      Vijaya Durga Peddi                                                                       
Contact No: 9096826680
                                                              EmailId: durga0110@gmail.com

                                                            Career Objective 
Seeking for a challenging career opportunity and to join exciting and challenging projects that would nurture me into finest professional with both career flexibility and growth offerings.

                                                          Professional Summary

· [bookmark: _heading=h.gjdgxs]Primary Skill: 4.5 years  of experience in Salesforce.
· Secondary Skill: 2 years of experience in Java based projects.
· Experienced working in Agile methodology.
  
                                                             Education Details 

· Bachelor of Technology in Electronics and Communication Engineering (2012-2016) from National 
Institute of Technology, Nagpur (VNIT-Nagpur).

                                                               Technical Skills 

· Programming skills  :  Apex , Java
· Database   :   Sql 
· IDE   :    Eclipse, VS Code.         
· Web Technologies :   HTML, CSS, JavaScript  
· Tools   :   Jira ,ADO ,Postman 
· Frameworks : Spring
· Salesforce : LWC, Apex Class, Apex Trigger,  REST API, JSON, JavaScript, Data Loader, Workbench, Workflow Rule ,Process Builder, Community, Sales Cloud, Service Cloud, Aura Lightning
· Certifications : Salesforce Certified Platform Developer I
· Other Technologies: Hybris, AEM 

                                                              Key Projects 

Organization : Ness Technologies
Project: VIX

VIX CRM is a project built on Salesforce platform, which is a module of the Pulse platform that allows transit operators to address the customer servicing needs of their passengers. This includes customer management and service desk management. 

Responsibilities:

· Assessing the information & business needs of the users and understanding Business requirements.
· Implemented the requirements on Salesforce platform using Visual Studio Code IDE.
· Designed and developed Apex Classes, Controller Classes, apex Triggers,flows for functional needs in the application.
· Developed LWC Components for UI functionalities 
· To write test classes for developed classes and maintain the overall code coverage.
· Worked on validation rules , sharing rules, Data loader.
· GitHub Desktop, AWS for CICD and JIRA for story/ticket tracking.


Organization :Publicis Sapient
Project: UPS
UPS CEC is a project built on Salesforce platform, which provides the people the new case management tool, which will centralize the contact centers into a single system for all customer contacts. The new case management system will be highly scalable and available to other groups looking to centralize case management with workflow and knowledge management.

Responsibilities:

· Assessing the information & business needs of the users and understanding Business requirements.
· Implemented the requirements on Salesforce platform using Visual Studio Code IDE.
· Designed and developed Apex Classes, Controller Classes, apex Triggers, Notifications for functional needs in the application.
· Developed LWC Components for UI functionalities 
· To write test classes for developed classes and maintain the overall code coverage.
· Worked on validation rules and duplication rules, sharing rules, Data loader.
· Providing KT to the team on functional and technical specifications.
· GitHub Desktop, Azure Devops for CICD and story/ticket tracking.


Project: IQVIA 
IQVIA SCM is a project built on Salesforce platform, which provides the pharma and different divisions in the healthcare industry a better content management flow.

Responsibilities:

· Assessing the information & business needs of the users and understanding Business requirements.
· Designing the approach and implement the requirements on Salesforce platform using 
VS Code IDE.
· Designed and developed Controller Classes, Test Class ,LWC components for various functional needs in the application
· Instead of creating forms for every requirement, I was part of that team which developed a dynamic UI using which forms/layouts are created which are being used further in the content management flow.
· We are using a managed package here for the application and the development is done in respective scratch orgs.
· GIT, JIRA, Confluence tools are used for CICD and story/ticket tracking.


Project: Chevron Deal Lifecycle Automation
  Chevron DLA is a project built on Salesforce platform, which provides schedulers, analysts
   & traders easy access to data and flow of crude and natural gas.
                                            
  Responsibilities:
 
· Assessing the information & business needs of the users and understanding Business requirements.
· Implemented the requirements on Salesforce platform using Visual Studio Code IDE.
· Designed and developed Apex Classes, Controller Classes, apex Triggers ,Apex Batch ,Notifications for various functional needs in the application
· Worked on Conga grid , an AppExchange product and customized the conga grid VF Pages which involved Custom metadata types, views and visual force tabs, Conditional formatting of grids, filtering on Conga grid, multi tab grids customization, custom settings ,deployment of conga grids.
· Designed and developed the integrations with azure logic apps Inbound & Outbound (Rest API).
· Developed LWC Components for UI functionalities & developed Community Screens for the third party users of the application.
· To write test classes for developed classes and maintain the overall code coverage.
· Worked on external objects, validation rules and duplication rules, sharing rules, process builder, Data loader, deployment through Change sets & Unit Testing.
· Providing KT to the team on functional and technical specifications.
· During the initial phase of the project, lead a team of three people that involves agile sprint planning, sprint execution and sprint delivery.


Project: Fiat Chrysler Automobiles
FCA is a project built on Salesforce platform that provides a personalized customer experience throughout the customer journey and a seamless reporting platform for local dealers across MEA.

Responsibilities:

· Assessing the information & business needs of the users and understanding Business requirements.
· Implemented the requirements on Salesforce platform and using Visual Studio Code.
· Designed and developed Apex Classes, Controller Classes, apex Triggers ,Calendars, Dashboards & Reports, Chatter, Tasks creation for various functional needs in the application
· Developed the Community Cloud Screens for the third party users of the application.
· Developed lightning Components for Complex UI functionalities.
· Worked on maintaining overall code coverage
· Deployment using GIT.
· Worked on few configurations process builder, validation rules, Data Loader and fixed few bugs on marketing cloud email journey flows.

                                                         Extra-Curricular Activities 
	
· Part of Sapient Volleyball team and bagged medals in women volleyball tournaments.
· Bagged many medals in Volleyball Inter-NIT tournaments representing VNIT Nagpur during 2012-16.
· Participated in Kho-Kho, Throw-ball, Volleyball tournaments in College during 2012-16.
· Participated in “Pinkathon” 10k run in 2018 and completed in an hour.

                                                              Personal Details


	Name
	  Vijaya Durga P

	Date of birth
	25th July 1995

	Linguistic Proficiency
	English ,Telugu and Hindi

	Contact Address
	FlatNo:2705,Vasavi Sri Nilayam,Chintalkunta,Hyderabad,500074





                                                                Declaration

   I hereby declare that the above given particulars are true to the best of my knowledge and belief.
   
-Vijaya Durga Peddi.
