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SUMMARY:
· IT professional with extensive experience in various IT domain. In-depth knowledge of full Software Development life cycle experience in AGILE, SCRUM and Waterfall methodologies. 

· Experience in Project Management and Business Analysis activities with the objective of new business identification, proposals, SOW's, Functional documents.   
· Experience in documenting Business Requirements document (BRD) and Functional Specification Document (FSD). Experience in performing Business Process Analysis, involved in application redesigning and enhancements and Gap analysis.   
· Exceptional Analysis skills with an ability to transform the needs of the Business User and stakeholder into Functional/Technical requirements. 

· Experience in Coordinating JAD/RAD sessions for gathering requirements, data and process models, screens, and Report designs. 

· Proficient in developing Use Case Diagrams, Flowcharts Behavior Diagrams (sequence diagrams and activity diagrams) based on UML methodology using Rational Rose and MS Visio. 

· Preparing overall execution strategy, successfully implementing onsite-offshore model ensuring that the project is well managed and executed within the timelines. 

· Extensively worked on various phases of Software Development Lifecycle (SDLC) including Requirement analysis, Estimations and Schedules, Test Plans, Test Reports (Test Plan Reports, Execution Reports, and Defect Reports), Test Cases, Test Scenarios, Test Data, Bug Tracking. 

· Strong in Analyzing Business Requirements & Develop comprehensive Test plans, Test Strategy to ensure comprehensive Requirement Traceability. 

· Strong understanding of QA Principles, QA Process and Software Testing Lifecycles and expertise in Analysis, Design, Testing and Quality Assurance of various applications. 

· Strong Experience in Smoke, Functional, Regression, Performance and User Acceptance testing for the highly structural and complex systems. Extensive experience in Black Box Testing, Functionality Testing, System Testing, Regression Testing, UI Testing, User Acceptance Testing (UAT), Bug tracking system & process and Database Testing using SQL. 

· Good working knowledge of Claims processing, Excellent knowledge of HIPAA standards, EDI (Electronic data interchange) Transaction Set EDI X12 837, 270/271, 276/277, 278, 834, 835, Implementation and Knowledge of HIPAA code sets, ICD-9, ICD-10coding and HL7.

· Experience with HIPAA 4010 and 5010 EDI healthcare transactions and transition of ICD 9 to ICD 10 codes.

· Suggested probable risk and risk mitigating strategies along with creative solutions to the management team.

· Excellent Organization, Analytical and Problem-Solving skills and ability to quickly learn new technologies.

· Good Communication, interpersonal, and Teamwork skills.

WORK EXPERIENCE

Kindred Healthcare, Louisville, KY 




June 2019 - Present
Business Analyst

Responsibilities:

· Gather requirements and document the proposed processes to the existing system. Modules included: Claims Processing Files and HIPAA Guidelines adherence across the company. 

· Experience in claims processing applications, claim adjudication process, claims management process, Electronic Medical Records and Electronic Health Records (EMR/EHR). 

· Worked on claims, Claim adjudication Membership, Eligibility, Accumulators.

· Enhanced applications associated with Claim Numbers so that duplicate Claim Numbers could be allowed in the system. Updated the Electronic Claims, Patient Screen and Sales Administration processes. 

· Claim Transactions and Billing Transactions - Created flows for adequate matching of Claims. Matched Billing File and EDI Claim File records upon receipt. 

· Responsible for system integration testing of 837 claim files, 834 eligibility files and 270/271 interface files to ensure required interactions are met during the SDLC process.

· Involved in creating and executing test cases, test plans and test scripts for EDI 837 Claims (I & P) Transactions.

· Worked on Facets including Claim processing (online and batch adjudication), Case management, Customer service, Member/subscriber administration, Provider network management and reporting. 

· Validated Inbound and outbound 837 transactions, including but not limited to the loading and correcting any errors with the process of EDI inbound and outbound files

· Created Test File to be sent to the Vendors for approval. 

· Provided release management strategy checklists and change management techniques.

· Presented and assisted end users for education and training about the new system.

· Generated reports using SQL and MS Excel spreadsheets.

· Involved in Source Data Analysis, analysis and design mappings for data extraction.
Environment: Windows, Oracle, MS Office (MS Word, MS Excel, MS PowerPoint, MS Visio), MS Access, Agile, SQL, ETL, UML, Quality Centre, and SharePoint. 

Express Scripts, Franklin Lakes NJ                                                                        January 2018 to May 2019
Business Analyst
 Responsibilities:
· Attended Reliability meetings to escalate any high-risk issues to the senior management for immediate attention.

· Key participant on a team responsible for migrating jobs (over 10k) running on a Legacy Platform to a New Platform. The New platform provided more visibility job monitoring and issue resolution.

· Led the initiative on migrating legacy job submission tool to web based which was responsible for processing 100+ data loads for client delivery. Responsible for providing all the requirements and testing and served as the operations lead for testing and certifying all the migrated jobs.

· Worked with analytics and development teams in integrating a third-party processing and presentation tool into our production environment. As a result, the sales team was able to sign up 50+ clients to use this presentation tool. Recipient of the best product documentation award

· Created SOP's wherever necessary to ensure proper training is given to the Customer Service Representatives. 

· Worked on closing the production tickets using Service Now application. 

· Proficient in dealing with Medicare and Medicaid requirements to meet the CMS standards. 

· Created Business requirements and discussed the impact with the cross-functional teams using JAD sessions. 

· Maintained traceability to ensure all the Business Requirements are transformed into the Functional Requirements. 

· Held Peer reviews within the team so everyone is aware of the changes and avoid any duplicate work effort and thus minimize cost over-runs due to rework and scope creep. 

· Reviewed Technical Specification Documents (TSD) and made sure all the functional requirements are traced back to the construction level and provided sign-offs. 

· Reviewed the Integration Results (Unit Test) and provide sign-off before the code can be moved from Integration to QA Environment. 

· Reviewed Quality Test Cases (QTC's) and Quality Test Outputs (QTO's) with the QA team and provided sign-offs 

· Tracked the defects using Clear Quest and held daily meetings to ensure their closure and to avoid jeopardizing the timelines. 
Environment: SQL, MS Word, Excel, Access, Oracle, DB2, Lotus Notes, File Viewer, Web Client, Clear Quest, Requisite Pro, GEM, MS Visio, JIRA, SharePoint.
Blue Cross Blue Shield, Wallingford, CT




Oct 2016 to Dec 2017
Business Analyst
Responsibilities:

· Performed Gap Analysis by identifying current technology, policies, procedures, documenting the enhancements for the requirements, and analyzing new HIPAA 5010 compliance and developed an action plan for the migration process.

· Worked as a liaison between the business client and development team for the implementation 5010 transition in compliance with HIPAA standards.

· Involved in analyzing and understanding Business Epics. 

· Clarifying requirements which are not clear with Business Analyst. 

· Collecting test data for requirements to perform testing. 

· Analyze requirements to ensure testability, report gaps and discrepancies.

· Creating and executing test cases for GUI, Sanity, Smoke, Functional and Regression testing. 

· Executing test cases and log defects in JIRA. 

· Retest the scenarios post defect fix. 

· Adding scenarios, test data and screen shots used for testing to Test Ready User Stories in JIRA. 

· Prepared and present weekly status reports to management 

· Played active role during daily scrum meeting and task planning as part of agile methodology 

· Interacted with offshore team to share & provide required information on planned work items for the sprint. 
· Well versed with Microsoft SharePoint to manage project related documents. 

· Involved in writing complex queries in SQL Server. 

· Involved in Functional Design review meetings. 

· Participated in daily offshore & onsite meetings on daily task assignments. 

· Involved in Sprint retrospective meetings scheduled at the end of each sprint. 

· Coordinated with team members to share work items based on the priority and completed in timely manner 

· Maintained Defect/Issues/Observations Tracking sheet. 

