Salesforce sites.
Roles:
Lead Developer, responsible for Requirement Analysis and development
………………………………………………………………………………………………………


Title:
Tennent and cotenant process  
Project Abstract:
Connect mobile API with SFDC.
Key Skills:
Apex, Visualforce, REST API
Roles:
Lead Developer, responsible for Requirement Analysis and development
………………………………………………………………………………………………………
Title:
 Creating opportunity in one flow
Project Abstract:
Have to create opportunity in one flow along with account contact and also have to create note in the same flow.
Key Skills:
Apex, Visualforce
Roles:
Lead Developer, responsible for Requirement Analysis and development
………………………………………………………………………………………………………
Title:
 SAGE by Hughes
Client:
The client sells fully integrated, self-monitoring security and home automation solution that’s so easy to use.
Project Abstract:
Online shopping of the products and also the service part. 
Key Skills:
Apex, Visualforce, web service 
Roles:
Actively participate in bug fixing and also part of implementation of few new features.



	SKILLS	



· Vlocity
· Lightning 
· Community
· Integration
· Apex and Visual Force 
· SOQL & SOSL
· Data Loader
· Creating Reports and Dashboards
· Change sets, Ant Tool and DevOps


 (
INTERESTS
/HOBBIES
)


· Playing cricket, Football
· Interested in sports
· Computer Games



	PERSONAL INFORMATION


	Date of Birth
	Home Town
(Permanent Address)&Resi .phone no. Landline/Mobile
	Nationality
	Language known
	Father’s Name& Occupation

	

06-12-1989
	Vill- Shipur, P.O.- Shipur, Dist.- Purba Medinipur, West Bengal, Pin- 721448

	

Indian
	ENGLISH
HINDI 
BENGALI 
Oriya
	
Tapan Kumar Das
(Service)
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