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TULASIRAM CH N V S L M
 Ph: +91-9972569357				Email: tulasiram.ch.salesforce@gmail.com

Professional Summary: -
· Having 5+ Years of Experience as a Engineer-Technology which involves requirement gathering, analysis, design and development of applications using SFDC, Force.com platform, Lightning Component, Sales Cloud etc.
· Experience in complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing and Deployment.
· Having 1.5 years of Experience in Lighting Web Components.
· Expertise in area of Customization, Workflows, Roles, Profiles, Force.com migration tools (Force.Com IDE & Data loader).
· Good Exposure on Apex Classes, Triggers, Visual Force pages.
· Proficient in administrative tasks like creating profiles, roles, users, page layouts, email services, Approvals, Workflows, Reports, Dashboards, Tasks and actions.
· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, and various other components as per the client and application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. 
· Designed various WebPages in VisualForce for functional needs within SFDC.
· Good experience in Integrating Salesforce.com with other internal/external applications using Https Callout and REST based web services.
· Experience in using different data tools like Apex Data Loader, Import Wizard, SFDC Data Export. 
· Experience in writing SQL & SOQL Queries
· Hands on experience in Google Cloud Platform creating flows using Data Prep, Big Query, Data Fusion etc.
· Quick learner with an ability to work independently as well as part of a team. 
· Good communication skills and team player with analytical, problem solving, interpersonal skills.

Certification: -
Certified as Salesforce Administrator.


Professional Experience :-                                                                               
Worked as Engineer-Technology in Verticurl Marketing Pvt Ltd, Bangalore from Sep-2017 to Feb-2023.
Educational Credentials :-
B.Tech. – Computer Science Engineering (2007-2011), JNTUK University, Andhra Pradesh, India.
Technical Skills: -
	Technologies
	Salesforce.com: Sales Cloud
Force.com: Custom Cloud

	Salesforce Tools
	Force.com IDE, Force.com API, Force.com, Aura Framework
Force.com Migration Tool (Data Loader), Lightning Web Component

	Operating Systems
	Windows 7/8/10.

	Documentations Tools
	MS Office

	Languages Known
	Apex, Java, SQL, SOQL, SOSL

	Reporting Tools
	OBIEE

	ETL/Integration Tools
	Eclipse Force.com IDE Plug-in, ODI 11g, Data loader, Force.com, Workbench

	Databases
	Oracle, PL/SQL, RDBMS




Project Details:
TE           	Project # 1									

Client		: Western Digital (WD)                                 
Role		: Salesforce Admin & Developer 
Duration	: Oct 2019 to till date
Environment	: Saleforce.com platform, Apex Language, Visualforce (Pages, Component &amp; Controllers), Data Loader, HTML, Java Script, Apex Triggers, Web Services, Reports, Custom Objects,  Email Services, Security Controls, Sandbox data loading..



Description: 
	Western Digital Corporation (WD) is an American computer hard disk drive manufacturer and data storage company. It designs, manufactures, and sells data technology products, including storage devices, data center systems and cloud storage services. 
	Western Digital Technologies, Inc. offers its reseller and system integrator customers who buy a select line-up of WD products the opportunity to participate in the myWD Partner Program and earn rewards and incentives such as direct incentives, training, member-only promotions, exclusive access to marketing tools, and more while maintaining established purchasing and fulfillment relationships with our distributors and myWD Plus vendors.


Roles/Responsibilities:
· Preparation of design documents for various application based on gathered requirement.
· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.
· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.
· Created different Workflow rules and Approvals for various campaign processes.
· Designed, developed and deployed Lightning Component, Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.
· Used Data loader for data migrations to sales force.
· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visualforce, Force.com IDE.
· Developed and configured various Reports for different user profiles based on the need in the organization.

Project #2
Client		: 	Colgate Hills and Pets
Role		: 	GCP Developer
Duration	: 	Nov 2020 to May 2021
Environment		:	Google Cloud Platform


Description		:         
	Colgate\Hills has various systems developed and in use for various business requirements and there were up to 25 data sources identified and wanted to consolidate, cleanse, massage and link various data sources then feed them to Marketing Automation system for various customer communications and targeting. As part of this exercise, Colgate\Hills also wanted to use some 3rd party platform Acxiom to cleanse certain data sources.
Responsibilities:

· Work on to store, transfer various data sources back and forth from Colgate\Hills legacy systems, various applications, and Acxiom using google cloud storage
· Worked on to cleanse, data based on various business rules and transfer within various storage buckets in Google Cloud Storage by using google data prep.
· Worked on to persist cleansed and linked data to transfer to Marketing Automation platform / Reporting platform based on different business requirements.
· Worked on mapping the Google Big Query database to SFMC DE using google data fusion, based on various business rules. 


Project # 3									
Client		: Insider Partner Portal
Role		: Salesforce Admin & Developer
Duration	: Sep-2017 to Sep-2019
Environment	:Saleforce.com platform, Apex Language, Visualforce (Pages, Component &amp; Controllers), Data Loader, HTML, Java Script, Apex Triggers, Web Services, Reports, Custom Objects,  Email Services, Security Controls, Sandbox data loading.
Description: 
Seagate Technology is an American data storage company which provides electronic data storage technology and solutions. The Company's principal products are hard disk drives. It designs, fabricates and assembles various components found in its disk drives, including read/write heads and recording media.  
Seagate offers Partners who purchase Seagate-branded products, a membership  which opens them to the opportunity to earn rewards, receive news, updates and Promotions uniquely aligned with the brand.

Responsibilities:
· Interacted with various business team members to gather the requirements and documented the requirements.
· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.
· Created user Roles and Profiles and sharing settings.
· Used field level security along with page layouts to manage access to certain fields.
· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.
· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
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