Anudeep Naidu
Contact: 302-715-1128
Email: anudeepn497@gmail.com
PROFESSIONAL SUMMARY:
·  7 years of IT experience including in Salesforce.com Development and Administration and a year of experience using Java technologies.
· Experience in Administration, Configuration, Customization, Development and support on Salesforce.com Platform.
· Good understanding of salesforce architecture with classic and lightning user interface and experience with sales cloud, service cloud, marketing cloud, and community cloud.
· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Components, Tabs, Apex Web services, Custom Objects, Reports, Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows
· Ability to setup, customize and deploy to Salesforce.com from the ground up for large user groups, perform hands on customizations using Apex, Visual force, custom reports Salesforce.com Web services API and train sales users.

· Good experience in Developing Business Logic Services Using Custom Objects, Controllers, Visual Force/APEX Classes and APEX Triggers.
· Worked on building and embed Lightning Components in Visual force Page by using new Lightning Out feature by event-driven programming. 
· As a Salesforce Developer, I have done most of my work on functional rather than technical I would say 75% as functional and 25% as technical.
· I will be assigned User Stories related to the project that needs to be done in the given sprint time which is a  2-week sprint. And also will part of Sprint planning calls which takes place on the very first day of the new sprint.
· Excellent experience with data integration (batch and real time) using various kinds of data sources via SOAP and REST.
· Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader Utility.

· Strong Experience in creating, managing Applications, Custom Objects, Custom tabs, Fields, Relationships, Page Layouts, Record Types, Validation Rules, Email Templates, Report Types, Workflow Rules, and Approval Process.

· Experience on creating Users, Profiles, Permission Sets and Roles.

· Hands on experience in developing and configuring Dashboards, Reports and Report Folders for different user profiles based on the need in the organization.

· Experience on SOQL, SOSL.

· Ability to fully leverage the power of Visual Force through custom pages, components, controllers, and sites.

· Advanced knowledge of APEX, including but not limited to scheduling, web services API, triggers, custom controllers, Design Patterns, Dynamic Apex, and Batch Apex.
· SteelBrick is a vendor that offers configure-price-quote (CPQ) functionality. Essentially what that means is that it allows organizations to offer highly customized pricing and quoting to different customers.

· Used Salesforce Lightning Design System (SLDS) for developing Lightning Components, Actions, Event and Server-Side Controller.
· Experienced working with various AppExchange products or CPQ products like Salesforce CPQ(formerly SteelBrick CPQ), IBM sterling CPQ, APPTUS CPQ, Conga Composer and DocuSign.

· Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records.
· Well versed with analyzing company processes, translating business workflows into accurate Salesforce.com workflows, assignment rules, and configuring Salesforce.com to meet business needs.

· Sound Understanding of Data migration using Import wizards, and Data Loader.

· Ability to effectively translate Salesforce data into business understandable metrics using Reports (Matrix, Summary, and Tabular), Analytical Snapshots, and Dash Boards (Static and dynamic).

· Experience with Version control systems like Git, Bitbucket.
· Experience working with Force.com IDE and SFDC Sandbox environments.

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles, roles, and configured the permissions based on the organizational hierarchy.
· Good understanding of Salesforce.com Governor Limits with an ability to optimize code to respect those limits.

· Well versed in Business Analysis, Requirement Gathering, Customer Facing Presentations, Business Processes and Methodologies.

· Skill full in Java and related technologies in building clients, applications and web services.

· Excellent experience with data integration (batch and real time) using various kinds of data sources via SOAP and REST
· Extensive experience in developing enterprise applications using Java and J2EE technologies such as JSP, Servlets, Tiles, Struts, Spring, XML, XSL, HTML, JavaScript, JDBC and CSS.

· Experience in developing web interfaces for clients both through force.com’s Sites and standard web technologies including but not limited to HTML, CSS, XML, and JavaScript.

· Good exposure to RDBMS, SQL and PL/SQL, writing SQL scripts for efficient report generation.

· Able to lead, Multi-task, adapt to changes, and manage complex projects.

· Detail-oriented energetic team player, motivated with multi-tasking capabilities, problem solver, and hands-on leader with exceptional presentation and client/customer relation skills.

Certifications:

· Salesforce Certified Administrator

· Salesforce Certified Platform Developer I

TECHNICAL SKILLS:

	Salesforce Technologies
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Partner WSDL & Enterprise WSDL, Visualforce (Page, Component & Controllers) and S-Control, Conga Composer

	Custom Integration
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects ,Custom settings, Custom labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading

	Force.com tools
	Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Migration Tool, Force.com Excel connector and Force.com Eclipse IDE Plug-in

	Programming Languages
	JAVA, C, C++, VB, APEX and UML

	Java/J2EE/Web Technologies
	J2EE, JSP, JDBC, RMI, Applet, Java Script, XML, XSLT, DTD, XML Schema, HTML, DHTML, Shell Scripts and Web service

	IDE
	Eclipse, My Eclipse and Force.com Eclipse IDE plug-in


PROFESSIONAL EXPERIENCES:

Client: Nationwide Pet, Brea, CA




                                   March’20-Till Date
Role: Salesforce Developer

Project Description: Nationwide is one of the largest insurance and financial services companies in the world, focusing on formally Veterinary Pet Service, life insurance and retirement savings, asset management, and strategic investments.
Responsibilities:

· Implemented new feature enhancements by redesigning the application from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages on sales cloud console view.
· Experience in Salesforce Lightning Components for building customized components replacing the existing ones.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and displayed them on to the component. Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Involved in the Lightning Component framework which is built on the open source Aura framework. It enables to build apps completely independent of data in Salesforce.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Created and maintained new users, roles, profiles, queues, views, public groups and implemented role and forecast hierarchies, sharing rules at all levels and record, object, role, fields, profile, user level permissions to manage sharing access among different level of org users.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Design, document, build, test and deploy enhancements to Salesforce custom objects, page layouts, workflows, alerts, reports and complex dashboards within Salesforce.

· Experience in production deployment using ANT, Force.com IDE, etc..

· Perform data integrity and manipulation tasks such as merging duplicate records and establishing proper ownership of existing accounts and contacts in accordance with sales territories.

· Used field level security along with page layouts in Lightning to manage access to certain fields.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
Environment: Salesforce.com Platform, Force.com, Force.com VS Code, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST.
Client: Bank Of America, Pennington, NJ




                    April’19-March 20
Role: Sr. Salesforce Developer/Admin
Project Description: Bank of America is one of the world's leading financial institutions, serving individual consumers, small and middle-market businesses and large corporations with a full range of banking, investing, asset management, and other financial and risk management products and services. 
Responsibilities:

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application and have written the dependent test classes. 

· Experience working with Lightning Components like Visual Flows and Process Builder, Designing and development of visual force pages as per the user requirements.

· Experience in Salesforce Lightning Components for building customized components replacing the existing ones.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Generated the quotation word document from Salesforce.com and using the feature of CPQ product.
· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning mode and its features.
· Implemented Apttus Configure Price Quote (CPQ).

· Working experience with Lightning Component Framework, using Lightning component in Visualforce and adding to lightning component to salesforce1. Proficient in configuring and customizing SalesforceApp.
· Performed detailed analysis of business and technical requirements and designed the solution by Visualforce, Force.com API, and Web Services.
· Acquiring SteelBrick, Salesforce demoed the new CPQ application on top of Sales Cloud. Users can now configure pricing directly in Sales Cloud.

· Implemented Apex Controller, triggers and test classes with test code coverage of 85-90% using Force.com IDE.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Designed and customized visual force pages using controller extensions, custom controllers and standard controllers.

· Developed Apex triggers, classes to achieve user’s desired functionality and have written the dependent test classes. 

· Involved in Deployment, deployed all the classes, triggers, objects, components, pages from sandbox environment to production environment.
· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV) files.
· Designed and deployed Custom tabs, validation rules, and Approval Processes for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visual force pages to develop custom business logic.

·  Integrated Salesforce Applications using REST/SOAP web service APIs.
· Used REST Web services for integration between sap and salesforce.
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages.
· Developed integrations to Integrate Data from Salesforce.com using SFDC APIs.
· As a part of Administrative tasks, Created custom objects, custom Fields, Validation Rules and Formula Fields. Wrote scripts to load Forecast Data fromSalesforce.com.
· Created Visualforce pages, Apex Triggers, Apex Classes, Test Methods and Workflows.
·  Created Page Layouts to organize Fields, Custom Links, Related Lists and other components on Record Pages.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Performed inbound, outbound integration with websites using REST API, SOAP Web services API (WSDL).
Environment: SFDC, Apex, Data Loader, Force.com, Import Wizard, Visual Force Pages, Triggers, Components and Controllers, Data Loader, Workflow and Validation Rules, Reports and Report Types, Custom Objects, Tabs, Email Services, Security Controls, HTML, JavaScript, Eclipse IDE Plug-in, API, Sales cloud, Security Controls, Sandbox data loading.

Client: Blue Cross Blue Shield, Richardson, TX               


   
             June’18-March‘19
Role: Sr. Salesforce Developer/Admin
Project Description: Blue Cross Blue Shield Association (BCBSA) is a federation of 36 separate United States health insurance organizations and companies, providing health insurance in the United States it is a Fortune 500 company offering a diverse range of financial services and solutions, With a strong focus business areas — life insurance, annuities, retirement plan services, and group protection.

Responsibilities:
· Performed detailed analysis of business and technical requirements and designed the solution by Visualforce, Force.com API, and Web Services.
· Experienced in Designing, Developing and Data Modeling of the application and ensured that they are within the Salesforce Governor Limits.
· Involved in developing Salesforce Lightning Apps, Components.
· Developed Lightning components, Global actions, process Builders and object specifications according to business needs.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Integrating AppExchange tool Conga with salesforce. Implemented and rolled out Congatool to production for generating business contracts.
· Build custom conga templates in word and excel using Conga Composer. Developed these templates for email to merge fields from salesforce custom fields to word documents.
· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning and its features
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Wrote Mock Test class for the Web services to check for the 75% code coverage.
· Used the wrapper classes in Apex coding extensively.
· Experience in working on Cloud based data integration tools (Mule soft and Salesforce) with real time requirements.
· Configure salesforce and Marketing Cloud integration user along with configuration in salesforce.

· Worked with Integration and web services. Integrated Salesforce with legacy systems using Apex Web services and outbound messaging.
· Performed inbound, outbound integration with websites using REST API, SOAP Web services API (WSDL).
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application and have written the dependent test classes. 

· Involved in Deployment, deployed all the classes, triggers, objects, components, pages from sandbox environment to production environment. 

· Developed and maintained SFDC analytical reports and dashboards for management review. Mapped these reports on to the conga builder.
· Developed SOAP callout from WSDL generated WSDL to Apex classes with client application and mapped these fields on to Conga templates.
· As a part of Administrative tasks, Created custom objects, custom Fields, Validation Rules and Formula Fields. Wrote scripts to load Forecast Data fromSalesforce.com.
· Created Visualforce pages, Apex Triggers, Apex Classes, Test Methods and Workflows.
· Created Page Layouts to organize Fields, Custom Links, Related Lists and other components on Record Pages.
· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom Picklist fields.
Environment: Salesforce.com, Force.com, Data Loader, Controllers, Visual force, Informatica, Sales Cloud, Service Cloud, Data Migration, SOQL, Apex Classes, SOSL, Workflow & Approvals, Triggers, Conga Composer, Java Ant, Custom Reports, Dashboards, Oracle, Windows.
Client: Lincoln Financial Group, Walnut Creek, CA               



         Mar’17-May’18
Role: Sr. Salesforce Developer/Admin
Project Description: Lincoln Financial Group is a Fortune 500 company offering a diverse range of financial services and solutions, With a strong focus on four core business areas — life insurance, annuities, retirement plan services, and group protection.

Responsibilities:

· Performed detailed analysis of business and technical requirements and designed the solution by Visualforce, Force.com API, and Web Services.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Designed and customized visual force pages using controller extensions, custom controllers and standard controllers.

· Developed Apex triggers, classes to achieve user’s desired functionality and have written the dependent test classes. 

· Involved in Deployment, deployed all the classes, triggers, objects, components, pages from sandbox environment to production environment. 

· Knowledge on Lightning.
· Developed lightning pages and displayed it in community builder.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning mode and its features
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better..
· Working experience with Lightning Component Framework, using Lightning component in Visualforce and adding to lightning component to salesforce1. Proficient in configuring and customizing SalesforceApp.
· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups. 
· Assign Invoice numbers in different formats based on the country using Custom settings and Apex code and push it to Conga Composer for Invoice generation.
· Constant involvement in exploring apex change apps and using the apps wherever necessary. Used apps like Apttus, target, Cloud Converter, Chatter un-follow rules, Field Trip, Conga Composer, AKARD, Docusignetc.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV) files.
· Designed and deployed Custom tabs, validation rules, and Approval Processes for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visual force pages to develop custom business logic.

·  Integrated Salesforce Applications using REST/SOAP web service APIs.
· Developed Visual force Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages. Followed agile methodology.

· Developed workflow rules for various tasks and Email alerts as per the requirement.

Environment: SFDC, Apex, Data Loader, Force.com, Import Wizard, Visual Force Pages, Triggers, Components and Controllers, Data Loader, Workflow and Validation Rules, Reports and Report Types, Custom Objects, Tabs, Email Services, Security Controls, HTML, Conga Composer, JavaScript, Eclipse IDE Plug-in, API, Sales cloud, Security Controls, Sandbox data loading.

Client: Capital Financial Services, Inc., Minot, ND


                   
              Aug’15-Feb’17
Role: Sr. Salesforce Developer
Project Description: Capital Financial Services, Inc. offers wealth management services to individuals, corporate organizations, and family offices.
Responsibilities:

· Implemented new feature enhancements on Service cloud console view and developed few Visual force components.

· Developed Apex triggers, classes to achieve user’s desired functionality and have written the dependent test classes.

· Implemented Case Management Automation to track and solve Customer's Issues. Implemented Email-to-Case, Web-to-Case to enter generated cases to Case Object.

· Involved in integration of their legacy system with Salesforce CRM package through web services based on BULK API.

· Articulate APTTUS core CPQ capabilities, Foundation concepts of Products, Pricing, Categories, Advanced concepts of product selection and pricing scenarios, also categories, Price List, Products and Selection, Bundles, Options and Option Groups, Product Selection using Constraint Rules and Attributes and Pricing Extensions (Price Dimensions, Price Matrices and Price Rule sets). 

· Experience in Salesforce Lightning Components for building customized components replacing the existing ones.

· 
Experience working with Lightning Components like Visual Flows and Process Builder.

· Expert in APTTUS Product Configuration and Pricing Configuration with some advanced functionality of SFDC.

· Good with Product configuration, Price Rules, Constraint Rules, Categories, Price list, Quote Creation and few more complex pricing functionality using Workflow, APTTUS Approval Process, APEX, Visual Force and APTTUS Pricing Callback Class.

· Configuring Products (Standalone & Bundle) with complex price rules, Categories, Price Matrix, PL, PLI, attributes. 

· Developed Quote Documents using X-AUTHOR for Word, also developed Customized login screen for community user and functionality to redirect user from Salesforce to APTTUS CPQ Quote creation using APTTUS API's, APEX, Visual Force and Trigger.
· Interacting with the business and attending meetings to get the requirements and providing the best solutions for the gathered requirements. 

· Involved in administrative activities like scheduled data cleansing, security setup and workflow updates.

· Implemented Apex Controller, triggers and test classes with test code coverage of 90-100% using Force.com IDE.

· Designing and development of visualforce pages as per the user requirements. 

· Created Task routing using Apex controller in such a way that ensure the sales team follows up on every task within due hours.

· Assigned profile and roles according to the company requirement and also involved in end user training.

· Handled system metrics to track trends. 

· Recognized SF.com usage problems and produced optimal solutions. 

· Coordinated in cross-functional teams. 

· Managed with vendor partners and formulated optimal solutions for integration.

Environment: Saleforce.com platform, Apex, Visual Force, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sales cloud, Security Controls, Sandbox data loading, Data Loader, SQL and Eclipse IDE Plug-in.

Client: Infor Global Solutions, India      
                               



 
Sep’14-Jun’15
Role: Java Developer
Responsibilities:

· Implemented the project according to the Software Development Life Cycle (SDLC).

· Implemented JDBC for mapping an object-oriented domain model to a traditional relational database.

· Created Stored Procedures to manipulate the database and to apply the business logic according to the user’s specifications.

· Develop web applications using ASP.NET and MVC

· Develop front-end applications using JavaScript
· Design, develop, test, support and deploy desktop, custom web, and mobile applications.

· Develop and write high quality coding that meets customer requirements.

· Developed the Generic Classes, which includes the frequently used functionality, so that it can be reusable.

· Exception Management mechanism using Exception Handling Application Blocks to handle the exceptions.

· Designed and developed user interfaces using JSP, Java script and HTML.

· Involved in Database design and developing SQL Queries, stored procedures on MySQL.

· Used CVS for maintaining the Source Code.

· Logging was done through log4j.

Environment: JAVA, Java Script, HTML, JDBC Drivers, Soap Web Services, UNIX, Shell scripting, SQL.

Education: Bachelor’s in Computer Science from JNTU- India.
