RESUME

Kalidasu Surendra Babu
Phone: 9550538087
E-mail: kalidasusurendra@gmail.com

CAREER OBJECTIVE

Seeking an inspiring position within an organization, this will help me to grow professionally,
and where I can add a wealth of quantitative and qualitative work through my rich cultural
and educational background.

EDUCATIONAL QUALIFICATIONS

* B.Tech in Mechanical Engineering from Sasi Institute of Technology and
Engineering, JNTUK in 2017 with 60.00%.

* Intermediate from SCIM Government Junior College, Tanuku in 2013 with 68.10%.
* SSC from ZP High School Kasipadu in 2011 with 75.0%.

TECHNICAL EXPOSUR
* Languages : Apex, CSS, JavaScript.
» Skills : Triggers, Lightening Component(AURA), Framework.
*  Web Technologies : Visualforce, HTML.
e Database : SQL, SOQL,SOSL.
e Tools : Force.com, Apex Data Loader.
WORK EXPERIENCE

Having 2+ years of IT experience in the Salesforce.com CRM Platform both as Administrator
and Developer.

Working as a Software Developer at Xcelerate Solutions Pvt Ltd, Hyderabad, India, from
February 2021 to till date.
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Projects Handled:

[2IT Recruiting Management System.
Client: I12IT Solutions Inc., USA

Environment: Salesforce.com platform, Apex Language, Visualforce (pages, component &
controllers), Data loader, HTML, JavaScript, Workflow & Approvals, Reports, Custom objects,
Lightning, custom tabs, Email services, security controls, sandbox data loading.

Description:
I2IT Recruiting is looking for a Salesforce developer to manage our expanding CRM

requirements. You will be responsible for designing and developing Salesforce solutions that
meet our unique needs. This will involve meeting with all relevant stakeholders to determine
their needs, coding new Salesforce applications, creating workflows, troubleshooting, and
maintaining user roles. The ideal candidate will have extensive Salesforce experience,
application development skills, and the ability to analyze and solve problems.

Role: Salesforce Developer

Responsibilities:

* Involved in Direct discussions with the Business users to gather the requirements and
provided input for the design form technical stand point.

* Developed Lightning components and lightning apps to provide better and more
interactive interfaces to end users, which help in sales enhancement.

* Developed UI/UX changes for better user interface using Lightning Design system.

* Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities
using Data Loader and Import Wizard.

* Developed Workflow Rules, Time-Dependent Workflow Actions, Email Alerts and Field
Updates.

* Creating web services for handling requests and API and SaaS based applications using
REST and SOAP.

SALESFORCE KNOWLEDGE

* Having strong knowledge in Configuration and Customization of Salesforce CRM
and Salesforce applications.

* Good understanding of Cloud Computing Services such as SAAS, PAAS, [AAS.
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Defined Lookup and Master-detail relationships on the objects and created junction
objects to establish connectivity among objects.

Implemented security and sharing rules at object, field, and record level for
different users at different levels of organization. Also created various profiles and
configured the permissions based on the organizational hierarchy.

Created the Validation Rules, Approval Process, workflows for various Objects.

Designed and developed visual force pages, Apex classes And triggers for various
functional needs in the application.

Creation of Batch and Schedule Apex Classes.

Good knowledge on data migration tools like Import Wizard and Apex Data Loader
and workbench.

Designing of custom objects, custom fields, role based page layouts, custom Tabs,
custom reports, report folders, report extractions to various formats, Dashboards
and various other components as per the application requirements.

Good knowledge on Governor Limits of Salesforce.com CRM.

PERSONAL PROFILE

Name : K.Surendra Babu
Father’s Name : KRamu

Date Of Birth :07-11-1995

Sex : Male

Marital Status : Single
Nationality : Indian
Languages known : English, Telugu

DECLARATION

[ hereby declare that the details furnished above are true to the best of my knowledge.

SIGNATURE

K. SURENDRA BABU
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